MASS OBSERVATION 
ARCHIVE 


PAPERS FROM 
THE MASS-OBSERVATION ARCHIVE 
AT THE UNIVERSITY OF SUSSEX 


Part 4: Topic Collections 
on Social Welfare and 


the Beveridge Report, 1939-1949 


RECONSTRUCTION; FAMILY PLANNING; HEALTH; 
DAY NURSERIES; ADULT & HIGHER EDUCATION; 
POST WAR HOPES; PUBLIC ADMINISTRATION & 
SOCIAL SERVICES IN WARTIME; 

BEVERIDGE REPORT SURVEYS 


£ Adam Matthew Publications 


ADAM MATTHEW PUBLICATIONS LTD 
8 Oxford Street 

Marlborough 

Wiltshire 

SN8 1AP 


MASS OBSERVATION ARCHIVE 


Papers from the Mass-Observation Archive at the University of Sussex 
Part 4: Topic Collections on Social Welfare and the Beveridge Report, 1939-1949 
(RECONSTRUCTION; FAMILY PLANNING; HEALTH; DAY NURSERIES; ADULT & 


HIGHER EDUCATION; POST WAR HOPES; PUBLIC ADMINISTRATION & SOCIAL 
SERVICES IN WARTIME; BEVERIDGE REPORT SURVEYS) 


All volumes and documents in this microfilm edition are held at 
the Mass-Observation Archive at the University of Sussex 


Images of the documents are copyright © Mass-Observation Archive 2000 


This microfilm edition first published in 2000 by Adam Matthew Publications Ltd 
and copyright © Adam Matthew Publications Ltd 2000 


Filmed by the Micromedia Division of Bell & Howell Ltd at Bicester, Oxfordshire, England 


All rights reserved. 


PUBLISHER'S NOTE 


“.. we are constantly impressed by the discrepancy between what is supposed to happen 
and what does happen, between law and the fact, the institution and the individual, what 
people say they do and what they actually do, what leaders think people want and what 
people do want”. 


Charles Madge and Tom Harrisson in First Year’s Work (1938) 


There are over 80 Topic Collections in the Mass-Observation Archive at the University of 
Sussex covering issues as diverse as Adult & Higher Education; Air Raids; Anti-Semitism; 
Beveridge Report Surveys; Capital Punishment; Drinking Habits; Happiness; Housing; 
Leisure; Personal Appearance; Reconstruction; Sexual Behaviour; Squatting; Voting 
Attitudes and Work. These represent surveys and investigations carried out by Mass- 
Observation mainly between 1937 and 1949, with some later files for the 1960s and 1970s. 


Together with the Worktown Collection these represent the raw material of the Mass- 
Observation Archive. Some of this was worked up into a polished form in the Publications 
which appear in Part 1 of this series. Brief details also appeared in the File Reports, some 
of which have been published in microfiche. But this is the first time that Topic Collections 


have been published in their entirety, giving scholars an opportunity to re-examine and 
re-interpret the data. 


In this part we have brought together eight Topic Collections which have a strong bearing 
on Social Welfare and the Beveridge Report. These are: Reconstruction, Family Planning, 
Health, Day Nurseries, Adult and Higher Education, Post War Hopes, Public Administration 
and Social Services in Wartime and the Beveridge Report Surveys. Some consist of a 
single box. Others run to up to six boxes. All comprise individually lettered files within the 
boxes, all of which have been filmed in their entirety. 


Their aim is set out in one of the early Reconstruction files (TC2/2/D): 

“The work we are at present doing on reconstruction originates in numerous requests we 
have received for information on public attitudes towards Post War reconstruction.... 

The central aim of what we are doing is to find out what people really feel about events 
after the war, what their private hopes and fears are about their homes, their jobs, the 
political mechanism designed to make their wants known, as distinct from what planners, 
politicians and press-men would like them to feel.” 


The material provides illuminating feedback from the general public on all manner of 
questions posed to them by the investigators. The proposals for the Beveridge Report 
evoked the following response dated 2 December 1942, in Streatham from a male skilled 
worker of 50; “/ have read it and think it champion and will take a load off the minds of 
many people. The most important proposals - well they are all very important but suppose 
the Retirement Pension and Unemployment increase are perhaps the greatest benefit. It 


should be passed as quickly as possible. | do not see how anybody can oppose it except 


perhaps the Insurance Companies but they don’t matter they have feathered their nest 
long enough”. 


There was also a demand for equality in education: 

“l reckon every school should come under the state, and every child should have the same 
sort of education. | don't think it’s fair one should get more than another; because after all 
they cant help it, coming into the world. I’ve a daughter myself, they gave her the option of 
going into an art school - she was rather clever - but circumstance made it so | couldn't do 
it - and | think, why can't she have the same chance as another child, being so clever; but 
we couldn't get help or anything, so | had to turn it down.” 


In Family Planning a woman gives her forthright opinion: 

“Well I'm one of the bad selfish women - | only had one child because | didn't want any 
more. And now that my husband and | have parted I’m not particularly sorry. | think my 
young daughter looks forward to having a family of three or four. But of course she may 
change her mind when she marries or after she’s had one. After all, it's such a terribly 
personal problem. | think that family allowances and better housing and more hope of 
social security would make a difference to the number of children in the better-off working- 
class and lower middle-class homes. But | don’t think anything on earth would make the 
educated classes start having large families, because they simply don’t want them”. 


The material to be found in The Topic Collections includes not only accounts of interviews 
but also descriptions of people, places and events, reports with drafts and plans for 
proposed books, project plans, instructions to investigators, questionnaire replies, internal 
memoranda, correspondence, printed booklets, photographs, graphs and diagrams, maps, 
posters, tickets, bills, advertisements and press cuttings. It is indispensable to the 
researcher who wishes to study the unfiltered views of the “man in the street’ with regard 


to all kinds of contemporary issues and gives an insight into public feeling captured through 
a qualitative method of approach. 


This material will be invaluable to anyone interested in social welfare. The Topic 
Collections offer a unique grass roots perspective of these issues, offering the 
genuine views of the public, rather than the wishes of the planners and politicians. 
The files will be used by historians trying to understand the Labour landslide of 
1945, by sociologists and social historians investigating cultural issues, and by 


those studying Family Planning, Post War Reconstruction and State Provision for 
Social Need. 


William Pidduck 
August 2000 


TECHNICAL NOTE 


Our microform publications are prepared and produced in accordance with recommended 
and established guide-lines for the production of microform of superior quality. These 
conform to the recommendations of the standard guides to good microforming and 
micropublishing practice. 


Attention should be drawn to the nature of the original material. These records feature 
many common problems such as showthrough, curvature, staining and variable inking. 
There are some crumpled and torn pages. News clippings and photographs cause 
different problems for filmers due to their size and tonal range. Every effort has been made 
to minimise these difficulties and some openings are microfilmed more than once in an 
attempt to bring out all the features of the original. Nevertheless these original 
characteristics present difficulties of image and contrast which stringent tests and 
variations of density cannot entirely overcome. 


The most responsible care has been exercised in the filming of this unique collection and 
every effort has been made to ensure that this microform publication meets the standards 
established by the Association for Information and Image Management (AIIM) and the 


American National Standards Institute (ANSI). 
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CONTENTS OF REELS 


REEL 49 


RECONSTRUCTION, 1941-1943 (TC2) Box 1 
REEL 50 


RECONSTRUCTION, 1941-1943 (TC2) Box 2 
REEL 51 

RECONSTRUCTION, 1941-1943 (TC2) Box 3 
REEL 52 

FAMILY PLANNING, 1944-1949 (TC3) Box 1A-D 
REEL 53 

FAMILY PLANNING, 1944-1949 (TC3) Box 1E-J and Box 2A-C 
REEL 54 

FAMILY PLANNING, 1944-1949 (TC3) Box 2D-O 
REEL 55 

FAMILY PLANNING, 1944-1949 (TC3) Box 3 
REEL 56 


FAMILY PLANNING, 1944-1949 (TC3) Box 4 


REEL 57 

HEALTH, 1939-1949 (TC13) Box 1 

REEL 58 

HEALTH, 1939-1949 (TC13) Box 2 

REEL 59 

HEALTH, 1939-1949 (TC13) Box 3 

REEL 60 

HEALTH, 1939-1949 (TC13) Box 4 and Box 5A 
REEL 61 

HEALTH, 1939-1949 (TC13) Box 5B-D and Box 6 
REEL 62 

DAY NURSERIES, 1941-1946 (TC19) Box 1 
REEL 63 


ADULT & HIGHER EDUCATION, 1937-1948 (TC36) Box 1 
POST WAR HOPES, 1944 (TC40) Box 1 


REEL 64 

PUBLIC ADMINISTRATION & SOCIAL SERVICES IN WARTIME, 1941-42 (TC44) Box 1 
REEL 65 

BEVERIDGE REPORT SURVEYS, 1942-1947 (TC53) Box 1 

REEL 66 

BEVERIDGE REPORT SURVEYS, 1942-1947 (TC53) Box 2 

REEL 67 

BEVERIDGE REPORT SURVEYS, 1942-1947 (TC53) Box 3 

REEL 68 


BEVERIDGE REPORT SURVEYS, 1942-1947 (TC53) Box 4 


Handlist to the Topic Collection. 
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HEALTH 1939-49 
TC 13: 6 Boxes 


Box 1: Health and Medical Services 1939-43 


13/1/A: Health and Medical Services in Wartime 1939 - 42 

Informal comments on how war affects health 

Report on a visit to New End Hospital, Hampstead by an M-O investigator (15.12.41) 

Report by PF (M-O investigator) on a week spent in University College Hospital, (June 1940) 
Ministry of Health form for notification of civilian casualties admitted to hospital (1940) 
Report from medical student (1939) DH Norman 

Health in wartime - overheards (1940) 


13/1/B: State Medical Service 


Cuttings from newspapers and typed extracts from medical journals on health and proposals 
for a State Medical Service (1939) 


13/1/C: Blood Donations 
Report from donor 24.7.40 


Report from NW London Blood Supply Depot on the transfusion service (1940) 
Assorted letters (1940) 


13/1/D: Correspondence 1943 


Letters and papers between Mass-Observation and Central Council for Health Education on 
the possibilities of an M-O Health Survey for the CCHE 


13/1/E: General Health in wartime 


Health QQ, March 1943 


Replies to nine questions asked in London about the effects of war on health (sleeping, 
special foods, shortages of food, fitness, medicines). Questionnaire enclosed 


Analysis sheets 


13/1/F: Hospitals QQ, April 1943 


80+ replies to 5 questions about experience of hospitals and the way in which they are funded 
and organised. Questionnaire enclosed 


13/1/G: Reactions to Health Poster March 1943 
Replies to questionnaire about poster on hygiene and health 


13/1/H: Dentists May 1943 


Indirects (open ended interviews) with people about visiting the dentist. Approx 50 short 
comments; reports on results 
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Analysis charts 


13/1/I: Medicine in Wartime 1942 


Report on taking medicines based on Directive replies from panel 
13/1/J-M: Health Survey 1943 


13/1/J: 


M-O plans - assorted papers and drafts including questionnaire about doctors and attitudes to 
a state medical service 


13/1/K: 
Investigators’ notes on Health Survey 1943 
General impressions gained during survey 


13/1/L: 
Analysis charts for Health Survey 1943 


13/1/M: 
Doctors 1943 


199 indirects (open-end, informal interviews) with people about their use of doctors and their 
attitudes to a state-run system of health care 


13/1/N: Press Cuts 1943 


Reactions of doctors and BMA to Beveridge Report taken from national and provincial press 


13/1/O: 
Ancient Order of Foresters - Health Insurance, Sept 1940 


Boxes 2 and 3: Health Survey 1943 


Questionnaire replies 


Box 4: National Health Surveys 1949 


13/4/A - C: 
Questionnaire drafts and replies, Survey 02 


April 1949. Attitude to the state medical scheme; improvements and problems; feelings about 
GPs; cost of the NHS; access and availability of nursing care; spectacles; specialists; 
medicines; dentists 


13/4/D: 


Questionnaire drafts and replies, Survey 07 July 1949. Use of doctors, illnesses, general 
health 


1 
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13/4/E: 


Analysis and coding of the above survey 


Box 5: National Health Service 1949 


13/5/A: 
Material used for Meet yourself at the Doctors 1949 


13/5/B: 
Panel replies to Directive April 1949 and Special Directive on NHS June/July 1949 


the rest of replies to April 1949 are boxed separately. (Please note that these further replies 
are so damaged that access is not possible) 


13/5/C: 


Experience of NHS, June 1949. Analysis of Panel results. M-O Bulletin July 1949. Report on 
NHS survey 


13/5/D: 


2 Christian Science booklets 


Box 6: Survey of Chemist Shops, February 1949 (BO/1) 


Interviews with public on their knowledge and use of local chemists; opinions of services 
offered by chemists. Surveys carried out in London, Newton Abbot, Bolton and Winchester 


13/6/A: 


Draft and final copies of qq, include damaged copy 
Instructions to Investigators 

Maps of town areas 

Coding and analysis of results 


13/6/B: 
Further coding sheets and analysis 
Survey BO/2 QQ 


13/6/C: 
QQ replies from Newton Abbot 


13/6/D: 
QQ replies from Winchester 


13/6/E: 
QQ replies from Bolton 
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13/6/F: 
QQ replies from London 


Survey of Dentists 1955 (M-O 244) 


Commissioned by the Dental Board to investigate lack of popularity of dentistry as a career 


13/6/G: 


Detailed interviews with education and careers personnel on choosing dentistry as a career 


13/6/H: 


Interviews with students about career choices 


13/6/I: 


Interviews with dentists about a career in dentistry 


13/6/J: 
Coding and analysis sheets 
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’ PF. 12/6/40. 


REPORT ON HOSPITAL WARD IN WAR-TIVWVE. 


a) Women's surgical ward. 
b) es medical] 4 


Obs. svent a week each in a surgical ward and a medicsl ward in University 
College Hosnital, at the beginnine of June. Most hosnvitals in London being empty 
and waiting for air reid casualties, this honital was consequently not only full 
but crowded. he medical ward, once a maternity ward with 10 beds, is now 


orovided with 20, 


." ! . 7 . — e . . 
On June 7th one of the most efficient nurses in - surgical ward apnéared 


> ss —- he "] le . a 4- . ~lLe rf —t : } ~ 4~-}, ~s ‘ . . ’ ] rT . mM "] 7 
upset, and walked or of the ad W other nursee Obse asked if she was ill. 
ras , " tor ‘. a gee as : Oo t ; . Sag 8 >. eS ae wnt i 
staff nurse: She's got to be interned. She's @erman. It is a shamee Yhe s one 
&, » @ 4 . ' . 
of our best workers. “he foes round like a little steam engine’ 


Nhe aclan Be +hara were many German Nurses: 


° i . ’ . 
"Oh Ves, quite a fewe +thev' 11 all have to ro. Tt*s fairly easv for 


“"s to ret nurses, 2® well known hospital like this, but for the local 


hosvitals I think it's very difficult.” 
Obs. personally came accross, besides the German nurses 
half-French, as well as Scothbh and Welsh. 
Attitude to war of the vnatients varied according to state of health. 
I.ee in the surgica! ward, where most ratients had had major operations, there was 
not much interest in the newse The chief topic of conversation was medical 
history, personal anecdotes, ete., and syptom of illness. +he 6 o'clock news 


was listers to regularly, and nurses usually asked “Is there any news?" 


2 i eg 
--" About the samee he RAF have bombed....." 


jte 


Little discussion of position, and attitude generally optimistic, centring on RAF 


exploits, and finding encouragement somewhere om othere 
In the medical ward there was.far more wareconeciousnesse Fatients here were 
treated for gland trouble, chest comnlaints, etc... many were able to walk about, 


and reneral satmosnhere of ward was more alive and definitelv dheerful. Several 
yakx 


PF. 12/6/40. 

HOSP.WAR REPORT. 
vatients listened rerularly to every news bulletin, from 7 am onwards, and 
esnecially after the 6 o'clock news, vrovns would diseuss the situation, Duff 
Coorer's statements, etc... News would be vassed round the ward to nurses and those 
eho had not lieteaend. andin more then one ecse miennderstancines dietorted the 
Paots, anc two ratientc errand yrnmoure anmniletetv contradictorv round the 


Ward, Fram the came nawe hs) arin. Thi harnrnenan Sscaet hatnroa T+oa \l«r POM O Into the 


the entry of Ttaltr into the war sent un the nronortion of war talk to a peake 


(7 Jea/an Ath ms oh before, ure norsesc cat mn TO haar Roncevelt!t «a sneech at 


3 


hi _—- aii } _ 
‘ 


cs annoved. After sitting un all that time, he seemed,to be making 
© very rood sneech, and then it al! eame down to sending us his pravers 


z and hlescines,”" 


Considerable anti-U.S.A. feelings was evoked; most neonle exnected and honed 


Oe 


may Cn mold COMA 5 YY) . - ale SMManna MITT YY Ym, Arran Fy om 2 all! 9 ecard aqmeowhe an =! +hat 


4 
4. 
~d 


talsr comes in, Amerieaa will too" the shock when USR merely offered arms 
? 
was the cause of a reaction against Roosevelt, thourch it was thourht thet the 


\merican vneople were not behind him in his continued isolation. 


r.00.6. "kmeri Cs wi |] oniv CcomMne in ton cave hear oauwm elrin, Vat ram any 


hich end noble motives, though they might pretend it was." 
P.6O0.R. " Teh s in their own interests. iantt it? Tf we loose thev'li be 
in a rosition to he invaded just like evervone else." 


There was great anxiety amongetthe women just before Italy came in, and the final 


event brought some relief, thourch several wondered "Where it was al] going to end." 


On june 12 one women, 30.C. said: 
wi 


4 
fe're done for. here s nothing we can do about it." 


Ttalv took veople'’s attention from the desperateness of the Western Front 
nosition and foenssed 4+ on sorething new. the evening of the news six working 
class women gathered on the balcony and talked about Italians they knew, xx 


Cafés they frequented ete.. The attitude was gseneralty favourable to Italians 


In Rritain at leananct, 
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1 
"T know 2 man and kh Alc Familw whots« liwed here #0 vears. What roing 
. : ] . *. ! ] . 33 


General oninion of Italy's action, however, was that it was teacherous, though 
axnected. Crest anrorvel was eryrrressed whenever the PAF hombed Rerlin. Rome, 

et., and women renerally tended to concentrate on anvthine arrressive,which could 
be interpreted favourbbiv to Rritain. and aoss over xk the imvnlication 


more serious news, Qne eiri. 20. C. s8aiGde | 
"Tt s funny, but I live from one day to another. When Iwake up in the 
morning T think, wel] we haven't been botbbed tonicht, and when T ¢o to 
bed IT always exvect its Put it doewn't stoo me sleepins. Funny isn't it?" 


~ 


Several said thev felt nernous ahout air raids. esneciallyv in hosnital, thev woud 
rather he at home, Tayersa | women hoe rhildren exrarciated, One eiri. with 4 


small children, mid: 
"Ttm clad thewrltre eyariated T aM rag i iV « T'm mich hannier lLrnowine 
thearrtya anffe, OF ceorrce T eonldan't hewe come in here otherwise... You 
ean'* come tnto hosniteals iniess croutre werv 11 i. ean you fwhen wou'we 


ONS 
eaot/children? 


A number had sone or huchandec in the REP. and one or two relatives who eagrenned 


- 


from Dunitrk, “his lent «a elamour in the eves of other vatients. Some had not 


heard fram their con or huchand or Ffiancd For © weeks or more. end thouch worried. 


ata no chow There wae a grreat deal of faretionsnecs and txk jokine between 


rats ANn+* a nner NI KVYAoe < , ~ we 7 ¢ rr « TTA wre mana 145 oht at. Otrhar nannliat Cc 
miafortinac aften eorvecenr ronrc of houehter anda jokes ahonvt narachmitists anda 
invasion were freweent. However. there was an underlvine anxiety detected, reflected 


’? 


in amount of news hm } latin 14 ectanine. and romilar aan avmntinn nn snress newe ; +ha 
qn ivr tern xorrkx sources RF information on the kerx shut-in kind of life typical 


of a hosnitel. 
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EMERGENCY MEDICAL SERVICES 


Notification in respect of all Civilian Casualties and Service and Police Cases 
(Sick or Casualties) admitted to Hospital 


Personal No. (Officers) 
Servite of Olietet No. (2): bet a 
*Warrant No. 


To be completed in the case of all sinks 
5, 6 & 7 on cover). ee 
UEEiEe, COB IE OPEN in iss js iron loneliness aoe elie 


SOOO SHOES SHSSSS SHSSSE SHSSSES SHESSSE SHHSSH SHHSES SCHHSHS SHSSSS SESHSS SHHSSE SHSSSS SCHSEES SCHHSEES FESEHE CH4HET & *HHSS CHOEEE 


* Applies to Police Officers only. 


A Ab le AA 


seeere ceoveee e080 eece » ee SSSCCe DESSSS SHH FSS CHESS FTHHSSS CO4ESE CHEESE © ee Fee eee CeCe Che eCe 


(Adress) ccc csne nner smal mele cer AMM nt. Whrtan mORES ody 


SESS SSCS SHC OOe CHEESES CHSC S CESSES CORES FHC ES CORFE S CHF Oe SCOCCSe FORGES FECES FOCCEe COCeee S26 oe teeee C8e8be FHF. ce COCO Fe FH CHSCs CHG F ee Fe Fees FHC Ge 


~~ 


Place, Unit, or Hospital } from which ee a AAPOR GA Yoder 


’ 
, 
te 


SOCSSe COCCSS CHCSEE SEREES COC COE @ seeeee Ceeeee © 


+ The full address and code number. of the Hospital should be given. 


ee > ty 


EEGs, COE CA ITERISONONS onc ics ee i isc sscoctncsann opncca toss ubcgu css Adppcs soll sligah kacbelaoncicepkagt va nan 


Re AIS oe alll rei a picts irs etpovebovg snes osonn esos roten snes pei eoesiteeN aks pat onde 2 ehags oO eke cera 


HE NS RS MCLE LEAD oT RE OT et SE ER Oe OE REM AS EE OMA PSR eR ga ER 


DA QTOSIS on cece eof vires Roc accesses ne . 3 ce dees Sc EE 
| a“ 


Slight. - Cause of njury non ofan I sn A le. 


tDegree { Serious. 
Dangerous. - | segs ios tris eine leh da tnnbi ce tedle’ cigisi hsp ege a 


+ Delete those not applicable. 


Name and Address of Hospital rendering reports. 01: CINE, SRE rete ones wiht 


OUSELEY RD., BALHAM. LW. 19 a a 
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Worcester 12.9.40 ja/da 


Health 


This morning while in bed obs heard Flood in the 
Passage outside saying to Grace,"You must have some hot 
wnigkey and lemon tonight,and go to bed as soon as you get 
home". 

Outside gmx in the kitchen Flood said,"Grace has a 
swine of a cold - head,and eyes running. I told her not to 
zo to work but she's gone. It's the change in the Weather - 
everyone's getting it. I've got one coming, I've been 
sneezing all the morning". 

Then JA had a sore throat last weeK Flood said it 
was caused by the early morning mist coming off the rivere 
The house is fairly near the river,and so gets it badly. 
Several people have told obs that Worcester is unhealthy, 
and say many peoDle get bad £mR coughs and catarrhe 

This morning Flood bousht a packet of Thermogene for 


Sally's mother. 


“Tt Try . Ty) ¢ ; 7 arr lan aia Kas w.,r han ‘ ~* 9 ~~ 4 ret 
i, 40 )D ne old man, it was so bad, we had to do something". 


4 - ee t " - 2 3 2 - 
#., 5O D we can t walk, Just ac not walk @ not from here to 


, 40 C " seeAnd + just lay there on my back, I couldn't move 
for the pain" | 


Re. oo © " eeevuust fell dead in the street} It must have been 
hor he2rt, you see, “Yhe always looked so strong, but 
it s very deceitful" 
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WA ORE births, fewer deaths, 
the lowest infantile. mor- 


tality rate on record and the] 


lowest maternal mortality rate 
since 1911—those are the satis- 
factory features of the latest 
report on the nation’s health. 


Sir Arthur MacNalty, Chief Medical 
Officer of the Ministry* of Health, 
makes the report and gives these 
figures for 1938: 


10,647 more births and 30,745 fewer 
deaths than in 1937. 


Birth rate of 15.1 was the highest 
since 1932. 


Death rate of 11.6 compared with 
12.4 in 1937. 


Infantile mortality rate fell to 53 
per 1,000. 


Deaths of infants under one year 
numbered 32,724, almost half the 
total of 20 years ago. 

The maternal mortality rate was 
3.08 per 1,000 live births. The 
number of women who died was 
1,917 as against 1,988 in 1937. 

There were 68,605 deaths from 
cancer, an increase of 1,614. 


CO-OPERATION NEEDED 


The rate of decline in tuberculosis 
mortality had been greater since 1031 
than at any other time in this 
century, because of better housing 
and improvements in the tuberculosis 
service made by many authorities. 

Sir Arthur’s comments on the 


medical war against disease and im-' 


provement in food supplies may be 
summarised in this way: 
Diphtheria. — Artificial immunisa- 
tion against diphtheria, the principal 
killing disease among children, con- 
tinued to make slow progress, but its 
value was insufficiently appreciated. 
Prophylactics of proved worth were 


available and public co-operation | 


could make a drastic reduction in the 
number of deaths. a 


Fevers.—The prevalence of typhoid 
and paratyphoid had decreased enor- 
mously, the death rate being lowered 
from 371 per million living between 
1871-5 to six in 1936. The most im- 
pertant single factor respoygsible was 
the provision of whol water 
supply. 

Milk.— Widespread improvements in 
dairy practice had resulted from the 
milk grading scheme, with consequent 
improvement of the milk «supply. 
There was a tendency to incorporate 
excess of moisture in foods, particu- 
larly in dairy products, and thus in 
effect to sell water at the price of 
food. That was a point on which 
standards could not fail to be of 
advantage to the consumer. 


EXERCISES 


| BENDING TO MUSIC 


Avoid all strain and breathe freely all 
the time ” is a sound maxim. It was, very 
wisely, broadcast by the B.B.C. yesterday 


: during the first course of physical exercises 
or men at 7.35 in the morning. It pro- 


vided, too 


EARLY MORNING 


Se 


, a mildly comforting thought 


for those men—probabl jori 

y the majority— | 
who did not happen to have taken part in | 
these early morning exercises, for they 
could feel that they had at least avoided | 


strain and breathed freely. 
The war, howevy 


which was followed 


spell more than half was occu 
| liminary announcements an 
venture requiring, 


7.35 a.m. 


na er, has accustomed man 
peapie to rising at 7 o’clock, so that they cane 
ear from the B.B.C. the me and the news, 
yesterday by 20 minutes 

of the piano and five minutes of thoughts for 
portpes before the newly devised 10 minutes 
oO payeical exercises for men. Ofsthis last 


esdays, Thursdays, 


PHY Ic 


’ : 
-£ hk ae 
i. he ae 
- : ci] . 


An Indispensable Branch 


To torof the Manchester Guardian 

Sir,—The letter from Dame Janet 
Campbell and Miss Liloyd-Williams 
about physical training in your issue of 
November 22 is most timely. It is 
certainly essential that in the difficulties 
of the immediate future the standard of 
physical education in the country @s§ a 
whole should not be lowered by war-. 


.| time neglect or, in particular, by whol 


sale ‘dismissals of trained staff. It is” 
essential, too, as the writers of 2% 


; letter pointed out, that the new Youth 
-|Committee and the Central Council of 


- 


Recreative Physical Training should 


.| receive sufficient national financial hel 
to enable them to organise what - 


a aga on a national and regional 
asis. 

So far there has been little evidence 
that either of these bodies is likely to 
receive anything like the official help 
that is needed, even on the most modest 
computation of the job to be done. 
Indeed, the evidence suggests that the 
Government has so taken to heart the 
criticism levelled against the lavish over- 
heads of the National Fitness Council 
that they have now gone to the opposite 
extreme. But there is still time to meet 
the needs of the region on a slightly 
more adequate basis than seems con- 
templated. What will be particularly 
needed is the closest co-operation 
between trained social workers, physical 
training organisers, and child-guidance 
experts (these last being normally 
accustomed to deal with children up to 
18). In the north-west region there 
should be a small local office in whieh 
representatives of each of these groups 
would‘ be able to'work together. This 
more than anything else would help to 
remove the present gulf between physical 
training and most other branches of 
social work. It will be necessary for 
the organisers concerned to be in, the 
closest touch with local authorities ;. 
otherwise they will go the way of 
former bodies who tried to ignore these 
in the past. 

Whatever is done or left undone, the 
need for proper organisation of’ social 
welfare (including physical welfare) is 
going to be more and more brought 
home to us in the near future, and the}; 
measures taken to deal with | this|; 
need will be watched with interest.— 
Yours, &c., MABEL ALLEN. 

Orsett Cottage, Thelwall, ™ 

Warrington, November 25. 


THE LANCET NOV II, 1939 VMD 


LE*DING ARTICLE EXTRACT FROM: 


Good can only core out of the evil which has befalien us, as 

a correspondant points out if it leads to the planning of a compreh- 
-ensive scheme in which diagnosis, treatrent and aftercare are placed 
on an equal footinzs, when it wil! be seen that, whereas adequate 
treatment can be provided by a local authority, any scheme for 
rehabblitation to be effective must rest on a national basis. The 
three national organisations with the word tuberculuous in their 
title have all done valuable work,limited as yet to partécular 
sbheres of action. Emergency has brought them together,and while 
each may do will to retain its individuality they shouldarrange 
among themselves that nothing is neglected. The liason committee 


should beeemeget together at once. 


NB ANOTHER ECHO OFTHE 'MERGING ! IDEA. 


THE LANCET NOV II, 1939 VMD 


LEADING ARTICLE INDUSTRIAL HEALTH U- DER WAR CONDITIONS: 


e+ not only must the existing board press on its research but a 


central eemmstteebody with the local sub-committees should also 


be set-wp established to watch for the early evidences of indust- 


rial fatigue and to see that the knowlege we have of its causation 


is put into practice throughout the countrye 


THE LANCET November ii. 1939 VMD 


AN UNPLEASANT NECESSITY (ANNOTATIONS) 


discussion of the eensensvation ideals necessary in wartime: 


eceoorepugnant as it may bet o make the frank admission among the 
degredations of ideals necessitated by war is the need tocultivate 
the warlike emotions. Hitler himself deliberately andin the timeof 
peace forced such cultivation upon his people, and now, willy-nilly 
we must follow suit or suffer under a grievous handicap; and 

the recognition of this fact is not a significant admission but a 


hard necessity ifwe aretoguard against some ofits more evil results. 


THE LANCET NOVII, 1939 VMD 


ANNOTATIONS THE GIRLS RATIONS: 


We hear that extra rations are to be given to adolescent boys 
but girls are apparently to beg iven no more ta nthe raston for 
adults females. Ifthat is true, and we hope it is not, the Min 
of Food is flying in the teeth ofthe best opinion in dietetics... 

welimade 
any weakling man can beget a baby butit takes a healthy/mother 


tocestate bear and suckle on@eee 


THE LANCET Nov 18, 1939 VMD 


SPECIAL ARTICLES: 


V.D AMBER&e j$ITS PRECENTION AND TREATMENT ON ACTIVE SBRVICE: 


Kel. BAILLIE 


advocated treatment in the front lines ratler tlan in the base hospit- 
-als, to prevent the men usingit as an excuse for getting out of 


fischtings--egs from the last war: 


It is a matter of com on knowledge tat a large number of men 
on hore leave, rather than again face the hazards of the front line 
set themselbes deliberately to acquire VD, usually gonorkhoea. Inlarge 
towns certain prostitutes who knew themselves to be suffering from 
VD specialised in accosting soldiers andimpressing the men with 
the fact that intercourse would result in acquibing @ desease ecocc 
Nb Other issues also discuss the problem oftreatment in the front 
lines rather than base hospitals to prevent this occuring in this 


Ware 


THE LANCET NOV 18. 1939 VMD 


READING “@THOUT 7 EARS: 


Viscount Sort said recently thatthe main feature ofmodern war 
was its boredom. Occassional intense activity isinterrupted by large 
stretches ofinactivity under conditions foreign to any real form 


Book 
ofcivilised life. (then reference to the list of Nat/Counc)of 


THE LANCET NOV25, 1939 VMD 


IN ENGLAND NO" by our peripatetic correspondant 

(hence not always 4n agrrement with Lancet vi 

views): 

Notes: 
In 1994 we entered a war withthe professed object ofputtingan 
end to German militarism. After only a quarter of a century we are 
engaged once more in the sae enterprise...ie have, we say no quarrel 
with the German people; our quarrel is with the German govt. That is 
what *residen t Wilson saidwhen he entered the war in 1917. eedditto 
whth us)eeertf-we- 
We can't content ourselves with "tryingto eliminate the immediate 
cause of am narticular outbreak of an epédemic wéthout bothering 


to ask ourselwes wat were the basic conditions which madeit possible. 


for tris sort of cutbreak to occureece 


vi 


THE LAN ET NOVEMBER 25, 1959 VMD 


SPECIAL ARTICLE”: 


»eoince the vnsychoneuroses caused many ranyv casulties in the last 


to assume taht the conditions will 


war and since there is no reason 
be any less testing in the presentwar, it isworth while to inquire if 


this loss offighting power can bepreventé6leece 


THE LANCET #ECEMBER 2, 1939 


NO feneral use for quotations: 
Children in wartime - leading article 
That's England's health - annotation 


Storing Blocd " 


VMD 


THE LANCET DECEMBER 9, 1939 


Parliamentary Intelligence: 


oolhere are laready mutterings in the lcbbies ofa national medical 
service byt an ambitious scheme put forward Bor consideration by 
a group of Labour arty researchexs workers was turned down as too 


theoretical andalso as impractical. “hat medical prganisation 


will become after the war was noone knows. But it must not be allowed 
to become a kind of anomyous civil service. “hat is wanted is more 
doctors in local and national politics and more of the sciences 


behind the medical arts in local amd national affairs 


NBCBRP GH BRAN 

NB THAT RRE AND ELSE"HER IS A FEELING ‘HAT AFTER THE WAR THERE 
WILL PROBABLY BE SOME SORT OF CLOSER ORGANISATION **"HETHER GOVY 
CONTROLLE! OR NOT EG ALSO THE SHIPBUILDING INDUSTRY AND THE ARCHIT# 


-ects . 


VMD 
THE LANCET DEC 16, 1939 


General subjects re war: 
"RBsezrch goes on"---leading article- 


"Drug Traffic in wartime" annotations 


"Neuroses in wartime" special article 


all these deal with special technical points and are of no direct 


velue for quotationse 


THE LANCET DECEMBER 30, 1939 VMD 
IN ENGLAND NOW: 
-N-KNGLANDOWB6w KE evacuation of hospitals and changes: 

The main thing that structus in the next few days was the diff- 
-erence in the attitudese of the atients. In London they all make a 
friend of and take pride in theirrparticular student. Here they first 


treated us with respect as doctors, and then, when they found out 


we were not yet fully qualified, with an obvious resentment . However 


we survived 


THE LANCET Jan 6, 1940 VMD 


LEADING ARTICLE: RATTONING: 


eeee’ @ Shall have to eat considerablg less of all the rationed 
foods tan we are accustomed to, but in tee no case is the reduction a 
dietetic tragedy. .eWe quite understand the need for rationinge THe 
Mine of Food says tt in distribution, ppriority mist be given to 
the needs of the * ervices....lf things were saat Ge ote the 
rich would get the food they wanted and the poor would be sent 
emoty away--a notent source of disaffection. With rationing everyone 
will get a fair share if not a bountiful one. Thus modern civilisation 
will organise the production and distribution of food in wartime 


to aid in tke distruction though it would not do the same in peace for 


social welfare 


NB YOU GET MANY ECHOES AS THIS IN ALL SECTIONS OF THE PRESS 


THE LANCET JAN 20, 1940 VMD 


RE R'TIONS FOR INVALIDS: 


T t is to be hopedthat this committee (re rations invalids) 
will meet soon and report rapidly, for even the mild rationing of 


butter bacon and sugar thay lerid to hardshipeecee 


in framingits regulations the Ministry should remember that the 


least intelligant members of the population are the most likely to 


sufferfrom dietetic deficencieSece. 


THE BRITISH MEDIGAL JOURNAL SAT DEC 16 VMD DEC L". 


MATN ARTICLE: ON WAR ANDIHE NATIONS HEALTH: 
" Interesting and important are the facts and figures presented in 
the Annual Repnott of the Chief Medical officer of the Ministry of 


Health.....-(but) it makes us speculate rather on the story he will 


have to tell next vearecese Vill the downward tendency of the mortality 


and the morbundityv curves be reversed as a result of war?vWill the | 


etate of the vneoples health reflect tee in increased sickness the estate 


of the public mind, its anxities and other emotional désturbances... 


Tt's usual and understandable but offen fallacious , to go to the 


b 
war of 1914-18 for parallels... In the field of public health the 
outlook is almost wholly encouraging(nb fall in infant mortality and 
rote of maternal rortality went lowerand a fall also in various common 


infections). But"the influenga epidemic at the end of the war must be 


remembered",.."But in the balance it would almost seem that a state of 


ware--apart from the hideous toll of young male life--may have a hygen- 


-ic effeetvalue for a community.”..e0KR explained by the fact that during 
so readily 
war peonle tive-mere do not/give way and in some respects live more 


hygcenically? Yn the other had conditions of cizilian life were very 
different..ewar was not totalitartan . The possibilities of occasional 
air-raids on cities was a disagrreable anticipitation ...rather than 


a morbid obsessione..no nightly blackout! Veither) to endanger the 


traveller and lower the vitality of whole communitys Certain food 


shortage but these were not really felt until the war was more than 


a . 
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THE BRITISH MEDICAL JOURNAL CONT'D EXTRACT RE WAR AND HEALTH: 


ISSUE OF DEC 16, 


eoceetewer had lost their jobs or failed to 
rise in prices workers....better offf...income tax(not up as now)... 
no large dislocation of hospital 
MUST WAIT AND SEE..eelThe mental health of Bhe nation is of equal imp- 


-ortance to its physical health. This Maginot Line is threatened. We 


trust it wil! 


not 


VMD DEC, 


be broken by what is described as a 


find others..euntil the 


machinery and personneleeee WE 


17. 


'war of nerves',. 
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THE NATION'S HEALTH IN THis OF WAR. Editorial. 


A wer may be won or lost on the stami 


the health of a nation. j\iar is an acid 


“" f£? 


- o Pp ——— —— - lan +. >. ary Wwe ox 
special dangers to health -- dangers of 


of malnutrition, and of nervous troubles, to say nothing of 
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allowed the 
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and to leave them ea prey to the first t 


958 of the Chief Medical Officer of 


ery 
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The report is a record of progress... 
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The health of the nation cepends upon 


+ - 


attention to thousands of minute details, anc it is 


. ae oe ne . er that tha +4m™-,- \¢ m VT AT 
health departments now that the time has come when 


of national health will be put to a severe test. 
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MATERNITY HOME FOR OFFICERS' WIVES. Note, unsigned. 


Various notable men and women are equipping a 
special maternity hospital for officers’ wives... A large 
private house between Slough and Gerrard's Cross is being 
adapted for the purpose of the hospital, with rent and rates 
provided free. Thirty maternity patients can be taken in 
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War !|—Once again we find ourselves at grips with 
the stern realities of War, and again we are called upon 
to play our part. 

This time, however, our share is to be a much larger 
one, entrusted as we are with an important place in that 
vast Emergency Hospital Scheme, on which countless 
lives may depend. 

Our anxieties and sacrifices will be continuous, but 
we shall not fail to rise to the occasion and shew the 
stuff we are made of. 

All we ask as administrators is to be given a job to 
do, without endless circumlocution, and with a minimum 
of interference by “ Middlemen ”’ inexperienced in the 
exacting machinery of Institution management. 

Our other prayer is that we may be spared the 
complications of divided lay control, for that is a rock 
which can only lead to disaster. 

Difficulties there must be; inconveniences, of 
course ; but we shall take them in our stride and allow 
nothing, NOTHING, to stop us from making the maximum 
contribution to the Scheme ! 
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Le / mBAGE FROM AN ANONYMOUS BLOOD DONWER 

ce | It was some time in July of last year I read in the paper wy : 
ey wanted people to volunteer as Blood Doners for civilian 


ties, so the next day I went to King's College Hospital for | : 


| Ja tést ~ there were quite a lot of mer and women, but as I got 
th re early I was done nearly first. A nurse just pricked my 
gm and took a little drop of my bllod in a very small tube, I 
felt eethine at alls 


I was told that in a few days I would hear the result of the 
test, which would show the groun to which fy’ yiooa belonged, 
A few days later I received a bine card ‘wafer said that 
my bl&#od belonged to Group OTV, t ddan't ‘ng What that meant 
but afterwards I was told thet 'O* blood is the marvellous stuff 
that mixes with amybody's. 
| I didn't hear anything further for three or four months and I 
was feclins rather disappointed when one morning i received a card 
requesting me to call at King's College Hospital on a certain day 
between 3 and 6 otclock, I got there early and was received 
very kindly - I was asked if I had ever given 2 blood transfusion 
before and I said "No" « the docter said there was nothing to 
mind and I said "I don't", 
I just lay on a little bed and a bandage was put round ny 
arm above the elbow, rather lightly « then they stuck a needle 
in a vein, or somewhere, which I didn’t feel at all, beceuse they 
had previously put some stuff on in case I screamed, 
I was then requested to cleneh and unclench my hand and I 
suppose that everytime I did this, a drop of blood went into a 
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| i WESSAGE FROM AN ANONYMOUS BLOOD DONER (cont'd) 
%, an” 


pottle. 
After about five minutes,it seemed to me, they said Ic wld 

| ! stop, and When they showed me a small bottle full of my bhood a 

J couldn't help saying "Good gracious, is that all out of me", 4 
iI was asked if I felt all right and I gaid “quite’,. Then 

a little nurse came alons with a cunv of tea and even asked me 


if I'd like sugar, 


I drank the tea, then put my hat and coat on and game home, 
I did wonder how my legs would fcel, but they felt the same as 
normal. | 
And now I'm waiting to be asked for another half pint or 


however much it WasSe 
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civil war suggested that approximately 
iilitary casualties needed blood transfusions 
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Each donor, immediately he was tested was sent 
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blood group and what he show 
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In September 1939, arrangements were so far advanced that within two hours 
of receiving instructions from London to start bleeding it was possible to 


call up volunteers in at least two depots. Loud=speaker vans were sent 
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In one depost alone approximately 1,000 people were bled in the first week, 
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rans, together with the necessary apparatus for administration, already sterilised 
Bach bottle carries a coloured label appropriate to the blood group for the 
contained bhood stamped with an index number similar to that one filed inaex 
card of the donor, and also a tie-on label carrying the same number, 
fhe latter label after a transfusion is given, is removed for the bottle 
and returned to the depot stating whether the blood was in a satisfactory state 


when when reéeived and whether the result of the transfusion was goode 
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Any communication on _ the 
subject of fhis} letter should be 
addressed to : ceveeta) MINISTRY OF 
Te SPcRetaRY, see” HOME SECURITY, 


and the following number quoted :— 
palm, WHITEHALL, S.W.1. 


am, 


‘ ae, } —- 28t July, 1940. 
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Dear Mr. Harrison, 

I hope this will give you 
the information you need. 


Yours faithfully, 


Me tu. 


(F .N. Hillier) 
Press & Publicity Officer 


IT. Harrison, Esq., 
"Picture Post". 


Miss Ellen Wilkinson, 
Ministry of Pensions, 
18, Gt. Smith Street, 
SeWele 


: Dear Miss VYilkinson, 


Tnank you so much for gour note 
for "Picture Post". 
I an very sorry that you have 
. got 111 since you wrote it, and I hope that you will 
soon be better, 


Yours sincerely, 
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Dr. cganet Vaw han, 
NeYeLondon Blood supply Depot, 
The Social Centre, 

Parnham Road, 

SLOUGH, Bucks, 


Deay Dr, Vaughan, 


A great many thanks for the article, ~ " 
I should very much like to come and 


sec you and will do so as goon as I possibly can, 


Yours sincerely, 


Jette Priestley, iS, 
tne Grove, 
Highgate, 


thank you very much indeed for 


excellent note for "Picture Post". It Was 


good of yo to spar me to do ite 


{ours sincerel'’, 
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Dr, Jdith Summerskill, 

L P) Fitzroy Park ) © 
London, 

Wl eSe 


Dear Dr. Rwmersgkill, 

Thank you very mich indeed for 
the excellent note for "Picture Post". It was 
s0 very good of you to syare time to do ite 


Yours sincerely, 
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Additional Papers for Executive Committee: Thursday, - 
_iltn _ February, REEY s at GelS Pelle 


HEALTH SURVEY MEDICAL ADVISER'S SUPPLEMENTARY 
REPORT. (Item 7 on Agonda). 
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At its meetings on 14th Jamary 1945, the Central Council for 
Health Education decided that "an investigation be now made into 
the public's attitude towards health and disease; its prejudices 
and how they were formed; and its reactions to the various health 
educetion media and methods of presentation". It was then resolved 
that the Executive Committee should be asked to consider the 
details further and initiate the survey 2s soon as possible, To 
assist the Committee in its deliberations, therefore, I submit this 
report as a supplementary to my review of the question in my written 
report to the Council at its last meeting (Report of Medical Adviser 

1261043. ) as 

The purpose of health education is to relisve the ignorance and 
alter the Leclings, Opinions and habits which prévent the people 
from making the most of their inborn capacity for living healthy 
andhappy lives, and which cause them to expose themse lves and tncir 
neighbours to unnecessary risks. If we are to aohieve this, however, 
we must know retner then guess what these feelings, opinions, and 
habits really are; by what mcens they have beon formed; . and how 

they can best be changed. 


The public's attitude to health and discese is confused by 
prcjudices and repressionse.e Conscquently, direct enquiry alons, 
verbolly or through a written questionnaire, is almost ccortain to 
give a false picture. The people themsclves arc often unawers of 
their repressions;. some will give answers which are more socially 
correct than a true description of thoir opinion and habits; and 
many will describe what they think they do rather than thcoir actual 
habits - which may in fect be very different. 


If the results of the health survey aro to be reliable and 
really uscful. to us, therefore, it must be based primarily upon 
first-hand, skilled observetion of the public!ts normal behaviour in 
ordinery, everyday surroundings, individually end in the mess. 


This initial survey should be on the broadest possibis lines 
at first, so as to bring to light as many as possible of the feclings, 
Opinions and habits which influence health and the public's reaction 
to health education. In this wey we shail discover the big points 
for further detailed study in ths next stage of the survey, and we 
shall bc able to work out the best weys of studying them. 


If the public is to be observed in its natural surroundings, 
nowever, the observers must themselves fit naturelly into the 
surroundings, so that thsy can study ordinery people unnoticod. 

And they must be stationed in @ number of quite different cnvironmonts, 
becauss the public may react differently under varying circumstances. 


The observers should uss their cars and tongues as woll as 
their eyes, however, They should note overnos rd conversations and 
spontaneous tolk directcd to themselvcs and they should try to 
engage the public in conversations which will in fact be nndisclos ea 
interviows . 
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By these means a rough picture should gradually take shape, 
and it will then be necessary to conceéritrate on detail.- The 
individuals selected as a resuit of the preliminary observations 
will be subjected to,;more concentrated gtudy, their present 
Opinions and habits being. checked age inst family background and 


‘personel < and heelta history. 


Only when much relevant date has been obtained in this way 
should the’ sampling questionnaire be used, As far as possible, 
this questionnaire should be directed to those about whom we ae 
already have other health facts eas a check against what they say. 


From this questionnaire we “whoula thus got sto ‘tistically 3 ound 


information which will cneblé us to make comperisons between 
femilics and individuals, young and old, married and unmarried, 
well and aon): Cee oo and uneduceted, 


Finally, the rosults obtained in the chosen area should bo 
chocked by a limited study in other places, From my report of the 
igth January, 1945, it will be soon that, in this country, only 
Mass-Observetion appears to have the machinsry for cerrying out 
so fundamental a health surveyy and Mr. Tom Harrison of Mass-~ 
Observetion hes informed me thet his organisation would like very 
much to m@ke ite They would scnd whole-time trained obscorvers 
to the selected town (he suggests Luton) and, in the early stages, 
these observers would be placed in @ natural manner in varying 
environments such as a fectory, public levatory, hospital, home, 
Clinic, herbalist's shop, vegeterian shop, chemists shop. He 
estimetes that the enquiry would cost £1000 end that it wold 
take 1O.months to: complete, | 


£& survey by Mass-Observetion would have the additional 
advantage that the.Ccntral: Council could publish the results. 


In this way, the information ovtained would be made aveilable 
to all interested in the health of the communitye 
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As in the Mass-Observation scheme, a questionnaire could 
then be drawn up Which would ask spccific gqucostions upon these 
points, and be completca by a door-to-door conquiry by the 
Ministry's treinecd personnel, If it were thought that a survey 
on a national basis would suffice, 2,000 cnquirics would be 
enough; if on a regional basis, 5,000 would be neccessary. 


The wholc survey would take only o fow months and the 
7” J ‘ c 
final report would be purely objective, 


Publication of Results ; 


ih 4 the Contral Council dccided to cormission Mass- 
Observation to make a health survey, the Advertising Scrvice 
Guild would be prepared to publish the report in their "Chango" 


series frco of —— to the Council. They would print as 
many copics 2s paper restrictions would allow - almost certainly 


at Least 2,000 = , and they would distribute about 500 free to 

the press and influcntial persons, The remainder would be sold 

at 10/— per copy, of which they would reccive 5/9d. They would 

pay to th ic Contral Council all profits after the publishor's 
costs had been net, 


The results of a health survey would undoubtcdly be 
aluable to those intercsted in social welfarc., The Contral Council 

night thercfore well consider the advantages of itsclf publishing 
such a report at a cost of about £500. The Central Council 
would stert off, however, without the good-will that "Change" has 
built up by its four previous reports, Nor would its publication 
be likely To receive the special proess-notice attention that the 
connections of the Advertising Sorvice Guild ensure, 


Conclusion °: 


The knowledge gained by 2. survey of the public's 
health habits and prejudices, and its reactions to health cducation, 
would be of great valus to the Central Council. 


On comparing the three schemes which have been considered, 
I feel that the enquiry suggested by the British Institute of 
Public Opinion is less comprehensive than the other two, and 
therefore inferior, The Mass Observation proposals appear To 
be. the bust; first because they are the most farereaching; 
socondly bccause. the first. part of the enquiry as well as the 
second would be carried out by intecrviowers wholly cngaged 
in this work and not merely by "contacts"; thirdly because the 
interviewers, unlike those of the M.O.1., are not connected 
with a government dcpartricnt,% the public may be freer in its 
responses to them; and fourthly because the results could be 
published widcly anda thus made available to doctors, admin- 
istrators, cducationists, etc, 


If you consider a health survey desirable, thorefore, it 
is for you to decide whether these advantages outweigh the fact 
that a Mass-Obsvervation survey would cost the Central Council 
£1,000, While a Ministry of Tnformation survey, approved by the 
Ministry of iicalth, would cost it nothing. 


LiCTURERS. 


There are alreacy signs of a rising interest in health 
education and of an increasing demand for our services, In 
addition, our venereal disease and sex instruction work must be 
integrated with general health education, It is essontial, 


—4 
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therefore, that we should add to our. pang] of part-time 

lecturers, cspecially of medical men and’women, Preliminary steps 
in this. dircction. have boon taken, but I should be glad to: have 
the Council's authority to take such other measures as appear nec- 
essary, and to appoint medical and nonemedical lecturers after 
interview by uysclf or by a member of the Council in the 
lecturer's area, 


Signed : R. SUTHERLAND, 


Medical Adviser, 
leth January, 1945. 
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THE CENTRAL COUNCIL FOR HEALTi EDUCATION. 


Additional papers for Council meeting, Thursday 14th, January, 1945. 


REPORT OF MEDICAL: ADVISER. 


(Item 6 on the Agenda). 


I took up my appointment with the Central Gouncil on the 
2nd, of November 1942, The principal work I. have carried out since 
then has been preparing and revising leaflets and posters for our 
venereal-disease, sex-instruction, and factory-health campaigns; 
co-operating with the Ministry of ticealth and the Ministry of 
Information in arranging a health exhibition at 36 centres throughout 
the country; and obtaining the support and publicity of the 
Industrial Welfare Society for our efforts to improve the health of 
factory workers. . 


ALY. SURVEY . 
I have also made a preliminary enquiry into the question 

of a health survey and submit the following observations for your 

consideration. a 


You have estimated that during the current year you will 
spend £25,190 on health education; but at présent we have no 
satisfactory means of testing the citiciency of our methods of 
presentation and approach, True we have sales returns for our 
films, lectures, leaflets. and posters, but these merely show to 
what extent we have won the approval of sledical Officers of 
licsalth or others in authority. They do not tell us whether our 
leaflets, for example, arc mecting the needs of the people, and 
being read and acted upon oy thom, 


The Central Council .is. beginning a new phase of its 
development. This, therefore, seems an appropriate time to put 
our methods on a more scientific footing by basing them upon the 
results of a careful health survey carriod out by acknowledged 
experts in this: field, Our power to influence the health of the 
community would be markedly increased if we knew more about the 
publicts attitude to health and disease; its prejudices and how 


they were formed; and its reactions to the various health cducation 


media and methods of presentation, 


The three expert bodics in this country are The British 


Institute of Public Opinion; iass-Observation; and The Social 
Survey Section of the Ministry of Information, I have discussed 


the question of a health survey with the heads of cach of these 
organisations, and with the Editor of "Change", This publication 
is the bulletin of the Advertising Service Guild; four numbers 
have appeared, and all have becn reports by iass-Observation upon 
social surveys. . | | 


THE BRITISH INSTITUTE OF PUBLIC OPINION . 


The British Institute of Public: Opinion ound be 
prepared to carry out.a health survey, including a final report 
summarizing and analysing. the information, for approximately £150. 
Mr, Henry Durant, the Managing Director, states that this: sum would 
be merely their direct out-—goings and exclusive of overheads, The 
final report would be ready within 6 wecks of the drawing up of 
the questionnaire. 


The basic method would be to interview a representative 


ap = 
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crossesection of the population, living in not less than 150 
areas throughout Great Britain, and the Instituto considers that 
a sample of 2,000 persons would suffice, The intervicwers 
would contact poople in their homes or on the street, and ask them 
the questions set out on a survey form.so designed that only a 
fow altornative answers are available, These replics would then 
be classificd under various headings, 


The Institute would be prepared to put a preliminary 
questionnaireto 100 persons without any cost to the Council, It 
would also be willing to get the reactions of its 400 interviewers 
on any particular point. - 


MASS-OBSERVATION. 


Mr. Tom Harrison, the Director of Mass Observation, 
recomnends that a health survey should be more than.the mere 
| sonipletion of a questionnaire, He has drawn up a comprehensive | 
‘list of some of the questions which he considers should be dealt 
with, These are under the headings "attitudcs to positive health’, 
"attitudes to the prevention of disvase”, "attitudes to disease" 
"attitudes to the medical servicos® , and “attitudes and 


reactions to health seit eatea! 


He states that about ee months would be needed to cover 
this.-survey fully, including four months field work, He estimates 
the bare cost of outgoings at £1,000. ile proposes that a town 
such as Luton should be selected, with small check surveys in the 
Bast End of London, A proli:ainary investigation of 200-300 persons 
would be made by the intecrvicwers in the course of which thcy 
would cover the widest possible ficld of subjects, The results 
would then be analysed and a questionnaire drawn up for submission 
to 2,000 - 5,000 people, 


Mr, Harrison considcors that a house-to-house investigation 
would be necessary, but that, in addition, an attempt should be 
made to intervicw outside contrasting groups.. At the end of the 
survey, the results would be critically cxamincd and discussed, 
as well as given in statistical forn, 


SOCIAL SURVEY SECTION OF MINISTRY OF INFORMATION. 9. 


Dr. Stephen Taylor of -the iinistry of Information thinks © 
that the Ministry of Information would probably be prepared to. . 
make a héalth survey at the request of the Ministry of twlealth, along 
lines similar to those envisaged by Mass-Observation,. Subject .. 
to the approval of the Ministry of Health, the results of such an 
enquiry would be made available to the Central Council, free of cost. 


- “a7. (he survey would be madé in two parts. The first would 
consist of a qualitative survey, zade through the M,.0O.L. Intelligence 
Officers attached to.cach region, Each Intelligence Officer has a 
considerable number of contacts who are in close touch with various 
groups of the community and ‘are regarded as representing the» 

ec ten pcr cent of the POpMRe Teen in all walks of life, 


on an average about 500 of these contacts pass on to their 
Intclligence Officers their readings of public opinion on questions 
of topical interest, The Intelligenee Officers then send them on 
to the Ministry of Information where the reports from the various 
regions arc correlated and compared.  $ Dr. Taylor thinks that this 
preliminary qualitative enquiry could be a vory wide one and used 
as'a dragenet to bring to light points which appear to- have an | 
important bearing on the publicts attitude to health, the sources 
of its information, and the media which are most effective for. 
health education, 
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PHONE EUSTON 3341 0 ‘¢ é. 3 TELEGRAMS CORONIS. WESTCENT. LONDON 


THE CENTRAL GOUNCIL FOR HEALTH EDUCATION 


TAVISTOCK HOUSE, TAVISTOCK SQUARE, LONDON, W.C.1 


President : Vice-Presidents : 
THE ARCHBISHOP OF CANTERBURY SIR WALTER LANGDON-BROWN, M.D., F.R.C.P. 


. General Secretary. W. ALLEN DALEY, M.D., F.R.C.P. 
Chairman: 


CHARLES HILL, M.A., M.D., D.P.H. JOHN LEE, LL.B., DPA, Medical Adviser: 
ROBERT SUTHERLAND, M.D., D.P.H. 


To the Medical Officer fis l4th January, 1943. 


(Copy enclosed for information of letter 
addressed to Clerk to the Council). 


Sir, 
“HEALTH EDUCATION AND THE VENEREAL DISEASES.” 
LONDON CONFERENCE — 26th FEBRUARY, 1943. 


I am directed to invite your Authority to appoint delegates to attend a Conference on “ Health 
Education and the Venereal Diseases,” which has been convened by the Central Council for Health Education 
to be held in the Great Hall of the British Medical Association, Tavistock Square, London, W.C.1, on 
26th February, 1943. The Minister of Health has notified the Central Council that he sanctions, in the 
case of Local Authorities whose accounts are sunjéct to District Audit, the payment of the reasonable 
expenses incurred in connection with the attendance of two delegates, one of whom should be the Chairman 
of the appropriate Public Health Committee and the other the Medical Officer of Health or the Venereal 
Disease Officer. Individval applications to the Minister for sanction in respect of the Conference will not 
therefore te necessary so long as the proposed expenditure is within these limits. 


The need for an immediate and intensive educational campaign about venereal disease has been 
strongly pressed in Parliament and the Press. As a result Local Authorities are no doubt reconsidering 
thejr-venereal diseases policy and the Central Council, which is recognised by the Ministry of Health as 
the agency responsible for the central provision and integration of Health Education throughout England 
and Wales, including educational work on venereal diseases, is reviewing the ways in which it can 
assist them. 


The purpose of the Conference therefore is to provide an opportunity for representatives of various 
shades of public and professional opinion to interchange their views and thus ensure a useful pooling of 
constructive ideas and experience. 


The Morning Session of the Conference (11 a.m.—1 p.m.), will be devoted to ‘‘The General Problem”’ 
and will be opened by the Minister of Health who will be followed by the Archbishop of Canterbury, 
President of the Central Council. The Afternoon Session (2 p.m.—4.30 p.m.), will deal with ‘ Practical 
Considerations,’ and the speakers will include Lord Winster, Dr. Thomas Garland and Dr. Hamilton Wilkie 
(V.D. Officer of Leicester). 


Applications for tickets which are free should be sent to this Office on the enclosed form, together 
with the names and official position of the delegates. 


I am, Sir, 
Your obedient Servant, 


Le 


General Secretary. 


PHONE: EUSTON 354! TELEGRAMS: CORONIS, WESTCENT, LONDON 


THE CENTRAL COUNCIL FOR HEALTH EDUCATION 


TAVISTOCK HOUSE, TAVISTOCK SQUARE, LONDON, W.C.1 


President Vice Presidents 
THE ARCHBISHOP OF CANTERBURY General Secretary SIR WALTER LANGDON-BROWN 
Chatrman JOHN LEE, LL.B.,0.P.A. M.0. F.R.C.P. 


W. ALLEN DALEY 
CHARLES HILL, M.A.,M.D.,0.P.H. oe Ree 
Medical Adviser 
ROBERT SUTHERLAND,M.D.,D.P.H. 


RS/RP Wo 18th February, 1943. 


Tom Harrison Esqe, 

Mass-Observation, . 

82, Ladbroke Road, | 2 had PP 
W.1ll. | 


0,etlreA. 
— + 


Dear Mr. Harrison, hit 
The Executive Committee of the Central Council for Health 
Education considered the question of a Health Survey at its 
last meeting, and after a fairly free discussion it was decided 
that Dr. Stephen Taylor of the Ministry of Information and 
you, should be esked if you would be so good as to-meet the 
Executive Committee in tae afternoon of the llth March, and to 
give to the Committee a full statement of your conception of the 
possibilities of a Health Survey, the ways in which you will 
propose to tackle it, and your reasons for feeling that your 
machinery is the most suitable for this purpose. 


We should be most grateful if you would be willing to do 
this, as we are most anxious to make sure that the Survey is 
carried out along the best possible lines. ‘The Central Youncil 
has already decided that a Health Survey is to be carried out 
and thet it is to be done g@ now. It is now necessary to 
decide, however, the extent of the field to be covered and the 
Organisation that is to carry out the work. 


It may be of help to you to see the enclosed copies of reports 
which I have submitted to the Central Council and the Executive 
Committee on this matter. 


If there is any further information which you want, I shall 
be glad to attempt to provide it, and I shall get in touch with 
you to tell you the exact time at which the Committee would like 
you to appear. 


Yours sincerely, 


— 


PHONE: EUSTON 334! TELEGRAMS: CORON!S, WESTCENT, LONDON 


THE CENTRAL COUNCIL FOR HEALTH EDUCATION 


TAVISTOCK HOUSE, TAVISTOCK SQUARE, LONDON, W.C. 1 


Medical Adviser General Secretary 
ROBERT SUTHERLAND, M.D.DP.H, JOHN LEE, LLB.D.P.A. 


RS/RP a léth February ,1945. 
Mrse D.Be LOG, 

Mass-Observatiion, 

82 Ladbroke Road, 

L 6 NDON . We dob 6 


Dear Madam, 

Mr. Harrison has asked me to 
send you the enclosed copy of some 
observations that he was good enough 
to let me have, on the question of a 


Health Survey. 


Yours faithfully, 


( Ld 


MEDICAL ADVISER. 


Enclosure 


a 


% 
. aX 


PHONE: EUSTON 334! TELEGRAMS: CORONIS, WESTCENT, LONDON 


THE CENTRAL COUNCIL FOR HEALTH EDUCATION 


TAVISTOCK HOUSE, TAVISTOCK SQUARE, LONDON, W.C.1 


President Vice Presidents 
THE ARCHBISHOP OF CANTERBURY General Secretary SiR WALTER LANGDON+BROWN 
Chairman JOHN LEE, LL.B.,0.P.A. M.0.. FF, R.C.P. 
CHARLES HILL, M.A.,M.D.,D0.P.H. W. ALLEN DALEY 
Medical Adviser Ay M.D., F, R.C.P. 
ROBERT SUTHERLAND ,M.D.,D0.P.H. 
RS/RP 23rd February, 1943. 
H 1417 
Cadet Harrison,T. 
14215528, 
'C' Company, 
'B' Camp, 


4th Batt. Royal Berkshires, 
148 lraining Bde. 
Wrotham Camp, Near Sevenoaks, Kent. 


Dear Harrison, 


Further to my letter of 18th February, the Executive Committee 
would appreciate it if you could attend at 5S peme On Thursday, 
llth Merch, to give them the benefit of your views on the question 
of a Health Survey, if it is at all possible. 


I think thet if you will be good enough to agree todo so, « 
it would be best if both Dr. Stephen Taylor and yourself submitted 
at least a week before the meeting, a statement summarising 
your point of view. This statement could be circulated in 
advance to the members of the Committee, and it would only be | 
necessary for you, therefore, to supplement this statement, and v 
to answer questions at the actual meeting. 


At our last meeting, the Executive Committee decided that 
an article by Mr. Calder Marshall in the "Tribune", should be 
circulated with the Agenda. If you wish it, we should be 
prepared to circulate also any other article about Mass-Observation 
which you feel should also be seen by the Committee. 


Yours sincerely, 


: cae ea, late, 
, ca . - 3 a” . 
9 At 2 ue cs at eat | 


Dre. Re Sutherland, : 

Contra) Couneil for Health Sducation, 
favistock House | 

 ‘Pavistock Squares 

We Cols 


Dear Dr. Sutherl-nd, 


» It*s a bit difficult to w omise te be there on Ye areh 


Lith, wach as £ should like it, and confident as I am of the 
result, - : 


The trouble is that I am. n ow training for a very ‘techs 
“pieal and -sdvanced aym, It 13 almost inipossible for me hone 
to ask leave of absence for th purposes. I have. al: 
specinl Amy facilities to state my case ‘to the Central 
for Health Zducation, end to be perfectly frank, Ide. 

Bee thet a public debete between Dr, Tuylor and my sel 
eid more than ,cmotion to what we hve both already sald, - 
herés I‘ fear, superior experiene: of debate, conference + 

ttee tactics, would give me an unfair advantage over h 
.% Love such ocoasions, If I e:m suitably attend,’ I willy 
anyways one of my colleagues can represent me, But I'm sure. 
yous and through you, the Committee « will appreciate the — 
cea, oa ar T huve spont = lot of the Atmy's time on thig 
mettery 2nd do n ot like to trespass further cn ‘theiy good na 
when xt is iivel ven would seem = th those unacquainted with 


such Council m.iters 4 siore of Less 4 repetition: of what. oo ae 
i. ta “gone before, . A eM, ’ ) Bers CoN 


~ Y gould add that I. eould certainly attend a. ‘Sundty 2 a 
ous acy wht, Wy arrengmetty 


+ 


f 


Yours sincere 
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Feb e26+h. 1943 
“Trotiale 


Dear Be. Sutherland, 


Your further lettor of Febe25th. camo toc hand just aiter IL hee 
written yOu, 


il have already explained how extremely dit.icult March lithe is 
ior M@e 


To be perfectly (and privately} honest, L am puzzled by the request 
for ea iurther statoment of my point of view. ‘e heve now written 
three full-length memoranda on the subject ithe first was lost, 
the second you returned +o me for incorporation in a lengthy third) 

i fYecl you must have adoyvunate material already, therefore. Bat I 

am instructing my oifice to supply you with what further information 
yon may require. Wve shall be delighted to do thise MreWililcoek is 

in charge at Gi s.mibroke Rd. 


No doubt he could also e++end on my belsclf cm March lls We are 
neturally as keen as ever to cooperate, though we cannot help 
feeling that we heve been over this ground rather often § “I knew 
thi. sort of thing happens with big bodies, and i anrreciate the 
good intertions invclved. But personally I have ae military duty, 
and while J can readily avk for concessions to attend to comet 
‘oreative® (cegeme*t+ings on re.alts etee), 1 cdo not feel able toe 
press for such concessions to repest 2 process slresdy occupying - 
@ previous visit to Jondome I hope you will sympathise with thie 
point of viewe selfishly I'd love a visit to -ordon and 1 tnrive 
on interviews and council meetings. 


By all means circulate (slder karsnell'’s article. { would stress 
one point here. He was discussing a study of curs made and written 
pre-war. ‘eliheve learned much (more then be ikmows) since. Change 
Iil is the model for our Health survey, end 1 shonld like copies 
of this chroulated, if practicable (the full editicn). 


odd 


e useful to circulate our recent supplement to the 

tter, which las aroused considergble interest 
8 sonew relevant to the Health work from the PUBLIGA™IONS 
eanglee I am enclosing a copy and have asked DreYldham to send yeu 


7 Yabel6the LY4S 
tro tham 


Deax Dr-Sutheriland, 


tour further letterof tebe25th. came to hand just after 1 had 
writton yoae 


aed 


I have already explisined how extremely diliicalt “werch 11 is for 
hie « 


fo bo perfectly (and privsetely) honest, 1 am pu: z2led by the further 


more directs 


I am also instructing my oifice to send you a copy of this month's 
which contains e long article on 


I canno+ hiclip feeling depressed at this delay ina deci-_lone Other 
engacements press upon us, but 1 am holding everything in *ho sager 
hope that your ccuncil may decide that this is en LLO job. 1 am quite 


Sure it iBe 


1ours sincerely, 


; / 
_- 
. 4 _ ms ij 
’ t 
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Tebruary 27th.1943 


Yreiedutberisnd, : 
Central Vouncii for Health «cncation, 
Tavistock iouse, 

To Vistock JIG e  eVede 


Year Sir, 


Myelinyrisson has asked me *o send vou a copy of an article 1 hsve 
written Lor the current number of The American Journal of soclology. 
This is the most comprehensive rocscntiy published _tetement of the 
history and methods of Mass-(bsorvation, +1 thi: coulé be circule ted 
Mlonge with the -alder mMarshrll article and the christian Newletter 
supplement, it Would i think givo members a concise ic our methods. 


L understané that ure ~nrrisson feels it will not bo possible for him 
to vet leave to atten’ the meating on Merch llth. I siioulé be glad 

to tmze his place if you think it necosganry nnd desirable, anc if 
there is eny point which you feel needs discussion bevore then J shall 
be glad to come end see yon. 


'e@ are putting in hand early next woek # sm 


ii survey of popelar 
reactions 7:0 the ventral council's new cleanliness postere We are 
Going tiis for our orm interest, but wo wili forward you a copy of 
our report @& gcon &8 itz is renay. 
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THE CENTRAL COUNCIL OR HEALTH EDUCATI ON 


TAVISTOCK HOUSE, TAVISTOCK SQUARE, LONDON, W.C. 1 


Medical Adviser 7 General Secretary 
ROBERT SUTHERLAND, ™.D.,D.P.H. JOHN LEE, LLB.D.P.A. 


RS/RP rad S$rd March, 1943. 


H 1417: 14215528, 

Cadet T. Harrison, 

'C' Coye, ‘'B' Camps 

4th Batt. Royal Berkshires, 

148 Training Bde. 

Wrotham Camp, Néar Sevenoaks, Kent. 


Dear Harrison, 


Thank you for your letter of 

26th March. IT am sorry to learn that 

you will be unable to attend the meetin 
of the Executive Committee, but I quit 

understand thatunder the circumstances 

it is impossible for you. I have seen 
Mr. Wilcock, however, and he assures me 
that he will attend and will give the 


Lt Lat L ti th | 
requires (he PT Var AEST BS 
lL am arra 


ging for a copy of his 
[axticie in the current number of the 
/ American Journal of Sociology to be 
' girculated to all members in advance. 


I recognise that you have given much 
thought and time to this matter already, 
but the Committee felt that before making 
up their minds they would like to have 
a personal exposition of their proposals 
from representatives of the two bodies 
concernede 

P.T 0-6 


I assure you that I am most grateful 
to you for the trouble you have taken. 


I am also circulating your recent 
supplement to the Christian News Letter, 


Yours sincerely, 


PHONE: EUSTON 334! TELEGRAMS: CORONIS, WESTCENT, LONDON 


THE CENTRAL COUNCIL FOR HEALTH EDUCATION 


TAVISTOCK HOUSE, TAVISTOCK SQUARE, LONDON, W.C. 1 


Medical Adviser General Secretary 
ROBERT SUTHERLAND, M.D.DP.H, JOHN LEE, LLB.D.P.A. 
RS/RP ro 9th March, 1943, 


HeD. W ilicock, ESde 5 
Mass-Observation, 
82, Ladbroke Road, Welle 


Dear Mr. Willcock, 


thank you for your letter of 
6th March. By all means bring along 
Mr. Everett Jones if you feel that you 
would like him to help you to put the 
case for Mass Observetion. 


I hope it will mot inconvenience 
you, but I should be obliged if you 
would attend the meeting at 5 ofclock 
and not at 5.50 pem. &s originally — 
arranged. I hope that it will be 
possible for you to do this. 


Yours sincerely, 


faced 


4AM AD 4049 b 


PHONE: EUSTON 334! TELEGRAMS: CORON!S, WESTCENT, LONDON 


THE CENTRAL COUNCIL FOR HEALTH EDUCATION 


TAVISTOCK HOUSE, TAVISTOCK SQUARE, LONDON, W.C. 1 


Medical Adviser General Secretary 
ROBERT SUTHERLAND, M.D.DP.H, JOHN LEE, LLB.DPA. 
RS/RP eo 12th March, 1943. 


He. Willcock Esde, 
Mass-Observation , 
82 Ladbroke Grove, 
LONDON, W.1d. 


Dear Mr. Willcock, 


I am sorry to inform you that at 
its meeting yesterday the Executive 
Committee of the Central Council 
Gecided to entrust the conduct of the 
Health Survey to the Ministry of 
information. 


I should like to express to you, 
however, our grateful thanks for the 
trouble that you have taken in this 
matter, end for your attendance at the 
meeting. | 


Yours sincerely, 


phhd oa 


19th Merch 1943 


Desr Dr Suthorinnd, 


ir Harrisson nsks me to thank you very mach for your 
letter informing him of the result of your Council's meoting, 
and *+0 pay thant, althoiacsh he is sorry we nre rot to make fhe 
Health Survey, he wes deligiited +o make the prelininary study, 
and is very eled if any of iis idens lieve been of use to you. 
He hopes the results siven by the Mivistry of Information 
will be equally seatisfratory. 


Yours ¢cincerely, 


PeCretary . 


* 


your advisory Goundtteee 


ev 
- 


Thanking you in antitipation. 
Yours Tait 


~~ 2 ots Ae ae ee By. he . 
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PHONE: EUSTON 3341 TELEGRAMS: CORONIS, WESTCENT, LONDON 


THE CENTRAL COUNCIL FOR HEALTH EDUCATION 


TAVISTOCK HOUSE, TAVISTOCK SQUARE, LONDON, W.C. 1 


Medical Adviser General Secretary 
ROBERT SUTHERLAND, MD_DP.H. JOHN LEE, LLB.DPA. 


secretary, 


Mass -Observation, 
82, Ladbroke Road, Well. 


16th June 19435. 


Dear Madan, 


In reply to your letter of 
the 14th June I am enclosing list of 
Ne to and addresses of members of 
the,Council. I presume this is what 
you mean by “advisory Committee". 


Yours faithfully, 


General Secretary. 


President The Archbishep of Canterbury, Lambeth Place, 5.%el. 


VieesPresidenS Sir “alter langéen-irom, ob, Veron aoe — 
| & ) 


° Daley os PeheGoPe, County Hall, 
— — hesteaneet Bridge, S.Bele 


Char WAL], Moho, MeDeg DePolle, BeMeAco, Taviateck House 
Chairmen les @ MeBeg Bibee See base, Utes ° 


Vige-Chairnen Maitland Redford, M.Do, MeRoC.3., DePolle, 
St, Pancras Town Hall, Susten Read, N.¥ele 


Kenerery Treasurer "enry Les P.Colele 
a7 Berry Rena, hast Dalvieh, 8.8.82. 


PoJe Ballard, Eeqe, 47, Ckehampten Road, Lenion, Ne¥sl%% 
Thomas Benfeld, Feq,, 2 Jotm Street, Ferryhill, Co. Durhen. 
O.P, Blisard, JoPo, 6 Holmbush Road, Putney, 8.¥e15, 

HC, Boyde, MeDe, MeRoCeSo, 86, Proemasons Road, Bel6, 


LeFede Brimble, Boece, FeleSe, Joint Bditer “Nature”, ¢/o Messrs, Mace 
| millen Co. 8¢, Martin Street, W.C.2 


Joho Brow, JePe, 11 Claude Avenue, Lintherpe, Middlesbrough. 
Beko Bulleugh, MeBe, CheBe, MeBGeo, DePolle, County Hail, Chelmsford, Tasex,. 


Jelee Dunlop, MeDe, DePoHe, County i 9 oe : : %, County Halil, 


Richerd Ellis, Eeqe, Cliften Villa, Pengleise Read, Aberystwyth, Cardigan. 
G.8, Ellistem, MoCo, Meo, Mee, Seaiety of Medical Officers of Heal 

Tavisteck Heuse, Tavistook Square, Welele 

ands “Better Health, 68, Fleet Street, E.Cod. 

James Fenton, CeoBeEo, MeDo, MeReCePe, DePole, Tom Halil, Kensington, 28. 


Robert Forgan, MeCe, MeAcg MePeyg DePolle, Meadow Place, Hookend 
ce eee OS" “Kaiveton Common, Er. Brentwood, Essex. 


Mies AS. Fox, Bationel Society of Day Nurseries, 117, Piecadilly, Yele 
JeP_ Galloway, MeDe, DePolle, Municipal Buildings, Halifax Reed, Dewsbury. 
ReP, Garrow, MeDe, DePolle, Town Hall, Broadway, Crouch End, 3.8. 

Dele Geffen, MoD, DePelle, Public Health Department, Enfield, Middx. 


Je Alison Glover, BeBe, Mode, MeDoy PolkeCoPoy DeoPode, Board of Education, 
Alexandra Heuse, Kingsway, ¥.0.8. 


Al@, Mra. Gregery, 17, Crescent Road, Upten Mena, 2.13. 


We G111 Hodgson, %BsEo, 36, Princes Road, Liverpool. 

WoPe Kennedy, PheDe, LeheC, Peo, Ministry of Health, Whitehall, 8.8.1, 
“Reve J, Leyeoster King, Neythrep College, Chipping Nerten, Bxzen. 
Sam ~Meembdlan, DeSeie, Melo, Mobo, DePol., Town Hali, Woolwich, 3.8.18, 


CoAeGe Manming, Dele, JePo, leCeSe, 356, GIA Kent Read, 8.Esi, 

OCte May, Meheg MeDo, FPokoCoPo, S Salbbury Avenue, Rerpenden, Herte. 
AcS. Mays, Eeqe, Municipal Offices, Wood Street, Barnet, Herts. 

0.B, Meadmere, Eeqe, 598, Upper Street, Islington, Bele 

Doris Odlum, Mele, MeReCoSo, Mantel Setans,- Senal Coune’l for 


® House, 
Palmer Bele | 
enét 19, Wimborne Read, 


Mrse Fede Ondem, Bode, JoPo, Sunnyside, Reedley, Burnley. 
Thomas OPP, MaDe, DeBGe, DePelig, Tom Hall, Baling, Webde 
Siy Frank Pearce, LeDeSo, RoCo8e, S7a, Wimpole Street, Wel. 


O.B, Graves Peiree, MB, net MeGieal 
oe s ’ wey  Steost, HeWe 


JoF_ Pilbeam, LebeS., Public Health Department, Middlesex Guildhall, 
Westwinster, 3.¥el. 


Constant Pondem, Mehe,g MeDeg Mek eCoBeg LeheCePe, DePelle, GC Hall 
o. P ee eV eF% eg iat ho ° 


Edwin Potts, %BeBe, Belitte, FeColele, 20 New Rlvet, Durham. 

Bailie Violet Reberton, 8 lynedech Place, Glasgow, Co. 

BeG. Savage, Behe, CoBe, County Halli, Weetminster Bridge, 5.B.i-. 

Web, Stott, LekelePe & Be, DePoHe, Oaklands, Maywards Heath, Sussex, 
Ernest Ward, MeAg, MeDe, FehaSoSe, 183, Torquay Read, Peignten, Devens 
S.F, Wilkinsen, Eeqe, Ministry of Health, Whitehall, 5.¥.1. 


J. Harley Williams, Nee, DePeHe, National Association for the Preventia 
of Tuberculosis, Tavisteck House, W.Cele 


Mise Nency Howell, The Welsh Board of Nealth, Cathays Park, Cardiff, 


As, Henshall, Zeqe, The National Union of Teachers, Toddingten Mancr, 
Toddingten, Cheltenham, Glos. 


Mies I, Haswell, "Seddleconde", M211 View Drive, Tynemouth, Nerthumber land 

JeWe Hunter, WgDe, DePoles Rim Street, Ipswich. 

EoKe Macdonald, MeDog Meh eCoSe, LeksCePeg DePolle liars 
a es a e~-e, ee, Ve le Pr sie Seger e 


Del, Leadbetter, Beq,, Board of Education, Belgrave Square, 5.¥el. 
T.Crew, Eagqe, 196, Evingtem Read, Leicester. 

Mies W. Brow, 35, Canenbury Perk Road, Nel. 

Dr. Jean Mackintosh, Public Health Depertment, 4 Albyn Plece, Aberdeen. 
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Thank you. very mock . 
letting me have a Pom of names 


ours faithfully, 


r 
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Secrvetary. 


. . Z es 4 “4 2 = ‘ & ~ - ~ ~ F o & - 

ri ¢ -_ ee uF . x ere * : = a” oP ” ; rl ne > ay’ : 7 oi ee i eae TOA ee ike wy. bo eS aly 4 
wes a +2, = be ’ ae 7 ; ; . , . ¥ = 5 a. he v #. i ee, > bas ad siesta deol -," ao onlay i 

hs ”*, grin f . * - ; : ‘ % a. ' ,. 7a wb 

ee . . Oe As As a he 

7 . ee * ae 


PHONE: EUSTON 3345 TELEGRAMS: CORONIS,WESTCENT, LONDON 


THE CENTRAL COUNCIL FOR HEALTH EDUCATION 


TAVISTOCK HOUSE, TAVISTOCK SQUARE, LONDON, W.C. 1 


Medical Adviser General Secretary 
ROBERT SUTHERLAND, M.D_DP.H, JOHN LEE, LLB.D.P.A. 


RS/RP ral 2ist June, 1943. 


Mass-Observation, 
82 Ladbroke oad, 
LONDON, Well. 


— 


Dear Sirs, 


I am very much obliged to 
you for sending your report upon 
Patent Medicines, which I shall 
read with interest. 


Yours faithfully, 


—_— 


MEDICAL ADVISER. 
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1.D6 you feel in better, worse, or the same health as you aia 
before the war ? (alternate order of bettes boris’ wane? 


elit better or worse) What Joyoum think is the main thing 
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Walk is ke ta igs 36 
Bus or tram e i. ap e 29 
Train e es oe nee 5 19 
Bicycle... Vs ? i “as 15 
Car or motor bicycl v "¢ a I 


Here again there were considerable differences between London and 
the Provinces, and between people living in the centres and on the 
outskirts of towns. Only in London did any appreciable number go 
by train: 33% travelled mainly by the Underground, especially at 
Metrotown, Oak Estate and Subtown. In London also, only half 
as many people walked to their work as in the Provinces (20%, com- 
pared with 42%), though, as we saw just now, the proportion of people 
who lived less than two miles from their work was half as high again 
in the Provinces as in London. This suggests that the habit of walking 
to work is less strong in London than elsewhere, even where the 
distance is the same. | 

Cycling, on the other hand, is a method of getting to work found 
in the more rural districts, especially at Gardenville, where 45% of those 
interviewed cycled to their work. At Midtown, Subtown,Metrotown 
and Newflats, fewer than 5% cycled to work, but at Seatown, Elm 
Estate, Modelville and Oak Estate between 8% and 14% cycled to work. 

Buses, and at Midtown also trams, were used by roughly the same 
proportion in both London (37/%) and the Provinces (31%). 

Contrasts very similar to those between London and the Provinces 
were found between the areas in the centres of towns and those on 
the outskirts as follows: 


Transport Methods in the Centres and Outskirts of Towns 


Method of Transport Centre Outskirts 
Yo Zo 
41 23 


Walking 


37 33 


eas 


thought about the social problems that would inevitably arise, created 
housing conditions of exceptional interest. The abject poverty of 
imagination in social matters that characterized the inter-war era and 
led among other things to the growth of these great ill-planned one- 
class suburbs all over the country is classically illustrated by an extract 
from Mr. (now Lord) Baldwin’s introductory note to Terence Young’s 
report for the Pilgrim Trust, Becontree and Dagenham (1934): 


‘In the case of Becontree the London County Council had been content to plan, 
build and manage as a landlord. There would be no use, therefore, in expecting from 
that Council any general account of the social effects of its vast experiment. The 
several local authorities in South Essex were in no way partners in the enterprise and 
had been too much embarrassed by its consequences to be asked for a dispassionate 
study of it. The Government departments most concerned might be presumed, in 
present circumstances, to have neither time nor money for special reports upon a 
case which, for them, raised questions rather of administration than of principle.” 


With the originating local authority content to remain a landlord, 
the other local authorities struggling to cope with this vast cuckoo 
thrust into their little nests, and the Government apparently too over- 
worked and impecunious to be able to investigate the social conse- 
quences of dumping 100,000 people down on 3,000 acres of clayey 
Essex farmland, it is not surprising that some unforeseen developments 
occurred. An excellent example of this lack of foresight was the fracas 
over the additional pub facilities: 

‘*The Dagenham Council of Christian Clergy and other Ministers of Religion 
came into being in 1929 to consider what action the churches should take over local 
social problems. The one with which they were immediately concerned was the drink 
problem. They stated that on certain nights there were crowds outside local public 
houses as well as inside, that waiting outside also were a number of children who 
were kept up when they ought to have been in béd and were liable to hear bad 
language, and that there was often rowdiness and fighting. They protested publicly 
about these conditions and opposed the application of the London County Council 
to increase the licences. In fact, the crowds outside public-houses were due to lack of 
room inside, the result of there being too few public-houses on the Estate to meet 
comfortably the needs of the people for that type of facility.”’ (Young, p. 72). 
Proper planning would have ensured that enough pubs were provided 
on the estate to keep pace with the growing population, instead of 
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Canned shellfish or tunny 
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15 Other canned fish 
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16 Baked beans 


—_- 


17 Currants, raisins sultanas 


—— OO 


18 Dates and figs 


 — = 


19 Prunes 


/ 21 Whole rice, sago, tapioca 
22 Dried whole — 
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8 Meat rolls 17 Ourrants 
Galantines Raisins Split peas 
Sultanas : Lentils 
ll Orayfish | Mixed 
Lobster 
Crab 18 Dates 
funny Figs 
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Name : Housewife only Investigator 
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ull. IC, Gardenville. 
“Trams are overcrowded and we must allow too much time.” (F30C, Modelville.) 
‘**T should say so! The morning’s all right because he goes to work so early, 
but coming home at night it takes over an hour. There are not enough buses. 
There’ Hy be a queue of over a hundred waiting, and every bus that comes along is 
full up.” (F30D, Subtown.) 
‘‘Fares are very expensive and the bus serivce is not good. My husband waits 
Can half an hour at Blake’s gorner at times for a bug coming home and it’s just as bad 
coing there too.”’ (F50D, Oak Estate.) 


CSumn (Le CA minor erase ofgrusrbine{was the high cost of travelling: 


“They are dreadful, the trains are ghastly. A very sore point is that you can catch 
q workman’ S train to London before eight a.m. for one and eleven, but on an 
‘inary train it is seven and five, and much too dear.” (F50C, Gardenville.) 
“F ares are too dear.” (F45C, Metroflats.) 
‘It’s too expensive and too far and he has to change.”’ (F25C, Oak Estate.) : 
CONTINUED } 


ry | A Omy 10% ofthe _peaple intecuiewed Ti the-felt-semple said thet they 
or their families had aaytransport difficulties, and 86% stated definitely 

[ou that they did not have any difficulties. It must be borne in mind, 

/ wives who would only use transport regularly for shopping purposes. 

| Other members of the family going to and from work gnight tell them 

‘ about bad transport conditions, but they themselves would not be 


| affected in the same way. It is important, therefore, to remember 

[ome whe ‘that this 10% represents svestiy{ the proportion of housewives who 

experienced transport difficulties in going shopping. There was little 

difference between London and the Provinces in this respect, but a 

particularly low incidence of transport grumbles was recorded at 

Midtown, Seatown and Metrotown (1% of complaints in each place), 

: 4 a particularly high one wes-regsstered at Oak Estate, Elm Estate and 

Modelville, where 24%, 22% and 17% respectively complained of 

transport difficulties. This distinction between the Itpk-end-lau_aseas 

| is well brought out by dividing the sample into the areas in the centres 

of towns and the areas on the outskirts of towns: on an average there 

were only 3% of transport grumbles in the centres and 18% on the 

outskirts. 

. ——The method of transport which yielded fewest grumbles was 

walking (7%), followed in ascending order of dissatisfaction by: 


| 
Cycling a be - - 12 
Bus or tram .. “i :% a 15 
7... a “i es ee 19 


Nei Thus walking was considered the most satisfactory, and going by train 
the least satisfactory mode of travelling. 
DS pace fie ——"Lack of Transport 


rh E e chief transport grumble was gf lack of transport facilities, where 


there was no direct bus or train from the home to the desired 
ediestination : 


however, that nearly nine-tenths of the people interviewed were house. 
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No, I.can't get all the foods I'd like, but of course nobody but. 
Hitler's to blame for that | 


Fruit and probably the meat ration could be increased 
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Qe I do a reasonable amount of walking 


Health Q.Q.Fulham | Le Be 2603043. 
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well, I'm on the sick list, so I ougnt to say “worse.” 

ot oeing adle to get tne spirits to stop a cold at tne 

pesinning. if I felt one coming on, 1 dad take a good dollop 

of run and feuon at nignat, and in tne morning I was all Prignt. 
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1. forse. I toink most of us do, but it 6 no good grousing.- 

g3 Well, look at it this way: a man’s got to be at work by elgnt = 
perhaps me 8 only uad some tea and bread and marge, tnen at 
twelve o clock ne nas a bit of Junca, nothing nourisning ~ 
on well, what s tne odds, it s like tnat for all of us wao 
naven t the money to buy in the olack iarcet. sut it dogs 
set you down, working.a longer day on less food tnan you Pre 
used to. I*earned go00d wages and,lived well, before tne war. 
About the same, except wnen tnere s a warning. 
Notaias to srunable about. ” 
| elgnt nours 
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all risgnt. Sut »sruscnen Salts are roobery wita violen 
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Metroflats (flats) “ re % 41 
Elm Estate (housing estate) .. _ - 30 


The low figure for Ash Estate (18%), which pulled down the average 
for the housing estate group, was largely due to the much disliked 
living-room stove. 

The four areas with the lowest rating for convenience were all old 
houses, as might be expected: 


Place yA 
Midtown is im e va 14 
Seatown i ie - oe 14 
Metrotown .. e 7 ca 16 
Churchtown * Py Ss 16 


Labour-saving/ Closely allied to convenience, and in many respects 
a specific variant of it, is the term “‘labour-saving’’. People who liked 
their houses because they were labour-saving were found predominantly 
in the flats and garden cities, VIZ. : 
Percentage liking House 


Place because it is Labour-Saving 
/o 
Newflats ene). os re 8 
Modelville (garden city) . sc ne 5 
Metroflats (flats) . a a 4 
Gardenville (garden city) a oi 3 


On this test as well, the flats came out on top, showing that whatever 
other features of flat life people might object to, they did find them con- 
venient and labour-saving to run. On the other band t S were 
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Train... ry s 15 22 
Cycling .. . ‘a 6 20 

Car or motorbike ae l 2 

Thus barely half as many people living in the outskirts as in the centre 
walked and more than three times as many cycled to work, while 
the proportion using buses, trams or trains remained fairly constant. 
The following table shows the proportion of those who had various 
distances to travel to work in the centre of Midtown and at Modelville: 
| Distance travelled 


Place 0-2 miles 3-5 miles 6ormore miles Unspecified 
Yo %o /o /o 
Midtown .. 83 8 5 4 
Modelville 86 8 5 l 


Thus, the great majority of both in the centre and in the suburb had 
two miles or less to go to their work. This is the background of the 
next table, which shows how they got'to work: 


Method of ‘Transport 


Car or 
Place Walk Cycle Busor Tram Train Motor Cycle 
Yo y/A Yo Yo ri 
Midtown .. 62 3 32 0 3 
Modelville 43 13 41 l 2 


Thus a large number both in the central area and at Modelville walked, 
though a substantial minority went by bus, and in Modelville also 
13% cycled to work. At Modelville, a great many people worked at 
a factory on the edge of the estate, and therefore did not have to bother 
about transport, though a bus service connected all quarters of the 
estate to the factory, and supplementary buses were run at frequent 
intervals during the dinner hour. During the day, however, there was 
only an infrequent bus service, and this was a grievance with some 
housewives : 


| titan be taper al ° l or | eee _— : 
grumbles in the centres and 18% on the outskirts. 


The method of transport which yielded fewest grumbles was 


walking (7%), followed in ascending order of dissatisfaction by: 


| %, 
Cycling af i ty i 12 
Bus or tram .. os i es 15 
Train .. as a oe ee 9 


Thus walking was considered the most satisfactory, and going by train 
the least satisfactory mode of travelling. 


Lack of Transport 


& The chief transport grumble was Jack of transport facilities, where there 
- was no direct bus or train from the home to the desired destination: 


‘‘As my husband says—this place is planned, work in one place and shops in 


another—it’s very nice, but if a person lives right at the other end of the town... in 
the snowy weather he:@assto walk in the trudging snow. I think if there was a bus 
service—it’s so tiring for the men; of course, we had a better bus service before the 
war, but now it only runs up to five o’clock, and only one every hour. I suppose 
it's the petrol—I think they should cut out this joy-riding and give more buses and 
make people use them. Till people give their minds to this war, I don’t think we 
shall get anywhere.”’ (F45C, Gardenville.) 


““It’s a terrible business getting to the shops. Working people should not be 


made to plod like this. If they build ridiculous roads like this, they ought to have 
those runabouts to take-people around like they have in Bournemouth.” (F60C, 
Subtown.) 

But complaints of inadequate or irregular services were found equally 
often : 


“The travelling is disgusting. Buses only run every hour—it takes my husband 
twenty minutes to walk tework.” (F35C, Modelville.) 


“There could be a few more buses on the road, specially ‘30’s’. I think they’re - 


——~¢errible and you’re so far away from the shops.” (F35C, Elm Estate.) 
~ Closely allied were the complaints of inadequate early or late transport 
facilities : 
‘‘My husband has to walk to Putney because he 
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‘*As my husband says—this place is planned, wc one place and shops ir 
another—it’s very nice, but if a person lives right at the other end offtown . 
the snowy weather he has to walk in the trudging snow. I think if there was a bus 
service—it’s so tiring for the men; of course, we had a better bus service before the 
war, but now it only runs up to five o’clock, and only one every hour. I suppose 
it’s the petrol—l think they should cut out this joy-riding and give more buses and 
make people use them. Till people give their minds to this war, I don’t think we 
shall get anywhere.”’ (F45C, Gardenville.) 

‘“‘It’s a terrible business getting to the shops. Working people should not be 
made to plod like this. If they build ridiculous roads like this, they ought to have 
0 runabouts to take people around like they have in Bournemouth.” (F60C, 

ubtown.) 


But equali-efen fewnd were complaints of inadequate or irregular 


wServicesiyint frrnd equally offer: 


‘‘The travelling is disgusting. Buses only run every hour—it takes my husband 
twenty minutes to walk to work.” (F35C, Modelville.) auennanie 


‘* There could be a few more buses on the road, specially ‘eeerered’ I think they’re | 


terrible and you’re so far away from the shops.” (F35C, Elm Estate.) Naar sce 


Closely allied were the complaints of inadequate early or late transport 
facilities : 

‘““‘My husband has to walk to Putney because he has to catch the first train at 
eleven minutes past five and the buses here don’t start till seven, and Sundays and 
Bank Holidays he has to walk the whole way to Walham Green. The bus service 
is terrible here.’’ (FS50D, Elm Estate.) 

There were also complaints of time wasted waiting for buses and of 
having to queue: 

‘No bus to the station unless you walk so far that you hardly save any time. 


My daughter gave up her London job and took a local one because of this.’ (F50C, 
Ash Estate.) 


‘We do have rather{difficulty waiting, but once on the bus we’re all right. There’s _ 


a long wait between buses.’’ (F45C, Elm Estate.) 
‘Waiting for buses. It’s not the distance he minds—it’s the waiting.’ (F25C, 
Subtown.) 
‘*Yes, husband often waits an hour for the bus.’’ (F45D, New Mats.) 
Or again, as was found also in the study of transport difficulties in 
industry in Change No. 3, there were numerous complaints of crowded 
vehicles : . 


_““You have to wait for the bus and then you very often can’t get on when it’s 
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Air: Complaints that the quality of the air was bad came mainly 
from the old housing areas in the centres of towns, some people 
stressing the lack of fresh air, and especially in Midtown, the smokiness 


caused by the factory chimneys: 


‘It has bad air. This was once a marsh and it’s not good for rheurnatism.” 


(F50C, Metrofiats.) 


‘‘The smoky atmosphere from the factories—when you hang your washing out 


you get it all black smuts.”’ (F35D, Midtown.) 


People subject to rheumatism often mentioned the dampness of the 
sub-soil, and this seemed to be a grievance particularly at Modelville: 


‘‘Rather flat. Lot of mists—bad for rheumatism.” (F30C.) 
‘“*The clay soil makes it damp.”’ (F60C.) 


While in some of the more rural places, there were complaints that 
fresh air was all very well but you could have too much of a good thing: 


‘‘Sometimes in the winter it seems a bit too open and cold.”’ (F55D, Elm Estate.) 


‘“‘T never thought it could blow like it does here.’ (F30D, Gardenville.) 


pat thev had lived in the district too long and would 


Habit: A small number of people, especially in the older housing 
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aie, 


AuL five people who said they liked their present home compared with their 
Pa the | among one, two disliked it by comparison. This was particularly | Ny 


— 


adie 7 ag it’s good. I was in a flat in London and I like a house.” (F25D, 


“It’s so nice from what we came from, we have our own street door.” 
Metrotown hewses, formerly in tenement house i in Metrotown.) er ee 
Reasons for disliking the present home as compared with the 


previous one were varied, but usually included less Space or fewer 
conveniences : 
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idence, scanty as it is, Suggests ; that even if there was cor | 
‘siderable resistance f6 testa eee Cope were moved to 
dwellings that were-rdefinite improvement on their previous homes, 


majority of them quite willingly accepted the situation, 4 


Thi-was—bernc ont b 


marked in the newer type of housing development. 


< “ne 
{“y enjoyed coming here so much, it was all so fresh and nice, I felt it was Tike uy Ks & ud « 4 dil 
starting life afresh, but it’s disappointed me really, bits chipping off and all the! / wece pie 2 Saeena 
shoddy work they have put into it.’’ (F30D, Ash Estate.) ——~ - don re | 
/ 


Some typical general remarks preferring the present to previous 
home: 

‘It’s nicer than the house we had before, square rooms and nice bathroom. 
(F40D, Gardenville, moved from another house in Gardenville.) 


“It’s got a bathroom, and other things we didn’t have before we came here.”’ 
(M65C, Elm Estate.) 


Some people, however, liked their new house at first, but were not so 
sure afterwards: # 


> 


; fhe ts P yf 
On the housing estates round London quite a number efpeople 2. Yr sce 
expressed their pleasure at getting out of London into what some of VeiPes, You cof 
them call “the country”: dA sin +. cL’ - 
‘**Everything’s so convenient. I shall hate to go back to London.” (F30D, Ash. Pas i 5 
Estate, bombed out of a London suburb a year previously.) whe Aon ' estate) 


‘*TIt’s nice for the children. I wouldn’t go back to London for anything.” (F50D, 
Ash Estate, lived there more than five years.) 


Sometimes people gave specific reasons why they liked the new 
suburban house better than the old one in London: 


‘“‘It’s nice compared with London houses. It’s got a nice bathroom and con- 
veniences.”’ (F70D, Ash Estate.) 

‘“*It’s much better than London though. We didn’t have a proper larder there 
or anything.” (F35D, Ash Estate.) 


eu 


Some people, mainly on the housing estates, said how much they liked 


vs & in a a house as compared with a flat, ae ne eae 
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Less 


not enough 
7 hrs 


perhaps we could do with more fish and meat, 


2 
4 
5 , 
6 no; we're getting along pretty comfortable 
7 
S no 
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I always do a bit of P.T. I always have been a bit of an athlete 


| HealthQ.Q. Paddington M eB. 24,3, 48 
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Le Worse 


ce it should say &k it's too much tinned stuff, and the bread'is such 
poor quality 

Se Less é 

4 no, because my hours are so irregular 

-5 7 hrs but that's exceptional 

6 I expect under the circumstances we've nothing to complain of 

7 We could do with more eggs 

S Occasionally some Health salts 


9 I do plenty of walking, but before the war I played tennis a lot 
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2 The war has made us more cheerful and grateful for what we 
gete that we forget our ackes and pains, We've far more 
ger.ous things to think of | 


about the same 
about the same 
seven ' 


Nothing special 
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We could do with more fruit, but there again we've got to 
. gave shipping space 1 


S No 
9 Il walk when I can 
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Le same 
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4 Hardly 5 ; 
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7 We could do with more meat but we: can't complain, 
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of walking 
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Worse 

There's not sufficient meat. I do heavy work 
Less 

No 

L worked all through the wight 

I don't; but my wife's always complaining 
Meat chiefly 


NO. But T#ve I've had a lot of colds this winter, and considering 
its been mild, I can only put it down to the food, 


No, I always cycle to and from work, 
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to Gardenville because of their health. Also, 12% of Elm Estate people 


had gone there because they liked the district, and nobody at all at 
Gardenville gave this as a reason for having moved. The following 


table shows the main reasons why people moved to the two districts: 
Continued 
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Percentage of Whote Sample — : 
saying—they Roved{for this reason | “VO. 
Satiuwle to: glu Estrte 


Reasons for Moving 


Work .. a Hs 
Friends and relations there .. 
Always lived there 
Health a 
Found a house there 
War reasons .. 
Liked district 
Children 
More space 
Seen estate 
Garden 
Miscellaneous 
Doubtful 4 e ci 
Not asked ... i i 2 24 
e following comments are representative of the work reasons for 


moving to either of these places: 
(Lire mS = Gardenville: 


‘**My husband’s work. He was an engineer, of course. Sheffield was a very depressed 
area and he saw an advert. in the paper and applied to go down here and of course 
we liked it very much from the day we came—we lived for a bit in Bury in Lancashire 
and it was most depressing, it was a relief to come down here. My husband says 
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flowers and the roses and the station—like a picture.” (FASC, previously lived 
11 years in Sheffield.) 


‘*Necessity. I was in the North and I was hard up—there was no work there.” 


\ (M35C,) 
Ae: ae 
Yo se : al Elm Estate: 


ae) 
**My husband’s a bus driver on this circuit and I like living here in preference 
to anywhere—and it’s more healthy for the boys.’’ (F45C, lived previously for two 
years in Wandsworth.) 


The people who went to Gardenville because they had friends or 


A relatives living therefoften did so when a husband or parent died, or else 
) when they first married : 


‘**My sister was living here. I lost my mother in London, so I came here and 
then I married.” (F45D, lived in London six years.) 
‘**I used to take in lodgers in London and then when my husband died I came 
down here to my daughter—we’re both widows.”’ (F7¥D, seven years in London.) Ss / 


Onn, | A common reason for moving to Elm Estate was the health of some 
member of the family, very often one or more of the children: 


‘““We was in a basement flat—it was very unhealthy and the doctor said I must 
get my little boy out of it.’ (F35C, previously six years in Brixton.) 

*“More open and healthier for children—we were seven years trying to get a 
house here—my husband was brought up here and always wanted to get back.”’ 
(F30C, in Metrotown previous two years.) 

“Well, Dad being delicate, and the girl a bit delicate, we wanted somewhere 
healthier than Metrotown.” (F50C, previously six years in Metrotown.) 


Another reason connected with children was the desire for more space 
owing to an expanding or growing up family: 
“The flat we were in was too small. That’s why we put in for a house here, and 


this estate was nearest to my husband’s work.” (F25D, Battersea flat previous 
three years.) 


|A good many people went to Elm Estate for whatewassdescribed as its They / 
selectness and superiority’. Others went for the nice and open 
surroundings, or because they wished to have a garden: 
““We didn’t like the house we had there and this district was nice and open.” 


(F55C, 17 years in Kensal Green.) 
“We always liked this district for its selectiveness and superiority. ” (FSOC, 
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OTe a Sea Hh etetat Le USF rd1e¢ , and migit not come out so 
well if they had been ‘compared with small houses built at the same 
time. It is, indeed, remarkable that Gardenville and Modelville houses, 
designed twenty to thirty years before the L.C.C. housing estates, 
should have compared so well with them. 

To illustrate the difference between a labour-saving and a non-labour- 
saving house, here are investigators’ descriptions of the former at 
Newflats and of the latter at Ash Estate: 


In the Newflats (see Plan 6) the kitchenettes have obviously been most carefully 
planned, and it is not surprising that there are hardly any complaints about them: 


90% liked them, 
25% liked everything about them, 
55% praised their convenience. 


As you go in the kitchen of No. 14, Brunel House, there is a gas copper immediately 
inside the door on the left-hand side, and then comes the sink, with two draining- 
boards, one on each side, and the door out on to the small balcony. The window is 
at the far end from the door. On the right-hand side nearest the door are a series of 
built-in cupboards, the electric cooker and then two more built-in cupboards, one 
for brooms and the other for the larder. F40D is extremely satisfied with the kitchen, 
likes everything in it and praises especially the convenience and comfort. 

By way of contrast, Ash Estate kitchens aroused more complaints than any others 
encountered in the survey: 


30% disliked them in general; 
42°%% thought they were too small; 
26% thought they were inconvenient. 


See Plan 7 for a typical Ash Estate kitchen. 


“# Living arrangements could hardly have been planned more foolishly. Sculleries 
are too small and in most of them there is not room for a table. This gives the house- 
wife the additional work of carrying all the dishes into the next room. The larders are 
inevitably on the sunny side of the house, and ina Straight line with the gas-cooker 


“=a eC LCE Tite hese ro OOM sites: 
of them just an extravagance; the coal fire is small and badly arranged, so that it is 
impossible to heat a saucepan or a kettle of water on it; neither will the stove cook 
or even keep plates hot (this was serious when the gas was cut off after a blitz). 
Windows can only be opened wide or not at all. 


Comfortf Another rather vague general reason that people gave 
for liking their houses was that it was comfortable: 


‘“*Comfortable, you know.”’ 
‘It’s comfortable. We were lucky to get it.”’ 


This was a reason mainly given by people living in the older types 
of housing; 


Percentage liking House 


Place because it is Comfortable 
/o 
Elm Estate (housing estate) 6 
Gardenville (garden city) + 
Subtown (old houses) 4 
Metrotown (old houses) .. 4 
Midtown (old houses) 4 


The old houses had more space (cf. below under ‘“‘Size of Rooms’’), 
and this was apparently why people thought them more comfortable. 
The degree of approval for the modern flats on this account (2/4) was 
notably low. People on the whole were vague when it came to giving 
any specific reasons why they liked their homes and mostly just accepted 
the situation as they found it. But though there was much of this quiet 


acceptance, people did mention a number of things they would like to 


>. © 


ne neighbourhood in which they lived. In‘no area did more than 2, 
cite transport in this connection. Here are a few comments from those 
who did: 


'“*The fares are too high. Many people would be happier if they hadn’t so much 
fares to pay.’’ (M50C, Oak Estate.) 

“*Bus fares add to the rent.’’ (FS5O0D, Elm Estate.) 
Quite a number, on the other hand, gave transport facilities as a 
positive reason for liking the neighbourhood. Rather more people in 
London were pleased with local travelling facilities than in the Pro- 
vinces, and similarly rather more people in the centres than on the 
outskirts of the towns. Some typical remarks: 


“‘Convenient for travel. We came here because of the travel facilities.”’ (F40C, 
Metrotown.) 


‘*A good market and convenient in every way for travel.’’ (F65D, Metrotown.) 


XXVIII. Meeting People 


We saw in Chapter XXIII that whatever people might think of their 
neighbours when they met them in the street or shopping or going 
to the pictures, they definitely liked to keep their own homes as private 
as possible. In fact, one of the main objects of having a home of one’s 
own was to keep other people out of it, unless they were specifically 
invited in. We saw also that the feeling against neighbours frequently . 
extended beyond the precincts of the home to a dislike of the people 
‘‘at the other end of the street” or “round here’’. People living in flats 
were more conscious of their neighbours than those living in houses, 
and so protested more vigorously at interferences with privacy like 
noisy children and blaring radios. 

This greater dislike of neighbours among flat-dwellers is reflected 
also in the relationship between neighbourhood satisfaction and neigh- 
bours. The following table shows the influence of neighbours as a 
factor in the liking or disliking of neighbourhoods: 


Percentage who gave Neighbours as a Reason 
for Liking or Disliking the Neighbourhood: 
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2 there seems such a lot to do in the‘house, and what with all 
the extra waiting in shops f néver get finished 
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fish is the main difficulty and milk 
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6 
7 meat. The other raions are sufficient 
S 


Yes 
some special pills ordered by the doctor 


I get plenty of exercide working in the nouse. 


-**We came here to have a garden. We prefer a little house and not so convenient 
to a very convenient house and no garden.”’ (F50C, Marble Arch flat for four years.) 
A few people moved either to Elm Estate or to Gardenville because 
they happened to find a house there, and without any special liking for 
the district: 


_ 


Elm Estate: 


‘“‘We had to come to London during the depression and we had to take what 
we could get. I had a breakdown and we had to get out and through medical help 
I was sent up here and here we’ve stuck. We thought we’d make a move when we'd 
finished school, but now we feel we do get good value for our 15s. and we don’t 


want to pay much more.” (F45C, spent previous fifteen years in Parson’s Green 
flat.) | 


we wpe —— 
Pd Gardenville: 


“Well, the house was empty for one thing and we’d been, waiting fora house i 
and it just suited us at that time.’ ' (Fourteen years in Gardenville. EK boc { 


| The war is also responsible for some people méving 
rather more sveved to Elm Estate than to Gardenville. People some- 7 
| times thought the Estate safer than the central parts of London and 
| moved out of their own accord, or else were moved by the L.C.C. if 

their own houses had been destroyed: 


e were bombed out of Hammersmith and the Council sent us up here.”’ 
(F40C, previously Hammersmith, one year at Elm Estate.) 
‘**We thought it would be a little bit safer out here.’ (F35C, previously Fulham 
flat, two years at Elm Estate.) 


Reactions to Being Moved 


hid, | In 1939{the reactions of people in several blocks of flats in London 
wr d | to being moved emeetetia In an area scheduled for slum clearance 
* and demolition in Ocean Street, Stepney, Heat-was-studied intensively, Fi 
| | 46% of-these-mterviewet? said they would like to movefgn the Cable ae Can / 
“] Street Estate in Stepney where the people had comparatively recently 
' been rehoused, 4+-wasfoundthet 94° of the people saisimtley were glad = | 
they had moved, and at Kensal House an entirely new block of flats i in 
| North Kensingtonfexpressed this opinion. 
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owned their homes; but 
38% would like to own them; 
77% liked the neighbourhood ; 
8°% would prefer to live in a town or suburb; 4 Ly 
| 19°%% would prefer to live in the country ; 
| 14% experienced transport difficulties ; 


Os m 204. was the highest rent, and 


x C. Ca $/6éthe lowest rent paid by interviewees. FO cosas : 
C. Municipal Housing Estates 


In the two decades separating the two great wars of the early 20th 
century more than one and a half million houses were built in Great 
Britain, many of them by municipal enterprise. In Londony alone, Ss / 
for instance, the County Council built 82,139 and the metropolitan 
boroughs 27,772 houses between the Armistice and March 31, 1939. 
Many of these new houses, particularly on the outskirts of the great 
cities, were binlt in large estates forming big new suburban communities : 
Becontree and St. Helier in London, Wythenshawe at Manchester, 
Norris Green at Liverpool, for instance. The six largest L.C.C. Estates 
all had populations of more than 10,000 in 1939: 


Housing Estate 1939 Population 
Becontree, Essex a ‘os a ee eo 
St. Helier, Surrey... - A © i. —_———_ 
Downham, Kent... . ey = ee 
Watling, Middlesex .. a e = a: iS 
Bellingham, London 5 cs i « Nis 
Mottingham, Kent .. a 10,378 


1939 was 258,126. 
The appearance of these huge new communities, inhabited almost 
entirely by working-class people, planted down by one local authority 


) 4110 DC OC AL a Lo aren with inadequate pnlanning anc Te 


The total population of all the weak war Lc. ns eal ce estates in c </° | 


scullery, and the room where they eat, the kitchen. Yet othérs cook in 
a kitchenette or in a back kitchen, and eat in a living room or a kitchen. 
The middle-class distinction of a scullery for washing up, a kitchen 
for cooking, a dining room for eating, and a sitting, morning or 
drawing room for sitting in after meals is never found in working- 
class homes. The term “‘dining room” was rarely encountered in the 
working-class (C and D) interviews in the survey, and morning rooms 
and drawing-rooms were not mentioned at all. 

To overcome this difficulty of nomenclature, it was always made 
clear by the interviewer that by “kitchen” was meant the place where 
the cooking was usually done, irrespective of whether the housewife 
called the room a kitchen, a back kitchen, a kitchenette or a scullery. 
Frequently there were two cooking stoves, a gas cooker and a coal 
range. In these cases the room with the coal range was usually the one 
the housewife called the kitchen, even though she might very rarely 
use it for cooking, and the room with the gas cooker, which was the 
one usually used for preparing meals, was called the scullery or 
back kitchen. 

In the whole survey there was much less satisfaction with kitchens 
than with houses : 


56% definitely liked their kitchen (compared with 72% liking their 
homes) 

27% definitely disliked their kitchen (compared with 14% disliking 
their homes) and 

17°% were undecided one way or the other 


There was relatively little variation between opinions in the four 
different types of housing, except that the flats showed a markedly 
higher degree of satisfaction, while the kitchens of the old houses 
and new housing estates nearly tied in unpopularity : 


51% in the Old Houses liked their kitchens, 


57% at the Garden Cities liked their kitchens, 
50% on the Housing Estates liked their kitchens, and 
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Ile same 
Se same 


no 


8 hrs 
with the exception of fish, T can't say I am | 8 hrs 

we could grumble, but I don't thing we've a right too IT don't think so 
not a thing 3 Well the meat could do with being increasedg and more fruit 
nothing especial, of course I do lots of walking Yes, I take Kalzana tablets, becamse I've got chilblains 


9. I do plenty of walking 
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i. Worse, | 4 I. I feel better | ly &e 


2. Not enough substantial foods a 2 I think I ate too much 


3 same amount same 


yes. | | 4 same 
7 hrs | Pe 8 hrs 


I'm experiencing difficulty over the fish=- the queues are terrible fish is about the worst that I can think of, We've.got to queue 
- | up for a couple of hours if we want it : 
Milk and fish : 


7 I suppose we should be satisfied 
Only a tonic now and then : | 
iron Jelloids | S No 
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i have enough of walking | De Walking ido plenty of that 
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It is difficult to realize the scale on which removals took fF ace In 
early years of Oak Estate, where admittedly the removal fate was. 
higher’ than on any other L.C.C. estate. In the first ten years’ of the 
estate’s life 30,000 people came to the estate and went away again, and 
in the year 1928-29 as many as 10,000 people moved from the estate, 
enough to populate a town the size of Dorchester or Faversham. 


' Oe Ash Estate: Mrs-—Dnuren thares—a—table-whichAshows the reasons why 
an Lastal _\ Ash Estate residents left their previous homes, as follows: 
- An eli: /o 


More accommodation oi ra Ka 26 
Bad health fi 4 Me 4 ye 23 
Better accommodation =f > ia 21 
Overcrowding .. i i iis ia 18 
Nearer work .. NY a ix ae 5 
Other reasons .. 7 


featuse é interesting perthof this table iS the very a senile of people 


who actually moved to the estate to be nearer their work, compared 
with the much larger proportion who are known from other studies to 
want to move for that reason. People moved out to Ash Estate to get 
more and better accommodation, and heetthserd surroundings for 
rearing their families. A great many of them, however, changed their 


workplace after moving to Ash Estate[to a more convenient location. | Hs 
/ At the time of moving in, only 11% worked in the neighbourhood, but 


7260, did so.fSimilarly the proportion of estate residents working 
in the central boroughs of London fell from 37% at the time of their 
arrival to 19% in 1937. 

Elm Estate and Gardenville: At these two places in the present survey 
three-quarters of the sample were specifically asked why they had moved 
to the district. The results show a striking difference. At Gardenville 
37% had moved there because the husband had got a job in the district, 
but this + Se to only 4% at Elm Estate. On the other hand4l3% had 
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At present there are four pubs on the outskirts of Gardenville, 
all of which are crowded with inhabitants of the town during week- 
ends. Large quantities of beer come into the town by lorry and motor- 
van. It cannot be said that the absence of central pubs at Gardenville 
is due wholly to romantic or fanatical ideas on the part of the founders 
or First Garden City Ltd. The people of Gardenville have six times 
been given the opportunity to have a central pub, and six times a 
majority of those sufficiently interested to go to the poll have rejected 
the idea. The lack of social amenities such as pubs was very much 
missed, as will be seen in later chapters. 

In the Gardenville sample: 


60% had children under 14 years of age; 
70°% liked their houses ; 
47°% liked their kitchens; 

0’ would prefer to live in.a flat; 

16%, would prefer to live in a bungalow. 
All had gardens; 
68°%% had bathrooms; 
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f 7 
j | ae The areas where most people lived close to their work (travelling two’ \ 


ed miles or less) were: — 
vA 2d 
Gardenville es uP i ia 71 
Modelville e i fe) 67 
Metrotown a 5 4 Se 64 
Midtown .. 62 


On the other hand 62% of niin living at Oak Estate, and 44% of those 
| living at Subtown, had to wb six or more miles to their Se O | 


y Troma ‘me oe ~ : S : U a Sawss, Tt Me BP: 


pi Sigs 


Method of Travel 


Turning to the method of trayel used by the chief wage earners of the 
households in the main sample, we find they used the following forms | 
of transport to get to their work: | 


% a 
Bus or tram sc re in i 29 Ajo & | 
Wa sy i. ae ue ve 36) q | 


rain ¥ ci i ni i 19 
Bicycle - .. Me Ne ‘i 15 
Car or motor bicycle ss ss cs | 


Here again there were considerable differences between London and 


the Provinces, and bot wene people gin, in the centres } and on the 
eet | at + ° br ondon did < »nreciah TO 


-_.. , y train: 33°/ travelled mainly ‘by the Underground, especially ‘at 
= Metrotown, Oak Estate and Subtown. In London also, only half 
as many people walked to their work as in the Provinces (20%, com- 
pared with 42%), though, as we saw just now, the proportion of people | 
OF", o lived less than two miles from their work was es half as high © ‘ 
again in the Provinces as in London. This suggests that the habit of 
5 ; walking to work is less strong in London than elsewhere, even where 
the distance is the same. 
Cycling, on the other hand, is a method of getting to work found 


@ ws ¥ 


4 spestty in the more rural districts, especially at Gardenville, where 
45% of those interviewed cycled to their work. At Midtown, Subtown, 

Metrotown and Newflats, fewer than 5% cycled to work, but at - 
Seatown, Elm Estate, Modelville and Oak Estate between 8% and 14% 


ue Pe ... to work. 
—~—7 Buses, and at Midtown also trams, were used by roughly the same 


proportion in both London (37%) and the Provinces (31%). 

Contrasts very similar to those between London and the Provinces 
were found between the areas in the centres of towns and those on 
the outskirts as follows: 


Transport Methods in the Centres and Cus ts of Towns ie 7 


- ‘iiss —— Method of Transport - Susi 


Walking 3° 
; at... Nic | 
jus or tram... 37” 3 3 
| min... ’ 
| Car or motorbike - 


Thus barely half ‘ashan people. living i in oe wale as in the centre 
walked and. jaore’ “Ran” three" times as, many cycled to work, while g wae d 
the proportion using buses, trams or trains remained fairly constant. 
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7 hrs 
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due to the influx of people 
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Set (see fuller discussion in Chapter M€X}). Hed 
| c on | imterestime to find that the chief reason given for wanting to stay in the 
existing home in the middle and central zones was not a vague general 
one but nearness to husband’s place of work, whereas this fell to fourth 
place in the outer zone. 
etrotown: In the 1939 survey all the people living in two streets were 
asked how long they had lived in their present home, where they. had 
lived before, how long they had lived in their previous home and why 
/ e, [they had aet moved. It was found that only one-fifth of the people had 
ived in their present homes for five or more years, and that two-thirds 
of those who had lived in their present homes for five years or less had 
lived in their previous homes for five years or less. This supports the 
suggestion already made that there is a definite mobile element in the 
population. Some of the moves were for remarkably short distances. 
Four people had moved from another house in the same street, in spite 
of the fact that nearly all of them, when asked if they would prefer to 
live in any other house in the same street, gave answers such as: 


‘“‘If I moved I’d change the street, it’s too noisy here.” 


‘*T want to get out of the company in the street.” 
‘* All the houses are lousy, perhaps one or two are clean, but I don’t know of \\ 
them.”’ : 
‘“*I’d be jolly glad to get out of this street.” 
Only one person in six said they would like to move to another house bt / 


in the same street. All the people who actually had moved to another 
__ house in the same street would not like to do so again. 

| Oak Estate: Between 1922 and 1932 the rate of removal from ¢@¢he 
/ <, — bs Oak Estate, excluding those who removed to a house on +6 ae 
ae. ' Beconteee or any other E-E-G estate, ranged between 7% and 17%, with as 

i an average of 10-12°/. The proportion of these removals due to Council’s 

notice was never more than 5-6%. Up to 1927-28 less than one-eighth 
of the removals in each years were due to Council’s noticef (i.e. because & 
tenants did not pay their rent or were in other ways unsatisfactory), but 
after that date this cause of removal increased to one-third of the total. 


loving den rewwl.. nian a a 
a On the whole, moving was a commoner activity than being “‘used 


to it”’. 
In the present main survey the reasons why people wanted to move 
were specifically studied only at Gardenville and Elm Estate, but ample 
collateral material exists for six of the other areas in prevtexs social* ” 


. «Surveys. | 
Midtown: The tenants in #aty sample were asked whether they would like fe Whin Wi 
to move, and 36'% said they would. In the Central Wards of the city as pao Ligh Kaan 
} many as 56% wanted to move, but in the Outer Ring only 28% were so . 
# di§satisfied with their homes as to want to move from them. Even so 
‘ ‘i, this was a we proportion. The chief reason for wanting to move given 
i in each of tMe three zones of Midtown (Central, Middle, Outer) was 
x ‘you would like a nicer house’’, closely followed by “‘ you would like a- 
|. new house”’. This does not reall take us much farther towards the real 
reasons why people wanted to move It is of more interest to note that 
in the central and middle zones the desire for a garden came second and 
““*feurth respectively in order of importance, while the desire to be nearer 
the country or parks came fourth and third respectively. In the outer 
zone these reasons came sixth and eighth respectively, reflecting the great 
frequency of gardens in that zone,(where 96% had them, compared with 
( ) 33% in the centre,)and also the greater nearness to the open country. 
Desire to be further away from the centre of the city ranked fifth in the 
_centre and middle zones, but ninth in the outer, while desire to be 
nearer to the centre of the city ranked ninth in the centre zone, tenth 
. inthe middle one and seventh in the outer one. 
: Prigogh in Chapter IV that sooner rere in Midtown liked Stee 
[ their old houses was-tirati they were near the breadwinner’s workplace. 
In When We Build Again the desire to be near the husband’s workplace 
ranked sixth as a reason for wanting to move in the central area, seventh 
in the middle ring, but third in the outer ring. This reflects one of the 


chief disadvantages of the new suburban development between the 
12 evs + AVE eles hi 1oOmMme CC 
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living in a flat in the present sample could have been there for more than 
ten years; but it does suggest that people who liked living in flats were 


the kind of people who did not stay very long in one place. The con- 


verse of this was that 9$°% of those who wanted to live in a flat had lived 
in their present home for two years or less, compared with 15% for 
pro-bungalow people and 16% for pro-small-house people. 


“ We’re Used To It.” 


One of the minor reasons that people adduced for liking their houses 
was that they were “used to it’’. It was a feeling most strongly held in 
the old house areas, where 16°% ofthese in Midtown, 14° ofthese in 
Metrotown, 11° ofthese in Seatown, and 8% ofthese in Subtown gave 
it_as an explanation of their satisfaction with their homes. 

Here are a-few-efthe Midtown householders’ comments representing 
this viewpoint: 

“It’s all right, .we’re used to it.’’ (F45D, lived there 24 years.) 


‘“*I’ve lived here all my life. I shouldn’t like to leave.’’ (F60D, lived there over : 


20 years.) 


In a few cases people who had been in a house for over twenty years 
thought they had been there too long and would like a change, but 
these were very much in the minority. Typical comments were: “I’ve 
got fed up, I’d like a change”’ from a Midtown woman, and “All I know 
is I’ve been here twelve years too long”’ from an Ash Estate woman. 
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7 hrs 
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We generally have what we can consume 


8 No 
Ilo walking 
z 
Health Q.Q.Paddinzton oo Y ase lig Be 403040 
G ee f 
fo 
le Worse 
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5 7 hrs 


6  Yes.. Fish. Far too mich goes to restauran ts and too little to 
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I. Better 
2e More to do, I'm much more active now 
3e No, I get less 

NO. 

7 hrs 

Wo 

I don't think we get enough milk 

No 
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No, I do a great deal of walking. Nothing else 


shops on a rota, taking a month to cover the whole works. Elsewhere, 
it is common for men to take an hour @ff without permission for a 
hair-cut. The declining number of hairdressing gstablishments and 
personnel means more waiting for the actual hair-cut than hitherto. 
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Percentage liking house 


Place for Convenience 
7o 
Flats .. pe ‘a i is acme 
Housing Estates... 4 :s oe 
Garden Cities 3 i a foe 
Old Houses .. a a ig ie a 


The newer the houses or flats the more convenient they were found 
to be. The four areas with the highest score for convenience were 


4 apes the modern flats and the post-1919 housing estates : 
Place yA 
Newflats (flats) a P i . 47 


ate ‘hascing e ate 


43 


have, but often thought their ambitions unattamavie. 
” Comparisonsf The people who liked their houses compared with their 
previous ones were found mainly in the housing gstates and other 
areas, notably Newflats, where the tenants had been moved from 

slum property: 
Percentage liking House by 


Place Comparison with Previous One 
Yo 
Housing Estates .. a - s 10 
Flats ag a a a te 6 
Garden Cities y A es af 5 
Old Houses a — 2 


The highest value of all in this group was found at Ash Estate, where 
17% of the people gave comparison with their previous home as a 
reason for liking their present one. 

In view of this, it is interesting to find in MrsASwshat’s survey of this 
estate that 65° of pre-war tenants of Ash Estate left their old homes and 
came to Ash Estate for better accommodation reasons: 


Reasons for Ash Estate Residents leaving Percentage giving 
their Old Accommodation this Reason 
0 
to 
More accommodation , ie 26 
Bad health .. * 2 ol 23 
Better accommodation es a 21 
Overcrowding a " ss 18 
Nearer work .. i ae i > 


Others 


DUR ANTS 


of striped paper—red, blue and black. 

During the afternoon while Inv. is there F50C does not start on any of the actual 
cleaning, apart from washing curtains, but she makes a lot of plans about it as follows: 

‘I don’t know how I’m going to work it. I think if I moved the couch over and put 
it by the door where the chest of drawers is—do you think that would be too cum- 
bersome, over there? Then I could put the chest of drawers over here at the end of the 
bed, across the corner, you know, then I could put the dressing-table in front of the 
window. I’m going to paint the chest of drawers a nice cream colour (at present it is 
white, very chipped and dirty). I think Ill move the table, get it right out into the 
other room.”’ 

But her chief concern is with the curtains. At the moment there is a pair of off- 
white cotton curtains with rose-buds on them. She is planning to change these for 
some long green ones, with a lighter green pattern of leaves, or else for the pink ones 
which at present are in the kitchen. She debates the point as follows: 


**T like the pink ones, they’re cheerful, but that’s a reason why I want them 
in the kitchen. The green ones match the bed cover here, and if I washed those 
little bits (of same material) I could make a nice cover for the cushion. I wonder 
if one of these green ones would be enough, if I cut it right down the middle.” 

Holds it up against the window, finds that one of them alone will just cover the 
area. 

“It’s a bit skimpy though. And I don’t like cutting it. I know what I'll do. I'll 
take that other one I’ve got hanging up for the cupboard, and I’Il use them both. 
That'll be lovely and full. I don’t like a curtain to look skimped, do you? It don’t 
matter about that old cupboard.” 


She decides to wash the curtains before she gets any further: ! 
“When I’ve got these nicely washed and ironed, then I can put my heart into 
the room. I’]l have the nice clean things to put in it, so ] shan’t mind doing it.” 


VI. Cooking and Eating 


{To the housewife, the kitchen is her workshop. In particular, it is 
he place where she cooks, and prepares meals. Other things are also 
done in kitchens, such as eating, washing and listening to the wireless, 
but the distinguishing mark of a kitchen is that it is cooked in. The 
name ‘“‘kitchen”’ is surely derived from the German word kochen, to 
cook. 

In the course of the present survey considerable difficulty was 
caused by the verbal confusion in connection with kitchens. Some 
people call the room where they cook the kitchen and the room where 
hey eat the living room. Others call the room where they cook, the 
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Bank Holidays he has to walk the whole way to Walham Green. The bus service 
is terrible here.”” (FS50D, Elm Estate.) 


There were also complaints of.time wasted waiting for buses and of 
having to queue: 


‘“No bus to the station unless you walk so far that you hardly save any time. 
My daughter gave up her London job and took a local one because of this.”’ (F50C, 
Ash Estate.) 

““We do have rather a difficulty waiting, but once on the bus we’re all right. There’s 
a long wait between buses.”’ (F45C, Elm Estate.) 

“‘Waiting for buses. It’s not the distance he minds—it’s the waiting.’’ (F25C, 
Subtown.) 

‘““Yes, husband often waits an hour for the bus.” (F45D, Newflats.) 


Or again, as was found also in the study of transport difficulties in 
industry in Change No. 3, there were numerous complaints of crowded 
vehicles: 

‘You have to wait for the bus and then you very often can’t get on when it’s 
full.”” (F40C, Gardenville.) 

‘*Trams are overcrowded and we must allow too much time.” (F30C, Modelville.) 

“*I should say sce! The morning’s all right because he goes to work so early, 
but coming home at night it takes over an hour. There are not enough buses. 
There'll be a queue of over a hundred waiting, and every bus that comes along is 
full up.”’ (F30D, Subtown.) 

‘“*Fares are very expensive and the bus service is not good. My husband waits 


half an hour at Blake’s Corner at times for a bus coming home and it’s just as bad 
going there too.”’ (F50D, Oak Estate.) 


A minor grumble was the high cost of travelling: 


‘“*They are dreadful, the trains are ghastly. A very sore point is that you can catch 
a workman’s train to London before eight a.m. for one and eleven, but on an 
ordinary train it is seven and five, and much too dear.” (FS50C, Gardenville.) 

**Fares are too dear.’ (F45C, Metroflats.) 

“*It’s too expensive and too far and he has to change.”’ (F25C, Oak Estate.) 


Transport as a Factor in Neighbourhood Satisfaction 


We have seen that on the whole housewives complained little about 
transport difficulties, compared to people who had to use transport 
for getting to work, and so it is not surprising to find very few people 


indeed mentioning rae as a reason for being dissatisfied with 
 “*“ Butts aré bad ior ETaay snuppMmgz- wisn Ry tT pul Mors vNy Nec 
lunchtime. The children use them. I have written up about it.” (F45D.) 


TUS Af ao etnnr 


‘“*There are too few buses, but I suppose that is because of war difficulties.” 


(F60C.) 


On Elm Estate 44% of the chief wage-earners had to go up to two 
miles, 27’% had to go from three to five miles, and 22% had more than 
five miles to travel to their work, the rest travelling unspecified distances. 
Nearly two-thirds of all the chief wage-earners went by bus, with a 
further fifth going by train and one-tenth by bicycle, and only one- 
twentieth, the lowest proportion found in any of the eleven areas, 
walked to their work. An exceptionally high proportion (22%) of 
this sample said they had travelling difficulties. Most of the grievances 
appeared to be due to war conditions and the consequent reduction 
of transport services. Until shortly before the survey began (March 
1942) a bus ran from the Estate through to an important shopping 
centre, and it was widely felt that this service should be restored: 


**The buses are a bit awful. It’s difficult to get to Hammersmith since they took 
that bus off.’’ (F45B.) 


**Well, this is a very bad service here: we all grumble and moan about it. We 
often wish the hundred and thirty-one to Hammersmith was on again.” (F45C.) 

“It’s difficult. They took one bus service off and we could do with it. The majority 
of us go to Hammersmith.” (F65C.) 

Peculiarities of the Gardenville travelling set-up were that 89% of 
the people lived within two miles of their work and 87% either walked 
or cycled to it. Nevertheless, a proportion above the average (14%) 
said they experienced transport difficulties and complained about the 
infrequency of bus services. The following conversation at a bus-stop 
on a Tuesday in March 1942 at 2.30 p.m. illustrates the transport 
problem admirably. Six women were waiting for a bus, F30C and 
F25C in conversation: : 

F30C: “‘It’s always a scramble to get on a bus. It makes you wild when it gets 
here full up. I’ve waited here from two to four o’clock for a bus. I could have walked 
it in that time. They pick people up all the way, so it’s usually full when it gets here.” 
F25C: “Here it comes . . . it’s a double-decker so we ought to be all right.”’ 

Bus passed—full—without stopping. 
F30C: “‘I always wonder if it is best to wait here or to walk down to the station 
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Tidying Room 


Only spends two or three minutes on this. Pushes pair of court shoes under bed. 
Picks up a bit of blue ribbon from the floor: 

**Where does this come from? It’s not Anne’s.”” (Small daughter.) 

Puts it into wooden box on shelf. Picks up brush off chair, and puts it on top of box. 

Collects cup and saucer, and plate with biscuit on it, off the chair, and takes them 
to the kitchen. Puts biscuit into tin. Picks up parcel of laundry off the floor, dumps 
it on the bed. 

10.22. Goes into the kitchen. 


Spring-Cleaning a Bedroom 


The following is a description of another bedroom being spring- 
cleaned. (For layout of room see Plan 10.) 


The room is very dirty and untidy. It has been used as a sort of dumping ground 
for everything for the last few months, and is now being got ready for daughter who 
is coming home to live. 

The floor is covered with worn brown linoleum, with a faint brickwork pattern, 
The furniture is all littered with oddments, and the bed (painted white) has only a 
mattress on it. 

The walls on the other hand have a clean, new-looking paper on them. Actually it 
has been up for four years and was F50’s own choice. It is light brown, with an 
orangy scroll pattern on it. The wainscoting is painted in a light yellowish brown, 
leg the door Dound the tan of the wallpaper is a. narrow, brightly coloured band 
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The areas where most people lived close to their work (travelling two 
miles or less) were: 
Zo 


Gardenville a ey i “ 71 
Modelville se - ee 67 
Metrotown ie ea pe e 64 
Midtown .. 62 


On the other hand 62% of those living at Oak Estate, and 44% of those 
living at Subtown, had to travel six or more miles to their work. 


Method of Travel 
Turning to the method of travel used by the chief wage earners of the 


households in the main sample, we find they used the following forms 
of transport to get to their work: 
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Transport Difficulties 


10% said they or their families had transport difficulties, and 86% 
stated definitely that they did not have any difficulties. It must be borne 
in mind, however, that nearly nine-tenths of the people interviewed 
were housewives who would only use transport regularly for shopping 
purposes. Other members of the family going to and from work might 
tell them about bad transport conditions, but they themselves would 
not be affected in the same way. It is important, therefore, to remember 
that this 10% represents mainly the proportion of heusewives who 
experienced transport difficulties in going shopping. There was little 
difference between London and the Provinces in this respect, but a 
particularly low incidence of transport grumbles was recorded at 
Midtown, Seatown and Metrotown (1% of complaints“in each place), ~ 
a particularly high one at Oak Estate, Elm Estate and Modelville, 
where 24%, 22% and 17% respectively complained of transport difficul- 
ties. This distinction between the districts is well brought out by dividing 
the sample into the areas in the centres of towns and the areas on the 
outskirts of towns; on an average there were only 3% of transnor 
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1. I think they should be run by the local Councils, perhaps with 

os Government inspection but not too much interference. 
(pb) ‘I think they're best run locally, where local conditions are 
understood. State interference would ruin then. 

2a. Yes. (b) Both voluntary and municipal. (c) Oh, not too badly, | 
except for the usual grumbles, being wakened too early when perhaps 
you ve only just got off to sleep - that s the worst thing about 

-hospitals when you re seriously ill. a 

5. . Some form of insurance. 

4. It's archaic. 

Da. Yes. 

b. No. 


PUBS. 6.. Sometimes. 
7. Much of a muchness. 
Sa. Well, if would be a pleasant change if you could get what 
you wanted to drink - that 8 the best improvement I can 
suggest. 
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1. Locally. »b. Because I think that the further a system gets from 
absolute government the better ~ local government is. more elastic. 
2a. Yes, many times. b. Voluntary. | 
c. The trouble with all voluntary hospitals is that they are run with 
an eye to the convenience of the surgeons and doctors rather than the 
patients. Of course under the voluntary system the medical staff can 
nake their own terms and one can t blame them. As to my own personal — 
«-» grievances, they were mostly concerning the collecting and dietributing 
of letters. I was in one of the big London hospitals recently, and 
“there was no proper arrangement whatever, it was all left to chance, 
and the result was that letters were always:.a day late in arriving, 
and one could never be sure of getting letters posted promptly. I. 
found this extremely irritating. v) 
5. Small regular payments to a hospital scheme should be made. It's bette: 
done personally and locally than he Jase an extra penny or 80 on wae : 
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Local.Councils, I should say from my own. knowledge... 

Yes. I had 81x weeks in a government hospital at Aylesbury - I 
was invalided out of ARP - I got my lot just at the end of the 
blitz, in that mid-April raid two years ago. 

The medical attention couldn t have been better, except for this © 
fashionable mania of giving everyone sulphonilamide at once, with 
makes you feel like death anyway. But I thought the food was very . 
badly managed; I was nhalf-starved - I had to write to parents and. 
friends to send me things. Ard all our ratiom-books were. 


snaffled and we hardly say bacon during the whole six weeks I was iy 
there, s0 one felt very suspicious over the catering question. — : 
No - 1% s hard enough to be 111, without having to pay for it too. 
I think’the Beveridge scheme is what/s. wanted. 
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I've no great regard for the calibre of council, I- ie 
would be far better run if taken over by the state 


No 


I think it should come first of a11 as a charge on the revenue 
andpeople made to contribute as well, 
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a a Oh, vovernngnt I think. py “Well, they ought +e me’ a government 
concern, .it s obvious, that’s all I. can say.. 

han Yes. (bd) Municipal. (c¢) “All right, excppt I didn Ba like the’ waad: 
ba aba’ No. It should come out of insurance. 
at Bee 8 ea seal it oughtn't to be arranged that way any more. 
-.5a..No. 

yb. Yes. ? 
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7. They re not so bad. I like them all right. 
' 8a. Not Chat I can think of this minute. 
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1. Government, decidedly. (b) It s the only satisfactory way; it 
would clear up a lot of muddle.~- 
2a. Yes, several tines. 
b. Voluntary. 
ce 1 thought it would be a good thing if the cleanliness they insist 
On in the theatre went right through the hospitals - the food is 
often served in a dirty way, and the bowls and utensils are often 
not too clean either. 
5. Insurance. | 
4, It's not a satisfactory way; it's time proper financial arrange- 
ments were made for running all the hospitals in the country; no 
hospital should depend on fe shia charity. 
5a. Yes. 
b.. Yes. 
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l. Never privately. Voluntary boat ini" should be run.as at prevent 1 
on Government grants. (b). My own experience. 
2a. Yes, both as doctor and patient. I got special attention beaause rr? 
was a student there, so I had no complaints. (Voluntary, heapi tal. ) oe 
3. No, insurance should cover it. qt ee 
4. All wrong. Mie : io SPS ee Oh 
5. . Often, though I needn' t have. ; oe Tae eee i 
b. No. ae ae 
M40C. added that all hospitals ought to be state-run, but managed and 
controlled by the medical staff, "who give of their best. Certainly not’ — 
run by bureaucrats from Whitehall. Clerks can never run anything, not even. 
their own offices. The Beveridge Report is all right, provided it isn't ~ 
put into the hands of a lot of damned bureaucrats: only people who under=-. 
stand the running of hospitals should be allowed to have any say in it.” 
Pv Os 
6. Only out of my own district. If a doctor is seen in a pub twice, then 
the doctor s a drunkard: 7. Not bad. ‘ 
8a. The public bar should be kept as neat and clean as the saloon bar; ther te? 
ougnt not to be the difference in cleanliness between the’ two that one “5 
SO “often sees. 
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1. They should .be run by the local Councils. 
beWell, I think that's: the best way. 
ea. I was in Kingston. Hospital once - that's a municipal hospital. 
(c) It was very well run; I 'd nothing against it. 


& oye | think some kind of insurance is the most satisfactory. way, <. 

| 4, It's not right that hospitals should have to do it, any more: than 
Museums or libraries or that sort of thing. Each town or boroug iat 
should pay for its own hospital out of the ERAS and var? should 
be helped uy. Aneurance contributions. 
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Voluntary. 

All right, only they boss you about so. 

It should come out of the rates. 

It's out of date, they should be run at the expense of the 
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1. Oh, a11 kinds, I should think. Suit everybody. 
b. Well, people want to have a choice, not be forced into a 
hospital like a prison. 
2a. No. 
5. It,should be paid for out of the rates and taxes. 
4. Its a poor sort of way of going on, as a regular thing. They 
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5a. No. 
b. Yes. 
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By the Govt. Bverytime,, The complete nationalisation of the hospi 
because the treatment of patients in 5 wardxamt public ward as 4 
conditions are today is appalling, This will completely disappear: 
under national control % a : 
Yes Soho Souare 

Large voluntery ) 
They did their level best cet me well 


| . ty wanta mind that, 
A weekly Insurance, I don't think anyhpdy would mind that 


Shocking, It's the worst thing any country could have done, 
The whole system's wrong. 
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4 | 
There's so many points for and against all suggestions, 
that I don't know myself-what to say. I should think 
hospitals have certain advantageous run as they are 
Because I think repulations could be adapted to suit that 
particular hospital | 


Yes 
voluntary | 
L was too young at the time to take notice 


I think there ought to be a national scheme whereby everybody 
can receive medical attention, preferably under some form of 
Insurance. saints 


It's one way of raising funds as hospitals are fixed today 


I used to make subseriptions 
Not at presente 
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_ the poorer classes which ought to come out of insurance. 


45 GST. 


All kinds. (b) Well, for certain illnesses I think private 
hospitals are best. : - 

Yes. (bv) Frivate. (c) They were run very well, but it was 
extremely expensive. 

Well, I think there should be the alternative, of payment for 
really comfortable treatment, and treatment in the public wards for 


Well, it's infra dig. I think the big wee ae hospitals snould 
function under government grants. 

Yes. 

No. 
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1. Government-run. (b). Well, they should be unified. 
2a. Not as a patient, as a masseuse. (b) Voluntary. (c) Pretty badly, 
especially the treatment of the out” patients. 
5. Beveridge. 
4. I feel very strongly on the subject - it's a ridiculous situation, 
especially when the hospitals have millions of capital tucked away. 
5a. Now (6). Yes.” H.S.AY 


PUBS ©. Yes. 


7. They're uncomfortable - that is, the ones I know well, in my 
own district. (Holborn. ) 

8. Yes. They shouldn't serve intoxicating liquor only, and they 
should all provide food, and there ought to be more seating 
accommodation, and tables to eat at. In fact, they should be 

much more like cafés, which is what they're slowly turning into, 
except that they don't yet serve tea and coffee. 


BULLETIN = JABUARY 


oe om ow ow ow ee ee Oe om we we w= ~* eww ee lee ew re ee ew ee , 
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there is still a / large ma jority thet is. pleased with the % 
news from Libya. This optimism and interest reached a peak dust 
after the fall of £1 Agheila and since, interest, though not 
optimism, has been rather less. In-the absence of good news, 


interest naturally tends to decline. 
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M40C “Hot at all struck with their attitude sat present." 


BP45C "Good opinion of POs, but think they should GO in - 
es, with Darlane" ) 


F40C who asks "Is Darlan Free French now?” is by no means an 
isolated example of ignorance and confusion about the French . 
positions. And while. many people regard the Free French as "A. ; 
very gallent few" . the traditional British mistrust of the 
French persists, as is shown ine few romarks like this of M500 


"Not a bit. They don't seem to have done much so far." 
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TUNISTA 
) Me military, news from North Africa has recently been 
overshadowed by ii political ovens odlmina ting in the murder of 
Admrial Darian. The slowing down of the allied advance in Tu- 
Yeni sia has nbt yét been regarded as a serious cause for anxiety 
-and has produced no stronger public reaction than a decline 
of interest in the news. 
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HOSPITALS G ) 
1. I think they should be financed by the Government, but not run by 


2a. 


D- 
4, 


5a. 
Dd. 


the Government. You can t run a hospital like you run a post office. 
(bd) Well, no hospital Ought to depend on appeals and voluntary 
contributions ~- they re a necessity, not a way to make rich people 
feel generous. | : 

Yes. (b) Voluntary. (c) Well, I do think the comfort and welfare 
of the patients should be the first consideration, ene. not the 
routine and rules of an institution. 

I think insurance would be the best way. 

I think it should be stopped, and proper financial support given 

by the government. 

Yes... 

Yes. 
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They should be run by the Government. After all, they re the 
people's concern. 

Well, the Government is made up of the people, and it should 
superintend.. the hospitals for the people, 


Only ones. Voluntary. (c) Well, it may be just prejudice on ay 


part; but 1 didn t like the ward- maid: She was quite unsuited to 
ner job, and I ttrought a conpetent institution. would have shown a 
better.selection in..its staff. But bate crepbs it seemed pretty 
well organized. 


One should: pay according to one 8 means, but if it were government 


run. one should pay through a form of insurance. 


Against. 

Yes. 

No. 

Yes. 

All right... . 

Well, a lot of them are still far too gloomy and old“fashioned; 


they should be’ done up differently. One or two rount here are 


very nié¢e - the “ed House in “lystan Street and the Rose & Crown in | 


Lower Sloane Street are very nice little aged | well done Bi in ad 
modern style, “and properly heated. 
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1. I*m sure I don. t know. 
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then, and I went to a hospital at Mill Hill, a lovely hospital it 


. Was, everything was beautiful and clean, and the food was very 


good. It s supposed’ to be one of the best hospitals there is. 

No, I think insurance should cover. it. 

They oughtn't to have to do it. They should be properly supported. 
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Yes. 
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The public showed great interest in thié Q@.Q,. and . 
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with such remarks as 'Oh, live often spoken about thatl 
inv, really feels that those contacted have given thisg 
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1 couldn t be votnere 


was too much reading7“aatter on it and 
waat 10 Was. 


It irritated me, after all this campaigning avout anaving fewer 
and smaller batnas. 
vertainly not. wy struggle is to bath less fc Ling and Country, 


not to ovpatn wore. 
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<nhealth sducation 
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ie Yes. 


2. ' (a cary TY ‘ a - 4 
So ay attention DecCauswe tne man nad nis arns ina 
ition Liat wasn t possible, Qnumanly speaking. 


| 
None. i - ean + renenbdber woat it said. 


“= 


No, 


opposite. Ministers, and particularly Mr. Bevin, have enough work to do in gearing 
our war effort to the highest pitch. But it is to be hoped that attention can soon be 
turned to these matters, for they are causing anxiety among magistrates and social 
workers, to say nothing of the danger of lost output in such vital industries as 
mining. 

Here are a few day-to-day news items which show, when set side by side, what it is ‘ 
that needs mending. A 16-year-old lad, doing labouring work, stole from a gasmeter, 
although earning £9 10s a week (three times the wage of an A.F.S. man and twice 
that of countless thousands of skilled war workers). A London magistrate declared 
that serving soldiers are more entitled to high wages than some of those who receive 
them, and that some now doing well out of the war deserve no more than the 
private’s pittance. Meantime, many Yorkshire miners, following the Kent example, 
have gone on strike for more wages. While the strike weapon ought to be abandoned 
at this time, it is a pity that there should be the slightest excuse for its employment. 


This published opinion, playing upon prejudice by associating high 
pay with lack of skill (youth) or lack of work (idling) developed a con- 
siderable minority of public opinion, so that 19% of the persons studied 
in this enquiry thought workers’ wages were too high. On the other 
hand 20% thought they were too low. This may be compared with the 
fact that twice as many thought employers’ profits were too high, while 
only 2% thought employers’ profits were too low (Section XLI). Those 
thinking the workers’ wages too high were largely those in the salaried 
and better-off class, thus: 


es + ot 


Percentage of this class 


13 


a coach out again—what for? To take themselves half a mile to the canteen. It is too 
exhausting for them to walk. I say that while you get that sort of example—and I 
could give one example after another—you will not get real enthusiasm. 


Typical overheard comment on this: 


Did you read what Mrs. Tate said in Parliament? There’s too much difference 
between the money paid to the munition workers and to the soldiers. 
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Chelsea 
DENTISTS \Lladirect/ 


OQ 
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Wo, 1 naven t had 4 regular dentist Since l Was @& girl. Iney were bad 
and off the*straignt and my motner thought I 'd better have them all 
Oute And tne nan who took them out wasn t a- proper dentist, ne was 
only a dentist s mechanic. He could make beautiful teeth, but he 
should never have been allowed to pull them. dHe was doing it on his 
own in the evenings, just to make a bit extra. iI1t s all years ago 

now, but 1 remember he was trembling like a leaf all the time ne was 
taking them out. I've never had a dentist since - never nevded to. 

My mother's false teeth lasted her all her life, and I don t see why 
mine sgouldn t, too. They ve been all right, all these years. some 
people s gums alter, but mine don t seem to change. All the same, Il P 
think f should like some American teeth. They re beautiful teeth, 

very natural-lookin,. Uf course it sa pity not to be able to keep 
your owne Sut it saves a lot of botner, and some people are better 
with them all out, once they bexin to go. 


Chelsea M 19.35.45. 
D&NTIsSTs \ladirect) 50 GST 
G . 


1G Se more than twenty years ago now, |] had all my top teeth out under 
gas. dwve never forgotten it. I don t think they use gas as much 
now. It was horrible, going under an® coming round. 1 ve nad a 
serious operation since those days, but whatever they used on me, 
it wasn t as awful as gas; it had a very nasty effect and it made a 
very unSleasant impression on way mind. I've never been able to 
describe it to anybody, but I've never forgotten it. I suppose it 
gave me a dislike of dentists. ‘eople tell me they use cocaine or 
some local anaesthetic, nowadays, but from all 1 hear, it saves you 
pain at the time and you have twice as much afterwards. Anyway, I 
want to keep out of the dentist's chair. I ought to go and have a, 
couple out now, but somehow I don't want to, + 11 wait till they 
drop ou& of themselves. =. 


absorbed in the sonnets of Guido Cavalcanti; gné in 1935 by writing 
s cheotic book on Secial Credit. His broadcasts, prefaced by the 
univet claim of a professorship, are delivered in Cockney~Bowery 
accent, incoherent form, psevdo-economics end geo-polites. He 
specialises in onomatoneic word plays with which readers of hie 
"Hugh Selwyn Manberley" wall be Saniliar. Almost unintelligible 
questions are directed to srovinent men of letters, e.g. "When is 
Gilbert Murray going to lay off spoiling the classics and cast 

an eye on the fiebrews 7?" Italy must be the only country envable of 


he 
:% 
' 


commissioning a doddering fool to subvert its enemiess he makee them, 


not shakes them. 


4 
+2 
s 


Rome has qnite a circus of pseudo—Engiish stooges. My favourite 
carefully underlines in every psragraph that he cannot be the true 


‘Battersea — | F 19.5245. 
DANTISTS \Iindirect/ I5 Get 
D 


I had them all out at once, wnen I was thirty= one. They all. started 
going when Il was haying baby, and I thought I'd be healthier without 
them. «bo now 1 don. t need to.go toa dentist at all. [| had gas for 
the back ones and cocaine for the others - I kept putting it off and 
off, I was frightened of the pain and being. prodded about with | 
instruments. Then I thought I d get the whole job done at ‘once, 
. before baby,came, but + didn _t''go till they all had to come out. 


one. Italy came out more in support of Japan's theme, their 


"Radio Himalaya", which also pretends to operate inside India. 
These fake freedom stationsare now a regular item in the 


propaganda armoury of all combatant nations. The Germans began a 
"Pree Russia" station as soon as they attacked in the East, adopting 
a super—Communist, anti-Stalinist line. Vichy has recently s tarted 
"De Gaullist" and "Radio Revolution", using the usual trick: "We 

are on the run, but this is the genuine angle of our liberating 


group", to confuse the issue. Eoth stations are said to be in the 


casino at Vichy... There are four easily heard freedom stations 
ostensibly operating inside Britain, ~- SNew British Broadcasting 
Station", spetialising in spreading false rumours » "Yorkers’ Chal- ° 
lenge", which concentrates on economic grievances; "Radio Caledonia", 
especially trying to discredit the B.B.C., and with the filthiest 


4 emall survey was made in London, by direct qhestioning and 
Ww indirect conversational metheds on peoples’ attitudes to going 
te the dentist, the regularity with whid: they gop, wy they go, and 
their general feelings about care of the teeth, The reasqis which 

prevent them from visiting a dentist more often were also gone inte, 
The object of this investigation was rather te find 
for further study than te produce exactly accurate results on any of =: 
the pointe, but in fact some outstanding things were shown beyond doubt 
despite the limited scale of the investigation, 


4 ameple were asked wacther they had a regular dentist or not. They 
were then asked who they last visited him, It has been found in 
more accurate resulte are obtained by 
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People were then asked wiy they made their last visit to the dentist, 
Results weres 


Toothaghe, stopping 
Tooth out 
Palse teeth 
Oth x 
Regular visit 
Hever been 


Only 104 last visited the dentist without having something specifically 
amd noticeably wrong with their teeth, Two out of five went to have 

a tooth out, and three-tenths for stopping, after their teeth had 
started to ache. 

In this and ether questions it became clear that it was a camen 

at one go» Preswrably a dentist was not visited until this became 
desirable, There also seamed in @ me cases to be an air of selfs 
satisfaction at having finished with the neessity for visiting « 
WHOG 0 “Welly my tocthwre decayed, and my doctor kept on 


u60D I had every tooth in me head 
te go 


ee a ae ee ee ee a cn 
easen wae the geagon wig men more than wore have not bean 
den:ist for a very long time, Possibly it ia alee a reason Wy 


Spesialh expawiense =6 13, 
Other wean ns 23 


Vague 9 
; The reason nost frequentiy given was that there was no need t 
go to the dentist untess in pain, Bowpless 


M5BD "As long as I 
| i ge te one 7 


JP oe Ce Se ee eee 

> _ " 

MD 9X sunt qantt > it ted to ge toa dentist! 
455 "Certainly I think it neeessany that your teeth should 


™5Cc 


ss 


ridtts rotons saying erat * ot tte 


te ge 


sell for : 


MOD “E thie the etate dhowld lock after yesples* teeth and 


wouldn*t take 


& ting woieh came out beth in intervbus and @ nversation wasthat 
particuloxiy unskilled working elass, look upon it 

as quite « natural thing to have @1 ones tooth out at once and 
“be finished with it": 


FaeD "I bad them all of 
going when I was 


7 on4 @ 


Wath regard to 


told te go regularly by their dentist and had 
ow did not keep it ups 


att 


and at measin vevealing comment from one yamg wou when 
whether she had ever heen to a dentist witheut having toothaches 
ya6D 06 “Wns Glas do you go to a dentist for wut teothaghe* 
: With this ean be contrasted a remark howling the offect of 
ones 


as going as soon as canething io wrong and net putting it 
ethers mean going ct sguler intervals whether ov mot they 


%, that wae how I first noticed 
dm wake your food taste* 


t GO_ But 
she 
wedicine you know, Thought it wae just 


"It's wonderful vant yaw teeth will dey dentt AG 


it din’ 
“Hog I% not 2 one for videkay mprecie* 


*and when we togk our Liasi te dentint, way 
‘or tooth were eo loose te said 
taken then out with 
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TISTS QQ. 


Regular dentist? 
Interval since last visit 


Reason for last visit 

feslings towarls Jentist 

Reasons for not going to dentist 
Various other points 


DENTISTS -I- 20.5.43.J.F. 


O41 15% Have ie a regular dentist? 
342 (2) When ou last visit him/ a Jentist? (‘him' if they have 
a oP entist; ‘adentist' if not.) 


(61) 

ul F T 
Have regular dentist 39% 50% 45% 
Less than 6 months ea ee 
6 mnths - I yr 9 14 Il 
I - 5 yrs 3 29 I6 
More than 5 yrs 50 21 36 

ani 2 long time 

Vague [2 0 E 


There was a very marked class fivision in those having a 
regular dentist,Only 2 out of 21 members of J class hai a regular 
Je ntist, whereas I0 out of 15 5 class, andI5 out of 2@C class =z 
chai one, It seemslikdy that regular dentists aréma luxury which 
is available to those above the 1 boundary only, but that there is not 
s. lot of difference between the availability of regular dentists to 
those with moderate ani those with comparatively large incomes, 

There seemed also some tendency for people to divide into those 
who went regularly, ani those who only went when neessary, so that 


very short ani very long intervals vere the mst frequent . 


IENTISTS -2- 20,5.43,J.F. 


1343 (3) Why did you a 


—_ art 5 wt ~~}. 


uf F rT 
Toothache, stopping 23% 26% 
Tooth out A5 39 
False teeth 10 
Other ‘ "7 
Regular visit Id [8 15 
Never been E 4 5 


In this and d@ther questions it became clear that ‘it was 
a common practice among D's ani some C's to have all teeth out at one go, 
Presumably £ a dentist was not visited until this beaame desirable, 
Illustrative examples are: 

M50C "Well, my toeth were decayed, ani my doctor kept on 


alvising me to have them all out: he said I'd be better- 
in health for it. So I had them all out at once," 


M40D “Well 


my teeth were rotten, ani something had to 
be done, { hai them all out, ant 


that settled it.” 


M60D "I had every tooth in me heai out, ani so I've not 
needei to go any more," 


More men than women have hai all their teeth out which is the reason 


shy men more than wonen have not been to a dentist for a long td@me in 


may cases, ani possibly also the reason why fewer men have a regular 


dentist, 


DENTIST “ fe hd 20.6.43.J.F. 


1344 is Ti regular dentist) What 1o you think of your dentist? 
If no regular dentist) What tidyou think of the last dentist 
you went to? 


| aan 
Mf F T 
Like , regular 3A% 52% 43% 
Like, last visit LA% 3370 OM 
Dislike, regular 6 4 6 
Dislike, last visit 3 4 3 
Other, last visit 3 0 I 
No Opinion, last visit 35 “ 3 
Never Heard 6 4 o 


lost people ssem to like their dentist all right. There are two 
possible approaches, personal ani efficiency at job, 4sxamples of both 
sorts are found; 

WA40B “Oh, he's an excel] lent tentist oy ii sooi dentist inised," 


W30B “Oh, he's a very gol ientist, Ani ~ like him personal] 
Ani he tells me some of the funniest stories I've ever hear. 


M40) “He was all ricsht - I had nothing against him - he 1ii his 
job all right,” 


There were a few less favourable opinions: 


W45C "I thoucht that considering the years he's beena ‘dentist, 

he ought to be.a better one, But some peepee never improve, The 
fact is, I don t like him, I don't 1 ie: uvaven ion, anil 
don't like the”smell of his Foe = if you ask me wh} I doN't 
find another sentist, well, + dont know, I suppose I might find 
a worse one, 


LOre @ eek PO O'S?) 4) BBO DOE wy k D2 59.@ 10D oe 7d. 8.0 6) OS, 


M45D “Well, he was a bit rough ani reafy - more as if he was used 
to pulling "horse's teeth than human beings, 
(he 


rtion of 


On the vhole, an: 4+, is doubtful whether so high a p 


people ¥ rages Ste deni ta mueaal 


if i LULNGS -_ 4 saad 20, 0.43.J.F, 


hte fot 


1345 (5a) (If lact visite’ a dentist because of toothache) 
ave you ever visited a dentist without having toothache first? 


H 
5b) (If no) What stops you fro ing’? 
(Sb) ( ) Wha ps y * mia 


x y 


Special experience II 


No Need 38 
Other 20 
Vague 6 


There wersnot enough people asked this question to make a 
male female livision possible, Examples of the most frequent category, “no noes 
are 


M35) "As long as I got no trouble with me teeth, why should 
I go to one,?" 


? 
M20D *I. just can t be bothered, I_hav'n t hat toothache, and so 
I hav'n't had to go to a dentist," z 


W45B "Certainly I think kt necessary that your teeth shoul ‘be ‘ 
looked after Like everything else, but if they ie no trouble ‘ 
it doew not mean that you should make trouble by going to have them 
scraped stc, Leave well alone," F 


Examples of fear, aniof fear based on a special experience,are: 


! 

FZ6C “Well, there's no denying it, it s a nasty expe rienne.. pen 
feel so helpless in that chair, ania strange man fiddling in 
our mouth, I'd sooner ‘do aoe ing, almost, than go to the 
entist, Ani that waiting beforehand, knowing something nasty's 
just going to happen - oh, it s horrid, Sometimes I wish, 

had’ n t any of my own left, Then you 1 know you wouldi'n't have 


any more of that sort of thing.? 


FEELINGS ” 5 _ 0 .G0.d .F 


FZ0D “Well, it's not pleasant - you don't like to think of it, You 
jon’ t go unless there's anything the matter," 


M30C "I had to have nine out mtxfrymk, ani at first he only took 
out four, But the second time, he touched a nerve or something 
with his syringe ani I nearly jumped to the ceiling, I never _ 
pain could be so, bad; it was like a shocg right through you, 
said, “Why , what's the matter with you? Well, that_put me off 
ani now I'll not keen to go again, I shan't go till I have to go," 


There were one or two iiscellaneous reasons, of which lack of time was 
the only one mentioned more than once, 


FEELINGS - 6 - 20.5.43, J.P 


VYarious_other points, 


In indirect conversation, there were repeate1 references to the modern 


system of tooth inspection in sc’ ools, of which the following are exampl 


in most cases they 10, a s in most casss thers 4: ps 
by a toctor periodically," 7 re is an inspection 


FOOD "I feel myself that there sHould be compulsory inspectio 
in schools because a lot of minor defects mhich might not 30 "| 


Otherwise be notived can be detected at that stags. Health 
both metical and dental, dhould be part and parcel of ye ; 


There were also references to a possible state dental service: 
W40B “The trouble is that the average person is'nt dental mind 
he has'n,t had it drumsed into him sufficiently - not the ym | 
importance of caring for his teeth, VJental attention would 
benefit consite ooae ¢ if it was taken out of private hands 
ani controlled by the state, People would get the proper 
attention then - the state dentists would'n t take out teeth, 


just to save time in the filling, aniafterwaris sell you 
a set of false teeth." 


: ’ 
F40D "I think the state shouli look after people s teeth ani 
compel them to go," 


A thing which came out in both directs ani ttysst indirects was 

that many people, particularly D's looked upon it a sa quite natural 

thing to have all one's teeth out at onee an’? "be finished vith it". 
yn er ] am a y eay_a. S | 

ceing jar 2 ge Sarthe Saban, nbuge, a be ease 

There were few references to care of dentures, but it seemed 

fairly clear that some people went to a dentist for repairs, and 

others either ku went to a dental repair shop, or just did'nt care 

for teir teeth at all, 


With regari to re@ularity of attendance, it seemed clear 


eon ea 0.5.43. J.P. 


were told by their dentists to go re;ularly, ani hai the best intentions, | 
but either never went, or did not keep it up: 


FBC “The dentist said I o1 
Ke 10 st ¢s i ought to go to, him every six mon 
ani I've been busy working, ani I hav'n t had bine time.” ths , 


M35C “Well, after I had the top ones out, he t+ol4 

back every few months, an? so 1 4i4 for a year oF eae, ba 
hai'n t been to him a long time, this last time, it was the 
tooth ache mate me go," 


An amusingcomnent from ore girl of I8 when asked whether she hai ever 
been to a dentist without having toothache was: 

F25D “What else Jo you go to a dentist for but toothache?" 
With this can be contrasted a remark shoving the effect of school 
inspections: 


F20C"Well, I could feel a little hole beginning, It dii'n't 

hurt, but the oe made us loo~ after our teeth at school - 
we hai a regular school dentist - he was very nice, ani he always 
usel to say to us to take careof out teeth ani not let thom a 
ani have them seen aiter regularly, So I did'nt wait till 

got bai, I went right away. | 


Wot all school dentists were liked however: 
20D "He was'n't bad the school one, except he was always in 


too much of a hurry.” 


It seems fairly clear that some people consider" laékamgteeth" means 
going as soon as something is wrong, ani not putting it off, while 
others mean going at regular intervals: 


F500 "Well the beginning of decay ina tooth, iy teeth have 
always been a bother to me; a dentist told my mother when I | 
was ten years old that he Aid'ngt think I should keep them till 
I was thrity.2 But I've tried to be careful ani look after 
them, ani now I'm fifty amd I've still got all the lower ones 


ani the top back ones", 


F35C "I went to have two teeth stopped, rather & to this than 
have artificail ones, Always believed in giving attention yo 
teeth, which is one of the key-notes of good health, 


Itwas noticeable that scarcely anyone gave lack of money as a reason 
for not going more regularly. 


De 
you went t> wea 


5.a.(ir they last iz a dettiest because of 
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you 


ey 


i: Fieldwork 
» May 19th. 1946 
one, 


ft: 

at 

'  veryone. Be in a public place for Churchill's speech tonight, observe 
reactions and following conversation, and get indirects 


Also indirects on air-raids, and fubtre expectations or raids 
in London, 


LF to continue to observe E,End Shelters, incl. Tilbury 


PB tour of Central line stations, Notting Hill to Liverpool 
Street, doing age sex counts of shelterers and generally 
noting atmosphere for LIuture observations 


—<—_ 


KG LB GT GB Start Youth QQ in PADDINGTON 
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TO_BH, IN BY SATURDAY MORNI NG 


\ 
10 indirects on visiting dentists. Main points: 


1. Has the person a regular @gentist 

2. When did they last go to him 

3. What made them go — pain, taste in the mouth, hole in 
the tooth etc. or routine visit 

4, What do they Tteel about visiting dentists, and if they 
1eel nervous or irighgened, discuss what trightens 
them, when they first began to be irighnted etc. 

5. tind out undéerx wret circumstances &he person teels they 
ought to visit a dentist and how important they reel 
healthy teeth to be. what is their attitude towards 
having teeth out and having them stopped,crowned or 
otherwise saved Irom extraction. 


— en 
~~ eRe oe ~~ oe - “eee ¢ “ a ae a 


Fieldwork 
May 19th. 19436 


Everyone. Be in a public place for Churchill's speech tonight, observe 
reactions and following conversation, and get indirects 


Also indirects on air-raids, and fubtre expectations or raids 
in London. 


LF to continue to observe E,End Shelters, incl. Tilbury 


PB tour of Central line stations, Notting Hill to Liverpool 
Street, doi age sex counts of shelterers and generally 
noting atmosphere for tuture observations 
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10 indirects on visiting dentists, Main points: 


The 


1. Has the person a regular @entist 
2. When did they last go to him 
» 4 3. What made them go — pain, taste in the mouth, hole in 

the tooth etc. or routine visit 

4. What do they feel about visiting dentists, and if they 
reel nervous or iIrighgfened, discuss what rrightens 
them, when they first began to be irighnted etc. 

5. Find out undéerx whet circumstances &he person teels they 
ought to visit a dentist and how important they reel 
healthy teeth to be. What is their attitude towards 


having teeth out and having them stopped,crowned or 
otherwise saved trom extraction, 
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Last montn. 
Well, as 
or my teetn 
learnt from experience. 
every tares nontns. 

Oh, he s an excellent man, 


2 uwatter of fact, xa 1 nave to be rather careful, 
would be apt to’decay rather suddenly, as 4 ye 
PO Ll go and see wy dentist 


A2o0o0ut 


avery 00d dentist indeed. 
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About two montns apo. 3 

Well - er - I went because + was persuaded that if + didn t go 
snortly I'd be suffering from toothache. a 

It s only fair to say that he's keen on his job and not entirely 
mercenary, 45 sO many oeonle are nowadays. I think the trouble 
With so many doctors and dentists is, people are apt to leave 
toea in tne lurco over oaying their bills. And the people who 
can be trusted to pay, often nave larger bil than are strictly 
fair, in consequence. 


to c@tence, up and down in anticipatable ascent and decline. “hen 


the movements of a voice become predictable, it bores. The aerial 
bore is the only sort one can instantly, saticfyingly destroy. 

shat is why the qualities of variety, vitality and extroverted 
energy, the abi ity to vicuslise an unknown audience, are important 
in broadcasting; a dash of threat in the voice ("you'd better not 
turn me off") helps too ! These vocal quelities are rarer smong 
women than men. 

There is one broad exception to the inacesuacy of the feminine 
voice in brosdecacting. Expressi ne of emotion often come best 
from women, for instance in poctry reading. On the serious talk 
side, the record is feeble. The beet effort I have heard: Lady 
Snowden in the Prains' Trust. Female postccripts are rare, too. 


Lady Cripps was definitely a failure. The only firsteclass one on 


Leb-6 

pome tine last year. 

Sil, * taought it was t: 
on my Peeta. sut notnhlne 
Uh, he 8 a very 00d : 
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Ze Well, 1 nad all mine out years ago,‘I don t go to nin unless |] 


. Wa, | revoa oe C ew ] A S Oil | {isd eo K mor*v Vi ne) | . 
, pret oF “3 oran plate or ietaing I don't know when I ago, when I was in Saotland. 
148. .baW lille : : 


' , +h wore 1v aoe > keot advising me to 
~: ! i Ba ae well ili \ tee LO Welle dec 7h \ ed A { id wil 1OCTtTOL ACD Che. > 
4a. Oh, he 6 all right. Ae does nis job very well. ee . ; 4 pte: better in health for it pO 
54 No 4+ wa: tootna ony ada ma ach nave tne 411 outs ne said Il d pe dette! 1 neaiba 4 : 
om ee aN a oa oe oe ae I nad them all out at once. - | | 
We ie ee we zee ' oO ‘3 STO?’ 7 1 t¢ 5 4 3 ° ] wa’ " . *- » ft Qo = :, , pe ' e He Wa5 te risgat 5 Ab far ro ne i renneMvelL e But Lt e 8 O long De, O 
tne Pirst bi vega ee . ge oe AB cated ce Ar 9 gOWe. All Phe same, it's unnatural to have theu out; it 6 a pity 
aki " ae i sion p we cue ene —* "t+ an nee peel if you can t Keeo your own. And it alters tne snape of people: iS 
AsaLO, WAaavever nappenec. SUD DOS e Wa8n gaucn over twent! . 7 er r have the 
ae ade a “Gi i: oh. ence 2 * a “y . the hairs ae , mouths, navin their teeth out; they never have tne same 
Woen 1 nad,.to nave four of y back teeth out - tney were cecayea a See ees i 3 | sy'yre HnoaA that, AO L toink tne OUT e 
‘4 nd | } 4 aheal 4 otne req i ¥ lan T ‘4 rt tre } Ot + uy 27 ay c > | - v3 CA oress10n 5 at Ler toe Cy Ve nad Loa WJ AOTLE « taloax Oe yO Oo 
oe : 7% y - | oI . said 7 \ bi ch a LLG ii - AU 44 1e KAW 3g bit fe neovle are better 1 ooke ad after NOW; ~*~ S mucn better if tney 
sas gave uF a very queer experience. .. Cou] dn t properly deecride : F | cake | ik there must 7 3 toiling 
cde ak - eee ie ‘ : y can Keep tnelr Owne 1 often think tones e mus De BOWL &> 
Lt to YOU, VCCaUoe it wasn t like Oy Us Alin. 7 L Ves ever Known = Gg Vc - +} i oe 5 4 KD teeth 

: iad 4 P. | : wis tt wrons with our dieting, the way we can t Keep our OWN Leerti- 
al WAYS L°s ile | apere ; LUe eople Da V ; ght the sae sLVCo ae oh & eanle . Tt is + 1 Wa. Bz) it, of car 
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I've never gic Ae wn0 understood about it. It wasn't like ? J 
adream. 1 couldn t explain it to you even now. it was all to 
1o witna everyt bLning-aot belngs real - this world being quite 


Well, no. I haven't neede one, 
Oh, years and years ago = : don't remember now long ago - years 


a 

different what it looks, if you could only look at it the 
rlignat way 4p 4% was all ea eeee and 1 knew + was seeing it 
tne rigat WAY. Bt: I ‘a De a, 1igious-minded man it misat nave 
turned me religious.-- Ou. i Ci explain to you'- it was to do 
wita hia saris be ing ,y BALLS, -OnTs ree sae dream, and taecre "Ss 
sometnoing else that s real and it isn ‘t a dream. But I don't 
suppose you know what I'm talking about. 


—— +E SEE SERN RAR CVS SEN mt SEEDS, reg EL ie - . 
Inv: I Koow verfectly well what you re talking BD0U%- You'll find 
it describved in a book called TH3 VARIATIES OF RELIGIOUS HANTIST 


_— 


wile L whee! 


— 


LAPERIGNGs, by 4a man called ‘Llliam James. de calls it the 
anaestnaetic revelation. And if it s any ,comfort to you, it 
aappened to Winston Unurcnill, too. 


LGOb -« 


500: Well, that's interesting. I never met anybody before wno Oh, about a counle of years ago. 

knew about Lt. {1 nad to Ssnut up about it, because veople Well, L oroke 2 tooth rf my plate. | 

tnougat I was barmy. And Snaurchill had it too, did ne: .. I like nim all right. He knowe hie job. That € 211 that matters 
in a djentist. He took out fourteen of my teeth, about ten years 
ago, and I ve only been to nim twice vince tien. 
It was toovVnacne took sae to‘him in the first place. 
ell, like everybody else, I kept putting it off tiil next week. 
Li suppoLre it was just cowardice. You know wnat it & like ~ you 
work yourself uo beforenand - you Went ab a Kid and you didn t 


i eee ni 20d tae drill and nilé trayful 
iLike the atmospnere, toe Cnoa@lr anda tne Cc 
want to lead an ordinary sort of life. I didn't know if. : 


of aasty7looking iastruments. I remember fairly yelling wy, 
this thing was spiritualism or what. But I dit t want it : sad off as ahipper, before anything nad even nappened - he d 


a second time - I didn t know what it might be leading to. tat jut nis little mirror into my mouta., And tnen woen i could 

so 1 didn t go near a tentist again for years, and wnen I snoose waether I'd go or not, I just didn't choose to go. I 

nad the rest of my teeth out, I nad them done with cocaine. : think things are’’a lot more sensible nowadays, waen tae kids get 
ussd to aaving their teeth looked at regularly - if 1t nappens 
often enough, they just take it in tne routine, taey don t get 


so worked un about it. 


\inis conversation continues for some time, on very un-.0. 1 


M50C concludes: sut there was something queer about it, sonethning 
sort of alarming. I'in just an ordinary sort of man, and I 
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2. About Unristmas time. 

5- I broke a tooth. 

4a. 4+ thou,sht that considerin., tne years ne s been a dentist, ne 
ought to be a better one. But some oeople never improve. the 
fact is, I don t like him. I don,t like his conversation, and 
I don,t like the smell of nis fingers. And if you ask me way 
I don't find another dentist, well, I don t know. + Suppose 

l mi sat find a worse One 


Battersea Park lf ifs 20.35.45. 
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] Yes. 
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- About a year ago. 

De Toothacne. 

4a. He s the best dentist Il ever knew or neard of. It must be 
about eight, years ago, 1 had to have all my top teeth out, 
and ne didn t leave me without any, he'd sot a nice little 
temporary set ready to stick in with gum till my mouth 
hardened and de could make me a proper plate. I donjt think 
there's a lot of dentists bother to do that for you. Of 
cours¥ 1 ought to nave gone to him before, but 1 suppose I 
funked it and so ne couldn t save the top ones, they were too 
far gone. “s 

Well, after I had the top ones out, he told me to come back 
every few months, and so l did for a year or two. But I 
nadn t been to him for a long time, this last time, it was 
the toothache made me go-e | 

I was very busy, and I suppose I just didn't trouble. 
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Yes. 


tO. 


needn-+-t Be painful. 


NO. 


A few months ago. 

Toothache and decayed teeth. 
I don.,-t think much of hin. 
Ll nad to have Mine out, 
But the second time, ne touched a nerve or something with his 
syringe and I nearly jumped to the ceiling. 
could be so bad; ,it was like a shock ri 
said, "Why, what s the matter with yous 
off and now I'm not keen to go again, I shan't go till I have 


Well, 


sensitive spot. 
SOs 


to 


nobody likes it - the nerves of your teeth are a real 


He was a mixture of good and bad. 
and at first he only took out four. 


I never knew pain 
ght through you. de 

Well, that put me 
You d think with all the anaesthetics tHey invent that it 
But it sort of scared me off. 


It s human nature to put it off till you have 


ana 


It is partly that women have a less positive approach, a less 
aggressive quality and range of tone in spesking. Recio demands 
some degree of dynamism, if the speaker is to reach out and touch 
the unseen listener. It may well be that women @pend more than 
men on the sensitive sub—tones of talk, the reactions of husband 
or neighbour, baby or butcher, to and fro. Feminine conversation 
is closaeknit, more intertwined, lese oratoricel then males, of 
course, women are the outstanding talkere on the telephone ! Imt 
the telephone intimately answers back; the microphone is mute. 


Most women tend to produce ea flat, imperconal fecline on the 


air, a lack of vocal variety, a see-saw, phrase to phrase, sentence 


would be many who, despite an emotional dislike, weuld stand up 


for the Jews on principle and because of their realisation of the 
Jews’ problems and the nature of their own prejudices, Many feel 
that emotions are smouldering beneath the surface which should be 


brought into daylight, discussed and dealt with authoritatively, 
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1 Go fe @ dentist” when Imeect FT. | goin cleatarwhen I treak Ince if, Y qe te 
C dewlsl Ohen t think thar my eh neort atlenclng to. (1m answer Voa question aleul 
whether this Woman Had Qyei hack any Pawn or nol at te damliste . FSSC saict reves ' " t thoak 


dna young people ough! 0 go bh Te dontist regulotly , Definlaty | | thunk thar it i§ escontat . 
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Yes, I've a regular man I go to once a year if there gs nothing 
wrong, ‘and of course, oftener if I think that trouble is starting. 
He s ahice trustworthy fellow, and I never have any misgiving 
about going to him. sut I believe that if 4 had to go to a new 
man, lywd be inclined to put it off. 


Battersea F 19.5.45. 
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Well, I take a good deal of care of my teeth - 1 go to may dentist 
once or twice a year, just to be sure theyv-re all “right. I don t 
believe in leaving it until something goes,wrong. It. 8 more 
difficult to arrange an appointment, now + m working and he s so 
busy. +t must be more than six months sintve I went. ,I shaTl have 
to go again soon. 4 think there's more danger of one s teeth 
suddenly decaying or needing att€ntion, now our diet's so 
unbalanced. »several older people have told me how sUddenly 

their teeth went, during the last war; it must have a lot to 

do with diet. 
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BOs: 2 naven't been to a dentist Since 1 left school. My teeth seem 
all right aiid I just don t bother... I fon t fancy the jdea of going 
to a dentist unless I know there's something wrong. J 11 wait till 
I get toothache - that s the only thing'11 take me to a dentist. 
Well, I just don t like the idea. I didn't much like the dentist 
we had at school+~ I suppose he was rushed and had too much to do. 
But he seemed rough to us kids. “e wouldn't have behaved the same 
if we'd been ladies children. : 


~- 


Battersea M 19.35.43. 
DENTISTS \Iindirect/ 45 GoT 
D 


No, 1 never go. Never been in me life. .I ve never thought of 
going. And now you mention it, I never intend to go, I don't 
like the idea. I don t-want anybody fiddling in my mouth. ,20 
I shall nang on till fF havent got a tooth left, and then I 11 
get a nice new set. . 


\M45D's teeth were conspicuously yellow and twisted, and ne | 
showed signs of irritable self~consciousness while saying this. / 


aS ah eneuy station. 
The star Radio Quieling of the Indien firmament is Bose, or 
should I say: are the Boses ? For therety hangs a tale. Even on 
the sir thieves fall ovt and traitors crose—quisle. The affaire 
Boge lately reached trans—Asiatie dimensiona, produced political 
atmospherics around India for weeks, and is still very relevant and 


revealing. Briefly, <—-Gongress leader Subhas Chandra Bose, famous 
Nationalist, fled from India to Berlin (and recently visited Vichy 
according to Paris radio). He broadcasts viciously, urging the 


Indians to rise up and throw out the British. Backed by the German 
station "Free India Radio", pretending to operate inside India, 


2 


his line has included the suggestion that Germany should have a large 


Say in the future of an India emancipated from British influence. 


Meanwhile another and more feded Indian politician, Ras Bihari 


Bose, appeared on Tokio Radio. Japan's Bose®, no relative to Berlin's, 


was a minor rebel who fled long ago, and became a naturalised Japs 
he confused the issue beautifully by ignoring his namesake and 

stressing Japan's priority concern with India’s future. Berlin then 
implied that Ras Bihari was no more than a satellite and supporter 


of their Subhae Chandra, and Radio Zeesen went so far as to claim 
him as younger weother. ‘ 


we. eee Re oe oe TE ag be ae aa ve 4 Pas ; 
Fata. Hide Pes Mid ie eal je fe ee 
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The tongue of the serpent is as outmoded ac the arrow. | Radio 
has released a new barbed insinuation of words. fais war hes seen 
¢ gigantic exploitationa of the whispering ether. Tune any night 
down the short wave, and from every corner of the world you may 
listen to eubversion, a babel of tongues and accents, twisting, 
threatening, tempting peoples to turn ageinst their countrymen 
or their oppressors. ihe ears of numanity are poisoned by a weapon 


of science, designed for friendliness or frivolity. 


3 
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vocabulary on the air; and "Christian Peace Movement", with pacifist 
orpuments and violently enti-clerical. All these stations operates 
of course, from occupied Evrope. 

mre more ovvicus Radio Quislings are also numerous; Best mow 
is, of course, ra zomslashed, ex-losleyite William Joyce, who 


recently and pumingly changed his name to Froelich. He has several 


inferior assistants, apart from the notorious, isolated super- 
Wooster efforts of P.G. Wodehouse. But the world's No. 1 Radio 
Galloot ie American poet Ezra Pound.. 

Nera, aged 60, verforme hie verbal acrobatice from Rome Racio, 


and T have mostly heard hiu before midvicht on the 31 metreband. 


Pound showed the red light years ago by proclaiming himself "a 


oe 7 ma UL ae chee es a> - HS JU UU bee 
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No, I haven't been to a dentist for donkey 6 years. ily teeth 
Started goitig woen I was having my third, and + thought they d 
better come out. When they all start going like that, there-s 
no use in patching them up. It often happens, when you re - 
carrying. So I had the whole lot out when + was twenty*eight, 
ve never had no more bother. That settled it once for all. 


“7 


and 


At present anti-semitiam is latent rather than active, Many 
people dislike Jews and some dislike them very strongly. 


Sut the : 
majority, and certainly the more thoughtful ones, feel uncomfortable 


and ashamed of feelings that they recognise as having little 
dasise What would happen should public sanstion ever be given to 
the expression of these feelings is extremely debatable, The 

present state of opinion suggests that many people are trying hard 
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I know 2 man who's a dentist, and just before the war he took me to 
a dentists’ conference - it was woen I oad an idea of Writin, a 
detective novel to do with dentists and ne suggested + snould come 
Along, to get eouwe local colour. And 1 was very wuch struck by the 
fact tonat/nuever in wy life seen a aanppier or wore contented"looking 
body of wen. + asked nim way it was, put ne could only suggest that 
Woile ordidaary llluesses vary, 60 that waedical wen never know saether 
toey 1l be rusned off taeir feet, or else nave too little to do, 
tae work of deutists goes on at 3 fairly pgven oace all tas year 
rouunde oOvsides, 1t often preys on pegple s consciences taat tney 
OUsnt to see a dentist, and wien tney ve got 1t over taey Pe wucna 
nappier. And after all, a dentist 6 work is constructive’and 
practically never tragic, ualike ttre medical orofesslou. Anyway, 
i ve never lost tae lmpressioa that dentists are very nappy and 
ellviable jen. 
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53. Well, I maa still nad my own back teeth, and they seemed 
to be going a bit, and I went to see if he could keep ’ 
them for me. You see, 1 got rather big teeth for a woman, 


and he told me when I had tne others out that I ought to 


look after the back ones, they d be such a job if tney 


nad to couwe OUT 


4a. Oh, he 8 a very nice man, and he does do his best not to 
nurt yous I had to nave three stonpings put in, but it 


wasn t as bad as 1d expected. 
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I g0 quite regularly, every spring and autumn, and I went in 
“arco, When a visit was due. 

Well, I particularly value my teeth. JI,ve no intention of 
letting any trouble develop toat i can prevent. 

I think he's an,excellent little man ~ I could recomuend him 
to anybodg - he » reliable and he s gtntle, and nis bills 
aren t excessive. I1 think that s the best anyone could say. 


of afly dentist. “ 
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Quisling he claims to be. Phrases like "going on ta the bitter 


ends", "Lord Balfour with his head to the clouds", "out of steps", 


"a great importance was annexed to the proposition", or "after the 
fall of Tobruk, Mersa Matruh was called up as a new defence". 
Pathetic collogquialisms of attempted intimacy, they underline the 
mad confusion that radio has let loose in its air war; I hope, in | 
future, to have a good deal to say, from time to time, on this foreign 
side of broadcasting, with all its curiosa. 
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DENTISTS © 45 7 GST 


! 
7 Well, no, I naven t needed one. | 3 
2. I nad to have all my teeth out woen I wasn't much more than a 
Lac < 
5. They'd pretty well all gone rotten, and the coctor said | 


1 
ought to have them out, so 1 did. : 
lif - : ‘ :j > = > Snr ft _ y 9 tnd ¢ : : by —) VAs =e ary 
4b. Well, he was a2 pit rough-and-ready more as if ne Was use 
, it was a aasty 


— , , _ ; : ee Sear & 4f 
to pullin; horses teeth than numan beings - 
altogetner. Dut ne nad a very soo0d mechanic, and waen 1 


one 
2 : 4 : Qr neen | 
wanted 3 new niate I went back to Oli. Sut if i% nada peen a 


yuestion of having more teeth out, 1 snould nave gone to souen 
body else. 
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DuANTISTS | 40 Gro LT 
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ee Adout elxznt years ago, I should say at a roush guess. 

2. Well, ay teeta were rotten, and sonetning nad to be done. I nad 
@m all out, and that settled it. He wade me a@ good set, and 
4 ve never seen All again from that day to this. 

40. He was ali right - I nad notaing against him - he did his 
rivat. 

SO INO e ) 

De UN, If you once start messing about with dentists, there s no end 

OO 2G. 4 Gidn % like the idea of going, 1 put. 1t off as-lone as 
possible. sut--there s only one toning Worse than dentists, and 
taat « tne tootaacnee 
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1. WNO. 

2. Never been to one. I dont fancy the idea sonenow. As long 
a3 4,g0t no trouble with me teeth, why snould I go to a dentist? 
ney re all right as far as 1 know. If toey wasn't they'd be 
sivins me syp- I'm not Z0oing to no dentist till 2 ve got to. 
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I. i had troudle witn a toota - 1t was decaying, and + nad to 
nave it out. Lucky it was the only one. 1 ve never had any 
oothner since. | 

b. I never tnousnat about aim. Ae took my tooth out, that s all l 
wanted of hin. 

9ae Well, it wasn t 92in so mucn, but it kent giving me a swollen 
face; i-nad- to hnave--it.out. 

Oo. Well, I've had no bother since. The rest of my teetn are 
oretty good. 


vonelsea 
DaNTISTS 


NOs 

Not since 1 left school. 

We nad to nave our teeth looked at regularly at school. 

He wasn't bad, the school one, except ne was always in.too 
nucn of a gnurry. , 

I just gan t be bothered. I haven t had toothache and so 
tT naven t nad to go to a dentist. 
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the Sample 

Effect of War on Medicine Habit 
Increasing Medicine intake 
Vitamins 

Tonics 

rreventatives 

sedatives 

laxatives 

Digestives 

Decrease in Medicine Taking 


Conclusions 


Park 6517 


from: Mass-Observation, 


82 Ladbroke K,ad, 
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December 1943 Dirvective 250 e45e Ole | 
Rede | 


TAKING MEDICINES IN WAR-TIME 


The sample. 100 answers to the questionwhether their own 
consumption of medicine, iicalth food, tonics, etc had 
increased were analysed@. 50U male and 50 female directives 
were ciiosen at random. The majority of the answers given 
were s..0rt and few went into much detail, *tioush a number 
of people gave the names of the medicines *tiey were taking 
and tieir reasons for ta&ing *tieme 


Ekffect of War on the «edicine Habite Xoughtl; half the 


people in the sample reporting on their medicine habits 
have noticed some change in them, women sligit+ly more 60 
than men: 
52% of men report changed Medicine Habits; 
57% of women repor+ changed Médicine Habits; 
94% of both sexes repor+ changed lhiedicine Habits. 
Zhe great majority of those who have noticed any chenze 


in their medicine taking, have increased their medicine intake, 


though few seem to have done s0 to any very great extent: 


M % a , ¢ 


INCREASED movicins HABIT 735 77 74 
SEIGHiT CHANGE EITHER WAY -- 62 3 
DECREASED MEDICINE HABIT 27 L9 £3 


Tus while their is only a very slight difference 


between the two sexes as far an an increase in medicine 


taking is8 concerned, men have decreased their intake 


of medicine far more *tlian women. 


Increasing tedicine intake, Almos+ ‘three quarters of 
+he total sample are taking more medicines (health foods 
are hardly mentioned) now thm ‘they did pre-war. The 
greatest. increase in medicines is of tie vitamin variety, 
+wo people in five of those who are taking more medicines 
mentioning that they are taking vitamins in some sort of 
chemical forme The most popular way of taking vitamins 
seems +o be either in halibut liver oil, or more rarely 

in cod liver oil; many people give their children a 
regular supply of either, while tiemselves taking a course 
of it occasionally, or during tiie winter, or after a colde 
Keplies of this kind were frequnet: 


"iy mother has asked me to take Cod Liver Oil 
capsules +o make up for some of the vitamins™ 
we are missing. 1 took these for a time last 
year until they were in sior+ Supply, and 
have jus+ began +o take them again now in *he 
las+ few days..e"e (Bel2) 


"I do not take a y more medicifie *han is necessa- 
ry, bu+ wuring the winter months, and with the 
lack of rui+ which 1 miss more than any o*ther 
feuktx food, I do continually +ake some form 
of vitamin +a blets - either wtalibu+ Liver Oil 
or as at tie moment, Vita in C tablets”. 

(Marl7 ) 

"I now take"Seven Seas Cod Liver Oil" to 
prevent my taking colds, since 1 had a long 
dllness las+ summer". (Alfl f) 


Anothe: popular form of taking vitamins wax insin 
Adexolin, which many people find very effective: 
"Since the war I have tried one or +wo things. 
At the moment 1 am taking adexolin capsules, XK 
which are Supposed to contain so many inter= 
national units of vhtamin A and D. I don't 


know whether they are doing me any mod, because 
I havn'+ been taking +hem long enough” . 


1 eee 


oa 
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Several people mention taking bemax, usually at breakfast 


+ime. This is only partly used as a vitamin food; 


many 
people find it useful for supplementing their breakfast 


cereal. At the moment it seems difficult to get and 


eople 
there are several complaints offlhaving had to give up 
Bemax because it was unobtainable. In some\pleces i+ 
seem to be #n points: 

"lL now have Bemax fairly regularly. I occasionally 

had this before the war, and quite liked it. 

“tow that breakfas+ foods are on poin*ts and have 

#0 be eked out, 1 find Bemax a gréat* help +to 

this end, and 1 also *hink t+ha+ it is quite 

@ good thing from a health point of view." 

[bel 2) 
Various other preparations containing predominantly 
vitamins are also taken, though none to the same extent 
than the pweparations mentioned above; abscorbic acid 
tablets, vitamin C tablest, iiinnadex, Complevites, Multivite 
Radio salt and Irradex are mentioned in *his connection. 
Most of these vitamin preparations are taken 80 as 

+o make good the loss in vitamins through lack of fruit; 
several people mention that they work harder and +herefore 
+hink they need mofe vitamins. 
Tonics. -+hese are apt to be confused with vitamin prepa- 
rations, thougn tonics are taken more after an illness 
+o restore the individual back to health, while vitatins 


are usuall, taken all the year round, or at a time when 


-_ 4 - 


the individual is beginning to be run down. The chief 
difference it really that tonics are usually prescribed 

by the doctor, while vitamins are simply bought at the 
chemists on the individuals's own initiative. Tonics, 
such as neuro-plosphates, sanatogetn, osteocalciun, 
metatone are mentionedg Thus a young nursery worker, aged 
20 who has had a serious illness: 


"Il had jaundice in January 1942, and had to 
take yeast tablets afterwards as a tonic, and 
occasional doses of liver salfs - both new 
hebitse. Jaundice was caused by war-time diet 
and life. isuffered from lack of calcium in 
the early summer and took 100 tablets of | 
of Osteocalcium - *+..i8 was due to insufficient 
milk. Owing to long hours and war-time diet, 
Il developed septicaemia a few months ago; Il 
had to take M & B and am now on Metatone as 
az a tonic. i am still taking halibut liver 
oil, which . have been taking every winter for 
several years." (las3) 


"We have always found Sanatogen very beneficial 
after an illness, and 4 am still taking this 
after a bout of ‘'flu". (Kir 2 f) 


There is no noticable difference between the sexes in 
tonic takinge 


Preventatives, ‘treventatives against illness are taken 


by about one person in seven, *¢ ough rather more by men than 
womene Colds are the illness the majority of people try 

+o preventx and various medicines, such as Serocalcin, 
Anipidem, iodine in various forms, qainine, and similar 
preparations are takene Some people find that gargling 
with such things as ™.CePs or glycothymoline help to 


prevent a cold: 


"All the family took a course of Seroclacin 
+o prevent colds"+- (Gun 1) 

"last winter and this 1 have taken iodine 
solution internally as a cure for chilblains, 
and this winter 1 have taken matetone for a few 
days at a *+ime when I have been feeling run 
down or tired. iast+ winter + had injections 
+o keep me free from colds, bu 1 am one of the 
unfortunate beings wit.. whom this method is of 
no use. tiaving heard very good reports from 
+wo friends of Serocalchn as a preventative 
of colds, 1 have tried that *this winter and if 
seems +o lave been fairl, successful so far". 

(Foo 1 f) 


once the cold lias taken hold, several people mention 
using a benzedrine inhaler successfully, or taking Vick. 
Others put Endrine drops down their nose *to keep *their 


nasal passage cleare 


Sedatives. Sedatives are taken by one person in ten, 

but+ twice as many momen as men make use of them. Few 
people mention taking any heavy sedatives at all frequne*ly, 
but preparations such as Aspro, Aspirin, Veganin, Luminal 
and Similar medicines are used fairly regularly by some: 


"Xerhaps once in a fortnigh* 1 need to take 
two aspirins to dope a leadacie. X",(Gool) 
"Though 1 take very little of any kind of 
medicine, 1 have taken rather more since war 
broke out than before. i have had more colds, 
with a temperature and have taken Veganiags, 
etce Which i had not heard of before the war" 
(Cam 10 f) . 


Luminal is largely taken by people who suffer from 


migraine or sleeplessness, but very few people complain of 


the latter ailment: 


"No big change since last year. Slight 
decrease in aspirin, due to an improvement 
in migraine from taking luminal” (Cob 1f) 


be 


"I don'+ think the war has had much effect, but 
i am teking rather more sedatives than i used, 
HMMEX and an occasional go ee tonic" e 

(iit 8f 


Laxatives. One person in ten reports a slignt increase 


in taking laxatives; there is no significant sex difference 
in this respect. Salts are taken more than any other kind 


of laxative, people mentioning Liver valts, Andrew's, 


: = . an ~~ 


Epsom 8s, 8no's and similer preperations: 


“reriuaps once in ten days 1 take a glass of 
ino' Se " (nod 5 ) 
"Tne war has uad little effect apon pymetieckne 
CRRRKXBx tiuemedicines 1 take which are not 
large in numberg and confined to the 
ordinar,; sedatives like Veganin and an 
occasional does of #ruit Salt or Cascara 
Tablet"* (Mar 17) 


Paraifin, Taxol, Senna :ods, All bran, etc. are other 


Laxatives used in family iouseiiolds, 
A few veople mention tuat tiieir increased laxative inabit is 
due to the ciiange in diet which does not seem *o agree with 
+rems 
"Owing to constipation , my wife has to take 
regulerly eitier Senne :ods or All bran” * 
(Bro 3) 
"il use medicinal paraffin, two teaspoons a 
day as an aperient+." (Har 8) 


Dizestives. One person in twenty is taking some kind of 


digestive to cure or relieve indigestion. sew of the 


digvgestives are named. but sodium bicarboante, licLean's 
a b | > | 


Stomach .owder, :.ilk of liagensia are teken b, several 


fiiough more intrequentlye 


"The one exception is a tablet to deal with 
flatulence, cause mainly by eating popfatoes 
which 1 began eating in Sept. 1941 after an 
interval of 16 yearse il had to eat potatoes 
because 1 was so hungry, and had *# full 
up somehow". (Aus 1f) 


"The only medicine 1 do now take occasionally is 
licLean's". (Cal 3f) 


"les, slightly more medicines. For stomach 
acidity I take only a simple anti-acid". (And 2) 


"Yes, the effect is an increas on the whole; the 
reason is that since the war, my vealth hes been 
considerably worsened. iy stomach has been 
the #+rouble, and as a consequence 1 had had a’ 
namber of remedies prescribed. One specialist 
after having my stomach Aarayed, and finding no 
sign of ulgers, said I had a perfectly healthy 
stomach and left it at that. Another specialist 
(they were both Army specialists) diagnosed it as 
nervous dyspepsia and prescribed a medicine which 
he said was ver); hard to get - so hard, indeed, that l 
have no+ iad any since Be recommended i+ about 

+wo months ago. HSBefore 1 saw any specialists 
various unit *edicel UCfficers have presribed 
bismuth, lead and arsenic table*+s, and another 
alkaline medicine - all os no eifect". 

Bru 2 


Decrease in iiedicine Vaking . ‘here has been very little 
decrease in taking medicines, and wisat tiere iS seems 
insignificante A few people who took vitamins in some 
form came to the conclusion that +his was a pure waste 


of money; otiers found it +00 expersive: 


"For some reason this yearhave given up taking 
‘ taking vitamin concentrates, which were 
expensive and not+ very effective, Il thoughte 
We used to take liquid paraffin pretty reguiarly 
but then Il read in the Lancet that i+ is no+ 
as harmless as i+ seems, and probably absorbs 


vitamins, ieee prevents the body from making use of 


those ingested with the food", {Blu 1f) 
Doctor s wifes. 


Others find that they need fewer laxatives, largoly 
owing *o0 a changed die*+ which includes wholemeal instead 
of white brend and more veze*ebles: 


ome 


"A+ #he start of the war I used to have a lot 
of tonics, now I don't think they are much 
permanont us@e ees There is a notable decrease 
in our family of laxatives and pargatives which 
we used to have quite a selection of, and #hich 
we don’'+ seem +o use now - maybe wholemeal bread 
is the answer and the masses cf vegetables we 
eat", (Brea 3f) 
Conclusions. I+ does not appear that medicine taking 
has been changed profoundly by the ware There is, however, 
a definite renl increase in taking of vitsmins in varicus 
forms wiich started esrly on in tie war and has persistede 
Few people indulge in *his hebit all the year round, but 
take vitamins at certain periods, eitiier before the winter 
or during it, or when *he;y feel slightly, under the weathere 
Other increases in medicine taking have been slight, and 
few can be directly attributec #0 Waretime conditionse 
The decrease in taking medicines is so siall as to be 
insignificant; what there is of it seems to be due to 
{llness pre war which hes cleared up, and less time to 


think about ailments which were +reeted with various, 


no+ very effective, medicines before 19596 
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“a. is a very preliminary draft for general layout and ordain 
/ fieldwork on the health survey. It is assumed that one town is 7 
covered, and that time and money is avaliable for really 


stucy of 


1.SURVEY OF HEALTH PROVISIONS, 


*n¢e- 


Ele 


“ 


Ce 


This mainly involves liorary work. Lnformation ons3 


Unofficial Health provisons and outle 


PFicisl Hei th provisions sano health outlet 


HEBLTH, Ficldwork “raft. 


; 


’ 


2 7 ae: + 5 . yy 5 -_ me Vn s 4 .* 
whole lea ltn pictur: in tnat to Ne 


Wwumber and accomodation of hospitals 
nursing h8mes 
clinics c 
number of doctors and siz¢ of panel and private 
oractice of eacn 
Limiting fiszure for proportion of population using 
Various types of orticial health provisions, 


cl 


OO 
ae 


Mainly observational,and involving complete survey of the town, 
Information on: 


humocr and accomodation of private nursing homes, 
unofficial sunray  ncalth-curé naturist ete. centres, 
Semi- otficial health-consultaiuts -—- psychologists, 
ysychoanalysts, consultants, rcgyistered and unregistred 
Unofficial health consultants -—- herbalists, faith 
healers, physical jerxéers, christian scientists, 
ma sdammans, down to fortune tellers and clairvoyants. 


Health-shops -- chemists rubbe PRIOALS TSB yg! side-line 
chemists, vegeiarian,herbalist and 'health-food' shops. 


Public Places and ieaulth=repercussions 


this 


eathns 


-. . S J > 4 - ‘ ’ ‘ vo he By +" 94 . : “> ~ ee oa % m4 tare cS a 
Starting WLubu a SUPrveé: Ig PUNLLC lavatortie 3/and fYA5N—-AOUSGSE y 


should naps cover all sorts of public places with regarg 


to health-repersussionss 


1b8 

cinemas 
wusic halls 
C4 Lley-- WF Nags 


dite ili 


BW 5,5,43 


bi ihis part of the durvey would also include health-provisions in 
4 food shops and cating places, protection of food on display ete, 


‘ 2. NATURE OF HLALTH-PROVI IONS 


the preliminary observatiomss and census having been made, the next 
move is détailed observation at repre ssenuative points on the mepped 
héalta-iront. ihe exact nature ot these observations will be dete rmineé 
by the actuak health layout in the town studied, specimen observations 
down the nealth scale will be: 


mn FT 


Ln hospital outpaticnts Waiting rooms 

In doctors’ wal ting rooms, panci and paid 
Tn snd outsta chemists & herbalists shops 
In and outs 
Lis - eh Og 
| Llii ailey-wayy: 
Lia eee Da 


i¢ 
ide néabshtoeod snops 

jé public lavatories and Washouses 

3 and sidestreets,éspéectally at night 
rs and public par Ke. 


’ Yéctions 1 and 2 will ght¥e an outline of what the provisions are, the 
spontaneous use made of tnem, and will give a general line on overt 
attitudes and behaviour, supéerlticial worries and embarrasments and 
fulfilments, on all sectors of the health-front, 

we now vét down to the people concerned in dispensing health in their 
rea various Ways. 


Lnvestigators, employing an indirect apnroach where possible, will 
find out about the personalities, motives and faiths of representative 
health-dispensers, their attitudes to their clients, and their own 

r estimates ot their clients attitudes to then, 

she object of this part of the tivesticeation will be to find -out 
far reprenemnsty doctors ,chemists,food-shop vroprictors, faith- 
healers «tc.:tc. fe#l themselves servants of the public, the extent 
of goodwill among the hesalthe-dispei.sers, the derree of mixed motive 
&t various levels 


4,HEALTH PROPOGANDA 


Again mainly observational in its initial stages, A complete survey of: 
etfficial and unofficial health publicity in the town surveyea, from 
brochures of local authorities down to posters, handbills and cisplays 


shops. 
ees thons of extent to which notice is taken of health publicity. 


Seribbles and déiacements, indirects on publicly dispayed health 
gpopocanda, and finally a direct qq.on health propoganda at various 
evel, from official announcements to patent medicine ads. CCCs all 


‘ay eae ss 
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PUBLIC ATTITUDE TO HEALTH-DISPENSERS 


Observation as suggested in section 2 will have given some of the 
general lines on which it will be necessary to get further information 
as to peoples’ attitudes to those who advise them on health waotars, 


A qo. will give superticial atti udes to the family doctor, the panel 
doctor, the local chemist, the herbalist, the faith-healer etc, 


Information at ijeeper levels from iwrects in surgeries, out-patients, 
inside and outside chemists, and general indirects and overheards in 
street ctc. 


Q@. to panel of reelings about doctors eétc,. 


6,PRIVATE ATTITUDE TO HEALTH DISPSNSERS 


Intensive study should then be made of whole attitudes of whole families 
to the question of preventing and curing ill-health. “or this purpose invs 
should live in families in the neighbourhood during this survey, changing 
Gigs at intervals. 

What we wnat to get at here ape the cnderlying tensions, distrusts, 
faiths, magics, ¢tc. surrounding health-dispensers and the medicines and 
cures they dispense, leading to:- 


TeATTITUDES TO PERSONAL HuALTH, HYGUINE ete. 


Preliminary aqqe coverage, followed by intensive study in homes and 
long follow-ups of individuals, if possible ones whose factual health- 
history is known. 


(contd, ) 
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Note: (to be attached to summary) — 
: We WAte 
Throughout this report;certain terms and symbols emeused, 


&,) er 
middie class; 
@ classfer/skiiled working, artisan class; 
Delassjer, cower worzing umsxilied class, 
-* \ 


Sexes are throughout indicated thus; 


M for wale; 
F for female, 
| Lu ° | 
Ages are given wp plain figures, 40D theiefore indicates «a 
Wale 
menme—ei lover working a forty, anc FeSB incicates a 


a 


MRMMARXR middie cless oman aed 25, 


An investigator (or inv, for short) is a full-time trained 


member of Mass-Observation's staili, whiie an COSSEVET MS) & 
member of Mass-Observationts National ranei cl 0oservers, 
receiving a monthly bulietin come answegring = conthly cirective, 
eme pOSsibly doing occasicmal s,eciul worn tour M-O, The ranel 
é. ans 9 at 

observer, however, ame unpaid, and memeey follows teetr own 
occu; etionf ranking from housewiite to sc.entist Ne eng incor g yp : 
shopassi tanty fa clerkg. W<« eth tate uieke «fF Gee be - 
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DOCTORS QUESTIONNAIRE.  Placercscseccceveees InTe eer scene 


| Fass DAtG cecvcveun 
Bees 
AQ—es- £0 & CVOTee. 


> ~ . e-em le es mm ee ee ee ee ee) ee ee 


Do you go to a doctor as a privetc paticnt or __ Private 
a panol pationt? 


Pancol _ 
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Do you think you would get bottor or worse Better 3 
attention if your doctor were an official oe e 
employed by the ...e.eee Council? 

(SAY "TOWN COUNCIL", “BOROUGH COUNCIL", ¢ 
WHATEVER KIND OF LOCAL SOUT IL THERE i5) Yaeuo &e 


— et Re ee Re ee ee ee ee Re ee 


See eee ee — 


————E 
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Do you prefer Tt aoctor in his . SUrecry 
own surgory as at prcsont “or to bo seen by him Ra 3s a 
BU. sscsvese ak : re at Which several 
doctors are LES 4 NOTE UNDER 

_ QUESTION 2) 


How would you feos. if instoad of choosing your 
doctor yoursolf a doctcr wera ehosen for your 


ied ~—- = Re te es ee eee ee ee ‘ —_—_—_ — eh Ee aa Sa SE a & a eee: ee <b set, edie «ets eh - CC hemds 8  ae 


Do you think your doctor ought to bo responsiblo Vorrs: 
tO you: or to tho tate for looking cae ae yOu 
ca ltat 
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6. By tho wey, aro you coverod by National 
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Insurance * 
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MARK OFF THS APPROPRIATS CATEGORY IN BACH WUESTION BY DRAWING A Lire 
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RUUWING RIGHT OVIX DHE BDGE OF WHO PAPER, BUT SDS THAT IT DOZS 
WAKS Ww LURK O Ja 7ANOTRRR ¢ Sere Uy D- SEN: BATH . 


DO NOT FOLD "HIS FORM. 
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5..13€6,How do you fsel about the way hospitals are being run 
a® present? (80) 


M F T 
well 50 7I 60 
Badly 26 16 2I 
No opinion 24 14 19 


The majority of women and half ths sn are quits satisfied with 
the running of ths hospitals at present.. Somes are very enthusiastic 


in their praises, 


M 50 C.*Very well indeed-wonderful-I haves no cause to complain", 
PF 45 B.*I'm psrfectly satisfied. Theg’ re a credit to the country" 
F 40 c.*0Oh, I ‘hink thsy're splendid®,. 


Some speak from personal sxp2risnce :- 


M 50 C."*Well, I was in Yospital last year. Thsy opsrated on ms 
It was avery sood opsr: tion, I zot splendid treatment 
Of course thse businsss of waking vou in hs sarly 
morning, when perhaps vou'rvse had no slsep all nizht,. 
is the worst of hospitals. There ought to bs some way 
of gstting th: t pe'ter arranged, But oth rwiss I 
thought thse treatment vere zood inds2d," 


M60 D *Wonderful my dauchtsrs just come out and she said it 
was something wonisrful ‘'h2 way she had her littls ‘un", 


Otners ars mors reserved in ‘h:ir praise:- 

M25 C."*Not so bad*, 

! 40 D."0Oh tke hospitals are allvriont®,. 

F 50D. "Allright", 
A considsriblée number think that thse nospitals are doing very well 
under uifficult circumstancss but ths mention of thsse difficulties 
carries the implication that in psace-time ons would expect a higher 


standard of servics and sefficisncygZ 


M 4O B."Theg are doing very well and doing zood work under 
aifficult circumstances*,. 


Ne Q. -&= Ne W. 256 8. 43.. 
M 556Tnink tnsy are struggling to uo ‘heir vest undsr war conditions*® 


M 60 D"the pespdt a2. SLR FUNG INS as pest. “hey can and I don't ‘hink 


F 50 D. "All richt seeing there's a war on",. 


The main specific difficulty mentioned i3 shortuge of staff j= 


M 55 B."*They strive to Keep going out less efficiently through 
shortage of staff"*.. 

M 45 B.*Thsy're run rsry creditably,:xcept thsy're p:rpetually 
handicapped throuzh shortage of staff dus to the fact that 
‘hey're underpaid" - 


Criticism is mainly directed against the financial arrangsments 
of the hospitals... Many think that the voluntary system has proved 
itself totally unsatisfactory and ‘hat it is time that the state 
took orer financial responsibility for the hospitals:- 

M45 C.*They -hould be taken over nd a.sistsd oy ‘he Government*, 
50 O."*They should b2 taken over by the state,. 


50 D."I have always had -ood treatment. But thsy houldn't 
be ran boy voluntary contributions" .,. 

“uO D."The voluntar v contribution scheme should bs aboli :nsd"*,. 

50 D.."They should b* :t:.tecontrolled. ‘hen they'd give a pstter 
service".,. 

uO G."*Personally I'm not in favour of hospitals bsing run on 
the roluntary system. It’s most inadequate’... 

u6 D,"They need more monsy to maintain them. It's no good doing 
a thing half-and-nalf*,. 


= “4 £2 2. 


Apart from ‘his, there is no consistent criticism to poe found 


in the answers.. Isolated criticisms include the following* 5— 


M 30 C,"It's bloody :wful. “hs condition of the nurses is shocking’ 
M55 D.™The Doctor and medical st:.ff should #xercise more care 

than thsy do". 
F 50 D.*"Not v2ry well,I'm told-'hsy hnarsn't got ths nursss- 

how can you #xpect them to if thay ain't got any nurses?" 


A number do not Know or havs2 had no sxp2risencs, 
M 50 B."I haven't the least idsa. Not from p rsaonal sxpsrisncs®,. 
M50 C."I don't feel atall",. 
F 65 @."I don’t know, I nsver go to ‘hsm*,. 


N.Q re : -(- NW. 254 8. 43. 


6.1372.. Do you: think doctors treat their private and panel 
patients the game or not? (80) 


M F T 
The sans I/ II I5 
Not tre game 19 82 80 
No opinion 4 { 5 


The vast majority affiri that doctors do not girs the sane 
treatment to voth pansl and prir:its pitisnts,. There was liittie 
variation in the tons of [ths answers and most wsre vorief and conciss 


M 30 BL“I'm perfectly certain they don't." 

M 50 C.*No.. Doctors tend to snub 'he pan 1 pitient®,. 
M 4O D.."*From all I've sever heard NO ".. 

M50 D.*Don't make me lauah,. A*course thsy don't",. 

F 50 B.*I shouldn't think so ataall*,. 


A few answers were slizhtly mors detailed:- 


M 60 B.* No.But I am not speaking from a p*rsonal point of view,. 


Because I nervsr zo to a doctor... But it is common 
knowledge", 
M 55 C.*Privatevpatients gest a special claim. It's only sense",,. 
M 50 C.*0$ courss they don't, <All day ‘or ths private p: tisnts 
and an hour or so at the end of it for pansl patients. 
That!s how it works out", 


M 4UO D.*Of courss they don't. Ths hospit: 1s sre O.K. out th panel 
is lousy". 


In the answers o: tnose who do thik that ioctors treat coth panel 
and private patients alike thers is again vot mich varisty. sSoms 
speak from personal *xp2risnce cut ofners imrely gsnsraliss,. 


M50 C."*I suppose thsy do*, 

M 60 D."I have had no sxperisnce to say. But I know tht my 
own doctor makes no difference between pansl and prirats 

MXMBXH., *patiernts*". 

MUO D."I myself who aii on ths panel get as cood treatmsnt 
as I would from a private doctor", 

M50D,. *"Same.I*' ve always been satisfied",. 

M 4O D, *8ame*,. 
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7-5602.. What do you think of ths Bersridgs propsals fora 
State medical se rice? (80) 


M F T 
Approve 76 58 67 
Disapprovs T2 I4 T2 
No opinion I2 29 2T 


The majority approre of ths Bsvsridge propos:ils but from ‘hs 
tone of some of he answerm. it 3s ems rs sonable to suppose that 


in some cases peopls were confusing (the Berverl.~6 proposals sg a 
whole with ths specific proposals regurding msdicine, Approval 


will somatimes indicat® ,thersfore, approval of ths plan as a 
whole rathsr than approval of the plan for a state m-dical servics,. 


Generally reasons wsre not given for approral, In most cases the 


fact of approval was merely stated. 


M 55 B.*Very good and could bs applied ‘o the venefit of the 
people*.,. 

M 50 C.*Vsry zo0od".. 

M 50 D.*Yss.Ideal*,. 

MXREXKS 


F 35 B.*What I have heard of the Bsyvsridge plan and the medical 


services is what I b2lis79s to bs a wids and far-rsac-hing 
measure of social progress," 
F 65 0. "*Wonderful’,. 


A number of p-ople approves of ths Be7eridgs proposals but do 


not think that thsy vill sv r come into force, 


M 60 C..°It would be all right if there was «ny chance of it 
going ‘hroughn*,. 

M 30 D."*Fine.If thay aver 1st them come in®, 

Vv 4O D.“Well 1f it swer came of it would be a good thing*, 

KF uo o.. "I think that it will be a good thing if it doss comse",. 


Oters approve of ths proposals in some respects but not in others. 


M 50 BWA fins plan for ‘he masses of the country but too 
progressive for a capitalist system of socisty", 


=f Ne, 25.8. 43... 


M45 0."*The principle is quite good-but perhaps in detail it 
tithe. work out satisfuctory to both docti© and 
patisnit,. 


M55 D. *Think the Boreridges proposals ire rery zg od but do 


net think the medical profession will stand for 
state control", 


FF 45 B. "Good in thepory.. Impossible in pr ctics®,. 


5) 
Digappreval of ths propsais is not oftsn based on any stated 


reason... As was tne cass vithaarproval the mere opinion is stat-d,. 


Vv 60 B*R tten,. It willnot bs to the voenefit of th patient 
or practitionsr’,. 
M 60 GQ. “Against a stas Medical services under any guise*,. 


.gons for disappprorai, when ney are given, 7 ry cossideranbly 


re is no particular hread running throurch ‘hen,. 


u5 BL*r don’t think anything o. it.. It rould bs another form 


of taxation’”,. 
D.*He might make doctors into machines, That's thse only 
mua t roubl 2 " e. 
30 D,*I'm inclined:cto think it will cut out the person 1 
touch, 

F 45 B.*I'd prefer it tocontinue ag it is now,. There's the 
danger ths Medical .srvice may develop into a glorified 
panei system",. 

50 Ge.*¥ell, I never wont into it very dad eply.. Icit meant 
ths «nd of doctors hu7ving privats patients I snoulidn'’t 
like it.. I*vs bsen on thse panel and I've bsen a privafs 
patisnt and I know what the differance is*,. 


nuiber na7vs not studisd the proposals or hays no opinions.,. 


M 4O 3."Doen*t know... Not yet studied thom".. 

M50 B°I never read them very c refully",. 

F 40 C..°I don't know. I never read them... My huoby talks 
a lot avout Ssereridrce, vut IT don’t listen, I'¥s 
got tom much to do*, 
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WHAT MASS—-OBSERVATION 15S. Mass-Observation is an independent 
organisation engaged in investigating the way in which ordinary 
people think and behave. Sincé 1957 , it has beén recording the 
facts of public and private opinion, of social habit and social 
change, in Britain. It works through a team of full-time scien- 
tifically trained objective investigators, supplemented by its 
National Panél of some 1,500 voluntary informants living in all 
parts of the country. ts fieldwork headguarters and the Edit- 
orial address of this Bulletin are 82 LADBROKE RD, LONDON W.11. 


Mass-Observation records what people think, say, and do. The 

facts recorded here are the facts. about OTHER PEOPLES ' OPINIONS 
AND FEELINGS, They do not express Mass-Observation's point of 

Vicwe Its job is to record popular sentiments: not to Express 
its own. 


Ps 24 S 3. 
SsuMARY 


I. INDUSTRIAL FEELINGS _ Page 


1. An investigation was made by Mass-Observation into a serics 
of points connected with industry, Those in war-industry, 
nonewar industry and non-industrial employment were inver-- 
viewed, and equal numbers of each sex in Each occupaticnal 
group over and under the age of 40. 1 


2. Salaries. The wages of the sample were discovered and are given 
in the text 1 


$6. Feelings about Own job. A majority of three to one thought 
their job important, ana the old were rather more inclined to 
think this than the young. Noné of those in war industry thougnat 
their job unimportant, while over a quarter on non-industrial 
workers and over a third of those in non-war industry did not 
think their work particularly valuable to the war effort, The 
tendancy for tne better paid to think their work important was 


not very stronc. ye 
4, Efficiency of 'nductr:’. The majority with any dcfinite opinion 


think industry tolerably efficient now, though men are much more 
critical than women. and incustrial workers than non-ina: strials,. 
Thosé who are dissatisficd with their own jow are inclined to 
think the whole of indust~y inefficicient,. 3 


5. Payment of War-Werkers, Only a very small minority felt that 
War-wrokers weve overpaid, the largest group coming from non- 
industrial jobs, and nore from war industry itself. a third 
thought the wages too low, and here again the smallest group 
was among war-industry. “nose who thought their own job 
important were considératly more satisfied with the wages of 
wareworkers than those who thought it unimportant, 4 


6. Minimum Wage. txactly half disagreed with the idea of a minimum 
wagé, and women more strongly than men, Corrélation with age, 
occupation and importancsc of job showed no significant differ- 
ences, Rather more suggested a minimum of £4 or 1é6ses tran sSuggee 
ested over £4, and those in non-war industry placed the minimum 
much lower than cither war-werkers or non=<industrial workers. 
Those who think industry inefficient want a considerably lower 
minimum wage Vor those é€ngaged in it, as might be expected, 5 

7. Maximum Wage. Only 124 favoured the idea of a maximo wage, 
and of those who did 67% suggested between £10 and :- 15, 6 


8. Goverment's Treatment of War Workers, Feelings about the way 
the Government treats war--workers were Similar to those about 
wareworkers wages end strongly associated with those feelings 
Only those in the highest wage groups distinguished between 
the twoe Those who thought industry inefficient were much 
less satisfied with the gsoveriment treatment of the workers 
than those who thought ic eflicient, 6 


9. Strikes. Opinion ws strougly against war-workers pei 
to strike because cf wagé- disputes in wartime, Industrial 
workers themselves were slightly the most strongly in Yavour 
of strikes béing letal, but only just over a quarter of ther 
favoured the principle, 9 


10. General Conclusions. averngsing the various results of these 
questions we find tnat men are much less satisfied with the 
present industrial set-up than women, old péople than young, and 
those . in war-industricés and not in indretry at all rather 
more satisfied than workers ir nor=ar industries, The most 
satisfied sub-group are youns women in war industries, and the 
least satisfied old men in non-war industries. 
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II. HOSPIT..LS 
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15. 


14, 
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17. 


18. 
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The Beveridge Report has had a considerable effect on 
public feeling ond has led to a strong feeling in favour 
of a state controlled hospital system. Women are rather 
less in favour of publicly controlléd hospitals than men. 
There is also a définite class difference, the unskilled 


working class being most strongly in favour of nationsl- 


isation 12 


Ex=-patients of hospitals $end to be more definite in 

their ideas of hospital management than those whs have never 
been to hospital, and in the case particularly of volunt- 

ary hospitals there is 9 Strong association vbetricen bein 

an 6xX-pabient of that type of hospital and thinking it 

the best type of hospital Ld 


Those who were satisfied with the treatment piven them 

tend to favour voluntary hospitals, and those who were 
dis-satisfied to favour public control, national ovr local, 
But this may very well be due to the fact that most of. the 
patients interviewed had béen to voluntary hosplvals; and 
to the normal rcsuit that those who were satisfied with 
their treatment favoured whatever type of hospitnl they had 
beén to, and those who were not satisfied to favour some 
other kind of hospital. 


approval or disapproval of flag-days and appeals is fairly 
strongly associntéd with a désire for voluntary or pub- 
ligly.controlléd hospitals. Opposition to appeals and flags= 


£} J 


days is strongest among mén of the artisan c fae weakest among 


working class women 14 


Payment for Hospital treatment. Opinions were very parallel 
to those on the question of how hospitals should be run, 
but the correlation between replics to the two questions 
was so Low as to suggest that the subject is far more 
complex than can be revealed by a small survey suth as the 
presént one, and also, in spite of the seeming definiteness 
of many péosples' views, they have not in fact thought out 
the full implications of what’ they say. 


There is littic or no ditterence between the degree of satis 
faction of ¢€x-patients of the different types of hospital. 


RatTlLONING & CHANGED CLOTHING HABLS,— 


ee 


A survey among Mass-Obcervation's National Panel of Obs- 
servers shows that about half of women do not expéct 

clothes rationing to have much permanent erfect on the 

clothing habits. Many aré hoping to indulge in a consider- 

able amount of buying onvée restrictions are removed. Lo 


The most important changes which women feel may be permanent 
are the leaving off of stockings and hats, There is also 

a quite frequent tendancy to Expect to continue buying 

petter ouality cicthes after the war and not to return to 

the idea of large quantities of inexpensive clothés 16 


aA comparison with 1941 shows that in the two years since 
clothes rationing womén aré noticéing the effects of clothes 
rationing much more than they no:viced pre-rationing changes, 
Giving up evening dress is, as in 1941, the most frequent 
change. Much more home repairing and making of clothes at 
home is being done. Of new clothes, trousers which were a 
novelty in 1941 for many women are now séldom mentioned as 

a wartime clothes-change. People keep their clothes much 
longer than they did, and the tendancy to buy better quality 
has increased considerably since 1941, though it was already 
important then, 
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INDISTRIAL PRELINGS. 
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i. Intro*uctory. 


Mass-Observation has recently meade an investigation into 
Londoners' feelings abcut Industry. 


Thoss intcrviovwod worso divided into three occupationsl grorns, 
nanoly those engages. in Wai Iniustvios, those in other iadustrics, 
and non-induet:ial worlcre. This last catcgory consisted of suck 
people as orifice workors of ali kinds, and puslic officials such as 
Lor omamyle postment and duStmen, but not housewivoe or other non- 

Wago-oa en Lig peoplo. Dhoe purpose of the onauiry was to Lind out tha 
foolings of Wazo-ca: nor: aout Vvage- earners, and Tor this particular 
Object iv Was vnnoscesssry to interview those who did not fall within 
this scope. 


Fqual neumseres cl mona nd women were interviewed, sand equal 
numbers of o2c.. Sex in daca occupational grou» were chosen under and 
ovor the ago oz 4C. Jnvs tae sample Was so coustructec thet thoveo 
could DO no a rriori assoc Letion botwoon sex, occupation, and arc. 
Whother this ls <x aksocietion exists in the population 2s a whole 
olly produced in the present samp..c 
~*~ the statistics obtaincd would Arvo 


is immatcrials ib Wai foresee! 
yocause witnou™ j se ° 
beon soriously imva 
one Sample Was of such a size that percentage errors in the 
ikely to exceoa 7%, and the average erros 
is gpa undor Lhe 2 


The questions asked with the following subjocts;: hov 
important or unimpoxtant - Ln gi war effort poople think their ovn 
personal jobs aro; how e7ficiont or inefficient thoy think industry 
ag a Whols 183 ‘a r thoy tuink that War workors ALe caid too 
much, too “.1ittlo, 0: pees: rigat; whother they think t et thera o) b Foas lev 
tO DO @ Minimun Wage for var MOS NCES 5 or & Maximum Wage; wuat the 
minimum ond Mavimur varos, if any, ©. cule be; wher theiz own earnines 
are; whothor troy think that wax workers ough: or ought not to be 
abie to go on strike because Ox wage cisnutes; and tnother they thinix 
that the Govorymont Las boan treating war workers too Wolli, about 
right, wok. 


Tn ordor to provid: comploto statistics, the replies to overy 
qguosticon Wore corrciatcd with thoso to every other quosticns; but 
only these which =revidcd results of significance aro roforred to 
bolow. 


2. WHAT SALARITS PFuPhp Cre. 


© eed he~ « eae 


This guest J ion, unlike the others, dsalt yurely with ¢ 
of fact, and is tr afore deait with first in the enelyeis 
questioned, BCS; earned not Os —— £5.10.-0d ver week, 7° 
that sur but nos move Pepa £5.10.0d, and 23% more than Soe 
While the remaining 10% vould not spocity their earnings, 
vazue replies 


There was of course a verv pronounced sex difference, though 
the ago difforcnco was slizsht; 


Wage level Porcente ve earning Wages in caca level 
Le eae Mer  Wenon Under 40 Over 40 
Up to £3.10.04 | 139. 4.6% 26% 
£5e10-00 To 25-10-00 37- 38 - 35 
Over £5.10.0d 43 3 29 
Vaguo & unstated 7 Ld +2 


bia we 


Workors in War Industrics are paid the highest wages moro 
than those in othow occupations, but this is countorbaianced by 
a deficit not among tho Lowest but esmong tho middle wago lovel: 


Wage lovel Porcentags carning Wages in oach levol 
War ind. Non-War Ind. Non-ind. 
Up to £3.10.0d — Siege to | 7% 32% 
£5e10.0d to £5.10-00d de 45 38 - 
Over £5.10.0d 32 15 20 
Vague and unstatod 6 13 LO 


3. PEOPLE'S OPINIONS OF THE IMPORTANCE OF THEIR JOBS. 


—~-— 


Over thrco thought thoir jobs inportant for ovry ons thinking 
his or hor job unimportant. Tiere was little sex difference on this 
question, thousch (among men and women alike) the old were rather more 
inclined than the young to consider their jobs important. Answers 
to the question Were very strongly associated with the occupational 
geroups, as is shown in the following table:- 


Opinion Percentage holding cach opinion of their jobs 
War ind. Non-wWar Ind. Non-Ind. Total 
Important 98%, 5 3% 55% 69%, 
Unimportant O 37 28 22 
fAZUO LO 1.7 9 


As might bo oxpected, those varning, the highest wages tondacd 
to thinkthoir work rathcr more important than those Loss well paid, 
but the difforoncos wero not particularly strong: 


Opinion Porcentage holding cach opinion of their jobs 
eae earns | Wage level Wage lovel Wage lovel 
under £35 ° £35-—- 255 °° | over 253 
Important ~ 68% 71% 76%. 
Unimport cant : QO a a9 
Tone . 3 oO 


4. THE E PRICTENCY Or INDUSTRY. 


-~< ee ase 


_ 


Industry is generally conside: red to be tolerably efficient - 
r at any rate to be more efficient than it was earlier on in the 
were The following selection of coirmonts is chosen completely at 
random from those recorded in the investigation:- 


M35D (Non-War Ind.) "Well, as to my own trade, I think there 
: Shouldn't be so many builders. Tho whole business of 

rebuilding these bombed buildings should be allocated 
to the Council or to the Goverrucrt, and lessen the waste 
therc i8 in WagcsS and materials. We'xe wasting our days 
putting panes of glass in houses that nobody wants, they 
have stood empty all the war, and there are workers’ flats 
down by Yictoria and Lambeth with their windows all board- 
ed up still." | | 


 M20C (War Ind.) "I think it is." 
M40D (Non-Ind.) "Ooh, yes." 


She aT 


-MB5OB (Non-Ind.)."Yes. I think recent events prove it." 


F25C (Non-War Ind.) "No. I think there's a lot of time wasted, 
- and a lot of bad organization." 


FPZ0C (Non-War Ind.) "Well, yes, just about." 


hep ave 


F50B (War Inds) "I think industry is moeting all demands very 
wells" 


F40D (War Ind.) "Yos, it must be, for we're gotting the tanks 
and planos all right." 


On the whole, men arc much more inclined to be dissatisfied 
with the cfficicncy of industry than womon, and thoso in industry 
arc loss satisfied than non-industrial workors. 


Opinion. Percentago holding coach opinion of industry. 


lion Women Total Industry Non-Ind. 
Efficiont 50% 4.9% 4.9% 489; 52% 
InefVicient Al 19 50: 36. AE 


There iS little or no age-diiference, nor is there any eppre- 
ciable ditference between workers in war and non-war industries, 
Which have becn treated as one in the table above. 


Those whose carnings fall into the highest level are rather 
morc inclined to considcr industry efficicnt than the less well 
oeaid, but the difference is only very slightly in excess of 
probable statistical sampling orrors. | 


Those who consider thcoir jobs important are much more inclined 
to think industry officiont than those who do not: 


Opinion: Percentege holding cach opinion of industry. 
ss among tnose who think among those who tiink 
their jobs important their jobs unimportant 
FfLficient 54% 49% 
Ineificient SL - 36 
Vo.gue 15 L5 


There can be no doubt that dissatisfaction with the importence 
of one's own job does lead to a feeling that industry es a whole is 
inefficient. This is broucht out well by the first of the comments 
quotcd at the hoad of this section. 


we me ee eee eee 


Very nearly half felt that rates of pay for war workers were 
just about right, and this was much the largest single category. A 
third wore of the opinim that war workers were underpaid, and this 
focling was strongost among cldorly mon engaged in non-war industry. 
One in twonty considored war workers to be goncorally ovor-paid, and 
this opinion was mainly coyceontrated among those not engaged in any 
Form or industry. 


Ovinion. Porcontage holding each ovinion on payment of workers 


~. --p- eee ee. 


_ Mon Women Total Undor 40 Over 40 
Too high 9 49, 5% A% 6% 
f£bout right AR ors) 48 DR 43 
Too low OF 50 33 29 38 
Vague 15 13 14 15 13 

Wer Ind. Non-Wer Ind. Non-Ind. 

Too high O% B%o 12% 
About right 60 3D 48 
Too Low rao 435 Ya 
Vague L5 19 8 
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The following are typical comments:- 
MZOD (War Ind.) "Some of 'em's too low, and some too high." 


ML8D (War Ind.) "Too low." 


M40D (Non-War Ind.) "Too high. They're giving away money for 
nothing!" 


M50B (Non-Ind.) "Difficult to say: high or low depends on the 
cost of living." 


W30C (Non-Ind.) "About right." 

#55C "No, definitely, I don't think they're about right. I've 
been a master and I've been a worker. Shop assistants and 
SO on are underpaid, and factory hands are getting an 
exorbitant wage." (Non-War Ind. at present, but with 
personal oxvcrienco of War Ind, and Non-Ind. ) 

F400 (Non-Ind.) "About right." 


B40D (War Ind.) "They are not high cnough; thoy never aro. When 
they go un, all the prices go up, and you're no better off. 


It Was novable that those who consider their jobs important 


Opinion. cago holding cach opinion on payment of war workers 

og among those who think thoir among those who think 
jobs important their jobs unimportant 

Too high D9: G0 

About right ae 36 

Too Low 29 41 

Vague 14. 15 


Those who think industry inefficient were found to be more 
inclined to think war-workers' wages too low than those who are 
Satisfied With the efficienty of industry, though the dirference was 
not strong, end, as will be secn below, there was good reason to 
boliove it to be morely a socondary result of associations already 
roforrod to. 


Rather surprisingly, the lowest paid were less inclined than 
the middle wasc-levol to say that workers wore under-paid, end more 
ineclinod to be Satisficds 


Opinion. %e20 holding cach opinion on payment of war workers 
— wage levol Wage level Wago level 
undor £34 23F wm LOS Over £53 
Too high 6% 5% 2% 
About right 47 42 - 62. 
Too Low BO aM O77 
Vague 17 16 9 


6. A MINIMUM WAGE. 


Exactly half thought that there should not be any minimum wage 
tor War Worxerse Women were of this opinion very much more than men, 
but there was no Significant dirference when the replies were anal~ 
ysed according to age or occuvation. 


People's opinions as to the importance of their jobs did not 


seem to be associated in any way with their feelings on the subject 
of a minimum wage. 


= 


Page 5 e 


The following is a typical scloction of opinions cxpressot on the 
subjoct of a minimum wage:- 


Favourable 


f25B (Non-Ind) "It's a good idea if it's worked out properly." 

M35C (Non-Ind) "This is supposed to be a democracy. It is not 
right that one man should profit at the expense 
of another." 

M40D (Non-War Ind) "I think a minimum is a good plan." 


M55D (Non-Ind) “It would give everything and evorybody a 
Square doal, wouldn't it?" 


¥35C (Non-Ind) "Well, I think a minimum is a good idea." 

F20C (Non-war Ind) "I should fancy it's a good idoa to have 
® minimum wage, and increase ag you got more 
Skillcd." 

F40D (Non-war Ind) "Don't lmow much about it, only that men 
should be paid a wage to help them to keep a 
family under proper conditions." 


F40C (Nen-Ind) "Certainly it should be introduced all round." 


Unfavourable 


MZ0B (ijon-Ind) "It's a very bad idea." 
Ml8D (Wax Ind) "I don't see anything in it." 


M25D (War Ind) "You don't know what you're talking about. You 


couldn't fix it to please everyone, and anyway 
the boss would always pay the lowost possible." 


M45D (War Ind) "Wo; not undor the present systcn.” 


J 
ay 


ii 


5D (Non-war Ind) "I'm getting on very well as J am thank you.” 
F50D (Non-Ind) "A bad idea." 


F45D (War Ind) "No. I'm not in agreomont with that." 


Among those who favour a minimum wage, rathor fevor put the 
dosirable minimum above £4 por wock than put it at £4 or loWor. 
Women's ideas woro rathor less high than mon's, and old people's 
were considsorably highor than those of the young. Those in industrios 
other than wer industrios placed the minimum much lower “han eithor 


TTT RS 


var workers or non-industrisl workers. 


The following tablos give vorcentages of those who vanted thore 
to bo a minimum wago at all:- 


Minimum Wage. Porcentage wanting minimum ware %” each level 

oe a Mon Women Total Undsr 40 uvor 40 
Over £4 por woek 37% 35% 32% 28% 45% 
£4 and under oe Db - A8- 56 40 
Vague 16 13 15 16 L5 

Wer Ind. Non-Wer Ind. Non-Ind. 

Over £4 per woek 4.1% 19% ANG 
£4 and under 48 62 3D: 


Vague hi L 18 
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We havo soon above that those who think industry inofficicent 
are Slightly more-taan-areragaly inclined to think that war workers 
are underpaid, but this was interpreted as being a purely secondary 


effoct of othox essociaticns of fcoling. This intorprotation is 

strongthoned by the fast that those who think industry inefficicnt 

sot a considor bly lowor levol for the minimum wege than do those 

V0 think inductry < officicnt. 

Milnimum wago. Porcontage wanting minimum wage tn cach level 

ea a among thoso who think among those who think 
indus*ry otficicnt _ industry incfficicnt | 


Ovor £4 por Wook AAG, c4A% 
£:: and under 40- 08. 
Vague 16 18 
AS might bo oxpoctol, those oarning the highest wages havo the 
highest idees about minimum woges. It is « curious foature that tho 
middilc wWage-groun, iho fas pointed out above) are the least satisficd 
With Wov Workers! wages, ustually sot the lowest Lovel of minimum 
WAZGS « 
linimur Wagoe Porcoentago ges mininjum wage in cach level. 
Wage Lovol lago levol We zo lovol 
uitor 23s ht a £54 over £53 - 
Over 24 por wook 37%. 34% 35% 
£4. and unacr OO 06. AR - 
Vague Le LO 20 


fa A WAY TMUM WAGE . 


eee = —-! < eee ~ eee sneeneitinniysmmeeiaens 


Reactions to tne ides. of a maximum Wage were also obtained. 
Foelings were generally adverse, and are well summed up by:- 


M2OD (War Ind) "Not higher than £10. At least, I don't know. 
After all, sagt ous there be a maximum? 
Thete TSntt & aximum for the bosses." 


Altogether, 12% favorred the idea of a maximum wage, and the 


porcentage was almost oquai among all groups and occuvations. The 
highost mex dt sugsesved was £20 per week, and the lowost £7. The 
Gistribution oz Sugecccod mak imum wages W128 

Ii%s Of Suggostions worc £15 per week or ovor;: 

6 723 £10 ore more, but less than £15 per weo ok; 

LOY under £10 por wock. 


The averengo oO. the Suggestions Was about £10.18s, but women's 
Siggostions Wore just £1 below this figure, and mon's just £1 above 
u on the average. .gc difforcnees Were negligible, and there Were 
LOO Tow Suggostions of maztimum wages at all to enable corrolations 
of any value to be Cravwn betwoen the Sugeosted maxima and the other 


UL JOS UD Lnvy St LEE Te Ate Sa 


Tue cutstundin: fact was that 88% wero against the idoe of a 
Morimum Wagoe in oniy one Sinzle case Was a maximum Wage suggostod 
oy eanyono who dia not suggest a minimum. 


8. THE COVERNMUNT'S TREATMENT OF WAR WORKERS. 


ee oa " pth Sh meena °: " ee ee ee ot one we © 


General feelings avout the Government's treatment of war workers 
were very Simiiar TO Ceelings about the wages war workers are paid. 
Ju. st under hals jabra the treatment about right, rather under a 

vnird felt thes thoy wore not treated well enough, less than a 
wont iovn fclt thas they wore treated too well, and the remainder 
OXprcscod vague Opinions. Sox, age, and occupational difforences 
wero also vory Similar to those on war workers' weges, though the 
ags difference was much more pronounced in tho present instance:- 
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Cpinion. “ase with each opinion of govt treatment 
Reseieet Uader 40 Over 40 

Too weld 3% 6% 

i5out right 4. 40. 

Not ell erouch 21 34 

Vague 2 20 


It might he expected from this similarity that there would be 
a. strong association between opinions on the government's treatment 
ot var workers aud on the rates of wages earned by war workers, and 
~Qis 18 Lu fact the case, as is shown in the table below:- 


Opinion. Percontase with each opinion of govt treatment of workers 


—— — — se wee woe —— = A ee ee 


in 6080 Wilio  hbink ain thoSe who thinx in those who think 


war W kers' weges war workers' wages wer workers’ Wages 
too high Sh ares about right _ _. $00 Jee. |. ae 
Too well 25:9 290 2950 
About wie lt 5S: 64 27 
To%u Well enou oh ee L8 48 
Vago £5 16 20 
Omittine vacr: revlies, no fewer than 70% gave corresponding 

SE0I LE} ESC 4) CVO obit peet 


? hd . ’ 


Diseatvisvaction ith the Government's treatment of war workers 
IGLoBw a Ht. diLy with insroasing Wagos - that is to say the highest 
414 aro tas moet discatisfiod.se THis is espocially not avorthy since 

is tho hirxoss peic who are most satisfied with war workers’ Wages 
16 in stacy Gimest cutiroels peculiar to those in the highost Wage 
“evel to Gistingvich bitwoun the pay of war workers and tho govorne 
mony" s wroav 1 co Them. 


Op nics “age “with coach opinion of govt treatment 
Vago lovel vazeo Level Wago level 
undvs 233 «= 23h = 253 Vor 253 

L200 Well aSo 6% 2% 

Abowte right 52 4.9 40 

NOG Well enough a a7 40 

Vague ees 18 18 


BeBe Tistacsion wics the government's treatment of war workers 
1s great. none thosa w.iio consider their jobs important than among 
those Who. ‘ao note The difference is slight, however, and may well | 
be a resvuit merely of thore being a greater proportion of war workers 
in the former category. 


Mhosa wWio think industry inefficient are much less satisfied on 
‘Hie scoro tauan tiose who think it efficient. This is another ex- 

ion %O tho ethervine Btrong association between feelings about 
VYorxers' pay ana tae rovornmont! 8 treatment of workers, for, as we 
“SVG soon, whe aseoeinsion botweon industry inefficiont and thinking 
‘he werkovs aioe sata was cily a slight one. 


Oninion. jagso with coach opinion of govt treatment 
See anong tose thinking among those thinking 
industry officiont industry inefficient 
Too woll 5% 4% 
Abouv.t right 54: | 33> 
Not well enough 21 46 
Vague 2 17 


As might hevc boan oxpected, those who would like there to be 
% minimum wage tend to ba loss “ell satisficd with the government's 
‘roatment thon do these who are against & minimum wage. Statistical 
Sult LS Were: 
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Wo have soon above that those who think industry inofficient 
are Slightly more-taan-areragely inclined to think that war workers 
are underpaid, but this was interpreted as being a purely secondary 
effect of othor essociations of fceling. This intorprotation is 
strongthoned by the fast that those who think industry inefficient 
sot a considorably lowor levol for the minimum wege than do those 
‘ho think industry officicnt. 


\iilnimum wago. Porcontago wanting minimum wage tn cach lovol 
* among those who think among those who think 
industry officiont _ industry incfficicnt | 
Ovor £4 por Wook LAG 24%, 
£4: and under 40- 58. 
Vague 16 18 


As might bo expoctod, those oarning the highest wages have the 
highest ideas about minimum wages. It is a curious foaturo that tho 
middlo Wage-groun, who fas pointed out above) are the loast satisficd 
With War Workers' wWagcs, uctually sot the Lowest loveol of minimum 


WAaSsc De 


Minimun Wago. orcontazgo Wanting minimum wago in coach levol. 
Wage lLovol Wage levol Wage levol 
witor £33 _ £35 = £55 over £53 _ 

Over £4 por Wook 37% 34%, 35% 

£4 and under oO. 06. AR - 

Vague Le 10 a0 


7. A MAXIMUM WAGE. 


Pom ~ = LEE - 


Reactions to the idee of a maximum Wage were also obtained. 
Foelings were generally adverse, and are well summed up by:- 


Mz0OD (War Ind) "Not higher than £10. At least, I don't know. 
After all, why should there be a maximum? 
hacen 4nd: a3 i mnm " 

There isn’t a maximum for the bosses. 

Altogether, 12% favorred the idea of a maximum wage, and the 

porcentage was almost equal among all groups and occuvations. The 
highest meximun suggested was £20 per week, and the lowost £7. The 
Gistribution of suggescod maximum Wages was 


14% of suggestions were £215 per week or ovor; 


615: £10 ore more, but less than £15 per weck; 
L9% under £10 per wock. 


The average on the suggestions was about £10.18s, but women's 
Suggestions Wore just £1 below this figure, and mon's just £1 above 
iu on the average. igc differcnees wero negligible, and there wore 
Loo LcwW suggostions of maximum wages at all to enable corrolations 
of any value to be Cravwn between the suggosted maxima and the other 
Subdjccts invostigatcd.e 


The outstanding fect was that 88% wero against the idoa of a 
Moximum Wago. in oniy one single case was a maximum Wage suggostod 
oy anyono who did not suggest a minimum. 


8. THE GOVERNMENT'S TREATMENT OF WAR WORKERS. 


General feelings about the Government's treatment of war workers 
were very Simiiar to feelings about the wages war workers are paid. 
Just under hal? thought the treatment about right, rather under a 
third felt thet they wore not treated well enough, less than a 
twonticth fcolt that they wore troated too well, and the remainder 
oxpressed vague opinions. Sex, age, and occupational difforences 
wero also vory similar to thoso on war workers’ weges, though the 
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Opinion. ¢age with each opinion of govt treatment 
3 2 Vader 40 Over 40 


Too well B% 6% 
Aoout right 54. 40. 
Not well enough 21 34 
Vague BR £0 


It might be expected from this similarity that there would be 
s strong association between opinions on the government's treatment 
of war workers and on the rates of wages earned by war workers, and 
this is iu fact the case, as is shown in the table below:- 


Opinion. Percontage with each opinion of govt treatment of workers 
in ‘hose wlio think in those who think in those who think 


war workers' wages war workers' wages wer workers’ wages 
too hich about right — too Low 


s 
© 
‘Q 
€ 
2 


‘ 7 4 
Too well 259, 250 2% 
About rigie dé 
Not well enoush « 9 L8 48 
se 
) 


7 - 
Vague 


Omittine vacr. revlies, no fewer than 70% gave corresponding 
cvavlies te tic two questions. 
Dissatisfaction ~ith the Govornment's treatment of war workers 
ineroaras st udily with increasing wages - that is to say the highest © 


aid ave tho most discatisfiod. This is especially noteworthy since 
it is tho hienost oveic who are most satisfied with war workers’ Wages 
{ft is in fact almost cutirely peculiar to those in the highost Wago — 
‘evel to distinguish bitwoon the pay of war workers and the govorne 
ony Ss tTPrOeto “it cx thems 


Opinicn. cago with oach opinion of govt treatment 
Wage Loved ago lovel Wago level 
undo> 83¢ £89 = £52 Over £92. 

00 well 2% 6% 2% 


About right sy Xe 4.9 40 
Yot well enough are, 27 40 
Vague no 18 18 


bissatisYaction with the government's treatment of war workers 
is greater emone thoss wuo consider their jobs important than among 
those who do note The difference is slight, however, and may well 
be a result merely of there being a greater proportion of war workera 


in the former category. 


Mose who thiuk industry inefficient are much less satisfied on 
“his scoro tian those who think it efficient. This is another ex- | 
seption to tho oti.erwise btrong association between feelings about 
workors' pay ana the sovernmont's treatmont of workers, for, as we j 
SVG scen, the association botwcon industry inefficiont and thinking ~ 
ihe Workers vnderpaid was only a slight one. 4 


Opinion. fagzo with oach opinion of govt treatment 
Sy as among those thinking among those thinking 
industry officiont  #$ industry inefficient 
Too woll 5% 4% 
About right D4: : 
Not well enough  * 46 
Vague 20 17 


“ae 
‘oh 
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As might havc boon oxpocted, those who would like there to be 
a minimum wage tond to bo loss Well satisfiod with the government’s | 


treatment then do those who are against a minimum wage. Statistical — 
roSults were: ra ; : a 
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Opinion. fageo with cach opinion of govt treatment 
among those wanting among those wanting 
& minimum Wwago | no minimum Wage 


Too well 4%) 4% 
About right 41- 04: 
Not woll onough 54 Qe 
Vaguc ) 21 ae 


The following scloction of commonts well illustretes tho 
sconorel focolings about the government's troatment of war workors:- 


M35D (Non-War Ind) "Fairly well, on the whole. Most people have no- 
thing to grumble ate We're supposod to be a grumbling race, 
aren't wo? If wo don't like a thing, we say so out loud. But 
talking a lot to the working classes es you do, would you say 
there was a lot of real discontent? I don't think thero is. 
some have special grievances, like we have about the clothes 
coupons - I shovld say that's our main difficulty, but on the 
Wholo I think things are pretty fair." 


Moc (War Ind) "About right." 


M3Z0C (Non-War Ind) "Not too badly really. They have improved, but 
the Essential Works Ordor docsn't leave the worker much choics." 


M40D (Non-Ind) "Not so bad considering what has happencd clsewhere." 
M45D (Non-Wer Ind) "Not fairly at all, taking it all round. The 


factory workers are pampered, that's what thoy are. They tako 
heme a biggor wage packet at the ond of the week than any of use” 


M45C (Non-Wer Ind) "I think things are turning out guite well for 
War Workers, cxccpt minors." 


(War Ind) "All right." 

(Non-Ind) "Too woll." 

(Non-War Ind) "Well, it's vory difficult to say. Some aro treat- 
od vory woll. And othors aro treatcd much worse. You couldn't 
say thoro was fair troatmont all round." 


(War Ind) "I think about right." 


(Non-Ind) "From the point of viow of factory hands, dofinitoly 
toc woll. Evon if you run a small business now, you get almost 
nothing out of it; it's only the factory workers have any pros- 
perity. I work as long hours myself as a lot of factory workers 


but I earn a lot less. And our menageress herself gets no inore 
than 25 oa week." 


(WYon-War Ind) "I don't know. The Government don't bother me 
much." 


(Non-Ind) "Not well cnough." 
(Non-Ind) "Not well onouvgh - syecially the women." 
(War Ind) "Too well." 


(War Ind) "I think the government has treated war workers about 
r ignt Pl 


The number who wish to sce e& maximum wage is too small for any 
statistics of this class to be very reliable; nevertheless it was 
found, as would be expected, that those in favour of a maximum Wage 
for war workers tend to the opinion that they are being over-well 
treated, rather than to the opposite visw. 
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Opinion. %ezo with cach opinion on govt treatment 
arong those in favour among the general 
of a maximum Wago aVGTOZ0 « : 


Too woll 10% 4%, 
About right 52 47 
yot well enough 24 28 


9- OPINIONS ABOUT STRIXES. 


One of the questions dealt with the subject of whether or not 
war Workers ought to be able to strike because of wage disputes. 
Oninion was strongly on the side that they should not be able to do 
SO. There was in fact no Single subsection of the sample, divided 
ecscording to Scx, ofe, occupation, or the answors to any other ques- 
<lon, in which more fcolt that workers should be able to strike than 


felt thet thoy should not: wich one single exception. This was that, 
among those who consiccred that the govornment was not treating 
war workers Well onough, 44% wore of the opinion that strikes should 
bo possible while only 42% took the opposite view. 

The general opinion was divided as follows: 
Ovdinion Porcentage holding each opinion, among 
gavour strikes. oN Women Total 


Ss2oulLd be possible 27% 23% 25% 
De vends 3 o 3 
snould not be Og 52 56 
Yag2uo Re rae L6 


Thore was no age difference, 56% of cach age-group being 
against Wage-strikecs by wer workers. It is perhaps natural that 


Oo 
thors Was an occupasion-diiforenco, industrial workers themselves 


«< 


boing the least strongly against strikes. Figures for war and non- 
ar industries Wore so Similar thet they have been combined for the 
yurposos of the table below: 


Coinion Porcontage holding cach opinion among those in 
About strikes. Industry Non-industry 
Should be possible 27% 20% 

Nosoonds o> 3 

enuould not be vossivle 48 70 

Vague ae 7 


| 


The follewing vcrbatim comments are typical of those ocxpressed 
ry those Who thought that war workers ought to be able to strike 


poecause of Wage diefnutos. They have been chosen in a random Way 
fom ali the comments within this category. 


M35C (War Ind) "I think they ought, if it comes to it." 


ML9D (Wer Ind) "Yos, if they've got a good Union behind them." 


we0C (Non-Ind) "They shenld within re nson." 


M40C (War Ind) "They ought." 

(Non-War Ind) "Yos, certainly." 
(Won-Ind) "Thoy shovld be able to." 
(Non-Ind) "Ought to bo able to." 
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60D (Non-iné} "Yee. Thoy'vo got tc live.’ 


F500 (onda) "Cortoinly, if thoy cannot got rodrees ony 
” othor Wan” 


It will bo soonthat o third of these quotos, at loast, expross 
some qualification tc the goncral fooling that tho workers ought 
to bo ablo to striko. Tho first of the commonts anotad abovo, with 
the words "if it comes to it", oxpresses this attitudo vory coll- 
cisoly. Comparing these commonts with those reproducod below ox- 
prossing the opposite cpinion, we shell seo thet not only did Lower 
pcople say thet there ought to bo provision for strikes than thet 
thero cug ght not, but furtnermore that those who wore in tavour of 
strike action Lory often Limitod the circumstanccs in whieh they 
would give that favour. 


The ae arc typical cf the "it depends” category. Tho 
category was xept os small as »vossible in thio analysis, comments 
cnly boing included in it when it Wes really impcssiblse to assien 
thom to cithor of tho main entogorics. 


M35D (Non-Wer Ind) "Oh, they could got their rights by ctriking. 


 ) “ i i el 


ean'< x blame ~oGcm re . Strixing wiht ROB o Bibs & Gy tery: * C40 97° “COZ Bot 


But thoy should think of othors. It's = hard DCinte You 


vu 


Whet they went by ite Allthe samo, arb? iten icn ‘woulda oo 
best." 

M40D (Wear Ind) "That's vory difficult tc say. I* Copeuds cn to 
many things. Not if they can get thoir rights in any sthe 


Way i] " 


M40D (Nen-Ind) "Aftor a time limit of a month, if thoy don't 
get satistfacticn, Yes." 


M45C (Non-Wer Ine) "Not if there's any other way cut." 


P35C (Wer Ind) "Strikzso if other means fril." 


F30B (Non-Wer Ind) "Much deponds cn the 
strixos shouldn't be allewed i? 4% 
war outst." 


F45C (War Ind) "I donu't think ther should really. But if thoy 
go it's not their fault usuelly." 


Wo come now to tha 
there ought not to bea s 

dite 

L 


arzost category, that of th. opi. 
a. = {3 co ‘ 
Yoical cf tha opini 


kes of wer workers. The rol] 
S Ox ce 


M35C (Non}War Ind) "It's very difficult to anaver that. If ther 
think condifions ere unfair, they s®on'i gaave prover 
representative 8 to negotiate = they shoulan't strike in 
tas micdlo: oz 


MeOD (War Ind) "No. They shonld arbitrate." 


M35C (War Ind) "I'm for arbitration mysolf. I don't think the 
wor effort should bo hold up." 


(Non-Ind) "VYoe There should be no roason for strikes." 


in time ot war. On the other hanc, it’s thoir big oppct- 


tunity. I taink they shonld sottle by arbitretion wherever 


possible." 


(War Ina) | Gon't think they should bieckmeil “he country 
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FS5D (War Ind) "ilo. Time enough for that after the war is over." 


FSO0B (Non-Ind) "I think there should be a s 
where there are grievances; not strike 
industries." 


yvystem of arbitration 
s that hold up war 


F35D (War Ind) "I think it should be talked over and agreed one 
I don't think there should be strikes." 


F40D (Non-Ind) "Of course not. It's a terrible businces. Cther 
countrics get a wrong improssion of you." 


F50B (War Ind) "Strikes should be made illogel in war time." 


In view of the lergs numbcr who mentioncd the word "arbitration" 
it is worth recording that this word was brought up quite spontanc- 
ously, and was not montioned in the auestions asrod. 


Finally we give en example or comment classified af the 
so-called Vague category, which is in reality more of 3 scoliancous 
ty 


nature. Mhoro were 92 tow of this type which were cncineettiaels in 
any othor Wey. 


F40D (Non-War Ind) "Tt thoy got proper treatment the wouldn't 
nood to strikc.' 


10. GENERAL CONCLUSIONS. 


A measure of gcnorel industrial satisfaction can be sbtained 
from the averages of the replics to the ee aa on tac *Tficionsy 
of industry, tho pay of war workers, and their trcotmsnt oy the 
zovernment . 


We find women much bettcr satisficd than men, oid people cc 
itcly loss setisficda than ae young, and those in war indus v1 “ion” 
not in industrv at all ra more setisficd then vorkors in non- 
wer industrics. 


In tabular form, the 


or GYCE : onteag corcentage 
- ttisiact* Vacue 


Under 40 
Over 40 


War Industry 
Non=Wer Industx7 
Von-Indaustrial 


General. average 


As might be expected, yong women in war irfnetrics and olf men 
in non-wWar indnstric*s wuvaus © ; ‘i os 
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satisfaction and dissatidfaction, tie figure 3 being: 


Class Percontege Pereontaze Percentage 
satisfaction Dissatistaction Vague 


Young women War Ind. 79 20 7 
Old men non-war Ina. 29 55 16 


II. FEELINGS ABOUT HOSPITALS 


The Beveridge Report has had a profound effect upon public feeling 
on many subjects with which it deals. The report is not very explicit 
on the subject of hospitals, but the recommendation of a State Medical 
Sepvice is clear enough, and has been widely assumed to include State 
Control of hospitals. To discover feelings and prejudices on this 
subject a small investigation was undertaken in London in five differ- 
ent Boroughse The sample consisted entirely of civilians, and it 
should be born in mind feeling in London may well be different on this 
subject from its counterpart in different parts of the country. 


Among people intervicwed in London, three out of every seven 3 
questioned were in favour of the Government taking over the hospitals. 
Women were found to bc significantly more in favour of the voluntery 
hospital system than men, and less in favour of municipal and state 
hospitals. (The word ‘municipal’ is uscd to cover all local avthority 
hospitals, those of town and county councils alike). Class differences 
also were pronounced, Of the unskilled working class for every one 
in favour of voluntary hospitals, more than ten favoured state control, 
In the middle and uppGremiddle classes, however, government control 
(though still the most popuar method) was preferred by only twice 
as many as preferred municipal hospitals, and by only half as many 
again as preferred voluntary hospitals. 


Opinions were divided as follows: 
Type of hospital Percentage preferring this type of hospital, 


preferred: — among men, women, both, and each socioecconomic 
class. 


eee 
= 


Men § Women Total Widdle Artisan Working 


| | Class Class Class 
Sas ; ae g ¢ 


Voluntary hospitals 9 Bay 20 15 4 


Municipal hospitals 5. 6 
State hospitals 


Subsidized, but not 
state controlled 


All sorts of hospitals; 
aS at present, CtCe 9 Ld 16 6 


No opinion La 5O ol. 16 18 28 
A rather better idea of the real nature of these categories 
will be gathered from the following random set of actual verbatim 
comments made by those inverviewsods 
Voluntary Hospitals preforrred 
M55C “There should not. be public ownership, because it will only 


me 68 things up, and send it into a bigger muddle than it is 
now". 


F50B "Ll am a firm believer in the voluntary System, because it has 


stood the test of time, and in addition has the services 
of eminens medical men who would not be able to give their 
services under state or municipal control". 


F50C “The voluntary hospitals have done a great service in the 
past. and should be encouraged for the future", 
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Municipal Hospitals preferred 


M50B "I think for efficiency they should be controlled by Loca. 


government. i had.a lot to do with hospitals when ° was 
on --- (a London Porough) Council, and they wore veiry 
efficient". 

M45B “Local Council. because I think that the further a c,stem 
gets from absc lute government the bettsr = local sovTcrn- 
ment is more elastic" 


M30D “By the locel council; you would feel it was your om 
hospital . 


Government Hospitals Preferred 


| 


M468 “Hui BY: GMO nGauG, oceaucc TAG NMealth ¢* tac P Gi-3 coul 
petter oe secved. by hospitals which ere not limitsd b* 
voluntary contributions", 


M25C "They ourht to be a government concern; ‘it’s onviovc’. 


M25D "They tn, aa ho: be under one control; whether it’s a 
king or a beszgar vino has appendicitis it 1s the seme 
di seasé. Both should hav2 the same sure"! 


M350. "The heaith of the nation shouidl bs the responsibilis: 
Of the state", 


Subsidization suzgestecd 


M50C “They shoulée be sunported by the gcvernment, so that “hay 
wouldn't want any eppealis™, 


P35C "I think they shoulda be financcd dy She Governments, vut 


not run by the Government. You can's run e hosnitei like 


oe de tw 


you run a pos: office, N@ hospi vas CUBNT tO Gdopond on 


appeals an& voluntary contributions ~ they're 2a necessity: 


not a way to inake rich people fecli gonexous", 


As at present; all sorts 


M55B “All kinds, I should say", 


M50D "There ought. to be all kinds of hospitals: thu-r've all 
done good work in the past", 


F256 "Alt sorte, 


There was round to be a dcofinite association botvoon geople' ; 
feelings about how hospitais should bo run, orf whether or nes thoy ha 
Cver been paticnts at any hcspital,. statisticelly the rosults obtainc 
were as follows: 

Opinion of how eercon LAC holding each opinion, ecmong cxecticats 
hospitals ought OF cach type of hospital, and anong norepitleuts 
me oO ree OLUNTA RY MUNICIPAL NATIONAL iO AOSPITAT, 
Voluntary hospitsls 2356 o% 3% LO 
Municipal hospitals 4. L5 sh fi 

National. hospitais | 45 A6 47 a7 

Subsidy; no control 8. 8 I 2 

All sorts 8 L5 rs 8 

No opinion > Le 8 LO OK 


People who have never beon in hospital are less dcfinite in thet: 


ideas than patients of any type of hossital, but thoy do not snow any 
marked bias towards pz rofercnee cr ony one type of hospital. MTherc is 
a@ significant associaticn bctween having been at a voluntary hospita?:. 
and preferring the ida of voluntary hospitals. Ex-patients of 


PORE. te ~ 


a ee 
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of municipal hospitals arc actually loss in favour of municipal hosvitals 


than are cx=paticnts of national hospitals; though it ara be stated 
though it should be statcd that oven so there is a vositive association 
botwoen having beon a paticnt at a municipal hospital and wanting thore 
to be municipal hospitals. 


Gx-patients satisfaction (or dissatisfaction with the treatment 
they had reccivea was correlated with their vicvs avout how hosoitnls 
should bec run. it was found that thore isa dutinite tondency for 
those who have been satisricd with their trcatmcnt to prefcs the idea 
of voluntary hosoitals, anu ror those who have not vcen satisficd 
to prefer the idca of municipal or state hospitals. This tendency is 

argcly duc to the fact tiut the present sample containcd twice ag 
Many cx-paticnts of volunta ry ac of any other type of nogpital , and 
the obe sorved cdificrencs is tnerciore iargely an indicaticn that those 
who have boon satisrica vith thcir trcatment favour ths existence 
of whatcver type of hospital they were treated at, whiie those not 
satisficd with tncir treetmcnt vould prefer other tyoes cr hospital, 


A strong associsticn was found to exist between how people 
hospitals should be run, anc what they think of hosvitals making 
appoals for voluntary contributions donations, Disavproval of flag 
days and appeals was voth quantitatively and qualitatively ctronpor 
than approval, onposition being strongest among men «sf the skilled 
working class, and lcast strong among unskillcc. working ciass woanon 
(D type). 


Se ‘ing Oh me 4 
vbabek & < 


Or those disapproving Cc 
over half arc in Payout CP na 
arc in favour or appeals an 
undcr governrmcnt control. 


Voluntary motnods or raising moncy, well 
ik casio eae ls; while of thosc who 
~ 7 . " 
ing days, only 18> want nosvitals t5.boe 


Peaple were also askcc. about how they thought hosvital treavs: 
ought to be paid fore it was found that opin.ons On tiis svdject run 
parallel tO opin..on cr how hosn 
the two questions were correlate: it was Yound that neny pevpile, ‘nenite 
of sceming detinite about thoir vicws have not finally thought out 
the implications of this prcbleom. 


Of these who woilad like voluntary hospitals to continuc post-war 
73% have at some time given a donation to a hosvital, and 55% are or 
have been members on 3$on3 kind of voluntary contributa:y scheme. Of 


tiiose who would pref on wae ee nospltals, the corresponding numbers 


APO 717, and 10%: of those supporting naticnalisation, the numbers 
arc 57% and 39% and of other classes of opinion 58% and OOo, 


There is an association between having civen and wanting CYNE 
of hospital othe: thin state controlled. ‘there is also an apparent 
association between dcciting; municinal hosvitais, and having fiven 
donations rather than hevins sunscribed to funds. 


Feople werc also askec. about their satisfaction with hosnital 
treatment received, and hie was correlated with the type ot hospital 
to which they had been. This showed little differencc bctween the 
feciings of paticnts of the three dirfercnt typos of hosvital, the uch 
disfavour was strongest ~ 25% - in the case of national hospit He 
in the case of voluntary hospgitais, and in the case of municip 
pitals 19%. 


2 
ms gow: 


To sum up: The Beveridge repors has had a considerable effect upon 
public fecling, and has led to « strong demand for a statcecontrolled 
hospital service, The majority of people, however, have rot fully 
thought out the implication: a change of this kind would involve; few 
have any very definite idea as to how this service ce spapagt be paid Lox; 
many who are in favour oar state-cont wroliec. hospital ls at present be Long 
to sane voluntary contrkoutary society and do not object ‘to bhe paye= 
ments they make. All the seme it seems clear that the public would 
welcome some sort of uniticetion of the hospital sorvico. 


spitats should be cvesanised. Howeve wien 
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a be GHANGRD opbmitne HABITS 


- Women 


1s _GENERAL TENDANCIES 


Mas ss-Observation's National Panel of obecivera were asked to say 

what permanent changes would be brought about after the war by present 
tendancies,. Among the women, with whom this article deals, about 

two in every five thought that wartime trends would have no effect. 
The remainder mentioned some form of change, but often this was a 
change of attitude rather than a changes of likes or dislikes. This 
can be seen in the following table, which shows the percentage of 
women menticning different changes, One person might, of course, mention | 
more than one change, so that figures add to over 100: | 


Changes Expected after - Rage of women mentioning this 
the war change 
No change 33% 
Will huy large quantitiss of 
new clothes 16 
Will give up hats 14 
Will bu. better quality L2 
Will wear more simple clothes 12 
Will give up stockings 6 
Will make clothes last longer 2 
General appreciation of end of 
rationing LO 
Don't know LO 


Besides the 38% who expected no change, there were 10% who were unable 
to make any prediction. Occasionally this was because women thought 
that clothing habits dended largely on fashions outside the control 
of the individual, but more often the demands of fashion were ignored. 
Lxamples of the two types ares 


"I've no idea about after the war dressing because I don't 
know what I shall be doing or where I shall be living" 


"T cannot say how I'm likely to dress when clothes are no 


longer rationed, Its quite likely that styles will change 
rapidly again as they did pre-war" 


=m, 


2,_ RELEASE FROM RBS “RICTIONS _ 


Two people in five mentioned the way in which they expected to react 
when rationing restictions on clothes were lifted. Many said they 

would buy néw clothes in large quatitiss ~ it must be remembered that 
Mass-Observation's Panel is mainly a middle and artisan class sample; 


"Tf ever rationing is stopped while I’m stil young enough 
to enjoy clothes, I dare say I'11 run riot among the cheap 
ephemeral garments once more" 


"At present I feel that after the war is over I would like to 
scrap all my clothing and get a brand new outfit" 


"After the war I hope to wear silk stockings again and to 
discard all my old clothes and have new very bright ones. 

I hope to buy a quantity of smart underclothes such as I have 
always had but now find don't last" 


Others looked forward to the time when they would be able to get what 
they wanted without coupons, and these also probably intend to buy 
freeiys: 
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'T feel it will be very pleasant not to have to bother about 
making clothes last and to be able to buy them as oné wants 
and not merely as one needs" 


"after the war I hope to =wéar good, smartly cut clothes, to 
look well groomed and fashionable but not extravagant, and to 
be able to buy a new hat and gloves whenever I like" 


3, SPECIFIC CHAN 


Cee, - _——_——o——"—i oO 


BS 


—_ 


Two-fifths of the points mentioned were specific ones which might aff< 
ect postewar fashions. The discarding of stockings and hats, espéc- 
ially the latter,was particularly mentioned as a permanent effect of 
wartime necessities and trends: 


"Tf after the war one is able to buy what one likes, I don't 
think I shall ever go back to a repertoire of hate" 

"T hope that a certain emancipation as reaprds stockings will 
continus, €nabling women to bé seen outside the home witnout 
+h om" 

sLLEM 

"I do not imagine tiat I will go back to wearing stockings in 
Summer again, or that I will wear a hat more often than at 
present" 


! 
ae 
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esent trend towards Simplicity has madé some women prefer simpler 


"Rationing and warsime trends have made me more careful in 
choice of clothes and wear siMpler styles" 


"IT think I chall dress in a much simpler style after the war" 


Another guite frequent trend was to attach greater importance to 
the quality of clothes, and although someé women are looking forward to 
the day when they cen again get-chean variety, the greater trend is 


towards better quality: 


Nior eonditions have mads me realise more than ever ths need 
ror simple. well made clothes of good quality" 


"IT shall always go in for quality rather than quantity" 


"T shail always strive to get as good cut in my clothes as 
IT can afford" 


ct 


Tt is not entirely cléar in wnich direction these last two tendancies 
Will lead. It may be that women will spend more on clothes and iéss on 
other things, in order to get petter quality; or it may be that they 
will spend more on quality and will have a smaller stock of clothés, 
"hae tendancy to look forvard to the time when buying restictions are. 
lifted suggests tha’ the first alternative is the more likely, and 
this is substantiatcd by the fact that only one woman in riftty men- 
tioned ner intention of continuing to make her clothes last longer, 


I+ must bé remembercd, however, that these comments refer only to 

p. cent intentions. What is intended when there is a shortage may not 
he at all what is practiced wnéen plentiful supply is again custom. 
ALY 


The impression gained from this matérial is that as soon as restrict. 
ions are removed there will be a burst of clothes buying on a large 
scale amongst women, but that once this initial burst is over there 
may bé a tendancy for the more Ephemeral styles of clothing which are 
comparatively cheap and soon discarded to be replaced to some extent 
by rather less showcy, but better quality clothing. Hats and stockings 
Will probably be léss worn than they were before the war. 
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4, RATIONING TRENDS 


In April 1941 the National Panel were asked what were the main changes 
in their clothing habits in recent months. The question was repeated 

in April 1943, referring then specifically to changes since rationing 
was introduced. Answers did not however confine themselves within the 
given period in either cas¢é, and in general referred to wartime changes 
without particular reference to the recency of the change, In 1941 

28% of women mentioned giving up, cither entirely or partially, wearing 
evening dress. In 1943 29% mentioned this, Taking evening dress as 

100 the changes mentioned in the two years occurred with the following 
frequency: 


Change 


Giving up evening dress 

More repairs 

Stocking changes 

Keep clothes longer 

Waer less hats 

Change less 

LEss smart Etc 

Moré expensive, better quality 
Ctce OL 

Wear moré trousers o8 

Lé€ss variety 24 

Make more at home 24 

Wear less high heels 21 

Darker colours Od 

More interest, planning BAS 

More coats and skirts 17 

Brighter colours LS 

More wool clothes 14 

Less frocks LO 

Change more LO 

Given up sports clothes LO 

wear uniform LO 

Less interest 7 

Wear gloves less 7 ms 

smarter clothes ~ LO 


Lt will be seen that the main change in the period since rationing 

is an overall increase in the extent to which people feel their clothes 
habits have been changed, While evening dress, stockings andhigh 

eels were the only clothés-changés which affected a considerable 
body of women in the period immédiately before rationing, there are 
now a considerably larger number of items which have a decided impact 
on them. 


Repairing clothes more and keeping them longer which, in 1941, was 
Still more an intention than a fact, was mentioned considerably 

more frequently this year. There are also notible increases in making 
clothes at home, and in wearing a smaller variety of clothes, The 
1941 tendancy to change more in the belief that this saves clothes 
has almost disappeared, leaving only those who change more in order 
to give minimum wear to garments they particularly value, 


With regard to spécific items, evening dress is still most frequently 
mentioned, suggesting that women still #eel the lack of occasions 

for it and would like to wear it if they had the opportunity. On the 
other hand the wearing of trousers was less frequently mentioned, 
Suggesting that what was still a novelty in 1941 has now become an 
accepted part of wartime clothimg, 


Various other items were discussed in answer to this question, includ- 
ing clothes-spending, the state of wardrobes now compared with 1941 
etc. These points can be best discussed in conjunction with mens!’ 
habits, with which we shall deal in a later bulletin. 


BROMPTON HOSPITAL 
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Recent articles in the medical.and lay vress have made 
it clear that changes in the orgenisation of medicine in 
this country are exnected as a result of the war. 

Published comments show that the Beii-A- Planning Commission 
does nat represent the whole profession, and it is certain 
that the majority of doctors dao not want a medical service 
jointly planned by the B-M.A.- and the Jiinistry of Health 
nor do they wish to become incorvorated in the Civil 
Service. There is a distinct vyossibility, however, tnat 
the Government nay be forced to t:.ke the line of least 
resistance and accent the recommendations of some unrevnre- 
sentative body unless the medical profei:sion as a whole 
insists on its ri;ht to be consulted and unless the 
majority of its menbei's reach a basic agreenent. 


‘eo. 
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Tt was with this thought in our minds that we met 
together to discuss and clarify our ideas on medical 
reorganisation. “he result wos the enclosed schene. 


Tt may be arwied that the multivlication of such 
schemes only serve: to confuse the issue, but this is not 
necessarily true. If every grow of doctors throughout 
the country got together end produced its own plan, and if 
it was then found, as we believe it would be found, that 
these plans ail coircided with regard to the major 
issues, surely something would have been achieved? 


e hove that by circulating covies of this scheme we 
may Stimulate thought and also help to produce a boay of 
opinion, both witnin the profession and among all those 
interested in national nealth, which may be a powerful 
influence in the future planning of British medicine. 


We should be grateful for your criticisms of this 
scheme and for your suggestions on the solution of the next 
problem, namely the means by which the democratic opinion 
of those interested in the nation's health is to be made known. 


Yours faitafully, 
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TH UTC OF BRITISH M “DIC INs 


In view of the activity of various independent bodies 
at present at work in planning the reorganisation of the 
national health services, it was decided to discuss the 
attitude of the residents of a London Hosvital to these 
problens. A meeting was held at which the entire resident 
staff decided that it was their duty, as well as in their 
own vital interests, to take an active part in the planning 
of the future health services, and that they had a right 
to do so aS younger members of the profession whose future 
will be most affected by the plans now laid down. They 
were unanimous in their agreement on the following points, 
which also found favour among a wide group of other people 
who were consulted:- 


AIM 


To provide the country with a progressive, 
efficient and economical medical service, comparing 
favourably with those of other countries. 


This aim is not being realised under present 
conditions because:- 


ee The present medical service, although it has 
Some desirable features, is inadequate and often 
tends to retard progress. 

(2) The economic structure of medicine in this 
country is unsound and may well break down alto- 
gether as a result of the war. 


ANALYSIS OF THS PRESSNT SYST"?! 


The present system has therefore been analysed 
into features which should be retained and features which 
must be avoided. 


Lit3 


ADVAHTAG- 15 

1. Since the establishment of hospitals, almost all 
notable advances have sprung from then. 

Qe Health services have become increasingly de- 
pendent upon facilities such as hosvitals alone can give. 

or The principles of consultation and free exchange 
of ideas are most readily applied in a hospital, and 
Clinical units have proved the value of team work. 


DISADVANT..G.45 | 

i. he present system entails wasteful redundancy 
in personnel and equipment. 

De Lack of co-ordination between hospitals them- 
selves and absence of uniformity in case recording, 
impairs efficiency and retards progress in research. 

or Co-operation is wanting between hospitals and 
practitioners to the detriment of the patient. 

4. There is no mechanism for removing unsatisfactory 
personnel without hardship, except those in receipt of 
Salaries. 

or jedical educetion is aveilnble only to those 
who can afford it. The available clinical material is not 
used to the best advantapye. Good hospital resident 
anpointments are both scarce anid undernaild. Those who 
are taught are insufficiently consulted in matters concern- 
ing their education. 


6. The increasin:' levelling of incomes has rendered 
the financial basis of the voluntary hosvital obsolete, 
because manv of its patients are now %ersons with moderate 
incomes who should be contributing something to the 
Salary of the consultants, yet sich patients are unable 
to afford the necessary investigation and treatinent out- 
Side a hospital. 

Ts “he municival hosnitoal system 18 paralysed by 
multiple local gove ‘ning: bodies. 
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private vractice allows the »atient a free 
choice of his medicai attendant, ana to continue iunder 
the care of one doctor snould *% wish to do sa. 
Qe Private oractice vrovides a vasis for conmnetition 
which should increase efficiency. 


DIDSADVAPTAGSS 
dy. She systei: of oaying for medical attention only 
wnen ill is fundanentally unsound and B® ads to abuses. 

oe Apart fron vatients of the ‘hos dital class", 
the financi::'1 state of the natient determines the scone 
and efficiency oz the treatment which he can obtains. 

or In the effort to ensure nis livelihood, the 
seneral practitioner in some districts must work unduly 
long hours, seeing more vatients than he can treat 
efficiently; and often he: :must continue to vractice for 
financial reasons beyond the time when he should retire. 
In other districts, owing to bad distribution, the praction- 
er may not nave sufficient work. 

The time-conswnaing nature of consultant oractice 
eeg., Gistant consultations, often denrives consultants 
of much time which they would like to devote to research, 
teachiny and their hospital »vractice. 

A. ™he scope of, and rapid advances in medical 
knowledge impose an impossible bu:‘den on the efficiency 
of the overworked general practitioner. 

<1lso see above, disadvantaizes of the hospital 
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| orvanisation of medical services should be 
co-ordinated in a single nutional schene. 

Oe All matters of adi:inistration, policy and 
selection be controlled by representatives of the widest 
possible interests. | 

or That all iedical workers should be provided 
With reasonable fPinancial security combined with promotion 
according to merit under a salaried schene, thus removing 
the possibility of practiciny nedicine primarily for finan- 
cial gain. 

d\.. “he services must be equally available to all 
and that the rights of the public must be resnected in 
every way. - 

5e -romotion to, and retention of office should 
depend unon efficiency and all those in contact with an 
individual's wor should hve a voice in procuring any 
change in his status. 

O-« “here should be a more uniform and higher 
standard of medical education and this should include both 
hospital appointments and exnerience of general practice. 


Large 


Small 


we 
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DISTRIBUTION 

The country should be divided into regions comolete 
in themselves, each region comprising both urban and 
rural areas, sunplying approximately equal povulations.- 
Tnere should be facilities for correlation between 
regions in all per pitied, ffor convenience, such a region 
may be considered as a unit, the working of which would 
be on the following lines:- 

In each unit there wovld be & number cf hospitals 
designed to supply every need of the health service in 
the area, including the training and supply of personnel 
for the hospitals themselves, and for the ancillary 
services such as nursing, public health; after care, 
etc. 


In a Simplified forn, a unit is shown diagramatically, 
thus:- 
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HOOP ITALS 

‘s an illustration of the working of the scheme let 
us take the case of a small town. In such a town the 
hospital would be the medical centre and the practitioners 
would work from it, visiting patients in their own homes 
and seeing thei at the hospital. In place of the usual 
"surgery hours" there would be out-patient clinics of 
two types (1) Consultant clinics at the hospital attended 
by a@ junior consultant. 2) Wt-patient clinics of the 
casualty type, equivalent to the general vractitioners 
"surgery", situated both at the hospital and in outlying 
clinics. Satients would be free to choose their doctor 
and would be encourajsed to remain under the care of one 
practitioner. A. patient requiring in-patient treatment 
would be adi:itted to the hospital where he would be 
looked after by his vractitioner. Consultants from the 


A. 


regional centre would visit every hospital and would do 
regular staff roiunds with the practitioners, seeing all 
patients and advising as to treatment or transfer to a 

larger centre. These consultants would also be avail- 
able to see vatients in their own Nomes when necessary. 


The main nerve certre of each region would be the 
central hosoitsl or grouwos of hosnitals which would not 
only serve the area in which it was situated, but vould 
also provide accommodation for cases of special interest 
or complexity from outlying hospitals. All the out- 
lying nNospitals would be affiliated to the central 
hospital and transfer of vnatients would be made as easy 
as possible. There would also be facilities for the 
nractitioners to follow their patients when they were 
transferred to the central or to special hospitals, and 
for consultants to visit the outlying hospitals as 
already mentioned. 


JuMDICAL 3 uRSONNEL 

~ he medical personnel can best be visualised by 
traciny the movements of a man from the time he has com- 
pleted his preliminary training - i.e. the equivalent of 
a newly qualified practitioner under the present systen. 
His orogress consists of a succession of appointments 
enbodying wide experience in all branches of medicine, 
the equivalent of present Nouse appointments. “hese 
would be followed by a period of general practice, at 
first from the central hosvital, under the supervision of 
senior practitioners and later, with increased exverience, 
he would perform the same duties at more veripheral 
hospitals. A considerable period of time would be snent 
in this way, but since the young medical man would be 
paid a reasonable salary, the financial incentive to 
leave hospital prematurely would be renoved. 


ieving thus gained exvnerience of Nome conditions 
and general medicine, tne choice would then be open to 
him to carry on with general practice or to specialise. 
In the former case, the town or the country would be 
available to him. should be choose a speciality he 
would be attached to a snecial unit in a junior cavacity 
and his progress would depend upon promotion in that 
Speciality. 


All appointments would be Subject to periodical 
review by a committee reovresenting not only a inan's 
Superiors but all those who come into contact with his 
work. This committee would decide whether an individual 
Should remain in his present »ost or whether his status 
Should be altered. 


MasDICAL BDUCAL ION 

wach region would incornorate a teaching unit 
' based on the central hospital and designed to train a 
number of personnel adequate for the region. ‘avery 
effort would be made to make the teaching units equally 
popular and of an equally high standard, in order to 
prevent the overcrowding of Some units at the expense 
of others, but students would be allowed a free choice 
of thelr teaching unit. Great care would be exercised 
in the selection of suitable persons to become medical 
students, and this would involve the oayment of a salary 
during a man's apprenticeship so that financial considera- 
tions should not weigh against ability. In Giinicai 
training the resources in material of the entire region; 
and where necessary of other regions, would be available- 


am .h&sis would be placed upon post-graduate and 
refresher courses and thege would become a regular pnart of 
the medical life of every practitione:. 


“he heads of the clinical units would be selected 
both for their medical and their teaching ability, and those 
who had been taught by a candidate woulda have a voice in 
his election. 


. student's work would be stbject to veriodic assess- 
ment of orogress and those unfitted for medicine would be 
removed as early as possible so that they might have the 
ordportunity of embarking unon another career. 


| er adonve d in the selection and training 
of nurses would be sSirilar to those laid down for medical 
atudente It 18 weoouniead that the present condition of 
the nursing profession needs = be revised and modernised, 
and the co-overation of that  orofession in the evolution of 
a coliete scheme is regarded. as vital. 


IU. ye LON Oe aids PUBLIC 
It will be seen that the success of this scheme 

depends 1.0n the intelligent co-overation of the public, 
they must be made to realise that it is their scheme, and 
avital function of the health service would consist in 
widesvread education in iiatters concerning the prevention 
and cure of disease, without which progress in preventive 
nedicine is inpossible. 
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of ifealth would retain his position 

as wanteol les oF eabi tc ‘Health for an area, under the 
ministry of health, and would alSo act as a local liason 
officer between the ninistry of health, the local authority 
and the regional medical service. Doctors for the Public 

Health services would be selected from men trained under 

the scheme, and certain services, such as that for the 
treatnent of tuberculosis; would naturally become incor- 
vorated in the regional medical organisation- 


he financial suypvort of the schene must depend upon 
universal contributions scaled according bt means. Tt is 
suggested that contributions should be assessed according 
to income and deducted at source in the same way as income 
tax. The medical service would be regarded as a public 
service and in no sense a charitable organisation; the 
service would be available equaily to all, irrespective 
of their contribution, but accomnodation in hospitals would 
be provided suited to the habit and circunstances of the 
patient. io member of the scheme would be allowed to accept 
any payinent other than his salary. Salaries would be 
com:ensurate with those in other skilled »rofessions and 
would allow of less discrevancy between extremes than at 
oresent.- 2ensions, scaled according to salary and years 
of service, would be available upon resignation or retire- 
ment, thus enabling the executive to retire, without 
hardshiv, any individual who had become unsuited to his 
work. such action would only be taken on the recommendation 
ef a representative committee and when it was in the public 
intevest. 


ANG- Bu RRS Die Berk ae ANN COTMEREL 


Sach region would be controlled by a regional council, 
conprising revresentatives of the medical, administrative 
and nursing staffs of the hosvitals, the almoners and 
social workers, the *“‘ublic ‘iealth services, the local 
authorities, and the general public. ~e oresentation 
would be as wide as »vossibdle and candidates would be 
elected »y the grouos concerned for a limited veriod. 


“he regional councils would be controlled bv a 
central council, corm )osed of representatives of the 
regional councils and also of the xovernnent. 2egular 
reports of the work and conditions of each resion woulda 
be coimared and disc issed by the central council and 
the widest »yubdlicity would be wiven to these revorts. 

“he central council woul: aovoint for its guidance, sub- 
colyilttees of exverts to report on svecial problems, e.g. 
medical, financial, adninistrative, etc. It would be 

the task of the central council to weld these revorts into 
a workable scheme, and it would then advise the yovernment 
on the action which should be teken to out this scheme 
into effect. “he active supvort of the government 

would be necessary both in tiaking obligatory the 

financial contribdutions to the nedical service and in 
providing the legislatwre necescary to put that service 
into practice. “he central council would be resoonsible 
to the government for the prover working of the medical 
Service. The 36%3-C-.- is an exanrdle of this ty ve of 
relationship between the governnent and an indevrendent 
body 


Although this scheme war evolved independently ; 
we have since discovered that it s:atisfies to a very 
large extent, tne reqiirements laid down by scn 
different organisations as the Yoluntary Hospitals 
Connissiion 1937, the ruffield Hosyvitals ichene and 
the } edical pati tloners ‘inion. This encourages us to 
think that it probably repres er ee the odJinion of a 
large body of the nedical profession. Criticism is 
invited from everyone sontéermedc:. Since this 18 only 
a preliminary outline and in order to achieve any 
success, the final plan must have the s:rovort of the 
majority of the connunity. 


Dear 


I hope you will find time to read through the enclosed letter 
carefully. It outlines a proposal for Medical Planning Research, to 
undertake research and pool ideas about the post-war organisation of 
our health services. The immediate aim is, not a plan for the future, 
but a method of study which is efficient and practical. 


If you agree with the proposals, and feel strongly enough aboug 
them to want to take rart in our work, would you fill in the lower hal? 
of this sheet and return it to Dr. Kenneth Perry, The Connaught 
Hospital, Walthamstow, London, E. 1”. You will naturally wish to 
know to whom this letter has been sent; a list is enclosed herewith, 
If you have friends whom you think might be interested, Dr. Perry will 
send them a copy of the attached letter for information. 


Yours 


To Dr. Kenneth Perry, 
The Connaught Hospital, 
Walthamstow, E. l’. 


1, I wish to become a Grafting member) of Medical Planning Research. 
critical member ) 


2. I am prepared to study and report on the following subject(s):- 


I am prepared to have my signature attached to the letter to be 


sent to the medical and nursing journals, describing the objects 
of Medical Planning Research. 


I do ) wish to undertake editorial work. 
I do not) 


The subject(s) I should like to deal with is) 
| are ) 


(strike out wnat does not apply) 
Qualifications: 


....eWhere trained: 


MEDICAL PLANNING RESEARCH 
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To the Editor of (The Lancet 

| (The British Medical Journal. 
(The Nursing Times 
(The Nursing Mirror 
(The Hospital — 


Sir, 


It now seenrs certain that the war will be fought to a very bitter 
end. Already the material and social structure of this country has 
been so upset that wide post-war reconstruction is inevitable. This 
has been recognised wey the Government; and the Ministry of Works and 
Buildings and Mr. Arthur Greenwood's appointment are the outward and 
visible signs of this recognition. Before the war is over, our upsets 
are likely to be much greater than anything experienced so far, and 
the need for planned reconstruction will be correspondingly greater, 


It is right and proper that the British Medical Association should 
give serious thought to the shape of things to come. But since the 
B.M.A, Planning Commission is drawn in the main from doctors who are 
nearing the ends of their careers, it is equally right and proper that 
the younger doctors, who will in fact have to live and work under the 
new conditions should have their chance not merely to give evidence 
but to assess this evidence. There are many signs that the younger 
dectors in many parts of the country are in fact thinking seriously 
about the future of medicine. It is our aim to collect and co-ordinate 
these thoughts, so that we, the younger half of the medical profession, 
may speak with a clear voice when the time comes. 


We therefore invite all who agree with our guiding principles to 
join us. Our principles are three:- 


lL. In assessing the past, and in planning the future, we will 
proceed by strictly scientific methods. We will collect 
all available evidence, we will believe according to the evi- 
dence, and we will admit ourselves wrong whenever we are 
shown to be so by the evidence, As far as is humanly 
possible we will examine all proposals (and the evidence on 
which they are based) without prejudice, We will give to 
tradition and custom their due weight, but not more than 
their due weight, and we will not disregard a thing merely 
because it is old, nor regard a thing merely because it is 
new, By so doing, we hope -to avoid unseemly squabbling ane¢e 
makeshift compromise, and at the same time achieve a high 
degree of unanimity. 


We regard committees, congresses and meetings as valuable 
for exchanging ideas, but of much less value for scientific 
research, executive work, or practical planning. Our 
decision is reinforced by the practical difficulties of 
geography and transport which make such meetings impossible 
at the present time. Our proposed plan of campaign, out- 
lined below, enables all who care to do so, including 
doctors serving in the forces at home or abroad, to express. 
their considered views, and the reasons behind their views. 


The first consideration of all planning and proposals must 
be the maximal benefit of the maximum number of patients. 
The second consideration must be the conditions of work of 
those who serve the patients (doctors, nurses, lay admini- 
strators, almoners, technicians, etc.) Where these two 
clash, the first must have precedence. But, unless both 
are considered, the first will be nullified. 


nD wn 


Since we wish to press our claims on their merits as objective, 

cientific, and practical proposals, rather than as having the backing 
of so many thousands of supporters, we invite only those who are pre- 
pared to co-operate ALD to join in our research. Co-operation 
can take either or bo 0 wo forms, We give below a list of subjects 
which we propose to consider, Any member may choose one or more of 
these subjects and prepare a draft report (giving a summary of the 
present situation together with his proposals for the future). The 
time allowed for this preliminary drafting will be 3 months. It is 
hoped to have at least 5 drafting members reporting on each subject, 
and on the major subjects considerably more, When the drafts on each 
subject have been received, they will be collated, and a single 
"preliminary" report prepared. The work of collating will be carried 
our by an editorial group, composed of the signatories of this letter, 
together with any volunteers who may be co-opted. Each of these 
preliminary reports will be submitted to all members, for comment and 
criticism. The criticisms and comments will be studied, and wherever 
they are an improvement on the preliminary reports, they will be 
embodied, Thus a series of final reports will be prepared, and we 


hope to issue these as a book. When this stage is reached, our task 
will be ended, 


"Drafting membership’ is open to any doctor or dentist who has 
been qualified less than 2l years, to any final-year medical student, 
and to any nurse, lay administrator, almoner, dispenser, hospital 
technician, or other person interested in or connected with our health 
services, who is not over 45 years of age. Ordinary, or "critical 
membership" is open to all. The membership fee in either case is 

Os, ‘ This is necessary to cover clerical costs and postage: 
further, we believe that those who have something worth saying will 
think it worth while to pay 10s. 6d. to say it, and that those who have 
not, will not, Prospective members should send their subscriptions 
to Dr. Kenneth Perry, The Connaught Hospital, Walthamstow, London, E.17,. 
Critical members must bear in mind that they can anticipate nothing 
beyond a receipt for at least 5 months: only then will the first pre- 


liminary reports be ready. All members should keep Dr. Perry informed 
of changes of address, 


Drafting members should name their subject or subjects at the time 
of paying their subscriptions. They will then receive detailed 
marching orders and suggestions - which, of course, they will be fully 
at liberty to disregard. But it is essential gdhat drafting members 
should aim continuously at clarity of thought, clarity of expression, 
and clarity of handwriting: even in wartime drafts must be written 
on one side-of the paper only. As an aid to clarity, the prodigal 
use of subheadings and numbered subsections is desirable. Dogmatic 
statements, not backed wy evidence, will get us nowhere, In 
marshalling the evidence, the pros and cons for each proposal should 
be statei separately. Fortunately, in considering Britain's health 
services, it is not necessary to go back to the days of Sydenham or 
even Lloyd George: the position as it was in 19357 has been admirably 
summarised by PEP (Political and Economic Planning) in their "Report 
on the British Health Services" (published by PEP, 16, Queen Annes Gate, . 
London, S&.W. 1.). We advise all drafting members to study this report 
carefully. Those who cannot do so should spend 6d, on the Pelican 


"Britain's Health" by S. Mervyn Herbert in which the full PEP report 
is summarised, 


The subdivisions of our problem which we propose, and from which 
we invite our drafting members to take their pick, are as follows:- 


A : GENERAL PROBLEMS 


The medical needs of the population 


“ie Pad The post-war population - the distribution of the population - 
Bo ae the population's needs, in terms of doctors: general practi- 
esas Oe tioners, consultants, specialists, rasearch workers, public 
| eae: health workers: dentists: nurses: almoners and social workers; 
eed clinics; hospital beds: emvironmertal services; nutritional 

ee services, 


Il. The capacity of the population to pay for its needs 


The national income - the proportion spent on the health services = 
how it is collected - how it is spent - the individual capacity 
to pay: the proportions of the population in different income 
groups: family budgets, 


Iil. How should the population pay? 


The patient's point of view: cash payment; insurance; rates; 
taxes - 


The doctor's point of view: fees, capitation fees, salaries, for 
G.P's., consultants and specialists, hospital staff, public 
health workers, - grading of patients on capacity to pay. 


How should the population be served? 


General practitioners - free choice of doctor - clinics - health 
centres = small hospitals - large hospitals <- hospital groups, 


How should the services be distributed? 


Chance - tradition - planning - local authorities - regional 
authorities. 


Administration: 


The need for individual automomy - the need for local autonomy - 
team work - the firm in general practice - the firm in hospital - 
medica] and lay administrators = committees: advisory and 
executive: small and large; medical and lay - authorities: 
local: regional: national - forms and red tape. 


B : SPECIAL PROBLEMS 


The Hospital Services 


Regionalisation - unification of control - unification of 
finance - regional hospital authorities - national hospital 
authorities - siae of hospitals - nursing homes - dispensaries - 
hospital groups - town or country hogpitals - design of hospitals - 
preservation of traditional features (names of hospitals, wards 
etc.) - special hospitals: as part of hospital groups: as 

national specialist centres of teaching and research - out- 

patient services - appointments for out-patients - clinics - 
emergency services = the non-urgent patient: waiting lists - 
ambulance services: - medical superintendent or firms and untts - 
resident medical officers and resident surgical officers - 

medical or lay administrators - hospital committees: lay: 

medical - internal administration of hospitals = consultant and 
specialist services: in hospital; in the home; consultoids; 
"Harley Street" - the "private patient" - medical staff: part 

time; whole time - resident medical staff - continuity of treat- 
ment - hospital records = clerical assistance for medical staff. 


' The Specialist Services 


The apportioning of beds according to the needs of the patients - 
need for flexibility within hospital services according to changing 
needs of the population - general medicine - general physicians or. 
special physicians - diseases of the chest - tuberculosis services: 
tuberculosis officers; sanatoria; Papworth: the employment of the 
tuberculous in sanatoria - cardiology: cardiac invalidism - gastro- 
enterology - bio-chemical medicine - nsuro-psychiatric services: 
neurology; psychiatry: psycho-therapy: occupational therapy: ch:.id 
rsychiatry and child guidance: institvtional treatment; neuro- 
psychiatric clinics; mental hospitals; defective institutions; 
epileptic colonies; prisons and criminal psychopathic hospitals; 
the case for a combined service with roriods of work in each type 
of institution; the psychopath at iarge - arthritic services: 
rhysiotherapy; hydrotherapy; spas - fever services ~ paediatric 
services - school medical services - venereal services - 
dermatological services - tropical <o.seeses - convalescence - 
rehabilitation - the chronic sick - general surgery - general 
surgeons or special surgeons - cancer service - traumatic surgery: 
fracture services; burns - orthopaedics - care of the crippied 

and permanently incapacitatec - plastic surgery - massage and 
physiotherapy - pulmonary surgery ~- cardiac surgery - abdominal 
surgery - genito-urinary surgery - cranial surgery ~ ear, nose 

and throat surgery: tonsils and adenoids; the deaf and dumb - 
ophthalmology: srectacles: opticians; the blind - gynaecology - 
midwifery: institutionel; domiciliary; the midwife - maternity 
and child welfare serviszes - abortion - birth control - sterili- 
zation - euthanasia - eigenics ~ radiology: whe should interpret 
X-rays? radiotherapy: radium: radiographers - pathologv: 
bacteriology: bio-chemistry: clinical pathology; laboratory 
technicians: transfusion services - dentistry: as a part of a 
national health service; interna. problems ~ pharmaceutics; dis- 
pensers; cash chemists; manufacturing chemists; patient medicines, 


Medical Education 


; 
The supply of students - cost of medicei training ~ pre-clinical 
studies - clinical studies - sociai studies - environmental 

studies - apprenticeship in practice - examinations: multiplicity; 
bookishness: cramming - post-graduate training - refresher courses- 
foreign travel - mixed and uni-sexual med:.cal schools - university 
hospitals - research - the film in medica. education, 


General practice 


Single-handed or firm - the locum - the assistant - sale of 
practices = pensions for G.P's., - scope of general practice - 
need for consultants - pathology in general practice - G.P. spec- 
Jalists - G.P'ts, and hogpitals - the panel and its extension - 
number of patients per doctor - certificates - dispensing - the 
panel from the patient!s point of view: sickness benefit; 
additional benefits; apyroved societies - contract practice - 
clubs - workmens! compensation - domestic help for the sick - 
should the G.P's. run the clinics? - co-ordination o2 G.P's,:; 
panel committees; regional medical officers ~ special war problems; 
shelter doctors; evacuees. 


The Environmental Health Services 


Local authorities or regional authorities ~ duties of the M.O.H, - 
size of M.O.H's. area - sanitation: rura:. problems: water supply; 
refuse disposal - food: protection; nutrition: school meas - 
epidemiology - vital statistics ~ port health authorities 
industrial medicine - hours of work - holidays ~ unemployment and 
health - health education - physical education - moedico-legal 
services: coroners; medical witnesses: medical assessors; need 
for an institute of forensic medicine. 


“5a 


a 
Medicine and the Defence Services 


R.N. Medical Service - R.A.M.C. - R.A.F, Medical Service - Ministry 
of Pensions medical service - I.M.S. - Colonial medical services - 
Merchant Naval medical services =- the case for a combined service 
with periodical work in each, 


III. Tho Nursing Services 


Recruitment - training - payment - pensions’ - domiciliary nussing ;: 
the district nurse; the private nurse - health visitors - 
specialised nursing: fevers; tuberculosis; the chronic sick; 
mental nursing: midwives; industrial nurses - seasonal features of 
nursing; need for a rool of nurses - the male nurse, 


XIV. The Almoner and Social Services. 


Recruitment - training - payment - pensions =- scope of work - 
specialised social work : mental health: family visiting: social 
research, 


Miscellaneous Problems 


The emergency medical service - the state's liability in war - 
ancillary medical services: opticians; masseurs; chiropodists; 
laboratory technicians etc. - special problems of medical 

research: "pure" research; clinical research: social research; 
attempts to combine teaching, administration and research - health 
services in other countries - Highlands and Islands medical service = 
Gloucestershire medical services - Nuffield Trust - Pioneer Health 
Centre, Peckham. 


The list is a formidable one, With its 15 main headings and some 
520 subjoct headings, we hope that it is fairly comprehensive, 
Exporience may show that it needs revision, and we are ready to admit 
errors of omission or commission, There has inevitably been a small 
amount of overlapping, where the same matter requires consideration 
from more than one aspect, The list illustrates the size and complexity 
of the problems which have to be studied; as a corollary it illustrates 
how essential it is that planning for the future should be done as a 
large-scale co-operative research rather than as a series of isolated 
efforts. 7 


It is, of course, open to a drafting member to choose a main 
heading, or several subject headings. Assuming that each drafting 
member reports on at least 3 subjects, we require a minimum of LOO such 
members; we hope, however, to obtain many more than this, If any 
drafting members also wish to undertake the work of assessing, collating 
and subediting reports they should indicate this when writing to Dr. Perxy. 


We are, Sir, 
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& Vinhite Paper on a “Comprehensive ietional Health 
Service” is due to be published shortly, and it Has been stated 
thet énriiament will devote some of its time during tho next 
session to a discussion of this topic. Many proiessional 
bodies have been consulted on the question of the size and kind 
of a new health service; particularly the views of the BeleAhe, 
the largest medical union, have been made widely knowne ‘709 
ascertain populer feelings on this subject, tie intional Lanel 
oi Observers were asked (July 1945) tow they felt about the 


8 
possibility oiJ7State liedieal service. 


lisealth Centres. 


Agked whether they would preter to see tinelir doctor 
at nis ow surger, or e public henlth centre, tie unjority of 
observers declared themselves in favour oi surgery visits. it 
hes, of course, got to be borne in mind Here that observers as 
s rule represent the “private patient” point of view, and are 
frequently more satisfied with present available medical 
etiention than the average ben or woman insurec under wat ional 
Health Insurance. Sex differences were fairly pronounced, with 
more men in favour of Visits to health ventres, while women, 


always more conservative, preierred surgery visits. 


Those Observers in favour of Health vVentres were 


frequently activated by unselfish motives. ‘Some hoped the 


guality of medical treatment for all would Gmprove if a system 


of health centres were instituted, even thougi they themselves 


might receive less good attention than they do at present. Thus 

it was thought thet in » healta centre service doctors would be 

: less overworked, specialists more rendily available, and both. 
‘ight heave more time to devote to individual patients as well as 
to research. ach centre, it was hoped, would provide a elerical 
staff to deal with the udltituade of tiresome forms, wiich at 
present occupy a lerse proportion ot Goctors’ time. Health 
Veni res fad hit be housed in modern buildings, well equipped, with 
»sleasant Gconsulting and waitin roonuse it was suggested that 
waiting esbout could be much reduced, and that it would be easier 
for doctors saitenading s wealth ventre to keep to their appointments. 

21us a Civil Servant, agod S2, sSumains up Lis reasons for 

preterring ienalith Centres to surgery visits; 

"T should much rether see a doctor at a State-owned Centre 
vhere le ind complete and adequate equipment than in soxie 
musty old roome I feel it is most essential that futare 
medical services sioulad be based on adequate diagnostic 
Glinics, properly supported by a system of specialists 
end special centres, iiospitals, etc. srivate practioners 
cannot hope to keep sbreast and be adequate diagnosticians 
and ‘treaters of esilments’'. 

So far, few have hed the opportunity of visiting health 
centres, end as might be expected, people usually choose the thing 


they know rather than the unknown. Frequently, no particular 


reasons ior not Visiting Health centres were given, but clenaxly 
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here the underl, ing reason was setisifaction with existing modicail 
arrangements. The ost important objection to uealth Centres 

came from tiiose who fenred tint personal attention would be lacking, 
patients become merely ‘cases’, and tiius tie personal link between 
doctor and 


opotient broken. Tuis 36-year-old draugitemean gives a 


vi@id picture of whet a visit to a Health ventre wignt lock like ; 


“rt feel quite certain thet 1 should get warse trentment tisn 
at present if I hed to see my doctor at & State-owned 
Health Centree I can well imagine beins ushnerec into a 
crowdcd waiting room and BeVing to sit in rows On Woden 
forms, whilst now and then m uniformeac sitendant wuld open 
the door sand, looking round at us va& ii we were 80 DUCh 
cattle, shout in »s loud voice, ‘Next patient tuis way’. A 
unrracsed lookigg individual would then shuffle out (iaving 
slresdy waited three hours or nuore) and tie next in order 
would anxiously await ois turn. «srobably your own doctor, 
Wiem you hed come to gec, wouid be busy on GOLe Other mrt 
oi the build ihgd and you would be attended to by a doctor 
wuose Only reason ior attending you would be that he 
specialises in your particular cOmplaint; otherwise ie 
would not xiOw you 8S Sn individual from Adan." 


Particularly women preverred the privacy and intimacy 

of the doctor's surgery to the possibly more “official” and 
impersonal stmosphere of any health centre. They often regard 
their doctor as a friend, someone to wiom they can tur when in 
difficulties, and feared that tiis relstionsiip wight be 
disrupted if conditions were to Change. 4nother objection to 
lealtugentres came from tuose critical of availsble setional 
Health Insurance facihities. ‘Several Mummers believed that 
medical treatment of ianel patients was often less good and 
examinations less thorough than facilities available for "private" 
petients. Tiey feared that henlth centre treatment would 


deteriorate to the levol oi bad Panel ptient treatment, and 
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for this reason were distrustful of health centres. Others were 
efraid of “mass” attention, long rows of patients, doctors who 
cared for the patient only as "a case". Those adcustomed to s 
faxily doctor thought that with the establishment of health 
centres the farily doctor would sutomatically disappear. Some 
with experience of Civil Service workings foresaw e Vivil 
Service type of Health Service, tied by red tape, wiiere doctors 
and patients alike would be rostricted in their frecdou. 
nestrictions on types of trentment or medicines prescribed were 


nore 
thought possible; tines for seeing doctors might becone/fixed. 


A 


An observer in rhyme : 
"The doctor he@ been pat on trial 
And by tie uealth Sureau removed 


Because he hac prescribed a phidl 
Thet sone officiel disapproved." 


Yet, though many see drawbacks in the possible establishment of 
® health centre service, many are ready to try it, should it be 


SuOwn to work better tuan existing srranzements. 


State Health responsibility). 


Jith » few exceptions, such as infectious diseases, 


4. 


~.B., child welfare, etc., people have been responsible for tieir 


a 


end industry have become accustomed to doctors appointed not by 
themselves but by some other autiority, such ss the army oF 


factory in wuich they work. Tius, even before the war, the 


doctor has sot been responsible to tie patient only for iis healt 


and severe] of the more thouzchtful observers commentec on tiis 


point. In addition, it was Leld that the state wes nothing more 


ovn Lealth in the past. However, since tie war many in the foreos 


a, 


5 


than a namber of individuals : 


"Well, I suppose if a doctor was responsible to the 
State he'd be responsible for you too. The 
individual is part of the State,isn't he ?" (Yoang 
working class women). 


Yet we find more tian s quarter of observers willing 
for the atate to take over healts responsibility, wiile roughly 


° o 2 , ? ~~, o4 GF ow os . 4 ~ ~~ 
One persen ia iaour preserreun aoulorse 


Ge p nsibiliit, to patients’. 
heany observers, in favour of State Health responsibilit;, argued 
tant, as sick people were a burden to the community, the “tate 


. 7 


gsiould teke over responsibility ior keeping people iit as weli ss 


looking after them once they fell ill. it wes tiiought tTaat 


responsibility to the State would in many instances increase 


on” 


doctors’ efficiency, as thuey would then Asve to Eecep to a detinite 
% ee r « — ; a) . > 99 oy: » 7 .4 a ris . . I» al de 
standard. it was Similerx ¥Y Aleucu that once the state took over 
organisation of the medical services, tiie state could co-ordinate 
edijcsal services with tie result tiet doctors wight be less 
- ~~ a — A. ; an +... _ £ , - ~, im 2 «  - © oe ae :, - 
Tusied, and tuus be sable to devote tore time to individual 
patients. This young railway booking clerk ; 
ww Ty¥Te “a ae . . £. » i ; 4 " a m , - ws oe 4 ~~ & . 
it doesn't meatier to ue wuco the doctor is responsible to, 
as lonz as he attends mo wiuen 1 am sick. ifeel thet if 
the medical service was »~put on a siasie basic we suould get 
more efficient service ss doctors would inave less patients 
ae ? ; 
to attend .* 
— . . . . — — & & > ra . 
Many ilsid stress on the possibilities of creatin: a 
preventative healti. service, if tie doctor becone Tesponsible to 


the State. Instend of treatin patients ior various ailnents, it 


would be tiie doctor's job to see that as tew patients as possible 


#ell ill. The doctor would tius become a servant of the 


community, responsible to the community for keeping it at 

maximum health and fitness. 

Some were more reluctant to relinguish responsibility 
for their own liesiti. Yet meny of those would be wiiling to 
permit tuis cimnge of responsibilities if they could be sure 

that it benezvitted the whole community. «At the Sane time, mmy 
disliked tiie idea of beins atiended by sa doctor wiio was merely 
another official, and considered cCtate interference on the health 


front ee unwarreaated intrusion into domestic aifairs. 4 young 


"I think it is better to Bave tie doctor responsibie for 
the Health of the person concerned to tiie person and not 
to the State. A lmzy doctor could, in the other oase, 
make out that the person's hesith was up to State 
requirements ani standerd of healtd, aad thereby clesring 
hinself of the obligation to tie patient to cure the 
particular ill of the patient." 


Another point of view on this question wes that in the 
final inastence doctors wust siways be responsible to the yatient 


ter all, the patient takes the initial steps 


rm me g es ii 4 } 4 - = 
4240F MiIS MEEA ii ’ Ss 2 
O1 Secinzg the doctor when not Tecling well, tiat Lealth is ary Way 

‘ } - — = * , a 4 . wo4 S ~ ho - : “a " 27 ~ m | . 
Such 2 personal concern 1h Wilcai State interYerence would onl, act 


as a disturbine iniluence. 


rointers 
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Hard and fest views on the possibility of State Medicine 
are few suong the vanel. The majority visualise advantages and 
Gisndvantazes Wiich e State medical service wight entail. ‘iougi 
many feered that they personslly might Pare less well under & 


State dogtor, many are locking forward to a gencrally more 


efficient medical service for all, they are ready to welcom 


& State medical service, siiould tiis be an improvement 6n 


available facilities. 
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/ DOCTORS Q. 2. INDIRECTS, 


GENERAL ANALYSIS. It is possible to make a general division of ths 


answers received into thres broad HSAAXKRKX categories; those who 
think med@cine should be a State concern, those who think it should not 
and those who voice no opinion on the major issue, though they may make 
mention of matter relevant to it. An alternative classification would 
be Majo&® change desired, No major change desired, and Other. Whichever 
headings are used the results arse the same, Of the I99k% indirects 
received 66 go intéd the first category,. 59 into the second, and ths 
remaining 74 into the third. In the more detailed analysis it will be 
convenient to use these three broad headings and group the sub-headings 
emerging from the material under then, 
CATEGORY I.( Progressive, Pro-Beveridge,In favour of Stats 
meaétcine stc., ) | 

The largest group in this category were in favour of the State 
taking med&cine over completely. The reasons which they give for 
this opinion are various and will bse dsalt with under ssparats 
headings. Those referred to here simply gave it us their general 
view that med&cins should be state-run, The following were of this 


opinion:— 5,8,9,11,12,13,16,18,29,37,50,59,63,65,66,69, 70, 71,72, 74, /6y. 
60,988,100, I0I,102,1043,T04,115,716,128,129,1431,138,446,15/5. 
159, Té64, 167 ~1/0, HEPES LPR ET R 
A large numosr of those advocating State control of msdicins thught 
that servics and conditions g2nzraily would be vettear under such a 
system. Treatment would be the same for rich and poor alike and 
there would be no more discrimination in favour of rich patients. Ths 


Killing of the financlal interest vould put an 2nd to tne :cramble 


for the best practices and the richest patients, while at ths same time 


AS? 


agarrt bree€ i 


= Des Fe 
ensuring an adequate wage for all doctors.There would be better and 


more complete esquipment, making it possible for patients KS Hs 


to enjoy facilities of treatment which ths average G.P.. cannot offer 
them, There would be greater supervision of doctors, thsy would 

be Kept up to scratcn and dismissed if inefficient. Altogether 

the médical services would be more compreh=nsive and more efficiently 


organised without regard to the class of ‘patisnt served. The following 


yoiced this opinion:- Auf 65494, 9: 6725: LO» 93 9 77 » XXH,J7O,. 
9} REEF HEPARRELHAFERA, 157 , LHF 


Some thought that the hospitals should ve financed by the state, 


and that it was ridiculous ‘or them to bs dspsndent on voluntary 
contributions. They were irritated oy flag-days and thought that 

it was placing an unnecessary burden on ths MKAKRXK community to ask 
it to support the hospitals without state assistance, expressing this 


rhow 35,4, FE. NGs D6, IN, 2990] 


few Heer a that yas would like their doctor to oe apublic 


official pecause he would then have no axs to grind and no motives 


for not giving th. best possible treatment to all... These were:- 


A’ larger number thought that the state should os responsible 
for the health of the individual and ths na&ion. Ths argument put 
forward was usually to the effect that as the state expected ths 
individual to work and fight for it, it should at least sse that he was 
oe Po PAREN a pasrzene out this task. Of this opinion wesre:- 

S, 

An even greater number mentioned that they were in favour of the 

establishment of health centres and in many cases said that they would 


prefer to go to a health centre than to attend at a surgery as they 


« 


do af present, the idea being that there would be more and better 
Cquipment at such a centre and more and vbstter déctors as wéell,. 

The: following took this 7view:-12,93,I1T9,7T45,I47,16%,169,I74,I87,189,197. 
Under category I there now remain only afew scattsragw and isolated 
sub-headinges. expressing the views of very small numbers of psopleé,. 

8&6 thought that if the state took control of medicine it would mean 
that people who had previously been dsbarred from proper treatment 


by lack of monsy would now be able to have it,. 


" > 
, » , <q ‘ , ] 
e X « . 7 > lr, ® : > + ‘ " * 


50 and 93 said that under thse state the medical servétes would 


be improved because there would be greater opportunities for 


specialisation among doctors.. 


54 conaidered that the socialisation of medécine must necessarily 


be part of a complsts schsme of social reform in all spheres and 


that unless thiscwas done there would bs little object in instituting 
a state medical ssrvice since any good which it might accomplish 
would be nullified. by defscts in othsr parts of the social system... 
5,63,113,and II6 did not think that the institution of a stats 
medical servics would necessarily destray initiati7z7s or create a 
Civil Servics mentality among doctors. They instanced Russia as an 
examples of a successful stats medical ssrvics and pointsad out that 


id doctors ware inefficient toey could always bse dismissed, 


' a ee 
8 = se 
7 oe ¢ , ; ' - . on ; 
. at > ~ = 
ee ; " . 


emer $s ipody-efopigtor Goaugea nto a State medical serviee were 


opposed on the grounds that such a services would result in doctors 
losing thair interest in the patient as an individual and treating 


him quite impersonally as if he were a number or, as one intsrviewes 


== ifs 

put it"Not ‘uman",. It was emphasised that the destruction of the 
financial incentive would result in doctors not bothering about 
doing thsir jo&pro pearly, since it would make no difference to them 
what happened to the patisnt.,. People seemed to vs afraid that 


doctors would ve over-sup2rvised and would have to refer anything 


they wanted to do to a highsr authority for approval osfore proceedin 
with 1%. It was implied, thersfore,. that nothing would gst done 
and that allthat would happen would ve endless filling up of forms 


without any visible or tangible result.. The following sharsd 
this TOM EYE BE BM BE, 3D 6 1 BBB 
% = 


A much larger number mentioned the importance of ‘he p-rsonal 
touch in madicins and thought’ that under stats management this 
would b2 lost. Many mantioned th2 msrits of the family doctor,. 
who Knew all the ailments of his patisnts and their case-historiss, 
ag well as bsing in many cuses a soclal friend of ths family.. 
Under state control this would not bs possibdls, The following volceé 


LO 


this opinion ?-26,34.30,57 58 62,646,741, Tha 15111106, 120,126, 12K 
JT, 10, L547 156, IL, 177,194,197. ° 


4, Oe 
A few peoples were of ths opinion that under*state thers would be 


no continutty of treatment... The game doctor would not always work on 
the same cass, and gach patient mignt well bs attended to by a 


differnt doctor eabh time hs was preated. 57,192,194 gave this as 


their 7isw.. 


A considsrable number thought that conditions would bs generall 
worse if the state took over the medical services... It was not 
usually specified exactly in what respect ‘hey would v2 worse, 


but some said that if the state took anything over, it usually 


=5- 
produced a deterioration in it, This view may bs summarised as a 
general distrust of the interference of the state in any sphere and 
a feeling that vursaucracy,. necessarily associated in many minds 
with stats control,. had alrsadg gained too firm a grip on the lifes 


of the nation, and tnat it was advisabls to prevant it extending 


its grip any further. Voicing this opinion: 5% JAP 1B2  L08 18, ARO, 


. Sram 
Quits a large proportion zal, the present system is perfctly 
adequate and efficient and that iners 4 ho need for any change. This 
7iew,, naturally snough, is more prevalent among the upper social classes 
than among the lower, though soms of the latter do sxpressit. The 


following gave this astheir seneemenak, | yi. apmmiitha tia lalate 
T166,I94,. 


Others, from bitter expsriencs at nospitals and similar places, 
fear®that the inauguration of a stats medical services and state 
médical cantres wis mean endless waiting in queues in draughty and 
uncomfortable waiting rooms, which is particularly repugnant to members 

| ard, | 

of the upper classss. reneiilies afraid that ea A have to sit in 
the sams room as working-class neue e sy: we are invarlably assumed to 
os dirty and germ-laden. Many al that they 4, had snough experisncs: 
of queue in war-time to makes them unwilling to have the system 


extendsd-any further... Those of this opinion Sere 13 14575 81118 109), 
IIT4, 118, le 


A small number,58,61I,II2,\arsafraid that under stats control thers 


would be aprevalence of favouritism and nepotism in the appointment of 


doctors and. that appointments would be by influence and not by ability, 


this being alleged to be ths cass in oth2r Gorernment dspartments. 
An equal number 58» LO8»1T/ stresgvths necsd for competition as a 
—_ 
' 1 id, 
stimilus: to efficiency and aed that if the competitive incentive 


ae ee ee —, 


AO at ae ae a OE .-a 


OE a ee 
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Vet Ved, 
ts destroyed doctors wam 1 cease to bother much,. 


Another small group 7/5,/7,199, remark; that it is sasier to discuss 


one's symptoms freely in a privats consulting room than in a publi 


placs, 

Finally in this category thése ob a pody of opinion which emphasise 
the importance of the psychological factor in effecting a cure and 
thinks that faith constitutes 99% of the effect of medical treatment,. 
The implication\is that if the doctor were a state official this 
confidence would be lacKkking . The X&xaxa following expressed this 


Tiew:—]10,.34, 1I1,/5,5 ai 551,55 » 106, 126,I9f.. 


CATEGORY 3,. 
Under this category come answers which do not relats directly to 
the major issues involved but ars composed largely of criticisms of 


parts of tne medical system rather than of thse system as a whols. 


The most frequantly mentioned part of the medical system appearing 

in these answers\\ts the N.H.I.panel., Thners“ts a substantial body 

of crivicism directed against this.. Thia. 9 largely composed of 
complaints of inefficient treatment os examination and of rudeness 

on the part of doctors towards panel patients. eurnatbie alec laia @ 
the different treatment given *‘o pan23l and privats patients by ths 

same doctor, but this is dealt with under a separate headtine . Those 
levelling criticisms against the panel were:-I,29, 34,355 38,39,H0,H49,, 


53556572514, 84,97, 108,110, 120,127,134,158, 140,165,178, 180,182,186, 1 92,. 


A large number mentiow the diffference in t ¢ treatment given 


to panel and private patients by the same doctor, and emphasisa.the 


- (= 
XKA part played. by tne financial interest in medical treatment,. the 


implication. basing that the doctor will go to great laneths to satisfy 


his wealthy patients, while expending no time or trouble on his panel: 
patients,. Tnose complaining of this were:—-X¥ RRM, I ,6,23,46,49,, 
62,92,97,I0T,IIO,II4¥, 117,121, 151,181,187, I92, II, II8.. 

Some actually a@lve examples of bad treatment at the hands ofr 
the panel, and related anecdotes of their experiences with it... Thess 


"sre s-1,34,46,I115,1I7;, 128,196,I98.. 


A considsrabls number mention ths fict that doctors are overworked 
and have too many patisants to attend to,.so that with the vsst will 
in the world it is just impossivls for them to gives propsrattention 


to all of [nem.,. Howsver good ths doctor may be, he is unable to 


put his skill to tne vest possidle uss. MMA K XO XM X KK XNXNKMBK XX XXX 


The tortage of doctors is also commented upon, Men’ ioning theses 


points were:—9,16 f4,60,62,563 ; Ol, 90, 9I, 92,115 plLI9,129,14/ 9 159,165 » 


6916051525133 ,166,19y.. 
Week 
1,377,134 and I/§ taink that the pansl should be dispensed with 


I138,80,andI44 criticise the panel on ths grounds that the insurance 


colapanies use it as 4 source of incomes and as a vehicles for XMxx 
so AL if = 


supplementing their Pinacial resourcesa: 8Nd36,37,80,135 @eemk that 


the money arising out of National Health Insurance s:hoiudd zo. tite 


hospitals. and not to the doctors, 


i 35,9 tas mentiow the doubls sxpenss incurred by patients 


'. din bofh contributing to N.H.I' and being obliged to pay hospital bills 

q if an operation or any other Kind »f hospital treatment: becomes HaxX#xXxx 
necessary, They considerthat their contribution ouzht ‘o cover this: 
in addition to their panel treatment, 


Ce 


A= 


40 and I80 aber! that N.H.I is a*racket" pbecauss they themselres: 
derive: no penefit from it 

1I4 and I/ ment ioniithat the facilitiss for treatment and medicned 
available to ths pansl doctor ars too limited to bs of much practical 
US6,. There is a financial limit to the MMaMKKX cost of medivinss 


which may ve dispensed for panel patisnts.,. 


_24u,/2 and 8) considewAtnat the panel system sncourages malingering 


and that this practice is prevalent to a largs extent at the present 


moment .. 


2 and 80 think that ons cannot expect the uoctor not to show 
discrimination petween panel and private patients... The more 
times « pansl patient visits him, the 1ess payment he receives for each 
yisit,since the amount of payment he receives for sach patisnt is 
the same nowever inany visits he may pay. With aprivats patisent,. 
on the other hand, the more visits ths patient pays ths mors monsy 


a” 


the docto®? will sarn,. 


A 3mall rumber observed that tne msdical ssrvics was not availabls 
when one wanted it, and tnhit if one was taken 111 in thse night, 
there was no h2lp that could be procursd . Those mantioning this point 


rere i-22, 84,91 ,105. 


Some cmplain tnat ths standard of medical skill and ability 
in this country is low, and that thse medical services in gen:ral are 


poor: These were:-I4¥0,145,154,155,15/,161, 1601 /5,188. 


425156, andI3 / thought that some provisions oucht to ve made for 


~~~ 
for convalescence after illness, Patients would recover much mors 
quickly if. they could bse sent away for a rest at Government sxpsnse@y. 
I5/ suggests that the hospitals could be much vettsr-and 


) brishter places, while 139,I159,186,188 thought they were good, 


On tre other hand there was a certain amount of approval fof 
panel. Some thought that the system and the principl® was agood ons,. 
Thess were:—-IJ,3I,20,26,44,47,125,136,172.. 

Ofhers found thelr panel doctor perfectly satisfactory and 
liked nim... These vere:—26,544,47,87,1725,136,143,I72,189,I9T.. 

An even largsr of privats patisnts are -:atisfied with their 
private doctor.Th2e following cams under this tategory :-—27,25,4,10, 


50557 5.33 955546, 64,,105,126,157,142,153,196,165,1 94. 


A considerable number remarked that they distrusted all doctors 
and had no faitn in them. Some preferred something from the chemist 
to a visit to a medle@al practitioner. Under this heading came :— 
35,118 ,122,123,052,154,155,I161,1/79,134.. 


Others say ‘hey are never 111:-15, 118,123,143 ,132 


The: HS.A. and similar contributory funds ensurtng free 
hospital treatment for a trifling contribution seach week come in for 
a certain amount of mention, The following mention the fact that they | 
belong to such PUNAS 219 36,3738 HT M3 y TST, 135 5,136, Some think 
that such funds should be sxtended universally and that if e27eryone 
subscribed to one of then it would avert the need fora state 


medical ser7ics,. Nerly all those belonging toa fund were 


enthusiastic about it.. Under this heading C08 75, 76137678 it RG 


a 
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There now remain only a f°:ew headings to be dealt ith,.. These 
corer only a few replies sach. 

95 thinks it is no good deciding now what is going to be done 
apout medicine and advocates waiting until after thse war,. 

32 and 48 distrust their om doctors and hav? poor opinions of 
their abilitiss.. 

45 thinks that it will make no difference how medicine is organised 
becauss if you do not 1ike your doctor you will not go to hin, 

5I1,105,. andI9I say that panel p'tisnts get just as good attention 
ag privats patients 

55 suegests a compromiss,. The private practice system should be 
retained,, thus ensuring “hepersonal touch, but doctors should be subjects 


tiva cert in degrees of supervision... 55 also thinks taht doctors 


charg3s ought to bss standardised,. 


56 emphasises the importance of not being chary in spending money, 


and hopes that if ths state takes medicine over, it wills be gensrous 
Alth monsy.. 


85 proposes that some doetors should do panel work,. others private,. 


89,86,, and I00 suggest that ‘he chilises system should be adopted, 


whrereoy the doctor is paid to k#8p you w@ll.. As long as he dogs 
this you pay him, but as soon as vou fall ill hs treats you and you 
stop paylme,. 


91,190,194 mention bad comitions in doctors waiting rooms,. 


I7O wants to mak3 inoculation against disease compulsory. 
I34 suggests that instead of instituting a state medical serie 


it would be btter to start compulsory saving so that svsryone would 


be able to afford medical treatment .XX,. 


I5I,. 163,177,185 co mment favourably on cli nics which they have 
attended,. 


58 and I00 think that there is too mich graft in ths profession 


and cdemand a general "purge" of Harlsy Sstr-et.. 


_7,9,II insist that medicine mist not be sntrusted to the care of 
the local authoritiss.. 


8,9,II,I2 think that any service which may ve instituted should 


bs contrioutory.. This would preser7vs the self-respect of the patient. 


II,IO¥ insist that the medical service mist not be run by laymen,. 


I7,66,/72,88 think that ewen "hsn medicines ars prescrived, they 


a 


are not always taken 


83,89,I54,176 say that’ hey wait till they are feeling really ill 


pefore they go to a doctor, or say that they think others do this, 


—-To— 
CONCLUSIONS: 

As-has already been stated approximately one-third of the orinions: 
were in favour of a stats medical service, ons third against, and 
one-third miscelilansous.. 

Of those in favour many anticipated more equal treatment for 
all classes and the end of discrimination between poor and ricn patints 
petter equipment,. and greater supervision of doctors and demands for 
the maintanance of a higher standard of competence among them.. If 
this were not forthcoming,. dismissal would follow, Others thought 
that it was a duty incumosent on the state to prorids for the health of 
its members.There is some support for a schsme providing heath centres 
and mantion is also made of the neces sity of stat? support fot? the 
hospitals.. It is urged by a small number that there is no reason why 
state control should destroy initiative and that it has not uons so 


in Russila,. 


O;rposition to a stats medical .ervaéce is largely based on the idea 
that under such a system oureaucracy and the civil servant mentality 
would pecome prevalent and would destroy ali initiative, while ths 
removal of the financial incentivs would have a similar effect. 

Doctors would lose the personal touch and would no longer take any 
interest in their patients as human begings,. The family doctor, who 
has served the family fot? years, and Knows intimately ‘hs ailments 
and the historbes of each of his patisnts, would disappsar,. 


Patients would ceases to ve treated by the same doctor and there would 


be no continuity of treatment, 


A gen2ral resentment of state interference is also apparent, 


“as 

and afeeling that if the state takes something ovsr, results are 
usually vad,. Others are quite satisfied with the presen? systen, 
while: thers is also a fear that under the state,there will be sndlsss 
quetes for treatment and bad waiting conditions, Emphais is also laid 
on the psychological aspect of ths cureé,.and the importance of AXiE 
faith in one's doctor as a factor in affecting the curé,. 

In the third category criSicism of the panel plays a large part. 
The lack of interest of doctors in their panel patisnts is commented on 
and their discourteous manner ‘owards them, this being contrasted 
with tneir interest in their paying patients and their scrupulous 
behaviour ‘owards them... On the othsr hand some are quite satisfied 
with their panel doctor and many are satisfied witn their private 
doctor... 

Overwork of doctors and shortags of doctors is often mstionsd 
and this. is given as an excuse for ths poor treatment given, 


It is said that howsver good ths doctor may os, the limitations 


of the syst3m prevent him giving of hid@ pest. In somes cases, therefore 


it is the system rather than the individual who is criticised, 

The hospital contrivutory funds get a certain amount of mention 
and this is invariably fav7ourabls. 

Finally AX a fair number say that they have no faith in 


doctors or are never ill. 
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‘< belon.: to the Saturday Hhapital Fund. .- I fractured my wrist 

1: shteen months ago, and they. paid all,the expenses and the nospital’ 
bill, and Il heard no mére about. it. “I d sdoner detong to a hospital 
fund than to an insurance company. I. fon t think the insurance ought: 
3 to be docked off people's wages by law. Knd- the time you have’to wait 
ae for your money from them, why ; you might be dead and. buried before the 
4 money comes along. . 


And why should people have £0: be 471 for four days before they .ge 
insurance? .One day in bed will often,.kéep off a real bad-cold, e 
would make a Tot of -differente to. peopléis health if they could have 
a day in bed when they began. to feel rotten; “Ait would. often & tave off 
a proper iliness. ~No, lI don t believe in. all these national schemes. 
If you can t afford a private doctor, belong to a hospital fund, that's 
the best way. I don't ho’d with Beveridges it would only. be setting up 
another Ministry. And why shouldn t the hospitals have so much out of 

‘the insurance money tokeep them gUing? They're worth it; but the 
insurance companies and the. panel doctors get it all. You can understand. 
the hospitals attitude that they don't want insured sae ate: When. I 
went in, I got them.a voucher the minute: cS could. | 
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Excuse me, but all the same, I ‘think the National Health 16 a 
wonderful institution, Il don't like to hear too much said against 
it. -4t could be better, certainly, and there s a lot of -loophdles 
in it. But I know 1 -d@ have been on the rocks -if it hadn t been 

for them. It may not be perfect, but it s semething to the good. 
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@he third and fourth public houses were counted: ‘on ‘the “te 
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in order to determine the agtieek: to which the saturday wouhite 


warepresentative of an ordinary weekday , a six-hour. count. wag nade 
on the Wednesday at the same public. house which had been the sunject ° 
of the first count. 


- oe it was poss ible to identify those reterren to in rf 
book - and the results for 1895 and for 1943 are presents 
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T'd like to see the medical profession left as it is. 

I feel there's a lot to be said for the old type of family 
doctor particularly in the country districts where there's 
more family life, than there is in the big cities. 

I can't help feeling that if I pay for the doctor, he's 
going to give me better attention, because I'm a source of 
income to him, Directly it's state controlled it must lose 
that personal touch, 

My doctor has been attending the family for years now, and 
when he's called he comes immediately, I've great faith 
in him, and that's 99% of the cure, 
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LI think it would be a good thing to have a group of doctors working 

in one Health Centre, Exe The preliminary examination to be by a G.P, 
and if he suspects something wrong, then you've got the consultants 

on the spot. Being of an independent nature I'd prefer to contribute 
something towards this service, I'd feel I wasn't accepting charity, 
I've always felt that the state should be responsible for hbhe health of 
the nation. As members of the state we're expected to work for the 

food of the country, and in a national crisis we're expected to perform 
our duty, It's enly right that the state should show concern over the 
people's health, and dé their duty, bs 
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I favour the state, because of its better organisation for medical 
service generally. I don't favour a local council servéte because 
it would impose too much a strain on the councils 6f working 
class areas where the incidence of sickness is generally higher. 
Despite its many deficiencies I still think the National Health 
Insurance a good scheme because it does reach the masses, 

The kind of medical service I have in mind, while subsidised 

by the govt. would be on a contributory basis= 9] levied as a 
separate assessment on Income tax, because I don't feel that in 
this country we have as yet, reached the stage of equality of status 
Furthermore I would not have any bureaucratic dept. choosing 
doctors, it must not be in the hands of laymen, but people like 
Lord Horder etc etc, 
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In some respects state med&@cine would be a good thing, 

At the present moment the panel doctor can't guiasex prescribe the 
proper treatment, because the expense granted to him is insufficient 

to meet the case. In state medicine he wouldn't be limited, 

because there would always be other coctors to be referred to 

The only thing I'm afraid of is in these state-owned Health Centres 
will patients have to wait hours and hours before they get attended to, 
or will patients be seen by appointment, In this respect we should try 


and better the hospitals, people fight shy of getting medical 
treatment in hospitals only becauseof the long wait, 
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35 | ea oy. 
It's my experience that ifa man's got a safe cushy job he doesn't 
trouble mach as if he'd have to rely on his own ability, and that's 
what would happen to doctors if they were all put into a kind of 
medical army, They want to be independent, They'd certainly give 
better attention then, it's the doctor's living. 

And how's it going to work, Are they going to bhild minor hospitals 
in each locality where the patients have to go? Everybody's got 

a horror of such places, where scores of others would be hanging 
about waiting to see the doctor, Nobody wants to hang about where 
there's three or four dozen people with ailments arew you'd destroy 


medicine that way, 
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Same as the relative stress which would be laid on the 
various items if cach were brought up and discussed in- 
dividually. The main interest lies in the information 
Which these results give on the aspects of post-war 
change which are occupying péople's minds. 


ee SOCIAL CHANGES HOPED FOR. 


In Jan 1941, and again in Sept 1942, Mass-—Observat:.on's 
National Panel of observers were asked what social changes 
they hoped for after the war. At the same time as the secore 
panél investigation. a street sample were asked wuiat chang cs 
whey hopea for. The Panel is biassed in ‘he direction of © 
intvélligence, thoughtfulness, and. education. The LONE 


written replies from its members mentioned many, hoped--for 
changes apiéce, 


: wneréas the street interviews usually 
only brought up a single item. In the following table 

the propertion Oi Suggestions which dealt with sach item 
iS given, rather than the proportion of people meéentioniiup 
cach 1 tein, this SivEs an adé€quate basis for comvaziscn 

of the ways in which a more thoughtful section of the 
community and an ordinary balanced samnle are thinking 


of the post-war world. An investigation completed ;within 
4- - , 4- : | 
te Last 


month brings the subject up to daie, 


Subjects of hope for vost-war changes * 


Percentage of suggestions dealings with 
Each subject 2 
subject Panel Panel oteeet 


 stecet 
Jan 41 NEDt 42 pept 42 Apr 43 


Bducation 229 
State Control 8 13 
’ a } wees as 
housing 

ess inequality 
Jobs for all 
Higher standard 

of living 

socialism 
Income levelling 
International 
Other subjects 
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Mirst, with regard to the two investigations of Sept 
1942, the outstanding differences are greater attention 
to Education and State Control amongs t the more educated 
Sample, and to Housing among the typical Sample. ducati on 
is recarded by the educated as the first necessity, but 1s 
less regarded py the less educated, 


But the latest investigation among a typical samp1¢ 
Suggests that here too the stress is beginning to fall 
off housing, and more emphasis 15 being nlaced on rerorm 
of the social services, a higher standard of living, and 
state control. These changes are No doubt largely a result 
of the Beveridge Report. ih¢ey are paralleled by other 
major chances in opinion coinciding with the publication 
of the Revort and the debate in the House on it, ais. 
cussed elsewhere in this bulletin. 


Comparison of the two Panel samples shows considerable 
silt e = T 4 « c 
change in the ¢ighteen months' interval. In 1941, housing 
2 -? . as i 
Was placed high also by the Panél, although not ouité so 


Lhelsea 
HAALTH QQ. 


Neither. I don't believe in doctors. Il in eo 
questions about -doctors. 1 never go.near one... fney know 
nothing, and they bury ‘their failures. After they’ ve got 

their degree. they never open a book: they re. thoroughly. 
ignorant ‘men.’ A’ week ago, “l’haS sinovitisy “so I’ put a 

bandage on ny leg, and in the morning 1 soaked it in gh oe 
“‘Lodine,; ang: inthe evening £ soaked’ it‘ in oil ‘of: wintergreen, ~ 


and now it s all rignt ‘again. A doctor would. have kept. | 
‘Weddling’ and’ 1° shouldn't be cured’- yet. ~Oh''ho, I keep ‘away: 
from doctors, 1 want nothing to.do with them. — 
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The trouble is that there aren t enough doctors in this country. 
Not enough to keep the whole eee well, as they ougat to ber 

It s such an expensive training, not enough people can go in for” 
it. And, so their surgeries are ‘overcrowded ‘and they fre overworked, 
and they ire,so busy. curing actual illness that they haven, ti: the 
time to keep the people in good nealth. And that. ougnat tB be. 
their job,,if this country was properly run. 1:ve heard.people 
who have travelled, say how different it is in Uther countries. 


Wecre supposed to be rich, and yet our medical: sarvice is very. 


pad indeed. It ought to change after the war, it oughtn’ t to 
sink back to what it was before... People,ought all to, be-Kept,. .., 
thoroughly fit, and examined every so often, their health looked 
athens JUST as, it isin the armies. he ee 3 : | 


-4— | U 


all lead to much the same result. We thereiore t1eel that, although 
it is impossible without almost unlimited time to check these 
results as we should like to check them, by detailed observations 
inside the ramily. household, they are substantially true. 

The question ot pub-going is a much simpler one. Those concerned 
with youth and those not particularly concerned orten allege that 
there is a great deal of public house drinking going on ambng juv- 


eniles. In the main observation at public houses suggests that these 


stories are considerably exaggerated, though by no means unfounded on — 


tact. It is certainly true that a considerable proportion of those 
between the ages of 14-18 have on occasion visited public houses, but 


we round only occasional instances of 'bad' behaviour among these 
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In. "Late in West London® wy + peptone gherwell, a voek papiished 


just vefore the close of: the: last eortury,° there. te a chapter: on 


public nouses and the extent to which they were used, me following os 


is an extract: from the book (pages 129-136 h ¢ : 
i fi, 


It may be well, in in the interests: of thie savestibetsaia: “a 
examine somewhat closely the extent to which these public houses: 
are used. For this purpose I have selected four typical public 
houses in a thoroughly representative street in one of the dis- 
tricts already referred to (in the imnediate neighbourhood of . 
Fitzroy Square). The street is in all important 3 ts a per- 
fectly typical one - narrow (and certainly not over clean), -~ 
 @lose proximity to the prineipal thoroughfares of the di hota 
and consisting, for the most part, of small said wate three. 
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Well, I've never had anything in the way of illness myself, so I can't 
Speak about ‘that. But there s one thing 1 could tell you something 
about, and that's the difference in the clinics for children in the 
aifferent boroughs. Now it isn't ,lair:sthat a rich borough should have 
a fine clinic and every attention, and a poorer borough ghould have a — 
poorer sort-.of clinic and be, badly run. And-1°*know that s’'so from .my 
own knowledge. My wife. and I used to live in Westminster, and we used: 
to take our.little un:to the Westminster Clinic. And-that s a first- 
Class place. But when we moved over into Battersea, and my -wife took 
her to the Battersea Glinic, my, what a difference. - I couldn t tell 
you all the details, I don't want to make trouble for anyone, ’all I can 
say is that there was no comparison in the attention our kid got. The 
Battersea place is a poor place and it's not run like the “estminster 
one in any way. Well, the kid wasn't well, she wasn t making the 
progress she should, -80 we borrowed my sister Ss name-and address ~ she 
still lives in: Westminster - and took the kidtie back to the Westminster 
one. She's all right now. But the difference between. the two places 
in those two boroughs, I couldn‘’t tell you. And-that s not right, 
they all ought tobe run the saffe, not one favoured and another not. 
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If a doctor is paid by the State or local authority you cut off 

all scope for individual enterprise and ability, since state 
officials have a habit of becoming automatums, ’ Furthermore under | 
such a system, the doctor will probably fall under the direction of 
al official in charge of his department, State aid for medecine 
is hly “pence but it mst never enlist all doctors as 

state officials, 
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'd rather have the present medical system, Though not without its 
fmite. I feel it is mch better run freelance than if all doctors 
became public officials. A patient mgmmsz chooses his doctor 
because he has confidence in him- and this more than anything else 
helps to effect the cure, I doubt very mich if such confidence can 
be given to any state-official. 


‘Indirect, , LeBe 19,6.43 


an 
J 


F 
PA 


de 


What a question to ask me, when I've been on the panel for as 

: ears as I can remember? Indeed I want no public officials, 
I've had enough with this panel business, I don't think we'd get 
better attamtion from the doctor if he was a public official, 
He's got his livelihood, and it would make him feel should I 
bother my head? There's no competition in it, that you'd go to 
the fellow round the corner if you weren't satisfied, 
And do you mean to tell me the Duchess in Park Lane wouldn't still 
have her favourite specialist, or would she waht in the same queue 
for treatment as my wife? People in general would be no better off, 


that's my opinion, 
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t'd prefer ‘him tp be a public official » because It@ feel that 
he would be better able to treat the case objectively and not for hig 
own personal gain, If there was nothing radically wrong with me, he'd 
put an end to fubther Visits, and not keep me dancing on a string 

with bottles of coloyred water, unless it was psychologically needed, 
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I'd rather have my doctor private, because I can visit him at any 
time that's vonvenient to me, whereas if he was a public official 


I'd have to go in scheduled time, and when it's convenient for him, 
But by far the biggest drawback would be waiting in the queue at the 
centre. If the Health Centre would be anything like the hospitals, 
then I'd have to resign myself to waiting the best part of the day 
waiting for my turn to come round, Pereonally I'@ be far more com- 


_ fortable going to my own doctor= I like my visit, to be private, 
I don't fancy waiting in a public room, and having my illness 
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I‘d far rather the medical services were left untouched, 

As it is now my doctor is able to give me the more personal 
attention, I feel that if they were all publie officials in 

time they'd treat their patients with indifference, 

Not all doctors are conscientious, We've tried it out with 

the National Health Insurance, and in opinion that's a 
wash-out. Many doctors barely give their patients an examination 
they listen to a panel patient with half an ear, and then bump 
him off with a prescription, But there's a different kind 


of treatment when they know the patient is a private one... 
then they're all attentive, I'm afraid that's what it would 
come to if doctors were public officials, : 
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If it was a question of money and I could afford to pay, I'd prefer a 
private doctor, because I feel he'd take more interest in the case 
for the simple reason that he earns his living by it. 

A public official wouldn't show the same interest- if you're not there 
then somebody else is, andhe'd give you the same treatment as you 

get now on the panel, But a private doctor wants you to came again, 


and he takes more notice of you, ° 
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"T'd turn tem all to the state. Its not right that ene: ae, hows 
pay 3/6 and another three quid for the same treatment, now is it? 
Then you'd have more confidence with a cov rnment ‘man = he'd have to 
be good to keep. his job." 
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State or-private doctor. ‘ M 60 C. sas OME. Peg : 


Well I vote for the private man - had enough of the other sort — 
in the army. 22 years I was there - its a wonder I've a leg left to 
stand on - or a t.oéthoinme head, for that matter. You're not a person . 
to them, see? Just a number, Not 'uman. Like a guinea.pig or somethirige © 
But a private man, he sees things different. Its his bread and butxer, 
like. Hes got to take an interest, for if he don't, he knows somgone e 
ed se will. . Le 
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Of course that's a big question, Quite apart from personal feelings 

I think people in general would benefit more if doctors were 

public officials that'as at present. Once freed from his own financial 
worries, the doctor would be in a position to give greater attention 
te his patient, At present og Big them labour under difficulties, 
Some doctors have. ee ae getting their patients admitted / 
into hospital, for the simple reason that they're not in the know-all 
with the medical authorities of that particular hospital, There's no 
doubt about it that at present some doctor's eases are admitted 
before others, If they were all public officials this state of 
affairs wouldn't exist, there'd be more fairness all round, 

And it follows quite logically that with the state behing it all, the 
doctor would have greater facilities in treating his patient- far 
greater than the confines of his own surgery. 


~~ ad a ae fag 7 M Le | 
~~“ : _ + a . 
pap a..*, ? % 


’ 


Chelsea ) | M : 29.0,43, 
HEALTH ‘Indirest/ 45 GST 
. : Ik 


Well, Ive been ‘ueky, there's never been much the mattér with me, only 
oe trifle now and then; 1 ve always had good health. But there's 4 lot 
about. health that interests me, I could tell you a lot of ideas that have 
‘come into my. head from time to time. Now take Pritchards in Brixton 


) Market. . You never saw-suchn a place. Bread ‘and. cakes unpacked and set 
» ,about all in the dust and the flies, it s unhealthy, the health inspectors. 


‘ought to take it up, it's a local scandal... Aid I 11 tell you another 


ae thing.’ You sdoujd sé¢e the kitchen of the canteen-at night on the Teaple 


Bar exchange. I m'a night operator: myself, and when you so down thereat. 
night, the whole-place is crawling with cockroaches. That _s untealthy too. 
We have tostry to let the sparrows in ~ they, catch them and keep the 
numbers «down a bit.-» And 1 :11°tell-you-still another thing. A thing that,’ 6 
very wrong to my mind. If doctors :put»their names down for:night service, ‘. 
they ought to be ayailable for night service, and they re not; they put 
themselves down just to'tget the credit, but they won t”*turn out. st 
night a woman was-dying-in‘childbirth, and I had to ring fourteen dactars 
wno are all down for night service, before 1 gould .get one to- attend her. 
That. 8 ‘another scandal nobody Lan ee: any notice of. 
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No public officials for meg least of all where it concerns life, 
Take for instance the ho ftals. When you have to go there they 
treat you like a bit of dirt, they keep you waiting for hours on 
end, and when they do speak you, hey A adopt that official kind 
of tone as if the patient were a nitewit. But go and see 
that doctor erlvatedly for a few guineas and then you'll see the 


difference in tone, It's all ‘yes'madam, and'No'madam', 
If you'd: have to go and see them in a te clinic or whatever . 
it would be, you'd feel as if they were treating you for nothing, | 


Hal@ the people with any pride wouldn't go unless they had to 

crawl there with pain, But if I don't feel well now, well I go 

to his surgury, and whether he is a good or bad doctor at least I know 
he'd do the best within his limits, to get me better, because like 

a shopkeeper he requires my custom, 


ied 
a4 


psa) 


ay 


yet. z ve ‘aver *h 
ie,” But I can.te 1 you’ Eiri 4f ‘the Reueriaee ‘echeme bene 
A the. Oi ‘ervice would ‘cease to exist. ° The> waste 
you never Saw, such waste. It's nothing but: waste of paper and. 
waste. of; time... And people have lights. On by. day that, they. 
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fes, I do pay insurance, but it s never done me any good, I ve never 
been i11 yet and I m sixty in August. I don't remember ever being ill 
all the days of my life. I suppose 1 was born one of. the lucky ones. 


. ‘ 2 ax 7 : : * hy 2 ; . ?" " er 
“s Ss LPH (Indirect) 50 ‘ost re ony 
a | v er 
4 No; thank you mam, I've ‘been HS | fortunate - .S ve never been ill. se 


in all my life, 1 ve got a wonderful constitution ant I ve never had. 
any trouble of that sort. I've never had to trouble my~insura ce 
company. I've took a. few days off when I felt.tired, but you couldn t. 
expect then to pay for that. But the hospitals are a very fine cause, 
they ought to get mone help. 
@ll over the place. I*put somethinés in%*-em every now and then,» ae a. 


‘sort of thanksgiving as you mone BAY 5: for I Fe always. been Ores se: with. 
00d health, | 
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If people would only be strong-minded enough to put twice as much in 
the bank each week as they pay to the insurance companies, ,they d be 
earning interest and be far better off in the long run. lo agzinst 
all this compulsory insurances it takes away people's backbone. And 
never got any good out of them myself. I had pneumonia in [t921, and 
they paid part of my false teeth, and that s all the good tney ever 
did me. If the insurance companies were done away with, and people 
made to save 4a bat" each week ~- if it was deducted at: tne source, the 
same as-it is now ~--1t would be a lot better, and then people could 


get. the medical pidamskon they liked, not these panel doctors who 
don't care if you live or die. That s how 1 look at it. 
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phe ‘yet, but my wife a8 to have an operation two years ago, and 
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ce ba H.S.A. is the best. covering a man can ave in. ive wodia, Ss 
°° \ dt ®& worth, all the. dnsurance..compantes.:. 1) ve never, heem.siok: 
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for the whole aay, (Midday to mianient, except one hour from 

' 3 to § Pell ds | ; | 

: the thine and fourth pudt to houses wera counted on the ‘folowing 2 
Monany and Tuesday respectively) the counts: in each instanoe peing . 
é - Retntained over the whole day - a matter of some 15 hours, rovaliy, 


in order to determine the extent to which the Saturday counts vere 
unrepresentative of an ordinary weekday, a six-hour count was made: 
on the Wednesday at the same public house which had peen the. suvsoot “ail 
of the first count. 


During june 1943, similar counts were mad> of the sane ep untae newses. 
- for it was possible to identify those referred to in Mr ghé ‘. 
book - and the results for “ue and for ae are a veer. 
side by. aig ° 
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Well, ’i mad a bad go of tonsillitis, soon after the war started, 
“Bo I went to see the panel doctor. He was.a really nasty wan - 

as: s00n as 1 opened my mouth ne’ saw I nad three teeth needed to 
come out, and he just roared at me that 1 was to go to a dentist, 
it was no,business Of adie; L had no right to come wasting his 

time. And I was in a dreadful: fever, I wasn't fit to be out. 

I went iome* crying, and the’ ‘Tddyiin the houses Where I lived called 
ina private doctor: she knew, and | he Was as different. as you could 
imagine. But he said my tonsils wer © poisoned through ahd eS gi 
I'd have to go info hospital and have them out. It was lueky i" 
‘paid into a hospital fund. ~So I had them out -. it was a nasty 
operation, I gad a bad time, but no trouble and ‘no. expense. and 
“after I was better I had: my teeth’ seen to. But. i; wouldn t go to 

a panel doctor again. I ve never in’all my life been spUken to as 
that doctor spoke to me = he roared at me like a bull. +4 ve heard 
people say the insurance companies tell them to be-Pude to people, 
so they won't come again. cele & wicked shame.-to nake you pay the 
insurance and then treat you so - it means a double expense for the 
poor. I think there should be an end of the panel - it only’ makes 


a me paving for noe insurance COMDAT ARR it does nothing for. Wer repartee 
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Nrom these convers: tions it can be estimated 


that there gre four 
main types of 


war will bé over by Christmes 

war may be over by Christmas, but it’s better 

to taLink so 

War wila probe -bly last some time vet, but there 
j .G WLil. be over soon, 


trink the War wili be over soon are being 
QptimLstic 


Peovles’ expressed cninione ar¢ lower on this 
private feelings, wh.cn they 
themselves, 


scalé than tneir 
arc oiten afraid to admit, even to 


& Ihe Strength of Germary. 


The same ne © caution is shown in péoples’ feelings about tie 
strength of Germany. Oi ile: ‘th. the following figures were obtained 
in answer to the auéetion "How strong do you think Germany is now: 


Germany stil: stro: A'7%, 
es nO™ «8 Strong s tefor is 
995 BCutling weak LO 
No opinion a5 


Not a single person saix< 
already reached the st 
was clearly e€xvouressed: 


outright that they thought Germany had 
Fear of being over-ontimistic 
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d 

ated -? ~ 
eS (Os wéeakne Se 


€ 


Fo0D 6“"Iit"s 3uet wishful thinking Lo think that they're 
eracking Uy" i 


—e TeOoVA > invade Italy, which Might seek a separates peace 
without invasion - 


MY¥OO "It's a forsgone conclusion: Italy will ask for psace tsrms, * 


M200 *They'l1 ba Knooked clean out of ths war, Thsy ars first on 
the list, * 7 


Thase were somewhat transient phases of opinion, corrssponding to 
the dsyelepment of different stresses in the nowspapers, But though thgy 
ward only mantionsd in passing - though with groat frequency —- thoy left 
a fesling bhensath the surface of spoken opinions that thsse possibili- 
tisa existed, a facling which could b@ a9ns9d as a background to the 
romarka mada, although not necessarily giren the first streas, At tho 
heginn ine of June, expectations were still predominantly of a second 
Front, with rathar lesa agreement about where it would be, and some 
hander ay tQ ka Mora cautious in giring any qpinian at all. as to what 
thea next more would ba, A slight tendenoy ta consider that bambing might 
ba feund an adequate sudstitute fer invasion héecame apparent fairly 


early on in the posteTuniatan bombing, but incroassd in strength only 
tory slowly, 
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That rary considarable changss in tha attitud? towards a Sscond 
Front. wore brought about b¥ tha Tunisian campaign igs showm in the raport 
eSecomt Front Feslings"*, ineluded in ths Mass-Onsearvation bulletin for 
May 24th, 1943, The rasultgs hera quoted refer nostiy to the closing 
stages of the Tunisian campaign, 


But, although th? chanc 3g im attitude were ouooidarabls, thay were 


MASS-OBSERVATION BULLETIN 
TOR JUNE LO4S 
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fass-Ooservation's National Panel of Observers were asked whether the‘ 
hac. hac anv aft ect on the amount or meaicines, nealtn foods, etc. 
gee were taxing, » They vere also askea ror their views on Patent 
Tne; > course, an unusually thovghtrful section. 2 
5 TAKING, xathexs over hali report changed medicine taking habits; 
no nave | three quarters are taking more mecaicines, 
The greatest change in medicine taking 


asa 
“amount 0: vite amin containing products, two peoole in five 
reporting an incrsass in this resvect. Preparations such as vitamin C 
tavlésts, Haliouvt or Cod Liver Oil are »s¢é2ng taken at intervals Dy many 
seoole, though few take thein all the time. 3ut many peoole are regular- 
ly giving vitamin preparations or vitamin foods to their children, even 
if they themselves only take vitamins at certain times, such as in the 
autunn to »orevent catching colds in winter, or in the early spring as a 
tonic. Usuall: these orenvarations are taken to make good the loss ot 
vitamins through shortage of fruit; several peoole mention that they 
harder cna therefore feel in nee@ of added vitamins. But, though 
anc. vitamin preparations tend to ve rather confused, there is 
evice nee of any corresvonding increase in tonic taking. Tonics 
reely used artex an illness, ana are more usua lly areserived 
while vitamins are taken more on the indivicuals own 
Thus, while this man takes vitamin tablets to keep fits 


tale any raore meaicine than is necessary, but during the 
anc withn the lack of fruit which I miss more than 
I ao continually take some form of vitamin tablets = 
Do At 1 ”" a + + 4 See ee tie “- +. 
as at the moment, Vitamin C tablets 
oack to healtn after an 
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in a 

6éither Haliout Liver Oil, ox 

vonan is taking a tonic to restore her 

ie have aiways Pound ee. very benericial after an illness. and I am 

still taking this after a bout or ‘flu", 

Preventatives are used by avout one person in seven; the most usual form 

veing some calcium preparation taken to orevent colds, or yhen the cold 
has made its appear ance aspirin is used. Sedatives are consumed more 
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Definitely, There should be state medicine, 
I'd go still further and put all essential services under 

state manazvement,. There's no reason on earth why it should 
stifle initiative as most people would have us believe, 

It doesn't in Russiag it works very wekl there, If a man 
appointed to the job, doesn't do it properly, he should be 

told to quit, same as any other job, In this way the profession 
would give the highest degree of satisfaction, and make for 
greater efficiency, 

And I'd like to see a clean sweep made of Harley St, and the 
bogus specialists that charge enormous fees and have flomrished 
up till now, There's a lot of graft wants cleaning up, 


Health Survey. Indirects, Bayswater 


Pr ~_. ; 
35 
D 


Well, I don't know= I'm sure it's hard to decide, 

I think that private doctors treat you better than hospitals 
and after all that's what it will come to, The atmosphere 
is so different when bg go private, It isn't as if the 
likes of our chass will get the big consultants, It'll 

be like it is in the big hospitals now, with a crowd of 
students around you, while the specialist examines you and 


stands there explaining it to them, The private doctors are 
more on their mettle, 


Page 4 


But neither docs this chafge mean of necessity a 
growing sympathy with the Communtst Party - or indeed with 
any particular left-wing body; though of course these bodies 
are all benefiting from the général leftward drift. 


The change is a centrifugal rather than a céentrinetal 
one = that is to say it is a movememt of allegiance away 
from the Old Order, from Munichistm, from the Conservative 
Party, rather than a move towards any one neW way of thought. 
It has shown signs of some accél@ération during the last 
Six months. 


“ 


, This is the natural outcome of war condi@gions, in 
which the results of narliaméntary action im»vinge upon 

the nonulation more obviously:and more directly than ¢ver 
in veace time. +Counled with the lack of political activity 


resulting from the opération‘of£ the eléctoral trucé among 
the more old-e€stablished parties, this tendency has provided 
fertile soil for the birth of such movements as Common 
Wealth, which has to a large extent succeeded in welding 
together these centrifugal trends into an ordered movement 
towards definite aims. 


Quite anvart from this gradual, and fairly steady, 
increase in pnolitical awareness and leftward drift, there 
have been a few instances of sudden surges of nolitical 
interest. These have come at times of frustration, and 
the most notable in the past was the one resulting from 
events in Greece two years ago, and from dissatisfaction 
With the government explanation. Whether or not the dis= 
satisfaction was wholly, or evén in part, justified is 
another matter, and outside the scope of the oreséent 
discussion: the fact is that a feeling of frustration, 
leading to a desire to do something, has results including 
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Same as the relative strese which would be laid on the 
various items if cach were brought up and discussed ine 
dividually. The main interest lies in the information 
which these results give on the aspects of post-war 
change which are occupying people's minds. 


2e SOCTAL CHANGES HOPED FOR. 


In Jan 1941, ard again in Sept 1942, Mass-Observati.on's 
National Panel 0. observers, were asked what sSociei cnange:= 
they hoped for atter the war, At the’ sane time as the seconc 
panel investigation, a street sample were. asked W..at clianag;cs 
they hoped for. “he Panel, is biaSsed in ‘he d*trection of 
intélligence, thoughtfulness, and @€ducation. The Jorg 
written replies from its members mentioned many h>ped--for 
changes. apiece, whereas the street intervieys usually 
only brought up e single item. In the following: table 
the proportion of suggestions which dealt with each 1tem 
1S given, rather than the proportion of people inentioni ag 
Each item, This gives an adéquatée basis for comvariscn 
of the ways in which a more thoughtful section of the 
community and an ordinary balanced sample are thinking 
of the post-war world. An investiga*tion completed within 
the last month brings the subject up to dave. 


Subjects of hope for pvost-war changes 


Percentage of suggestions dealings with 
€ach subject eres 
subject Panel Panel Steeet Street 

aa Jan 41 sent 42 Sept 42 Apr 43 


Education 16% 25% 
State Control 8 13 
Social Services 8. oe 
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If medecine is to be left in the hands of local govt, then 


T'm not in favour of it. The people there are not the right type to 
understand the breadth of the medical services, Only a board 
composed of medical men, can understand the difficulties under which 
the profession labours, What doctors would think necessary in the 
fulfilhent of their work, the local council might think of in terms of 
additional expense, They sytem's alright as it is now, I don't know 
why they want to meddle with it, If it's the medical services that come 
under state control, why shouldn't it be lawZ They leave the lawyers 
and the other professional people alone, 
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If we're to have state medecine then everybody should contribute 
towards it. I think people value something they contribute to, 
and civeSthem a certain feeling of independence, Hospitals too 
should be nationalised, All private nursing homes should be 
abolished, Fra a curse to the country=- they're only rackets 
run commercially by doctors with perhaps only one proper qualified 
org: in attendance , If they intend introduning state medecine 
'd like tb see them go the whole hoge no half measures, Let the 
experts be available to all, not only to the people of means, 


‘IT hove that every man and every woman of everv country 
will have had such a rough sheiing uv that .. wi1l all nut 
their heads together to try and find some sensivdlée and 
lasting arrangement which Will stop us all @oing gfaga again 
in the next 20 yéars.... 1 wish that some very strong motive, 
lie religion in the old days, could be found to induce 
everyone to work for decency, honesty, and "doing unto 
others", etc (some hones!?)" 


Related to these idéas of a“chanze of heart" wes a 
faith in an incr e€aséed social awareness, and particularly 
che tnhought which it WwW 

war vroblems, 


as cunnoséed was being given to nost 


"The epirit of helpfulness and séet-tozethnerness among 
those who have suffered to,ether. The fee ling that society 
as a whose stands and falls together, Tne rebound against 
levity." 


"The amount of thought cuite ordinary and unli‘ely 
peonlée are siving; “to Os %. -war, ' 


“T think the most encouraging thing fon the vostwar 
world is the fact tne we are all discusting it and trying 
to »~lan in advance and avoid muddle, The very fact that 
people are considering terms of neace treaties and town 
planning and gradual demobilisation shows a healthy svirit, 
and there is lé€ss cnaiicé that bad nistaxkés will happen." 


Even if these vnéonlé are restimati ing the extent to 
Which their »varticuar circlés } eet et of tne total 
pooulation, the fact that they see hope in these things 

ather than in snéecific measure s important. 


In the street sample, however, three of the four most 
frecuently mentioned subjects are definitely : mateérial, and 
the fourth is half and half. These are Housing, Jobs for All, 


Social Services, and less iné€quality. In so far as the man 
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I'd prefer the doctor to be a public official. 

As doctors are fixed today they're far too overworked. 
Often they've as mich as forty patients to see in the 
couple of hours they attend surgery. They can't possibly 
give the patient proper attention, — 

I'd like to see ah8 State take full control, and people 
contributing to a certain extent, I think then they'd 

have a say in the matter of control, I'm all against 

local councils- it's the state or nothing, I feel if 

it will be left to the council it would be pure favouritism 
in the selection of doctors= those with good family connections 
betting the job as against the better man from a medical 
point of view, 
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~I-had my ‘own doctor for years, and when I was A111 pad: to TaS 
pili. Like ‘any ndraat Christian: Bub tié's dead now; and ‘since’ ” 
war I've got excessively poor, so for the lagt year Ive been. 
panto Atte - to>w hospital iacheme, so baat Ll ‘shan ty be completely | 
s4,4f sever plewet seriously 111." It was actually my -eharwoman | 
told. mewabout ‘them } puney_ seem \to pe" a” ‘Ecdsend when: ‘you. wre, very, 


- Pa 
: ar. ; ma . aA he vf, > 
.*, - 


ee 
= Gos 
‘7 : 


» it tte | Lg + 
ae 2. ye 7, & ; 
A Wh tha eke 
ra» wt * 7 Aen 


‘ 


_ oth, 


¥ % “abe 

ee Be 

wr oi + ‘ong 
pees 


Cf. ae a . 3 
Pe? eis pha . z See hoted & 


Pees: vory ‘faird , the ‘average } 
3 : My Fn watching 
age the extent to which “ripe are u 
persons entering} seoonaly,. the hours at r we. 
and busiest » the character 
whe firet set of then was va ton fer three dak & Tauro 
from 12. sgl Pelle Dari this time some 345% person 
representing an a 


> 
. 
of 98} per hour. Of thease, seventy nine, . 
or lesa than one f » waat in with jugs and case , and this 
- despite the fact that part of the time covered by these figures 
(4,0. from 12,30 to 2.0 ig hing ineludes the ordinary dinner 
_ of the ot: Glasses, 20 that the extent to which the ordinary 
PUVhAs. Dense is a *house of call*, or a centre for social drink- 
ing, Decomes at least epproximately apparent, 
‘el “Satent to which the custom of treating still prevails 
among. the working classes was showm wy the number of. 193 ang : 
ee oo lagger groups who entered, In the conrse of three and a halt 
mS hours. no less than 5% conples entered, in: se to. three ‘groups 
- Ee Yet thres persons each’ and one Of fives 


after the: above introauction, ur gherwe2i proceeds nee give tabi s 
_ showing the results of counts outside four public houses. The 
pete y. M8 Feferred to above, was counted for 3¢ hours on a Saturday 
: s J Ftemoon mn oy June. the second was counted on the sane ‘taturday, wt 
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The panel doctors don't care what they pour into people, not they. 
They only want to yive them something that 11 keep them away for 
the rest of their days. I1'11 tell you a story I heard about the 
panel doctor. An old woman had been to him six times in a fort- 
night about her coughs she said she couldn t sleep, she couldn t 
do anything, her cough bothered her all the time. But the next 
time she came, ne was out, and his assistant saw her. When the 
doctor came back, he said, "Oh, old “rs. Smith was here again 
about her cough. "What did you give her*" said the doctor. "Oh, 
I gave her some of this and some of this and some of that," he 
said, showing him the bottles - Epsom salts, and liquorice, and 
cascara, and I don t know what-all. "That s quite right,” said 
the doctor, grinning. ‘She 11 be too frightened to cough. We 
shan t see any,more of “rs. Smith." Now that s a bit of a joke, 
mind; but that s the way the poor get treated Gn the panel. 


« How do you think th: 
the Japanese? « f 


Well 
Badly 


Tiere ig a definite increase in cheerfulneus, 
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The efficiency of the hospitals mst suffer for want of funds. 

The cost of 6 mos. of war would run the entire hospital service AND 
permit the staff to be paid a decent wage, 

People loathe being pestered to buy flags in support of hospitals, 
when it's perfectly obvious that the state is merely evading it's 
responsibilities. If the H.S.A, can devise a schemewhereby for 
threepence a week, a family can be covered with a comprehensive 
hospital service - is it beyond the Govt. to work out a similar 
scheme which would include everybody? 


Chiddingstone 
Medieal QQ. 
(Indirect. V.) 


I'm an insurance agent myself - I live over near Lyghe and I1'n 
very much interested in the whole question. I think it”would be 
very wrong to throw away all the years of experience the approved 
societies have had. I1 don t say the present scheme is perfect; 
far from it. But I don t think all our experience ought to be 
wasted, and the thing run from Whitehall by people who have had 
no experience at all. If the insurance societieBs were to 


administer Beveridge under the Government, that would be all 
right, now. That would be the best way of running it. 
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470. 4. What do you think of Pacifists? (66) : 
MW iy T% 2elL0.4le 
Pacifists themselves 3 0 _ a 
Pro Pacifist 6 1O 8 & 
Mixed feelings 6 0 3 12 
Moderate anti-?. 58 67 OZ. 36 
Strong anti-?. 25 7 16 25 
No opinion Qe 16 aa 17 


There has been no marked change since the question was 
asked nearly 5 months ago, except that the class "moderate anti" 


has grown somewhat at the expense of "mixed feelings” and "strong 
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I don't really approve of this questionnaire at all you know. (F40B 
had just been questioned. ) I think it's framed. It 56 not objective 
in the least; it's meant to collect a body of opinion against a state 
nedical service. And I should like to add to my answers that I'm not 
in the least against a state medical service - 1 think that for the 
majority of people it would be a very good thing - it only happens 
that I am very well satisfied with my private doctor, because we have 
a very good one. 


Docbbors, Indirect. 


A State Medical Service would be a harbourage for ham doctors, 


It would rope the good and the bad in and compell the public to 
accept them, Such a system would absolutely throttle private 


enterprise, it would knock ou t the personal initiative which has 
made this country what it is today, 
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I think tne gre at sdvantaye of paying’ your Aoctor in the ordinary 
way is, you don't go to see him unless you. re honestly ill. s«axcept 
I suppose a few silly rico women. “sost sensible pee don't want 
to bother their doctor unless there s something wrong’ they don t 
want to pay doctors bills just for fun. If there was a centre - 
that anybody could go fo at any time, Pa would so just for 
nothing at all. I don t like all this talk of doctors and nealta. 
lf you re nornal you're not always pobre aopout your nealtn. 
Unless there s something really wrong witno you, tne less you think 
about your nealth the bette or. 
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aa “think a. state. ‘medital. service ‘would have very bad results, People. 3 
“would always be fancying theiiselves #22." . The. doc ctors’ would | ‘besrun off . 
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Well, the great problem is to have a good doctor for e 
and that's insoluble. lLI.ve know doctors who 
woo were sheerly incompetent, 
their job. I think 


veryone, 
drank, and doctors 
and doctors who were tide old for 
that 8 one of the great troubles of Living 


in the country ~ the numer of ; 
if nedical men who are far t 
to be practising at all, ~~ or 
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uld be unpleasant, but if Ou ate Set | zo0d: medic sal attention 
it would nave its advantages. These doctors of seventy and elgnty 
are no good to anybody. JIhere ought to be a rational retiring age 
for doctors, 
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We could do with a move forward in that line, There's a lot of 

flaws in the present Panel system, and it doesnt take everybody in, 

only those employed. In my opinion a scheme of State medicine should be 
a good thing only if it's got the IOQ% backing of the medical profession, 
So much depends on how the job's going to be done, If the doctors are 
going to oppose it right from the start, it's going to have a moral effed 
The job's going to be done perfunctorily without any of that personal 
interest in it, and they won't get the confidence of the patient. 

I'm quite in favour of a medical service sponsored by the Govt. but 


not if it's going to be left to local govt, In ponr districts it would 
only burden the residents with increased taxation 
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“Well, I'm a post office worker, tm on tba ; deeuasenks Ane and thats 
“different again from the temporary workers. ~ they re under-the national ~* 2 
-health, but we have our own post office doctor; just like-the arny.i¥You + 4 
: gst ‘your..pay . wh en. youre sick, and you.have him to, doctor you, ‘Everyone. Pe. 
seems pretty well satisfied with hin. I dont know anything - about hos=. S 
pitals .siuce; just after the last war. My Leg and foot were injured. and. | : 
two or three times my injuries broke out again’. I went to the Shepherds 
Bush hospital, 1 belleve it was a hospital under the Ministry of Pennsani. 
then,. but 1 don't know what it 18 now. I was very Well pleased with the ~ 
operations} received.and the treatment there couldn t have been better, °© 
But the treatment of the sick is at all levels, some ‘seem to get riders ea 
thing and-some.get nothing... A friend of mine went sick recently in the. 
Home. Guard, and they were very good to hin, they sent him away’ ‘to Malton” 
to recover, and he came back a fit man - wonderful. They.ought- to do <i 
that sort of thing under national health, s0 that: people should come ae 
back to their Jobs fit and well after they ve been LA | ve ae 


Its not right panel pa tients get as good trea tment, but 
private pa tients pa y more a nd they dont get better 
treatment - the doctor has to be answera ble t o the government 


tor pa nel pa tbe nts healtn —~ but ne can do what he likes with 
us 
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Im sure Ldget worse - if you make the doctor a Civil Servant 


he'll] get a cC.S mind H e'll keep pa ssing th ¢ buck a nd he'll 
ha ve to ke ep getting permis s ion to do a nything. 


This panel system is dis gusting 1 icel = t he doctor just gives 
you the once over and tha ts the end of of it - a ndtI th ink 
tha t under sta te control it wugould be w orse —- much worse. 
Im for the sy stem as it is now = its a lrigh t isnt it? 
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ell, -I paven t ‘much interest: in’ health: You woulda t think er 
Fu: just on seventy, -~ fe ybody, takes. Be fora man T sixty” and 
““pegin.to feel tired. — _t Work \ 
“fort thought, well, +) 
-Anto- pvedfig.. 1. “belong heis Poyck Benbeat club, 
the healt hh insuranc &: , But. Tave never had, . 

otted. 5.41. Was. Aa: Scotland then, wor 
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Prom ‘193% +o date Maso-Observetion has eccumal 
information wee weinck = Binckpo holiday hebits end * 
: aeckeent wan wee te nexd 


“bat ‘hae’ been held ap Bea to pret ( Dien Suetetes We have, “az 
: 


the war, made a sérics of investigations into peo ples' ho holiday 
desires, the letigth of time since they lest had @ real noLiRey,: 
and the extent’ ‘to which they feel tneynneed Ones . a 
It séems likely that after the war there will. be” e pares diana: E or 
holiday accomodation of evcry sort, “and we fehl that it. would be. 

of great interest now, when tho postwar-holiday is becomi 

common dream for the fature, to iad out what sort ee hol 

anand thay are sacs to be most | x dames. 
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Well, I shouldn t think I've seen the inside of a surgery more tnan 
three times in the whole of ay life. a ve s0t good nealtn on the 
whole - I ve never ailed auch. And I've been twice to a panel 

doctor in Chelsea, and ne & done me a lot of good. sut ne 8 a very 
sood doctor, ne makes no difference between one patient and another - 
they're all numan beings to him - he's a good aan in ainself, you've 
only”to talk to him for two wminutes to see tnat. He's very different 
to most of the panel doctors, by all I've heard of them; you don t 


find many of his sort. 


att 7, 


wether will think @6, too, Quite a let of wowen 
nave tried it and have found it didn't work? 


another new development which we have heard about (wut not yet 
seen)is the mall day nursery, organised for four ov five odd 
 @adlaven in a spare sohool wai or chapel room, The accepted 
ake of supervision is one adult to every five children, so 


/ 
that eush @ small unit is in many ways sa ‘natural’ one. The 


adult has to have sex@val temperamental/ and preferably training | 

qualifieationsy Gi those who have been most eclamomwus for day« 

mureories seergpty seem to buve paid oahy attention to this point. . 

Theve is o Seuhummy clamour now for getting mothers into 

industry» Tais is based on 4 genuine need, [ is aleo to som 

extent based . om an emotional Zeeling for quant#easive womanpower, 
cousin to the elamour fer getting evexy young man into uniform 
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weld, *I-damakedomy leg at work a fortnignat aga, and. J can: ks stand 
properly yet< . “1.é@-Tike ko away, to. the sea for a few days, just 
Sto sét lie Wp again, but Pm notiin any scheme ,thateovers that, so. 
I vo. just) got.tog mooeh about Battersea” Park and feet aiscontented: 
I-wish there was some place for, /chaps:like me to, go-to, ~The doctox. 


looked.after ae, very well, I've sot ve Sieg againet him, but a wish 
t éould get away fron Loadonvfor. a. Dit. W iv 
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Well wha ts the sense of that - it a int go ing to anybody a ny goo 
i f hes chosen for you — w ha t does it ma tter —- if you dont like 
your doctor y ou wont go to him — no matter how ill y ou are - L 
know I wo uldnt any way. 
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weal, I'm bia vatisfied 9s th: my present. woarars bas: Sheied 
“Wels one of the best, *But I. nad a very unpleasant experfetice with. 
a doctor, a panel doctor. It: was years ago now’ - 1 was not*iiuch’ 
* Wore than eighteen’ - ‘ard there Was 4 lot .of- tFOuble ab homevand, ‘I> 
WAS very unhappy. I started naving such terrtble neada ches. and *, | 
pain’ in the aéad that I went to the panel doctor. H¢ didn t bother. . 
to Tistén to what 1 said, he just gave me sone medicine that: upsets. 4 
my inbides, and of cSoursé in’a week or two. I was back; ‘for the pains vw 
in. my dead were.as° bad’ 4s ever: Then ne, asked me if any of hy | 
rélatives had ever died in’a madhouse. That. s what He. said: r 
walked. right wout of “his house and,J. never went pack. I went to. 
a private doetor. And he said I wasn t itt, but the worry: at home. 
was too mueh for me. I told him everything - “he Wad a nite friendly. 
attitude to his patients - how my father arank, and my mother Wag .*’ 
trying to. stop me getting married because I .was earning geod money © 
already > she and 1 never «got on, but. Bhe wanted to. keep. me - ‘ato homes. cia ole 
bo he went. to see her himself * he. Was a real ‘gentleman. "and. her talke we 
4, oC OX | over about my- getting married. SO it. alls turned, out all rt Sk Soe Se 
be 7 oir SY ve never had what you'd calla real illness since. then. But | 
“Es Rae 1 1 4 shows | you the difference between one doctor and BDO Une es Dye» 
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Well, mam, 1 nave pretty good nealth, Il don t know auch about 

doctors, 1 never trouble tae doctor wnmucn. I once cut wy nand 

pretty badly at work, but the works doctor put 4a couple of stitcnes 
in it, and he @dressed it for me very nicely till it was nealed. de | 
was all right. 1 was working in one of tne diggest engineering 

firms then, and we nad our own doctor and nurse, we were very well 

treated. its different in a big concern, we had a good canteen 

and proper attention in every way. I've been fortunate, I never 

had to go near one of those panel doctors. I suppose there s Z000 

and bad among them, like everywhere, out most people say tiey re 

no  ,o0od, not unless you re 4 paying patient. 


M 40 + C 
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Well if thet ha ppened perhaps we would get more 
specia lists - specia lis ts a re much better, there 
wouldnt be a ny more of the G.P. who has to do everthing ehich is 
bad = doctors would be more s ure of w hat they were doing 
and they would do it better, because t h ey w ould specia lize, 


Chelsea — 
DOCTORS (indirect) 
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ily doetor's too conscientious in a WAY. haen VOU. re ill, she 
tries to think of everything except what you -ve actually got. - 
she's all right if it. s anything straightforward and simple. 
But just before the war, I nad a bad illness. Some. kind of 
intestinal trouble. And what my doctor didn t think of. First 
she made up her mind that I'd got I.B, and sHe was al] for sending . 
ne up to one of those hospitals in »cotland. TInen I had an’ avray 
and it wasn,,t that. Then she thougnt it might be teeth and I had 
to go and See my dentists, but my teeth were all rignt.. Then she 
thought it might be my aluminium saucepans. Then 1 aappened to 
fell somebody about my symptoms, and she said, Go and have a course 
Sf colonic irrigation. And tnat cleared it: all up in a couple of 
months ;. it was like a miracle. ~ But’1l didn t think:-80 much of my. 
doctor after that, I can tell you. I'm no¥ on the panel -. at Lene 
I: wasn’t then, and it cost me quite a lot, with the a-ray and all. 

1 thougot sné nad been very stupid about it. And yet sne thought 
up ajmost everything but the right thing to do cag *y 4 yeeuyt that she 
| didn t take haa trouble. 
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Well, I've belonged to the Hearts of Oak Benefit Society for twenty 
years now, and all I ever, had wrohg with me..was,.a=pofsoned finger, 
so I went to the. panel doctor, and he looked after me all rignat, Tf: 
had no fault to find with him. It all. depends on: the docpor you — 

20 to, a@ dot.of them take no concern’ aboutpeople if they re onthe 
panel " they don’t mean enough money to. them. But my doctor was 
all rights: Ionad to be away “from work forstwovor three’ weeks , but 
tae Hearts of “ak paid my benefit all right, I naven t had cause bo 
grumbles x ) vs sie ail 


«>In "Life ain weat London®, by Artiur sherwell, a “ pook. punlishea 
just. pefure the close of the last century, there ia a. chapter on’ ss 
“public ‘houses ana the extent to wnich they were used. The foliowing 
is an extract from the book (pages 129136), 


It may be well, in the interests of this inrestigatio to 
examine somewhat closely the extent to which these public hous 
are used. For this purpose I have selected four typical m mie 3 
houses in a thoroughly representative street in one of ‘ne dis 
tricts already referred to (in the tmmediate neighbourheed of 
Fitsroy Square), The street is in ali important resp 
fectiy typical one - narrow (and certainly not over « 

Close proximity to the principal thoroughfares of thi 
and consisting, for the most part, of small shopa.1 

atoreys of uenese and double room tenements ov: xheal 
of the street is reflected in tas size and charags 
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I ve maybe had the cold a few times, or the flu, but except for that 
Ive never been laid up in any way, I expect you can tell from my 
voice that I m not from London ~ s m from bonnie Scotland. We ve got 

a. grand doctor up in Coatbridge, and he's always’ set’me on my feet in 
no Pago and his charges are very reasqnable. I shouldn.t like to have 
to go to a panel doctor - 1 ve heard dreadful stories about them - they 
can “be polite enough to their paying patients, but the panel ones they 
treat like ‘cattle - they don t make,enough out of them and they don’t 
tare what happens to them, they don.t..take the interest. 7 
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There 8s only: one thing that 6 any real good, and that is the H.S.A. | 
You p&y 3d..a week, and it B one of the finest guarantees a:man can 
have for himself,and his wife and famijy. I had two operations last 
year and it,didn t cost me a penny; At’ Ss a wonderful scheme, .tvery-..- 
body should. belomg to it. The troubdble“is that the hospitals don’t 
like taking panel patients. It s the hospitals: that ought to benefit 
from the insurance scheme, not these big companies that will do you’ 
down when and where they can. 
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I'm glad to say that I'm absolutely satisfied with my doctor. I 
don't have to see him often, fortunately, but when I do see nia, I 
quite enjoy it. some of the funniest stories l ever heard have 
been from my doctor. I1 Suppose that if you re seriously ill, it 
doesn't matter whether your doctor has a sense of humour or not. 
But wrfen you only nave the ordinary small troubles, it makes all 
the difference, whether your doctor is a@ man you can like or not. 
I'm not saying that all doctors Should be comedians. sut when 
they can make you laugn, wnen they re amusing to talk to, it makes 
you less self-important and self-pitying if you have anything wrong 
With you. I1 think tout a really good doctor has tne knack of 
making you feel better, even before ne's treated you. And I think 
it's vitally important that your doctor shouldn't be a man who is 
personally antipatnetic to you. 
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Well, all this.double paying is a wicked shame. *éeople in tak 


eaployment snould be,able to’ choose whether they 11 contribute weit 
toO-the panel or risk having to pay for an illness out of -their i 
own savings... ] ‘dq always; 20 to a private doctor, no matter what Re! 
he charged ~- those panel Aoctors can be downright insulting to ee 
their patients - I've ueard that over and over ag gain. Tae | ‘ae 
insurance companies put then up to it, so that they , Sna a.t have ee 
to-pay. It's all very fine for them, taking. people's contributions of 

each week and trying to get out of G+ NaN them any service for lt. Dx, 
Ask anybody you like whether: they 4 go to a’ panel doctor if they ve 
had the money to pay for a doctor--of “their own, and you'd soon: see. te 
Thé, hospital Schemes are the best.of. all, if, you have to go to. iy 
hospital, but I.ve never. had to yet. th 
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Oh yes, I'm insured under the national nealth, and Il pay toa 
hospital scheme as well. Il had to have my anpendix out, just 
about fifteen months ago, and the hospital was very good and 
they made a bDeautiful job of it, I had no complaints to make 
about it at all. 3ut I thought, Now where should I have been, 
if 1 hadn t had the forethought to contribute to the hospital 
fund? The insurance won t nelo you if you have to go to nos- 
pital, and yet it's them that get all the money. i dont really 
think it's rignt that there snould nave to be two scnemes to 


cover people's health. Either the hospit2ls ought to benefit 
from the insurance, or there ought to be one. pig scheme oh tr 
them both. I haven t paid much, attention to Beveridge, but that 
the sort of thing ne wants, isn't it?’ Ido think it would be 
ever so much better. ee. 
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Yes, .l-have to pay health insurance - I.think. it's rather .a 
racket, when you' re never likely to make the slightest use of 
it. ‘But if ever I get ill, 1 rush down to.Roehampton and stay 
with my rich aunt and she foots the bill for it all. You'see, 
my people are. in. Scotland, .and.she feels sort of responsible 
for me.’ And I" one of those weak-kneed people who rush back > 
to tae snelter,of the family when anything g9es. wrong. I. share 


ag Plat with a friend, and we're always out and we don't run it ” 
very well,-and.so.it-s not a”very comfortable place. to be ill in. . 
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levels a few children had the ttitude that oma be Med gsiel” if 


they hadn*t drunk beer, this attitude was seldom implied by. those 
3 similarly eee rvock : 
under fourteen yeorse There Was, SMe IS AN o Ey no Semtbowbor téndoney. 


for the younger children to say they liked peer, - which might have been 


expected as. part of a boasting attitude, Surthermore, in a study made 
in an “Ussex Seconda ry Centre among 104 boys and girls oBtween twelve 
| fewer 
and..eightecn. years of, AGE far Mere ehildaregn mitxapproved . of undere26!s 
: 7 : ee ae ek te B10." thoy : “a A | | 
pense beer .atce than/, “iad. drunk it ‘thane elvese Joost bse | 


RADI hese. Packs suggest hat . there is no. strong. incentive for “children 
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either to say. they have drunk NET ae arta ee ne 


59: e Se they ha. oven! tif -they haves. Thes contention is born out. by the 


‘similarity between results arrived through different methods 


Pas. oa APs 
of ‘apprest le The group question : asked.in class, the BORRO Me essay or 
sstionnaine, and the private question introduced anto hanes detaan 3 
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Oh, I toink my doctor's quite good. I've never nad anything 
complicated tne matter witn ne, though. And what 1 like about 
ner is tnat 1 believe sne doesn t make any distinction between 
her paying patients and her panel ones. I've heard from one or 
two of her panel patients - charwomen and so on - Bmk that she's 
very firm and sensible, but they. re devoted to ner in ner own 
district. And I always think it's a very good sign, if a doctor 
is approved of by the panel patients. 
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I suppose I choose my doctor firstly because he knows his job, 

and secondly because he's of a very pleasing disposition too. 

If he was a state official it wouldn't be the same, The word officia 
cuts across it- most people have little Love for the word. 

The human element wouldn't enter into it=- it would be mere xueningrex 
regimentation, Frankly I wouldn't like to go to any Health 

Centre, I wouldn't want my illness advertised, or nurses wétghing 

me and docketing my record, and looking at me generally as if 

I'd misbehaved myself By becoming i11. And then there's the fear 
that once I'd got in their clutches I'd be followed up. 
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I may be exceptional but I get IOO% attention from my ¢% 


doctor, and I vist him on the National Health Insurance 
ia too. He's a scotchman, and so am I, and every time I visit 


a 
kar his surgery we talk about the places we've seen in 4 very ok 


friendly manner, I don't think you'd set that if he was 
a public official. He'd be looking at his watch, seeing 


he wasn't working overtime, 
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I think the health insurance is some use, but it's not exceptionally . 
good.. But you can see the difficulties; jn about 50.per cent of cases, . | 
~*~. people malinger for nothing at. all - they re only trying to get some“: = 
cy taing for nothing. And the war has certatmly created a lot more of , ¢ 
i that sort of thing, and you go to your panel doctor to get you out. ae: 2 
your trouble. There 6 a lot of women doings that under tne Fire | 
Prevention Yrder. Ttey feel a bit languish (sic) and that a half-hour. 
in bed would be much better. They do it a few times, and then they ‘x 
get reported to the llinistry of Labour. So they go to their panel 

doctor and get a certificate. 
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But what the health insurance give for their two shillings is not. =, 
sufficient. TIhey only use one shilling to keep the. other warm. ,They — 
Ought to do a lot more for really bad cases; sick people who can t eat «| 
stolid food.snould, be given help through the heal ti peurance.. Mag , 
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20 age 14-18 
20. 10-14 
10 under 10 


And equal sex balance. 


be. Interviews with those concerned with young peopje, especially 
youth club leaders, to tind out whether mmugk young people 
do drink, whether they go to pubs and on what occasions, 
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I've got absolute trust in my doctor, I've been to him 
for many years now, He's attended my wife, and brought 
two of my children in the world, I feel I can trust -him, 
When we send for him, ke it doesn't take long before he's 
at the house, He takes a lot of personal interest in us, 
and really is very conscientious, I don't think we could 
better him, I feel if doctors become officials it whciat 
affect their efficiency= they might develop into state 
automatons, I think the individual benefits more as the 


system is at present, 
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My doctor happens to be very conscientious, and he's got a reputation 
for being clever, Another thing in his favour he lives nearby, 

and knows us all. Even if I don't go the surgery, if he sees me, he - 
stops and has a friendly chat with me, There's none of that : I 
standoffishness or being superior, I don't think the question of be 
keeping on the right side of the paptent is uppermost in his mind, 
‘the is by nature 2 friendly sort. If I was ill, I wouldn't hesitate 


to go round to see him, I feel he would try and do his level best 


a i a ee 


for me, When he takes a holiday and leaves another doctor in his 


sursery,; I know many people don't go then. 
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The only reason I stick to my doctor is that I wouldn't get any 

better treatment if I changed, Nearly all doctors treat the 

panel patients the same, You don't get mech satisfaction. 

I'm all in favour of this state medicine, It would kill the 

financial interest, and doctors would be able to give you: better 


attention all round. 
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| There's a personal. tough between my docbeér. and aud, 
e I have implicit confidence in him, When he tells me there's 


nothing seriously wrong with me, I accept his word completely 
I think state medicine wogld destroy the personal relationship. 
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eight and F a “gives her s“whéle pint, e loves it, a 
she sits ander the table so-that ma:my won't gee, but she ae 
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The hospitals are A.1l., but the insurance companies are ao good. I've = 
had eighteen yearns full insurance and I never got anything out of it, "x8 
I went to a private doctor - I didn t like the panel doctor, nor the a 
treatment, and most of all I didn’ t--like the attitude. . It 3 nothing ue 
but a humiliation, to be on the panel. My mother's whole life was ae 
wrecked by one stupid pvanel doctor. I'11 tell you all about it if 

you like. She was one of the earliest contributors to national 
insurance, and after a number of years ~ I forget now just how many - 
she started having pains in her stomach; so she went to a panel. doctor. 
one was under him for a year, but he never bothered about her, he told 
her 1t was imagination, then he told ner it was indigestion, but he 
never gave her a proper examination, he never troubled about her at 
all. But she got very bad; she was in pain nearly all the time. She 
Kept begging him to do something, and he gave her something for in- 
digestion, but that was all. Tnen she had to be in bed two days, she 
vas suffering so, and we persuaded her to go to the doctor once more 
and tell him it was really serious. But he said, "There s nothing 
wrong with you at all, woman," and she came home. So at--last my 

sister and I begged her to go to a private doctor and take no notice 

of what that panel one said. As soon as he examined her he said, “My 
good woman, you'll go into hospital straight away, you re not fit to 
be on your feet." She told him she would have to come-home first and 
tell us, so he brousht her round to us in his car, and then he 
telephoned rignt away for an ambulance and got her into hospital. 


She was X-rayed, and they said she would have to have an immediate 
operation for gall-stones; if tney'd moved more than a quarter of an 
inch she would have died in a moment. TIhnat s why the doctor wouldn t 
let her walk back home» he thousht that was--what the trouble was. one & 
still alive today, but she never got her health back, and she was neve? 
able to work again. And‘that» very same panel doctor treated a neighbour 
of- ours in exactly the same way. she had a gastric ulcer, and ne kept 
telling her there was nothing wrong with her, it was all imagination. 
That s the way the panel doctors go on with their patients. And when 
my mother came out of hospital, she only had nalf benefit, because sne 
had been out of work some weeks through illness atid was a few weeks 
behind with her payments. The private doctor wanted my mother to take 
the whole thing up and make a case of it, but she wouldn t. 

So that's why Im against insurance companies and: panel doctors. 1 
think the sick. Should get proper attention, whether they re rich or 

- poor. I think a new national scheme would be a very goot thing, but 
those insurance companies should be done away with, they only make 

money out of people s misfortunes and are no good to anybody. 
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.And .ten year old boy trom ‘the same schools 


"I like dots of datdanks but tne/t dislike is, cotfee, Ihave 
never tasted Bourfvita I like water,coca, milk,tea, I like 
veer but it is not good for you:beeause it make fou ill. 

Qne day at Ghristmas dady gave: — eere of: peer I drank it 


upe and at was good" 
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At another SctOWE, | sUntor boys schooldn South Wales, verbatim 


comments coliectéd: from 50 chilaren of 84.— 9f included: 


"Il had some: ay auntie’ s WoddingeT It was. nice" (artisan class, 
| good home). 


uy had some af? Christeamas. times Obipet was hasty® (Werking 
Bs St eet class.ood, home). 
“0 it's’ rotten, They gave me come. at chrietnad Pate home) 
vids “a ee | 
in "Wet cmeezumiss siGhetatminctayx NOT: - 
“Every: time Daddy is homé-trom his ship we ave it an the 
house. And he takes me to see a friend who has a on oe 
I get'a drink then” (Good home. ¥ather Merchant Navy) ~ 


The assessments of the home environment are the teacher’ Be 
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"These phnel doctors, its a scandal] Theydon't bother to examine 
you or anything. I had a maid who paid in the insurance for 5 years, 
-never went near the doctor, but her sister, she was there every week. 
Well, one day this girl felt a bit queerlyso I I said: 'Off you go, | 

my dear, and see the Doctor!!! Back she came though, in less time than 
it takes to tell. 'Well, I said, what's the matterw ith you?’ 'Oh, 

she said, he did'nt look at ME « "He just said 'I dont want-to see you 
here aghini' and gave me a bottle of medicine.' Well,-of course, I | 
was'nt standing up for’ that: so I rang him up and told him I was sending 
her round again, and that t he'd got to do his jcb properly this time. 

And of course it turned out that the scirlwas really ill. But its 


reaily wicked to let them have all these panel patients, theycan't give 
them proper attention, even if theywanted to. 


"Not that the specialists are much better, for that matter. My 
husband had a bad toe hich was'nt glearing up as it should, so my 
doctor called in a ~arley Street man. 'Salt and water! he said ‘that's 
all it needs.' ‘Doctor! I said 'you have examined the foot?! 'Of course 
'You see all that puss coming out?! ‘'Well?' ‘And you hank really 
think salt and water is all it needs?! Certainly, that's my opinion. '! 


"Well, we tried this precious treatment for a week, and of course 
it did'nt make a hap'orth of difference. So at last I took my husband 
to the Royal | Hosvital and they found it necessary to take 
out the whole bonej “ell, it was all rotten, just bv looking at it 
you could see a hole: the size of a’ sixnence. - It was certainly the 
most expensive dose of salt and water we've ever hadi" 


"All the same, in my opinion’a State Service would be a good 
thing, particularly for people like housewives and so on who can't 
afford proper treatment as thingsare at oresent. But mind you, there 
should be a strict check up on thee doctors, to see that they are 
doing their dutye They should'nt be sllowed to have so many patientse 
And then, if the richer people went to the same doctors as everyone 
else, they'd very soon kick up a fuss if they were 't given proper 
treatment. So that would keep them up to scratch, too. 

4 

‘. "T think they! re ought to be mare scholarships for students. We 
need to make sure we're getting the right sort of man, not just some Ome 
on the lookout for a cushy job." — “ er 
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uxcuse me butting into your conversation - I couldn t help 
hearing what you were eg to that lady. I thougtrt perhaps 
you ad like to know that was nearly murdered twice by the same 
panel doctor. He was treating me for indigestion or gastro- 
enteritis, and all the time I had really bad appendicitis. He 
never examined me at all. I got worse and worse, and one 
nornins 1 got up with a temperature of 104. That frightened 
him, for I wasn t fit to come to see him at all. He said, "Go 
up to the reliaing station and I'll examine you up there.” 

But there was another doctor there, and he said, "My good man, 
don't you know what s the matter with that woman? She's got 
appendicitis." So he got me into hospital and they operated 
at once - they didn't think 14d live through it. 


Well, and a year or two later, something went wrong with my 
rignt arn - it s still black up one side, after all these years. 
And I saw the same doctor, and he said 1 had rheumatoid 
arthritis. “e gave me a prescription, but I was too ill to 

zo to the chemist to get it, I just crawled home and collapsed. 
I was all alone, but the people downstairs came up, and they 
called in their own doctor, a private one, and he said at once, 
"You ad better send for her relations - she won t live - she ll * 
be dead in two nours." For what I nadwas sepVic voisoning -in 
my arm, and not rheumatoid arthritis at all. So I would never 
so to a panel doctor again, 1d sooner: pay three and six any 

day to see the private doctor. And 1 could tell you ‘of several 
more cases. My friend's husband got very ill and he went to 

his panel doctor, and the panel doctor put him off and said he'& 
only got a chill, and he had serious kidney trouble, but it took 
a private doctor to tell him so. Thos@ insurance companies and 
their doctors are pure human wickedness} and the deatns they've 
sot at their doors, why, I wouldn t like to count them up. 

3ut you've come to the riznt place here, if you want to hear 
about pBople s troubles with their doctors and the insurance 
companies and all that. Most of the invalids in Onelsea come 
and sit out here in the morning sun; you'll hear quite plenty, 
if you come and_sit out nere for a few days... 
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Oh, I think the Tabi baer insurance is giiste: a. 00 a ach © Basis 
grumble about it: too much; it's a veryi b0od. a nse The national © 
insurance provides: their doctors, and you can pick your .own doctor in 
your’ own district. As regards Battersea, now, we ve got twelve all 
quite close to us, to choose from. The one + go Yo Im perfectly 
satisfied with, and if I'm dissatisfied with him’I\ can write to ‘the 
National Health that I want to change my doctor. I edn changé if 1 
want bo, provided 1 ve got a good reason for wanting to, and I think 
that's very fair. But in regard,to hospitals, I pay into the HVS.A., 
and they help tae people if they re unfortunate or inm‘any accidedt, 
anid that helps one to look after-one's pocket. A contribution of . 
fourpence covers the family for accident or illness in hospital. Sut 
that 8 a separate association altogether, the Watt onal Héalth ddesn't 
cover the hospital, the expenses come down on you if Flo don't pay to 
any hospital ‘scheme. 


But there s one polnt nas often come into my mind. That..s about 
convalescence. I think in regard to convales¢ence after an*accident 
or a serious illness, things would be much better, and made better for 
the contributor, if he could be sent away for a,fortnignt to pick 
himself. up. The convalescent hones are run by the unions at: present, 
and I think the State ought to do more for the contributor :.that way. 

I ve nad an accident to my hand and I can t go to. work for another 
hg Loses of weeks - its been very bad but +t's setting, better, only 
it's ot me down, the pain and the bad nights, I don t'seem able to 
not. my strength up again, especially with the wartime food we Bete 

lf the contribution to National Acealth ‘were even a. little more; but 
provided the chance of convalescence and a change of air, it would 

. make a lot of difference to the sick or the injured.» It, doesn t, do 
you any good just walkin. the streets of. tne locality yOy re used to. 
Really tne whole. thing, the doctor, and the hospital, and a comyalescent 
home if you need it, ought all to come’ mnder, the one aingle BGROMey 
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State Control) 


Pg IE oe 
e mee cuss 
problems affecting the future of the 
profession, heard Dr. G. C.-Anderson, 
secretary of the British Medical Asso- 
ciation, say in Manchester yesterday 
that he be the large majority of 
doctors were against a State-con- 
trolled service. | 

One of the reasons for this was the 
danger to the “doctor-patient” re- 
lationship, the loss of which would be 


deplored. 
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Last week Louise Morgan wrote on this page 


‘€ The B.M.A. Rejects Health Scheme For All.” 
Many letters were received. 


Because this 


subject, while affecting the whole public, is 
mainly a British Medical Association issue, the 
letters printed below are all from doctors. 


Your readers will be aware 

that. the British Medical 
Association is fighting to pre- 
serve the professional liberty 
of the doctors, but surely the 
new comprehensive State 
médical service represents a 
menace to the general public 
evén greater than it does to the 
doctors. 


Whilst it may affect the doctor’s | 


pocket and’ place him under 
bureaucratic control, to the gene- 
ral public it is a retrograde step. 

The. Minister of Health proposes 
to take complete charge of man’s 
body’ sick, and, if he succeeds, the 
State will soon achieve its real 
objéct of complete control of 
man’s body both in sickness and 


, in health. 
' LESLIE HARTLEY 
Camberley. 


Miss LOUISE MORGAN’S 

_ article does disservice to 
the quiet consideration of this 
most difficult problem. 


Her headlines, “B.M.A. Rejects 
Health Scheme For All,” were 
misleading. What the B.M.A. did 
reject Was a provisional pian, not 
to “preserve Harley Street,” but 
, because it is convinced that 
pang of 3 ublic would lose and not gain 

e change. 


us ay plan suggested a States 
controlled service with salaries 
for doctors, rising at intervals, 
the doctors to be under the imme- 
diate control of local authorities. 
Does she believe that men give 
their best work when they are 
»a fixed sum regardless of 
' quality or output ? 
Miss Morgan .derides the in- 
sistence of the B.M.A. 
choice of doctors* How important 
this is may not be realised by the 
public until they have lost it. She 
seems\to believe that all doctors 
can be made equally efficient and 
a eal equally to all. 


does it happen that in 
whi l Mayfair one 
doctor w earn five times as 
much as,another? Is free choice 
such “humbug ? 
tte 
WS ber 
to be be utterly. 


Would: she ve. t0 
: — te Be 


distasteful to her, and to have no 
right to change? Has her war 
experience taught her that house- 
wives have enjoyed being tied to 
one tradesman or that the service 


so given has improved ? meas 


The B.M.A. agrees that there are 
many gaps in the medical service, 
but shows how they may be filled. 
It bélieves that it is a useful safety 
valve, if a patient is dissatisfied, 
for him to be able, on occasion, to 


consult another doctor privatély. 


and is opposed to all uniformity. 

e value of the family -doctor 
to the patient lies in continuity 
of knowledge pf the family, friend- 


ship and trust born of experience. 


Advice and reassurance are 
usually of far more importance 
than medicine or institutional 
treatment, and the most perfectly 
kept cabinet of official records can 
conceal a total neglect of the vital 
personal issues involved. 

The B.M.A. wishes 
ment with different types of health 


centre before committing us on 
the grand scale to this type of 
management. Miss Morgan is 
concerned because, to obtain 
specialist advice, people have to 
go to hospital out-patient de- 
partments. The Association agrees 
that there could and should be 
better organisation, but does she 
realise that the waiting room of a 
centre for ten or twelve doctors 
would be very little different ? 


Many doctors who cannot earn 
security would naturally like to 
have it presented to them, whilst 
others, more idealistic. would be 
willing to sacrifice half their in- 
come if they believed that a better 
service would result. The B.M.A. 
does not believe this nor does any 


to experi-~ 


one of my patients with Senne I 
shave discussed the question. 


We all want the best medical 
service, but the urgent problem 
is»how to secure it. Sir William 
Beveridge did not make any pro- 
posals, and, after long discussions 
the Association believes that the 
Government plan would result in 
a disastrous loss of efficiency. It 
refuses to be. rushed into hasty 
decisions as the résult of political 
pressure and to bring 
changes that the public do not 
want. NORMAN REECE 

Brixham, S, Devon, 
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YoOuR correspondent has done 

well to dismiss this concern 
about free choice of doctor for 
the clap-trap that it is—and she 
could have gone even further 
and asserted that such freedom, 
though it could never be abSo- 
lute, would be enjoyed more 
abundantly and by far more 


about , 
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people under a system of: State 
medicine than it isin the class- 
ridden conditions cf today. 


At least patients wouldn't - be 
sold’ from doctor t¢ doctor with 
the consulting-room furniture, and 
it wouldn’t be the|size of one’s 
purse that would determine 
whether or nédt one was free to 
choose Lord Hordr for one’s 
doctor. AN ESSEX DOCTOR 


* 


| HASTEN to | congratulate 
Louise Morgin on her 
accurate and timély article in 
which she states that the public 
will demand an explanation of 
the retreat of th? Council of 
the B.M.A. from the position 
reached last year at the annual 
representative meding. 

The future of! our Health 
Services is of vital toncern to the 
entire British people. It is there- 
fore the right and duty of the 
people to ensure thit a noisy. and 
privileged 


upon frée »|} | 


rrinority in the 
rredical profes- 
sion does not 
sicceed.in mak- 
ing 
sife for private 

x p 1 oitation, 
and so bar the 

y to that 
fuller life for 
which we are 
fighting. 

Pr o gressive 
countries all 
over the world 
—and not least 
opr own Domin- 
ions—are 

rapidly coming 
t realise that a 

cio mprehensive 
tional Health 
ervice is the 
ly way of 
creatin order 
tg of chaos, 
d the only 
| fag means 
health of 
Oo 


C th 
ain f 


hensive health 


ill-health’ 


out the BMA 


active in support of their the 
sires, in order to sweep aside the 
humbug and selfish hypocrisy ’ = 
those who stand in the way of 
progress. 
J.-S. HORN, F.R.CS: 
Wanstead, E.12. 


* 


] WOULD categorically State 

that there is a great vody of 
medical men protoundly alive 
to the needs of a fully compre- 
service for the 
whole population. 

The B.M.A. annual representa- 
tive meeting of September, 1942, 
was a step forward by the pro- 
fession, as Louise Morgan indi- 
cates, but for reasons best known 
to itself the B.M.A. is now save 
to invalidate the progr 
resolutions then passed, @nd is. 
asking us and the public to accept 
what it calls a two-way extension, 
of National Health Insurance. > 

This can never by any streteh 
of the imagination give our people 
the advantages it is entitled we 
get from modern medicine. 
should never be able to obtall 
that co-operative, effort by e 
whole profession in stamping out 
disease and... promoting good 
health. 

How can we if doctors. have to 
work individually and in isola- 
tion ? — 5 ni br muse a 
basis for the future, and 
only possible if doctors generally 
work from health centres. 

Medical men, in cémmon with » 
other sections of the commu 
have the right, and a ublic 
not deny them this, Semanal 
terms and conditions) of se 
commensurate with the onerous — 
and oe dangerous calling they 

ursu 
» But "iad that the public, who 
pay the piper, are entitled to call 
the tune. It should certainly 
its voice heard.so that Assump 
B of the Beveridge Report, “a 
comprehensive. service | 
available to 100 per cent. of. the 
population,” which the Govern.- 
ment has, accepted, is s implem ted 
in its entirety. | 

(Member of B.M.A. C 
St. John's Way, N.19. 
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welcome her. Sra tertaad in 
entirety. — TELDMAN, 
Tollington Park, N.4. ¢ a: 
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ae oh Ss ATE MEDICAL Stkvicc 
/Siz;—In your issue of March 2oth Dr. Harry 
Oberts pleadswat length for free choice of doctor. 
‘He quotes the letter of a R.A.M.C. officer who 
ores in strong terms the bureaucratic implications 
‘a planned medical service. I should like to ask 
him how tany serving doctors he has met. I have 
still to find one (under 40) who speaks the reactionary 
of his correspondent (and I am not a member 
of the Socialist Medical Association). Is not this 
Saep eee 8 doctor” largely illusory or meaning- 
sory where the system is inefficient and 
meaningless where the public is unenlightened ? The 
system can be improved, but the requisite enlighten- 
ment is not practicable even if it is desirable. Medical 
treatment cannot be assessed by the layman on the 
basis of results like wireless repairs ; even their pro- 
fessional colleagues often fail to distinguish a good 
doctor from a bad one’ “Nor is “education” any 
qualification, witness the lucrative practices of osteo- 


ants and colonic irrigators ! 
thousands attend our hospital out-patient depart- 
ments neither @emand nor expect freedom of choice 
of doctor; they are (or should be) happy in the 
expectation of a- uniformly high standard of compe- 
tence. This is all we ask of a planned medical service. 
If Dr. Roberts and his medical correspondent believe 


that this smacks of Hitlerism and smells of bureaucracy’ 


let them refocus their glasses and turn them cy 
again to the east. Medical men who are p 

interested in the health of the community will un- 
tiringly use their special insight“into social conditions 


to promote political change, and will then apply their _ 
expert knowledge of medicine to guide our adminis- 


trators.. If, on the other hand, private practice is 


their first interest—i.e. if the real issue is freedom of 


choice of patient—then surely the NEW STATESMAN 
AND NATION should not subscribe to their cause with 
obscurantist ramblings about Socialism and the 
individual. - Major, R.A.M.C, 


New § oe = di 


Sir,—T was interested to read Mr, Harry Roberts 8 
article on “ Socialism. and the PAdividual ” in your 
issue of the 20th, particularly his last > in 
which he states “ The fact that a certain number of 
insured persons show little intelligence in their selec- 
tion of doctors affords no more reason for the abolition 
of ‘free choice’ than is afforded . . .” Is this quite 
correct ? Even if. intelligence is shown can the 
insured persons have “free choice ” ? 

Let me take two instances. An insured person 
moves from one district to another, he Joks around 
for a doctor and in doing so makes discreet inquiries 
from workmates as to the best doctor in his district ; 
having fixed upon a “ choice” he asks to be placed 
on this doctor’s panel, to be met with “ Sorry, I am 
full up.” A doctor leaves a district, or retires, another 
takes over the practice, the insured persons on this 
doctor’s panel are faced with two choices; to allow 
their: names to remain on the new doctor’s panel, or be 
faced with a change of doctor, and perhaps be refused 
by their new “ choice ” because that doctor’s panel 
is already full. - 

Is this freedom of “ choice,” even if more than usual 
intelligence is forthcoming in obtaining. a “ free 
choice ” ? A. W. Loveys 


S1r,—In this week’s issue you say : 

*“* The panel patients, for instance, could tell the 
Governmient a good deal about the different treat- 
ment meted out by many doctors to them and to 
private patients,” 

yet you would make all patients State patients, who 
are even more unprotected than panel patients. May 


_ I, while veiling: myself in the deepest anonymity, give 


away a professional secret ? 

When a patient enters the consulting room of even 
the noblest private practitioner, ,the practitioner 

** Ah, here-is some bread and butter. 
thick slice. I must be polite.” 

When a patient enters the consulting room of a 
State Medical Officer, the officer, even if he is of the 
noblest character and only possesses one stripe, 
thinks :. | 

“Damn; here is a malingerer who wants to stop 
my game of golf this afternoon. Thank God I need 
not be polite.” 

Since 96h pees 4s in ibe safe keeping of your 


I hope it’s a 


wide pespeanaia te edie Us WGbeeded | British 
public that doctors who are State Officers and can 
order them about, are much better in every way than 
_ Peivabe Gockocs with ane Mets Sareniiny ane som they 
Gan cater sham. Maupicus 
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to the other side of the question, the serious 
cas ces and anomalies of our present ical 
~ service, co too little is ede about it by the general 
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press som t to 
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4 2) by ee , 
”” who is not that of his own choice, b such ar an 
entuality i is a frequent occurrence to-day, When the 

ce is seen by one of his own doctor’s partners, 
hh regard to his second point, it is of course a fact 
that the vast majority of practitioners have put nearly 
all their savings into their practices, and have as a 
result to look to the eventual sale of these in order to 
retire. They would not therefore consider a new 
State service which did not compensate them, either 

_ directly or by a suitable pension on retirement. . 
Finally, I would disagree that only a minority 
welcome the Beveridge principle of a State medical 
service. ‘What they justly fear is the administration 
. of such a service. Given a service wherein the central, 
and particularly the regional, control is so constructed 
as to permit of considerable representation, possibly 
democratically elected, of members of the medical 
profession, as opposed to rule by lay civil servants, 
the advantages of an organised service to the medical 

practitioners as a whole are obvious. 
MEDICAL PRACTITIONER 


Sir,—I wonder if “ Critic” realises how familiar 

the arguments his medical friend advances against 

ava t LUINAL PEALE TS SERVICE State Medicine sound to Socialist ears. Whenever 

pint ”? statement in, you State control is at issue we hear of “ the dead hand. of 

with = was described as officialdom,” of individual hardship. Were “ Critic” 

“Group Clinics,” I feel siengalied to correct @ to ask the young doctors in the Services he would 

generally expressed idea that an attempt (0 introduce — _the majority keen supporters of the leveridge 

an organised medical service must of necessity break rt, and looking forward to post-war work under 

down that personal relationship between doctor and a State Medical Service unfettered by all manner of 

patens the value of which cannot be denied. -In financial considerations which.should never éhter into 

order to maintain such a relationship, the systeni of ae prevention and cure of disease. The intimate 
ees of choice of doctor has been ies: ie tient relationship can well be. pre: 
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n ill 
-avetage of ve anda a half Press, June 21, 1943, in | Which he|and asatiniiey ot treatment i 
Pox cee years study, but for ajdeclartd that his association) be abolished. 


(comprising - well over 100 ae) : 
specialist at least another lseparate working-class organisa-|_2; The motes taken of the 


four or fives years’ specialitions) has a membership of at patient will, we are told, have to 


is demanded. No other]|least 10 million direct voluntary eetne aed pea eee 
Ofession exacts so long ajcontributors ; together with their 


f the controlling authori- 
to perty o 

bd ‘of training, and the|e'millions of the population ateltS wits fPe eschdentis rele 
status of the doctor has thus covered for hospital treat-} 


7 ‘tion between doctor and patient, 
never been higher than now.|ment and ancillary services. oe 


nowso highly valued, afd’ so 
ee, : Where patients have a choice it éatment. 
ell paper ire oe Pale between entering a vyolumtary..or essential to successful tr n 


Re ta ae, a public hospital, they invariably] 3. With bureaucratic control, 
mined largely by his industry, ‘decide i in inne: of the first, andjregulations governing thera- 
personality and, above all, his); consequence, voluntary hos- peutic measures, choice of medi- 
ability ; competition is fierce and) ,itais, as a rule, have a longlicines; and many other profés- 
distinction earned only by un-| Voiting list for admission, even|sional activities, will be imposed, 
SPanne devotion to his work. when the public hospitals in the seriously limiting the free exer- 

In a recent interview with a|/same area have a large propor-jcise of the ot of the doctor, and. 


committee representative of the|tion of empty beds. circumsc bing the treatment. he 
medical profession, the Minister}. 


| can give his-patients. In these 
of Health proposed that an QJOME changes which pe circumstances the quali of 
entrant into his contemplated inevitably result from t | candidates: forthe medical pro- 
future.medical service would introduction of.a State Goliad. fession will inewitably be 
have a commencing salary of|Servite centrally contro re lowered, and the public suffer 
£400 for three years; thereafter|cither by local authorities, or by correspondingly. 
he might normally expect toj@ Ministry, may be indicated. 


4—The severest certification, 
become a principal at a salary of 1. It is proposed to conduct alljnot primarily in the interésts of 
£650, rising by annual incre- 


““igeneral practice at “Health|the patient, would be demanded 
ments of £30 over approxi-|Centres” to which the patient|of the doctor to curb the extrava- 
mately 18 years to £1200—the| ould be required to travel; he|gance inseparable from, free 
maximum salary contemplated. | would not be able, as now, to universal .medical service. It is 
The average income of ajconsult a private doctor ‘in his|this demand, inspired by politi- 
general practitioner under pre-|vicinity, nor to choose, thejcal not medical considerations, 

been assessed | hos it to - which he seeks which compels the sponsors of 
sent conditions has al pital 
at about £1000 per year For|admission. It will be impossible his . Service. to bring the whole 
the spécialist it is much ‘more for the>same doctor to see the| medical prefession under central 
variable, depending largely upon patient throughout his illmess.!confrol. 
the nature of the spécialism/" 
chosen. A . general.. average 
would be £2000 to £3000 per 
year, after. many years of. un- 
remunerative work. , 


But the smaller pay offered by 
fice is muchwthe feast 

nt consideration which is 
infigencing doctors in opposing 
luction. Itd@s the loss of | 

L _ freedo that. must 


unified central 
-which the profession 

+ resents and, as the report 

® Press during: the) past 
indicates, is  @éter- 

mined through its representative 
bedies to ages 4 
THE quality of research and 
the general progress of medi- 
cine are questions. antimately 
concerned with the character of 
our ‘hospitals: For about four 
centuries there - have been “two 
categories of hospitals in our 
country (1) voluntary hospitals 
(controlled by an indépendent 
Board of Management whose 
concern is: with the individual 
hospital) responsible for -all the 
professional training of medica! 
students a Nurses, (2) ptiblic 
hospitals “(under - the control of 
local authorities) ° offering no 


comparable facilities | for teach- 
ing. 


Medical research, with ueens]t- 
ing progress in the science of 
medicine,) has been almost ex- 
clusively conducted at the volun- 
tary ‘hospitals, where the clinical 
staff are.unpaid and the ratio of 
doctors.«to patients is conse- 
quentlyvabout ten:times as“high 
as in fee public hospitals, and the 
opportun es’ for’ research and 
ior. Fires nee cap prehew 
| e lent are 
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Should we have a State Medical Service? Two doctors 


TUESDAY, AUGUST 10, 1943 


disagree 


Ld 
j 

EDICINE is a_= con- 
stantly developing 
science. To-day it is ready 
for one of its greatest 
advances, the change from a 
curative medical service to 
one retaining all that is good 
in the old, but moving for- 
ward towards prevention of 
disease and education of the 


public in the achievement of 
optimum health. 


This new “health” service 
cannot be built on the basis of 
the individualistic and isolated 
practitioner. It must, in my 
opinion, be a nationally organised 
service in which all the best 
doctors combine as_ salaried 
officers to provide the advice 
and treatment which the public 
wants but cannot always get. 


In this service the protection 
of health and the restoration of 
the sick and ‘injured must, as 
Sir William Beveridge put it, be 
“a duty both of the State and 
of the. individual, prior to any 
‘other consideration.” That 
priority should not blind us to 
the vital part that must be 
_ played by the doctors nor to the 
need for ensuring that the con- 
ditions and arrangements are 
such that the doctors are held in 
the highest esteem by'the public. 


The Best attention must 


be availab 


the fact that the doctor earns 
his living from the misfor- 
tunes of the sick. It is of vital 
importance that modern medi- 
cine, which tan do so much, 
should be freed from all economic 
barriers to the perfect doctor- 
patient relationship, in which the 
only problem to be considered 
would be the health of the indi- 


vidual, and in which the doctor 


would be at liberty to apply his 
own knowledge, but would have 
at his service all the _ costly 
apparatus and technical - assist- 
ance which is part of medical 
science to-day. 


Were such a service available 
as of right and backed by social 
‘security, doctors “could achieve a 
status in the community far 
better than anything they had 
known in the past. . 


Of course doctors need their 
own form of social security, a 
form which means more than 4 
high income. It means freedom 
from drudgery, such as the keep- 
ing of accounts and the sending 
out of bills; freedom from 
economic worries such as arise 
from the present day business of 
buying and_ selling practices 


stantial interest; freedom from 
the ignorance of new develop- 
ments. In -.all these mAatters 


One factor constantly obtrudes, 


By D. STARK MURRAY 


with money _ borrowed at oe the foundation of that advance.) 


le for all 


jommereris, The money now spent 
wastefully on our haphazard and 
chaotic medical services would 
provide a service for all and 
pay the doctors a greater total 
income than the profession earns 
to-day. | 

The distribution of that 
income would be different. . To- 
day the net incomes of doctors in 
established practice vary from 
£500 to £40,000 a year; and 
neither .rate is in the public in- 
terest. What is in the public 
interest is that there should be 
some: attempt to estimate the 
worth of the doctor to the com- 
munity. and on that basis the 
average would probably be 
better than to-day. The com- 
munity wants a high standard of 
service ; it must give the doctors 
terms that will’ maintain. the 
quality of their work and yield 
them contentment... 

Part of that contentment can 
come only from a-service which 
has an administrative structure 
designed to advance medical 
progress. On the pres@nt 
individualistic basis only @ very 
small minority of the, profession 
play their part’ in the general 
advance. So intricate is modern 
medicine that research, which is 
is only 


possible in a welt 


about £200,000 a year on medica! 


research; my own calculatio 


equipped and organised service.| 
the community can afford to be To-day our Government’ spends 


are that a national health. ser 
vice could afford and would. be 
well advised to spend some 
seven, million pounds a year 
this vital branch, and to pro 
infinitely greater opportuni 
forall doctors to play a Dame ir 
| my own view the “ Com) 
hensive national health. ger. 
vice” which the Governmiint has 
assured Parliament will be intro-: 
duced “with no undue'delay but! 
with? no umseemly ‘haste” must 
bevene for the whole’ nation, 
Plarmed nationally but adminis- 


person; it involves the physician. 


tered .regionally. To do the! 
double job of preserving health| 
and curing disease it must be a 
completely unified service. so 
that the highest standard of 
medical care is: available te ail. 
The public have the right to 
demand this kind of serviée, in 
spite of any professional opposi- 
tion based on unsupported asser- 
“lions such as the B.M.A. declara- 
tion that a salaried service is not 
in the public interest. 

In such a service the indivi- 
dual doctor must give place to 
the team. We doctors know ithat 
this is essential to the welfare 
of the sick; and those who say 
otherwise deny the very essence 
of modern medicine. The truly 
British conception of team work 
is the clue to perfect medicine. 
The diagnosis and treatment of 
disease is rarely the work of one 


the surgeon, the pathologist, the 
radiologist and all the ancillary 
personnel, nurses and pharma- 
cists. The responsibility of the 
individual doctor for his patients 
is not. lessened by- carrying the 
werk of that team into the 
homes of the patients. The 
work of the team will be based 


| 


on health centres (which will 
replace the. often dingy and 
sometimes dismal. surgery of the 
general _practitioner) and- at 
hospitals designed for the 
service of the sick of their area. 


the sick. 
soon to be announced is ‘on that 


basis, the doctors of this count 
will be able to begin to build as 
: pomsunisy wing Npderstands 
nd can apply the t meani 
of the word health. | 4 


\ EIYHER that team work nor 
° professional freedom for the 
doetor are possible under an 
extension of National - Health 
Insurance such as the B.MA. 
now advocates. The continu- 
ance of N.H.I., even in extended 
form, must inevitably lead to the| 
belief that there are two stan-. 
dards of medical care, for the 
rich and for the poor. A team. 
of salaried officérs would offer. 
one standard for all—the highest’ 
possible, 

In this team. there -would. be 
one’ ‘important and sometimes 
unmentioned member, the public. 
A perfectly organised medical 
service cannot give health to the 
individual unless that individual 
co-operates. The citizen of to- 
morrow must ledrn to turn to the 
doctor for advice whether in 
nealth or sickness. That is only 


possible when the doctors are 
officers of a publie service and no 


longer competing for the fees of | 
If the health service: 
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“Tt is not in the public in- 
te that the State should 


invade the doctor-patient re- 
lationship.” 


During the last few months 
42 doctors have met Mr. 
Brown every week in the con- 
ference room of the Health 
Ministry to put forward their 
suggestions and objections for 
inclusion in his White-paper. 


B.M.A. Committee 


These 42 men form the Repre- 
sentative Committee of the B.M.A. 
They include the presidents of the 
Royal Colleges of Physicians and 
Surgeons, country doctors, pane! 
doctors, private consultants and 

ialists, and members of hos- 
pital staffs. 

They have already published 
some of their views in the British 
Medical Journal. Last night, at 
B.M.A, headquarters, I was given. 
12 recommendations which the 
Representative Committee has 
made to Mr. Brown. 


These recommendations will 
be circulated to the 200 divisions 
of the BNA. Eventually every 
doctor in e country will be 
given his chance to comment on 
them and to raise his views 
through his local M.P. 


! Here is a summary of the recom- 
mendations :— 


1 That there should be provided 
for every person the services 
of a doctor of his own choice. 


Medical Service for the Nation 
approved in 1938.) 


Any Heal 
That the health of the people I] €alth -Minist 
| depends primarily on the social administrative Ty 
and éenvironmenta conditions 
under which they live and work; 
on security against fear and want, 
on nutritional standards, and facili- 
ties for education and leisure. 
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6 tow ges ad choice of doctor 


, | preserved as a 
pasie principle of future health 
services. | 


The. loyalty 
1 the doctor 
health service to 
patient should be to that patient 


and none other, 
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Doctors Oppose 


State Control 
“PATIENTS MUST BE 
FREE TO CHOOSE” 
octors all over Britain are 
. determined to resist any 
State control which would 
limit the ‘right of the patient 
to free choice of his own 
doctor. 

This is shown by motions coming}) 
before the annual meeting of the/|e> 
British: Medical Association on Sep-|/*” 
tember 21. 

One. motion will reaffirm. the 
basic principles of the Association's 
1938 plan for a general medical 
servinre.- 

Two points in this weere that 
every individual should be at*le to 
choose rhis own doctorsand tn.'t! 
consultant. and specialist services 
should be available to all. : 

7 mah ‘branch of the B.MA.. : 
urgé that the time is not yet ripe 
for a comprehensive service avail- 


able to the whole éomm wnity, and 
Worcester that the eesietings diay 


‘reject a whele- ‘time salaried State 


ad ng opposes any kind of 
wat all. 
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the Doctor 


Q.: Are you in favour of a 
full State medical ser- 
vice ? 


A.: Emphatically no. The 
existing system of private practi- 
tioners backed by the volun- 
tary hospitals has worked per- 
fectly well. 


Q.: Do you defend the exist- 
ing system on the grounds that 
it is better for the community or 
better for the doctors ? 


A.: On the grounds of public 
service. 


Q.: Do you suggest that it is 
morally right to make private 
profit out of sickness ? 


A.: That is only an apparent 
evil ‘of the present system. The 
doctor must derive his income from 
people’s sickness, whether it is 
paid by the patient or the State. 


Paying to be well 


Q.: Don’t you think that the 
present system encourages doctors 
to make us sick? If we were all 
perfectly fit, the doctOr would 
starve, and therefore he has’ a 
vested interest in keeping us sick. 


A.: Nonsense. The doctor would 
just as soon be paid for advising 
atients on how to keep well as 
e would for curing them when 
they are ill. 


Don’t forget, the word “ doctor” 
means teacher. But it is up to the 
patient to give the doctor the 
chance to teach him. How many 
people, feeling perfectly well, 
would to-day dream of going to a 
doctor for advice on how to re- 
main well ? 


Q.: The present system may be 
satisfactory for the very rich or 
very poor. The rich are covered by 
nursing hOmes and the poor by 
National Health Insurance. But 
what about the middle-class man 
with a conscience who tries to pay 
up with his last penny when he 
really cannot afford it? 


A.: I agree that the middle-class 


@ Here is one of the great controversies 


of the 


day: shall doctors continue as 


private practitioners or become servants 
of the State? The Daily Mail invited a 


famous Harley-street specialist to answer 
a set of questions about this problem. 


We 


print the questions and the answers below. 


man gets the worst of the deal at 
present. But surely the solution is 
not to tear down the _ existing 
Organisation but to enlarge its 
scope. 


Why not expand the present 
National Health Insurance Scheme, 
as suggested by the B.M.A., to in- 
clude higher-income groups and 
the dependants of all contributors ? 


Q.: But how, under the present 
system, can the great mass of 
people auail themselves of the best 
medical service, since it is clearly 
limited to-day by the fact that we 
have only a_ small number of 
specialists, who demand enormous 
fees ? 


A.: 


| You are overlooking the 
British 


Hospitals’ Contributory 


‘Scheme, which has a membership 


of 10,000,000 people and their de- 
pendants, cavering more than 
20,000,000 of the population. 


Overworked 
Q@.: That sounds fine, but is it 


not a fact that all voluntary hos- 


pitals, even before the war, were 
so overworked that it was often 
impossible for patients on the 
waiting list to secure vital treat. 
ment in time ? 


A.: True, but I don't see that 
as an argument in favour of a 
State medical service. It. may be 
an argument for co-ordinating our 
hospital services so that overlap- 
ping is avoided, 

To a large extent the Emergency 
Hospitals Scheme set up by the 
Ministry of Health has already 
done this. I imagine that many of 
the new big hospitals created dur- 
ing the war will remain after- 
wards. 


Q.: Why are doctors so anxious 
to spend a great deal of time and 
labour for nothing as consultants 
to hospitals? Is not this merely 
a device to protect their private 
practices, out of which they make 
a great deal of money from a very 
few people? 

A.: Why should you object to 
those who can paying good fees, 
and those who can’t paying no 
fees ? 


Q.: I don’t object, but surely 
@ small proportion of private 
patients are taking up an unfair 
proportion of the specialists’ time 
to-day ? 

A.: The answer is that only the 
more difficult cases in hospitals 
are referred to specialists because 

_ Staff of less experienced men. 

to be specialists. ha, 
of the cases. * ~ 
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free choice of doctors under a 


State medical service ? 


A.: Have you experienced in this 
war the difficulty of trying even to 
change your grocer, milkman, or 
butcher since retailers came under 
bureaucratic control? At present, 
if a doctor fails to make good ina 


locality, he must go out of practice 
or go somewhere else. But you 
cannot believe that a State medical 
service could forcibiy move doctors 
from one area to another at the 
wish of the patients allotted to 
them. 


Q.: At present isn’t it true that 
a bad doctor who may have just 
qualified by the skin of his teeth 
and whose father has bought him 
a practice can inflict himself on a 
community for many years, pro- 
vided that he has a good person- 
ality and bedside manner, rather 
than first-class medical qualifica- 
tions or skill ? 


A.: Make no mistake about 
that: the inefficient doctor can 
fool some of the people some of 
the time, but not all the people all! 
the time. 


@.: Since we are dealing with 
a matter of life and death, can we 
afford to have even some of the 
people fooled some of the time ? 


A.: Are you suggesting that 
you are likely under a State ser- 
vice to get as good a class of 
brain among students when the 
prospects held out to them and 
their parents are so very meagre 
and so much less attractive than 
Other professions ? 


No easy fortune 


Q.: On the other hand, isn't 
medicine a vocation to which 
people are attracted not by a 
desire only to make money but 
out of a desire to serve their 
fellows ? 


A.: Certainly. No man would 
become a doctor unless he wanted 
to help his fellow’ creatures. 
There are no large fortunes to be 
made out of medicine. But under 
the existing scheme the best 
doctor, like the best lawyer, makes 
reg best income. And he deserves 
0! : 


Q.: But look what happens 
under your “ best-doctor best-in- 
come” system. In a vital matter 
like maternity care, the’ system 
has completely broken down. 
Women. have to register eight 
months in advance to get a place 


in a nursing home, if they are 
lucky. 


As a result of the private medi- 
cal system, we find ourselves—in 
the middle of this war and at a 
time when the Government is most 
anxious to increase the birth-rate 
—in such a position that mothers 
are not only discouraged from hav- 
ing children but are positively 
denied proper medical care when 
they do have them. What do you 
say to that ? 


A.: The operative words in your 
statement are “in the middle of 
this war.” The difficulty about 
maternity homes is almost entirely 
due to the war—evacuations, shift- 
ing populations, and the number of 
maternity hospitals which have 
been taken over for other purposes. 


Q.: You deny, then, that this 
state of affairs existed before the 
war ? 

A.: To anything like the same 
extent — yes. And furthermore, 
why this rush to go to nursing 
homes? The birth of a child is a 
perfectly natural, uncomplicated 
process in 98 per cent. of all cases. 
Registered midwives are at present 
authorised by the State to attend 
women in confinement. 


Mortality drop 


Q.: Surely you overlook the fact 
that infant mortality within the 
last 20 years has been halved— 
and it is within these 20 years that 
mothers have begun to have their 
children in hospitals or maternity 
homes ? 


A.: The factor which you over- 
look is that of health education and 
the teaching of cleanliness from 
school upwards. This, too, has de- 
veloped in the past 20 years. 


Q.: But mothers nowadays at- 
tend ante-natal and _. post-natal 
clinics run by municipalities. 
Surely this is a fair test of a State 
medical service ? And it has been 
carried out most successfully, has 
it not ? 

A.: Unquestionably, but largely 
for the reason I have just given 
you—that the mothers are better 
educated. Now let me sum up: I 
am against the whole-time State 
medical service for these reasons: 


1.—The partial State and muni- 
cipal health services are proving 
perfectiy satisfactory without in- 
terfering with the present dcctor- 
patient relationship, which, I can- 
not emphasise too strongly, is vital 
to successful medical practice. 

2.—The principle of private 
practice, backed by voluntary hos- 
pital services, is perfectly sound. (I 
admit the waiting-lists of hospitals, 
but I believe that by co-ordinating 
the newly created hospitals, the 
voluntary hospitals, and the muni- 
cipal hospitals into one system we 
should get full and _ satisfactory 
hospital service for all.) 


3.—There is no proof that if the 
existing system were abol:shed the 
State service would give as satis- 
factory service to the ‘individual 
patient as he has had hitherto. 


4.—It seems to me that a State 
medical service is impossible with- 
out gross interference with the 
liberty of the individual doctor and 
the individual pat:ent. 
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By The Editor 


No Doctors Need Apply 


will have read quite enough about 
the wounded. We will give the 
civilians their innings, and hope they 
are all so fit and hearty that they won’t 


B: the time you reach this page you 


in the least envy our young heroes 


convalescing in scenes of pre-war 
luxury. Of course civilians sometimes 
get ill, so let’s devote a few odd moments 
of summer healthiness to discussing the 
medical services of the nation at large. 

This is a rare time of ‘“* wishful 
thinking ’’ ; never—since the last war ! 
—-have we devoted so much time to day- 
dreaming about the glorious times to be 
and replanning a new earth if not a new 
heaven. 

Inevitably we find the doctors involved 
in this. The Beveridge Refort calmly 
envisaged a new Social Security which 
would by some magic formula comprise 
a state medical service for all, rich and 
poor alike. It was left to the unlucky 
Minister of Health to discover the 
missing formula, and we understand 
poor Mr. Ernest Brown has had a hard 
task trying to fit the nation’s doctors 
into the national scheme. Most of us, 
I understand, are on the panel; why 
shouldn’t we all stamp our cards and 
why shouldn’t the doctors become 
servants of the State or the municipality 
‘just like our humble friend the dustman 
or the girl in the Post Office? Up to 
the time of going to press the doctors 
themselves seem to have offered objec- 
: tion: if things go on as they are at 
present tending we shall all be either 
lining up in queues or doling out forms 


to queue-ees, so why should the doctors 
hope to stand out? | 

There is, of course, just the possi- 
bility that there will be a violent reaction 
against both queues and State regulation, 
but in September, 1943, we shall still 
be planning a well-planned new order, 
SO One mustn’t get out of step. 

For the moment, then, while every- 
bedy else is day-dreaming about the 
New . Order, why shouldn’t we be 
permitted to envisage (I am getting fond 
of this word !) a new post-war era where 
no doctors need apply ? Granted I am 
writing on what I hope the censor will 
allow me to describe as a glorious 
summer day: probably I shall feel 
different next February. But is it too 
revolutionary to say that we ought to 
take health for granted, that aches and 
pains are not at all natural, and that, in 
the New Order about which we are 
talking and writing’ and thinking so 
much the thousand-and-one ailmeénts 
of the Medical Dictionary ought to pass 
into the limbo of the pre-war outworn 
social structure ? 

It has been stated somewhere that 
the objects of the National Health Acts 
were to prolong life and cure diseases. 
Certainly life has been prolonged, but 
we haven’t banished ailments. Every 
day we are hearing of some new and 
strange disease : specialists spend their 


‘lives discovering the opposite numbers 


to these new sicknesses. But, in our 
medical services are we not in danger 
of perpetuating .elaborate palliatives, 
without getting to the heart of the 


1036 


fischief itself ? Does our mode of life 
tnd to ensure good robust health to 
he ordinary citizen, or is our superfine 
service prolonging the existence of a 
nation of C3’s or semi-invalids ? 

‘To be a little more specific: one is 
grateful for the work of the dentist and 
for the progress in the art and science 
of dentistry. But why is it that the 
teeth of the new generation seem so 
much inferior to those of the older 
ones? Artificial teeth are useful, and 
no doubt necessary to the aged, but did 
‘ young people of former generations lose 
their teeth at the same rate as the young 
people of today ? 
does the poor quality of children’s teeth 
point to something radically wrong with 
our mode of life or our food ? 

We shall have more to say about this 
in our next number, which is to deal 


with food .and agriculture, but in this 
little summer dream of mine I am trying 
to imagine a post-war world where 
people don’t have to call the doctor in 
so much—because the real health work 
of the nation is being done behind the 


scenes. Yes, we shall be “‘ managed ”’ 
more and more. More‘ and more we 
shall be the creatures not merely of 
habit but of the food we eat and we may 
have less rather than more control over 
what goes into a man. Our proteins 
_and our vitamins are being chosen for 
«us today, and, on the whole,.we are 
very well served by the Food Controller. 
May we hope for even better things in 
those blissful days we all like to think 
are ahead of us? 7 
We ought to have to call the doctor 
in less often, too, because of more 
general and: intensive knowledge of 
health. Propaganda is 
features which are likely to be per- 


Is Nature at fault or 


one of the 


BETWEEN OURSELVES 


Much has already been done in the 


way of health education: after all, it is 
a person’s business to keep himself well : 
the doctor, like the lawyer, ought to be 
in reserve for emergencies only. It is* 
rather illogical that the parson preaches 
on the soul’s health twice a Sunday 
whilst the doctor never preaches but 
only practices: a mix-up of the work 
of these two necessary professions 
might be worth while: the doctor 
mounting the pulpit on Sunday to 
preach health and the parson presiding 
at a clinic to deal with ailments of the 
soul. The right method, of course, is 
to find a way of doctor and parson 
working together, for the soul and the 
body are interrelated, the one reacts 
on the other more than we generally 
acknowledge, even today. 

Here, at any rate, is a fact worth 
noting: neither doctor nor minister 
can lay down the law ex cathedra as he © 
did formerly, because parishioner and 
patient go behind the back of the local 
authority to specialists’ teaching in. 
both health and theology. And why 
not? . ° : 

And now I am in perplexity, in two 
minds. Whether, on'the one hand, to 
advocate a medical board of specialists, 
easily available to the ordinary person 
according to the nature of his trouble, 
or whether to put in a plea for the old- 
fashioned family doctor, in danger of 
being eliminated in the new order of 
State service. Because a thing is old- 
fashioned it is not necessarily wrong : 
the old ‘‘ family physician ’’ who knew 
more about his patient’s family history, 
habits and internal organs than about 
the latest disease and its treatment was 
not such a bad sort: at his best he 
was a help in time of trouble to many 


petuated into this new post-war world. . of our parents and grandparents, and 
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Moth - Must 
Be Trained for 
Child-Birth | 


By A WOMAN CORRESPONDENT 


PLANS for a State medical 

service have so far ignored 
the most urgent need of the 
nation—the education of pro- 
me “#1 spective mothers in the art of 
=F childbirth, and of midwives in 
===" the science of natural, reat | 

painful birth. 


Only by these methods, in the 
opinion of leading gynecdlogists 
and midwives, can Britain ensure 
sufficient births in the coming 
‘generations to maintain a leading 
place in the world. ~ 


A ‘famous obstetric surgeon said to 
‘me: “It seems incredible that we 
have been teaching women every 
aspect of modern. warfare, but have 
made no attempt to train them for 
the act of reproduction so vital to 
the nation, thé most important job 
they have e er had or: will ever 
have. - 


“I find tremendous and over- 
whelming fear in the minds of the 
vast majority of . young .married 
women as they face childbirth, -and 
quite ‘rightly so if they go into 
labour in ignorance. 


Banishing I sucwadca 


“Painless childbirth should be 

recognised as general and natural in 
a trained mother: it is medieval, the 
product of fear and ignorance, to 
regard pain in. normal labour as 
inevitable.” 
_ Women in the medical and nurs- 
ing professions are urging that 
education for birth must be ad- 
vanced speedily if there is to be any 
increased birthrate or if it is even to 
be maintained at its present level. 


Sister Randell, Principal of the 
School of Massage at St. Thomas’s 
Hospital, London, told me: “The 
mother about to give birth should be 
as fully trained as any soldier going 
into battle. Fear stops labour and 
causes the troubles of birth. Edu- 
cation in exercises, relaxation, diet, 
and the interaction of mind.. and 
body is needed. The trained mother 
alone welcomes the approach of 
‘labour with a conviction of Success 
and happiness. 


“The gymnasia of schools could 
begin: an education for girls by 
using exercises ‘which maintain ease 
of ligaments and. mobility of | 
posture.” 


Pre-Natal Clinics 


Sister Randell_ teaches. working 
mothers of South London that house- 
work gives ample opportunity to 
practice. Polishing and washing 
floors, pending to dust, squatting, to 
sweep into a-dustpan, all give cor- 
rect posture and movements for the 
prospective mother. 

Another advocate of “ ‘inte child- 
birth,” Dr. Kathleen Vaughan, is 
convinced by her medical work in 
India that Eastern mothers produce 
their babies without discomfort be- | 
cause of their posture on the ground 
in sitting, whereas the chairs used in 
the West lead to rigidity, followed, by 
troubles at birth- 

The ‘shortage of midwives and of 
doctors alike is at the moment re- 
dui ng the already nant wives i 
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Doctors ‘ote for. Health 
Sqyvice ‘Corporation’ 


lke tty | ss 
British 
Postini he Medical Associati by a Publie Corpora fayour 0 Be ape 


2 fs Anal Conferene ecto be run by s Publie 


‘This was carried as an weary toa Saenn ont by the Fell oo 
come! calling for the setting-up of a Central Administrative > — 
responsible to a Minister, and advised on medical : 
| mat y a Medical Advisory Committee representative gf 
e 


A* “Public Corporation ” i. lupderstood to mean a body on 


— the lings of the B.B.C. 
Dr C. de B.. Helme unt 
ford) said it could unply y RY 
another. Minister oth hay | 
Ministe? of Health and another 
Government Separtment - in fact 
if not in name. 
GOOD IDEAS DRO 
ng the amendment, 
andsworth) said 
they at want the medical 
services of this country to begome 
the sport of. party politics, with 
one party advocating cavalo 
ment im the service an er 
party advocating be 1 
ont ion. 
. Raymond Green (Buck- 
BR hire) said: “ We do not | 
like ; usual channels in | 


civil servants swim so freely | 
and where good ideas usu ly | 
et drowned.” | 
he conference disposed yes: | 
terday of the various. recom- | 
mendations put forward by the. 
Council on the Future Medical 
—— thee majority were ac- 
epted without amendment and 
will provide the backgrou a 
the talks the B.M.A. hope to 
with the Government when. the 
White Paper is issued. 


ALL NEED SERVICES 
At the conclusion of the morn- 
ing séssion Lord Dawson of oon 
-was installed as the new 
dent of the B.M.A. for the cor g 
year. 


After referring to a in 
amount of confusion following the 
e full day’s decision to oppose 
a full-time salaried State scheme 
of, medicd] services, which had 
been construed as negating, the 
Beveridge scheme Lord son 
reminded ‘the delegates that the 
war must necessarily t in 
changed in the texture of divilisa- 
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By a News Chronicle Reporter — 
OCTORS of the British Medical Association oe : 


body but their own Association. 
After nearly seven hours’ discussion they finally ined 


an amendment that it was “ essential in the public interest | | 
ational medical e " 
ps oss tg yeti be adminis-| Education, Home Office and) a, e. 
others. 
ee op ted Os ae If doctors came under a Govern- 


ment Department, they might find 
partment.” themselves harassed by Parliament. 


Biggest applause of the day | Doctors ates not be the sport of 
greeted Dr. F. Gray, of Wands- party pollucs. 
worth, the proposer. DISTRUST OF CIVIL SERVICE 


' , Doctors had reason to distrust 
It was impossible, he said,| +). Civil Service. The “dismal and 
to make comprehensive, co- cpeas i oor A Bo Ry * 

ealth show a en out no 

e ordineted ene panesaar t my to give the best but the cheapest 

medical service now scattered) vedical service. The Minister was 
q| through the Government Depart- reer ot 4 i ne a pee 

bou octors had asked time and agai 

hespednes Health, - t, Supply, for better service and been told 
“There is no money.” 
Unified control of the health of 
the people was essentidl, said Dr. 
Raymond Green, of Bu cks, but it 
should not be by the Civil Service, 
which directly opposed the medical 
service in its point of view. Doctors 
took responsibility, while A ser- 
vants avoided it. eg 
He outlined the “ Bucks ~ 
roposed by the Bueks di 
Based on regions, and run by. . 
committee representing the region, 
local authorities, local interests 
and all branches of the medical 
profession, it would come under a 
National Board of Health, a cor- 
porate body composed ‘of the 
Minister of Heal laymen ap- 
pointed by the Privy Council, presi- 
dents of the Royal Colleges and 
B.M.A., and the chairmen of a 
dozen consultative committees. 


APPEAL TO CHAIR 


Feeling ran even more 2, Strongly 
than on the first day. 

Fox, of Highgate, had to anes to 
the chairman to stop “stamping” : 
during his remarks. 


Dr. R. H. Mole, of Oxford, said 
that the word “ responsibility oe 
connection with the medical pro- 
fession was mentioned only once in 
all the recommendations, and that 
was by the way. He considered 
this gave a very wrong im ression, 

As to the demand for “no con- 
trol,” there was no use pretending 
they lived in a world free of ¢on- 
trol. The profession already had 
plenty of control, and it was a 


“head in clouds” attitude to want 
unlimited freedom. 


DOCTORS ARE CITIZENS 


“We are citizens as well as 
doctors,” said Dr. E. M. Dearn, of 
East Yorkshire. 

“He has declared war on the 
Government, people and_ the 
general practitioner as well,” said 
Dr. C. K. Cullen, of London. E.2, 
referring to Mr. H. S. Souttar, 
chairman of the B.M.A. Council. 

Lord Dawson of Penn, the new 
president, advised that the medical 
ser of the future should be 
built up gradually and that experi- 
ment should be made with new. 

machinery before adopting it. 

The chairman, Dr. Peter Mac- 
donald, said that he wished to cor- 
rect what he described as “ Press 
reports which were not entirely 
accurate.” 
.One re aport had said, este: 
they ha voted a ainst a State 
cal service. t they were 


age t was a whole-time salaried 
State medical service. 


One Paper said that they bh ad 
voted 
peo he Tp whole-time fried | 
not appear the Beveridge plan. } 
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ORL DAWSON p Bp menage 

‘President of.the British Medical Association, and}! > 
Wwe congratulate that sturdy colléction of die-hards#} e. . 
on having at their head so distinguished a physician | 
and. so wise a man. His services will certainly be 
neg@fed ! But the members must ‘have listened to his 


ral address with some embarrassment. 
whereas, earlier this week, they had, by an oyer- 
whelming majority, voted against a State medical ser- 
almost the first thing that Lord Dawson said was 

to : sk whether it was not a reproach to the profession 
that.a comprehensive health and medical servi ad 
no n rendered available to all citizens ere 
His Lordship clearly has no fundamental antipathy 
..“ comprehensive scheme,” which is pr ly 

e Government, stimulated by the popula ty of os 
veridge Report, has promised to bring about. 


therefore the B.M.A., by seeking to condemn it in 
advance, are crying before they are hurt. But what 
they need to get into their heads is that there t 
and will be an extensfon and reorganisation of medical 
services to meet the needs of an enlightened age and 
poe upon the principle that prevention is better a 
curé. Probably members of the B.M.A. do not 
this view. To them it may seem more important é 
on tinkering about with symptoms than to search out 
the fundamental causes of disease and to deal with 
them in a scientific manner through a national 
organisation, the servants of which are not dependent 
on casual sickness for their earnings. 


.« * | 

aay 

The commercial element must, of necessity, enter}. 

largely into the calculations of the general prac- 

titioner. In most cases he has bought his practice, 

and it'is up to him, in his own interest, to make it pay. 

In such circumstances he would be more than human 

if he did not keep a sharp eye on.the till. He would be 

positively angelic if he ardently desired everyone to be 

healthy. On the contrary, he might even face an 

epidemic with equanimity when the bank balance was 

unduly low. In a State. medical service, the at 

who worked it would have no interest in illness what- 

Sard ewe t the BMA. ever except to banish it, and, so far as is possible, to 

keep it away. It is impossible to build up a healthy 
nation if only the sick mean money for doctors. ' 

enough. of The strong distaste of the B.M.A. fo the idea of 


| 


salaried positions is difficult to understand, unless it 

he British genius - be that they fear salaries might be much lower,than 

: romise to oni the average of-individual earnings, and would give no 
‘scheme which to i f | opportunity for vigorous “ private enterprise” when 
bine the good e at ba the going happened to be good. On the other hand, 
pri — many young doctors, who take a vocational view of 
State system. 1 bi? their profession—and they are the kind most. needed 
have the sig better: _-aré likely to welcome a system which would allow 
worlds so mg hice ‘ them to tackle their beneficent work free from fiman- 
xe ipa oo -* o - gial worry. From the way the B.M.A. talk you might 

e 


think that a salary was something highly detrimental, 

ace, wold stall res and that it sepia the efficiency:and diminished, the 
do Lge mew" aeaipats energy of the person who received it. Could there be 
2% ; _ more absurd contention 2 Millions of people receive 

of fixed. salaries, from the Prime Minister downwards, 
and * t is surely not going to be suggested that thase 
millions, who hold most of the responsible jobs in the 

_ couritry, are the less able and conscientious beca 
ing to get at the end of ine 
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DOCTORS v. STATE, 


; JPIVE “genetal principles Baas oe HEALTH AREAS 
_ miceting i aici! &, | UNDER SPECIAL | 
Lf srdinets ext = a COUNCILS - | 


Sary and 


me he public inter 
_ | that the State should convert the 


| medical profession into ¢ 

_}branch of central or | ot govera: | 
. oca - 

--}ment service; Wier 


Free choice as between doct, 
a gee should be wees 
| @ basic principl 
health pieiouns oa : a 

The State should. not i 

inv 
the doctor-patient relationship, 7 

Every member of the com- | 
unity Should ‘be free to consult | 

€ doctor of his choice either | 
Officially or privately: ' | 

Lord Dawson of Penn, in‘ -his 


. presidential address 
$08" Goctan,: » asked the 


' “Is it not a reproach th i 

view ef the way: medical he 

ledge has marched ahead, a corre- 

spondingly comprehensive health 

rte —— oe has not been 
availabl 

ieee cae Geis e. to all citizens 


“The Beveridge scheme.” 

‘6 : Ae de h 
told them, postulates an seers. 
hae agi IS concerned with a 

atlon-wide com | 

mpm rg prehensive | medi- 
“Doctors must right] 

y have 4 

Greenigation of the cubne 2nd 
n of the servi 

have to work “it.” eae varied 
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Di Mead LORD DAWSON’S PLAN 


Lord Dawson of Penn, in his}! 

ere hed address to the 
ritish Medical Association yes- 

terday, asked: “Is it not a re- 
proach that, in view of the way 
medical knowledge has marched|| 
ahead, a corresponding health 
and medical service has not been 
rendere@® available to all citizens 
long “before this ? ” 7 a 

wince 1920 the megical profession 
had consistently advoBated a compre- 
hensive service and co-operation be- 
tween local authorities and voluntary 
hospitals and agencies. 

In eontrast, the Ministry of Health, 
since the death of Sir Robert Mgrant 
in 1920 to the outbreak of the war, 
cold-shouldered. or opposed the sug- 
gestions. Those many years of ob- 
scurantism had given place a the 
Ministry, for two or three years past, 
to enlightened co-operation. 

4 Beveridge scheme postulated 
an assumption which was concerrtied 
with a nation-wide oomprenapaiye 
service. The inference was t the 
foundation of such a service was an 
accepted policy and had strong public 
|Suppert. | 
DOCTORS’ RESPONSIBILITY 
Jn the shaping and organisation 
of ‘the service doctors must rightly 
are a big say,” continued Lord 

wson. “They have to work it. 
Subject to the authority of Parflia- 


ment. rie | must carry.a leading 
responsi ty.” 
e 


Ze was in favour of large local 
aréas specially delineated for hé@alth 
purposes, each administered by. a 
council. : 

Lord Dawson was far from con- 
vinced that any uniform system of 
service or payment would meet*con- 
aitions. . ; 

The Association resumed consigera- 
tion of the general principles pro- 
posed by the Council for comprehen- 
sive medical service. They carried a 

oposal by the Council that* the 

nction -of the State should be to 
ordinate existing provision, official 
_ and non-official; , Ls) | 

Augment it where necessary; 
Ensure that it was available without 
oe et barrier to atl who,.néeeded 

; an oe a 
Invade the persona! freedom of citizen 
and doctor only to the extent which 
the satisfaction of those functions 
manded. 
ong several resolutions was, one 
supporting free choice of a d@ctor as 
ic inc of health. services, 
and another that “it is not the 


pegame! at the State,should 
't r-patient relation- 


:opuletity 
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STATE MEDICAL SERVICE 


Sir,—Dr. Harry Roberts has again called attention 
to an important point, that in the organisation of the 
Socialist Medical Service it is necessary to distinguish 
between general practitioners on the one hand, and 
Hospital and Specialist services on the other. The 
work of the Specialist is in itself so interesting that 
he does good work without financial incentive, 
witness the performance of Specialists in the Municipal 
Hospitals and Armed Forces. But most of the work 
of the G.P. is s@ dull that he needs some incentive 
to give of his best. How can this incentive be pre- 
served while reasonable control is exercised ? 

As Dr. Harry Roberts implies, not by putting 
all doctors on an equal salaried basis and denying 
to patients free choice of doctors. A minimal im- 
provement would be the extension of the panel 
system to the dependants of insured workers. It is 
‘estimated that this would bring 90 per cent. of the 
population on to the panel, The remaining 10 per 
cent. of the population must also be brought on to 
the panel lest the doctors devote to them an unduly 
high proportion of their time and energy, which most 
of them would. Next the State must lay down the 
maximum number of patients which a doctor can 
efficiently handle. Within these limits the patient 
could be free to choose his doctor. Thus, everyone 
would have the same standard of medical attention, 
there would be free choice of doctor, and incentive 
for the doctor would remain, as the more patients he 
had within the prescribed limit the greater his income. 

As for the Specialists in the hospitals, they would 
do their best on a salaried basis. But it must be 
clearly understood that the organisation of Municipal 


, A EM es 


| Hospital Services in this country is very aie 2 3 * 


Officers as distinct from the clinicians who treat the [§ 
patients is excessive and calculated: to discourage | | 

and thwart the enthusiastic progressive clinician and } 
research worker. Roughly the present position is ‘ 
that the Medical Superintendant of each hospital 
controls the work of all the clinicians on the staff and 


is responsible for their work to the central executive | ee 


upon which direct representation of. the clinicians is 


negligible or nil. This fantastic state of affairs is a 


reli¢ of the days when Municipal Hospitals attracted 
the dregs of the profession, wher it could be gaid, 
for’ practical purposes, that there were at these hos- 
pitals no Specialists at all. But when State Hospital 
staffs are good and when each specialty is so vast it 
is clear that control by one man of the Specialist$*in 
all branches at any one hospital is absurd. Nor is 
this control only nominal. It has to be experienced 
to be believed. What is required is that the Senior 
Clinicians at each hospital are responsible direct to 
their own clinical seniors at a higher level than their 
own Medical Superintendents, and that these Clinical 
Seniors are directly and strongly represented.on the 
central executive. | : 
As for health centres, they will be of great help to 
the doctors, and some to the patients. But this isa 
small point. Let us concentrate on essentials. 
Doctor (R.A.F.V.R.) 


Str,;—In discussing the pros and cons of a State 
Medical Service, two points should be kept in mind, 
First, that the majority of the doctors who oppose the 
formation of a State Medical Service do so for reasofis 
other than those of self interest. Most of them @fe 
men and women who have worked hard among every 
class of society. They know their patients intimately 
and care for their well-being. Many of them have 
had days of aching anxiety over a serious case. Few 
of them have had a night disturbed by their accounts" 
which have gone unpaid. Their opposition is . 
on the conviction that a whole-time State Service is 
not the organisation best calculated to give. that 
improved service which all agree to be necessary. 
Their good faith must be acknowledged. 

Secondly, those-of us who oppose the formation of 
a State Medical Service do so in no attitude of cém- 
placency. We are not satisfied with things as they. 
are, but clearly see the defects of the present system. 
Far from opposing progress, we have repeatedly 
suggested improvements to the Government of the 
day; but our suggestions have been rejected~on 
grounds of expense. & 

We view our work not narrowly or from the poimt . 

of view of our own sectional interests, but as an 
integral factor in the social*life of the nation. We have 


| visions of a medical service able to inspire a new 


orientation towards healthier standards, by virtue,of 
a fuller co-operation between general practitioners 
andithe public health services. But we recognisethat 
ithout concomitant improvements in education, 
housing, employment and nutrition, our best efforts 
will be frustrated. Our ideal is a scheme capable of 
providing the complete services of modern medigine 
for every man, woman and child, whatever their 
economic status. But we look back over the. es 
of the years which span the history of British medicine | 
and we see that. our free profession has given service 
to magkind of which it need not be ashamed. And we 


doubt whether, converted into a branch of the. Civil 
: vice, controlled by~a bureaucracy’ which has 
_ frequently shown a decided tendency to stifle initiative, 
_ we will be in a position from which we may best. 
help.forward those ¢yolutionary changes which we all 


+ 
. oF Prout . 
: “ a Re ‘ ae we 7 Be “ a 
ag ‘ woe. - 
* ~t up tf 


‘Be 


offort, tailing to make nocessary sacrizices. «fas — Was 
specifically dirccted to a cartoon, the moral of which was 
at petrol for waich merchant scamen risked their Lives uns 
usod unnocessarily by civilians. xveopie widely Zelt 
morni was moLid 0: uenca Liorrisca sot 


 “ootievescist” nonimus, nzgainst dictatorial 


<. 


ecainct tiie suppression of valid criticisn. 


S .Opularity 


July, 1943, wo wrote of LorPison ; 
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supporting or attacking the views expressed by a Jarley- | 


question of a State medical 


Cure by 


r DISAGREE utterly 


with the defence of 
private medical practice ex- 
pressed by the Harley-street 
specialist in his answers to 
the Daily Mail’s questions 
about the proposed State 
service. 


My opinion is based on 26 
years of general practice, four 
years in the R.A.M.C., and five 
years, of specialising in London. 
I have worked in. town and. 
country, alone, with a team, and 
in partmership. 


“I consider the present state of 
things, with preventive and cura- 
tive medicine vying for public 
favour, is chaotic. | 

IT feel that this war, which has 
dislocated so many practices and 
given us a fresh impulse to grow 
up and make our country better, 
offers us a wonderful opportunity 
to start on new lines. 


bad to worse, Many doctors, espe- 
cially the younger ones, want a 
State service. ey know there 
will be much heartburning, but 
there is no need to be dismayed 
by. heartburn, | 

We have progressed so far from 
magical healing to reality that we 
now know too much, No one man 
can possibly know it all. He may, 
some years after qualifying, 
become a sound doctor. Got 

ie 


Exploiting public 


ST\URING “this period he 
Heads should be helped by hos- 
pital 


‘more experienced 
‘his ignorance or inexperience. The 


aining and not forced to 
exploit the public. — 

To-day he has to compete with 
men and cover 
patients he treats do not get,fair ; 
pley, : | 


that case, money worries will 
accumulate and hurt his work. 

If he has a good business head 
he may tend to become a ey- 

ker pure and: simple, exploiting 

S patients. = .% 

It is roe easy to fool many 
people all the time—or for a long 
enough time. 0. 6 + | 


If ‘we do not, we will go from . 


iV } 
} “the nation’s 


street specialist in an interview this week on the stormy 


service. One-of them here 


sets out a defence of a ‘Medical Civil Service, and says— 


charity 


|. has failed 


would be many central clinics with 
full. equipment and specialists, Any 
difficulty over diagnosis could be 
settled, as a rule, in an hour. An 
enormous saving in time and ex- 
pense would result, 


The people want and deserve 
better health. They can have it if 
they insist, but they will get it 
sooner if they think freshly on this 
vexed question of free choice of 
doctor. 


‘“Freedom” is a much abused 
word. At present practices are 
sold like cakes. The patients go 
with the house. The vast majority 
acquiesce with perfect docility. 


I do not see why there should 
not be reasonable freedom of 
choice for patients, but I feel that 
team work is needed in many cases. 


Doctors must have time off for 
study and play. The majority have 
no time at present. 


Bureaucracy 


‘ 
Now. the awful question of 
bureaucratic control arises. 
My answer is that doctors would 
have to insist on their professional 
rights. I do not see why they 
should not do this effectively. 


As for the voluntary hospitals, | 
can only record my hatred of this 
charity system, with its efdless 
appeals, a system which forces a 
hospital to overdrawn at the 
bank so that it can advertise the 
fact and melt the public heart! 
What an insult to our country and 
ourselves that this is oun. only 
answer tothe cry of the sick! 

Of course, the voluntary hospi- 
tals have done magnificent work— 
that is because nurses and doctors 


‘are accustomed to respond to 


human needs. « 


+ But if the public faced up to the 
fact that everything, including 
efficiency, must be paid for, th 
sy would go~ an 

self-respect would 


| their p Ye ee th 
Laila Bove 
; ¢. OLY eee ales 


Much needs to be done to im- 
| prove the type of man who takes 
up medicine. I think a prospective 
student should have both a’ physi- 
cal examination and a psychologi- 
cal interview. If his intelligence is 
good and he is satisfactory m_ other 
ways he should be encouraged and, 
if necessary, helped through his 

course by the State.. ~ 
is would largely eliminate the 
misfits who give up during their 
} course or fail after. I know of one 
group of 60 students of whom:only 

| 12. qualified, ae 
' I can visualise a State 
| run by men who wom 
e - 
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@w if | am rich, under the pré- 
sent’ system it is to everybody’s 
rest to say that it, is Y and not 
., ~ is 2 ae Ll give $ an 
incentive to -cut open my tummy 
lagtend. of giving me a dose sal liver 
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None of this, by, wayy applies 
to panel doctors, wi ormally have 
| too many patients to have any in- 


saseee eeeeeeteees centive t , re- 
. : scribe elaptate | 
treatments, or 


does the amount 
. , ne vig 
epend upon the 
CLASSES :. elaborateness of 
TELE the treatment. 


if all doctors were State doctors, 
} there would be enough to’ ensure 
that we all had adequate attention 
and adequate treatment, while the 
arrangements for attending to us— 
the queue, the office, the waiting- 
room—would be improved out of all 
. recognition. 
T conclude that we ought to aim 
at preventing rather than curing 
disease, and we shall not success- 
| | | fully do that while we make a 
doctor’s livelihood dependént upos 


Meceeecceseseee 


. f week Dr. C. E. M. Jodd, 
itain’s most famous philo- 
sopher, gives an exclusive interview 


to the Sunday Dispatch on 
pts. he ' yoo 


He dictates his replies direct to 
shorthand writer. : 


| disease as we pay a liceman for 
_ preventing crime, and that we should 


the existence of disease ;- that “we 
should -pay doctors for preventing 


enrol all doctors as State servants 
with conditions of service and pen- 
sion modelled on those obtaining in 


the Civil Service. ; 
You could make a group of 
: doctors responsible for the health of 
@ Would it not be a good thing all the people living in their dis- 
to oy them well so long as trict, and although it might be a 
they ‘keep us: fit, and less if little chard to reduce their salary if 
we fall ill ? ~ ilIness is increased, it would be per- 


i i their. sala 
ae ore ake algo In China if CHetattis dimtiiched ¥ | is 
policemant’s ilaty Mipeeled hese In other words, promote a doctor 
the number of prisoners that he according to his success in keeping 
arrested» If they were convicted | people well, and thereby rendering 


there was.4 bonus. If there were no himself ‘superfluous. 
crime imifals | 
ey 7 eels. 9 [Tt is often claimed that the 


[ F we are all to have panel 
doctors after the war, 


- 


the policeman starved. 7 Japanese and the Nazis 
What follows ? That. policemen are formidable as_ soldiers 
were drivén to commit crimes them- ® pecause of their fanatical 
selves; subsequently to arrest inno- qualities. But does history 
cent citizens, torture them until prove -that fanatics make the 
they had confessed. to the crimes best Soldiers or the most 
which the policemen had committed successful armies ? 
and so, ‘by securing an arrest and a : 
Yes, and for two’ reasons, First, 


conviction, draw their pay. Or dis- 
pensing with the crime altogether, the ordinary soldier does not want 


the policeman would arrest a chance to fose his life, and secondly, he 

passer-by, torture him until he had | does not believe he will acquire 

confessed to a non-existent. crime, ' special merit by depriving somebody 

a ee his eeeesesceseeseceses. else of life. , 

pay as before.. . Now if you are a fanatic, for 
We “€an see : KEEP FIT example, “a *Vohidametan, you be&® 

how silly” that is, PAY FOR lieve that by WETTT TILT 


yet surély pre. (2°. dying. in battle FAN ATICS : 
cisely the same> you will go to :! : 
Hcy 5 pe in DOCTOR S heaven” et _ ARE BEST 
r ar doc- See R eter recesses } 0 y unimite ee ; a 
tors. If we were all well all the time drinks, and ; S@LDIERS : 
Sears. ould starte, therefore it you beliewe that sctesstesrseteodees 
keeps il “Nor vee an. ee ‘your-erlemles are.displeasingst) God, 
if patients: were very, il q je Be and that, -therefore, by reducing 
em would die and» doctors \would their number you will incur special 
lose soneowed ad therefore, fees. mK Yn Coe eyes: and, once 
System puts a : : | | 
eee ee upon minor illnesses with You have, therefore, an added in- 
pS be apse attendances, ~ contiaate Kill yon Spans. an tn 
sinc orth noting, by the way, that ete 1 hi iA ‘ to 5 cauaty 
pnce the war, when everybody. is ie agg ering fe joan tah 
Sy, too busy in, fact, to be ill, ana risk, even the gisk’ deat Pk 
a many doctors have been called ” “erate ay ges 
Ntowthe Forces and the few, there. _Iteis worth noting that - | at 
' , an 
e 


. 
Seeerereceveseces 


fore, that\remain have more than imbued by strong religious ze 
neg Patients: round, there armies which are thereby | 

Ss een a mar | d : ution in fan tical, ve always been hth ies 
unimportant illnesses. © P le only eff. em ror ex ple ewWeil 
call in. doctors to-day when they and the Dancing - 
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Cure and Prevention 
_ Recent letters in these columns from 
+|Str FARQUHAR BUZZARD and PROFESSOR 


|| Joun Rye pleading for a wider under-| ~ ae, pera 


i| standing and fuller development of social | vs 


medicine have provoked some criticism in Eo sy 


the medical Press. The basic principles s ae 
“involved are of fundamental importance ; 
nor are all the implications too technical, 


as one physician has suggested, to be ae oh 
ij argued publicly. Briefly put, the issue is .. — 
~ +) between those who seek to make diagnosis |® ™ — 
> »\ merely an answer to the question, “ What|) + 

, => “has the patient got?” and those who}, — 


see in the development of social medicine | 
the possibility of widening search for 
“sg causation of disease by such qu 
“What kind of person is this? ” 
. “Why did he become ill when he did,?.”’ 
and “ Why did he become ill in the way 
“he did?” Physicians of the forter 
school still sometimes regard social medi- 
cine as a misty ambiguity of a political 
catchword, and speak of the supreme im- 


But ie of the work done at the bedside. 
But 


truth remains that illness is at 
part the reaction of a person to 
environment; and the more a doetor 
knows about ‘persons and their environ- 
e more effective he is. 
teaching of diagnosis at the bedside 
by established methods is an exciting busi- 
h for teacher and student. The 
careful history of symptoms, the pains- 
taking eliciting of the signs of disease pro- 
nanat and the final analysis have a f 

ation akin to the solution of a ie 
in crime or on the chessboard. 
teachers of social medicine seek to niak 


the spring out of environmental causes set 


disease and the essential biological cha 

teristics of the sick person every bit a 
citing for the young doctor, before and 
after qualification. Treatment rests on 
diagn@sis. According to what may be 


called the mechanistic schoo! of medicine 


the doctor, having determined. what is 


| wrong with the faulty part of the human 


ct 


machine, proceeds to interfere in a Se 
ma with the mechanism. But-fo 


se 
rge the importance of social medicine 


medical action must be concerned pri- 


| marily to alter or remove those cha ter- 


istics in the sick person, and to deal effec- 
tively with those factors in his environ- 
ment, which have essentially contributed 
to the biological reaction called disease. 
To say that this takes medicine into. the 
field of politics is true only in the sense in 
HER DISRAELI attributed to the State a 
tion in relation to matters of health, 
The doctor of the future will still haye his 
bedside” roblems. But he surely 10t 
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The Annual Representative Meeting of || 
the British Medical Association concluded |)" 
yesterday a- three-day session almost eee 


wholly devoted*to a discussion on the|~ ~~ gm 


future of the health services. Although oat a 


opinions of various kinds were ‘put for-|~9 97 


As 


cal profession has for yeaa n advogat- 
ing a health service which would in ‘Fact’ 
be coffirehensive in its sae and this 
policy,#8 not altered by the vote. 
majority of the doctors at the meting 
against whole-time salaried service. ) The 
prin@iple of a comprehensive: service is 
accepted. The detailed form-of such a 
service is still open to the moulding in- 
fluence of public discussion. would 
have saved a great deal of fruitless argu- 


ment in the past few months if it had been 
more.¢learly recognized that nowhere in| 


the Beveridge report is a State medigalser- 
vice postulated. The B.M.A: are nOt;’as a 
speaker pointed out yesterday with the 
clear support of: his colleagues, "against 
“the Beveridge report.” re 
But positive proposals for the e¥6fution 
of a health service emerge less clearly than 
the details of what the doctors @o not 
want. A majority agreed that, péading 
‘the consideration and completion of what 
are. | d “.foundation administrative 
“ changes,” National Health Insurance 
should be extended to include dependents 
of insuged persons and to provide bil 
and @ther improved services. ‘This has 
been described: in some quarters*as an 


probably present far more serious admini- 
strative difficulties than a health service 
available for all. The Royal Commission 
on Health Insurance in 1926, on which 
the medical profession was well 
sented, objeeted in principle to ex 
the National Health Insurance 


one any ulti 


J“ health ser 


the discussions and negotiations 
e ahead, the case for.a-medical 


tive. q 
which 
servi 


in ae gathering, however representa- 


doubt be 
re-e is in what- 
ever ) Mion thatfStich a 
vice 1S | ily. incompatible with 

retention of private practice.. The 

.A, meeting has cleared thergir at a 
stage in the discussion when niiggnder- 


» accessible to 


elaborate way of excluding 10 per cent.) 
of the population from a health setvice.} 
It would aggravate many of the existing]. 
difficulties of the panel system, and would] 


| ward, there was apparently little of that/} J bee 

= | tendency “to swing right back from the|" © | 

~) 1“ progressive outlook of the Medical) 3 * 
> |“ Planning Commission” on which the|/#> ja 

"| secretary, Dr. G. C. ANDERSON, had com-|/" = 

f | mented upon some weeks earlier. : 
"™* 4Lorp Dawson aptly pointed out on|fr 
==") assuming the presidentialyhair, the medi-|"~" ~ 


ment White, Paper, in. the. meant 
controversy might” well be “suspend 


until the Government’s 


proposals" are 


known. Bh se that 
only be ill-founded and misleading. ‘The 
MINISTER of HEALTH at Cardiff earlier this 
month complained of the erroneous 


versions of what the Government: intended. 


oa were becomin 


The 
S attending the B.M.A. — ing 


wisely abstained from this type of 


. A careful working out Of 
be the task’ of the next few 
Scheme adopted can be co 
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ALL WANTED 


BUT THEY WILL HAVE NO 
THIRD-PARTY CONTROL 


The following article has been 
Y & group repre- 
doctors to put 
the medical pro- 


Contributed 
Senting the local 
the views of 


fession before the Public, 
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At the Outset let it be Clearly 
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the debate 
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the medica} profess It 
| under consideration 
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always been received 
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DOCTORS. OPPOSE 
STATE CONTROL 


B.M.A. ATTITUDE 


r Own Correspondent 
—_ MANCHES TEN Sunday. ‘ 
\__ Dr. G, C. Anderson, secretary o 
‘the British er oar | 

ay in Manc erd 
| gy believed the large majority 
Hof the profession were against @ 
State-controlled service. Dr. An te 

son. was addressing a meeting 


doctors. " 
"Fee ten secretary of the on f 
chester division of the British or 3 
cal Association stated after ee 
meeting: “One of the reasons a 
opposition to State control a x 
danger to the ‘doctor-patien 
ODE Anserecn said that a yinite, 
Paper would in the near ee m 
issued by the Government an : 
Special representative meeting 
the Association would be called | 
se While’ the profession was against 
a Wwhole-time State-salaried service, | 
there was no reason why the profes- 
Sion should not co-operate in a 
preperly constituted medica] atone | 
to embrace the whole population an 
' to e 


ive all — pele of 
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bees ao anxious to see private 
practice retained because the atient 
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“HEALTH SERVICES 


To the Editor of The Daily Telegraph | : 
Sir—With regard to your report of | 
the results of a questionnaire on 
future health services, may I point 
out that the questionnaire distri- 
buted at Eastbourne is a A urely local) 
production and has nothing to em 
with any other ae out in any other 

art of the country. 
a r It is addressed to the lay public, 
| whose views we are trying to assess, | 
and not to members of the medical 
profession, with whose views we are 


familiar. 
2g Rotherham, which you a - = 
mention, I believe the questionnair 
was addressed to cre local doctors © 

not to the public. 
— Yours faithfully, 


Eastbourne. A. LUCAS YOUNG. 
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| |THE DOCTORS AND THE 
"|. BEVERIDGE REPORT 


"| [The author of this article is the Chairman of the 
Hospital and Medical Services Committee, L.C.C., 
and President of the Socialist Medical Association.] 


Sows form of National Health Service is coming. 
And this, not only because it is demanded by 
‘Assumption B of the Beveridge Report, but also 
because without it the whole Beveridge scheme. 
might easily break down. It would be illogical 
to pay high rates of-sickness benefit, unless all 
reasonable precautions were taken to prevent 
accident sease and all reasonable facilities 
provided to promote the rapid recovery of those 
affected. , 
- Dunthg the last few months the Minister of 
Healt has been in conference with the principal 
interests concerned: the doctors, the Local 
Authorities and the voluntary hospitals, and we 
have been promised a draft scheme in the form 
of a ‘‘ White Paper’’ about the middle of 
September. Two things seem clear: the new 
service will be comprehensive and it will be avail- 
able as a right to every citizen. ; 
Much gratuitous advice has already been given 
to the Minister as to details of the scheme and 
the Society of Medical Officers of Health, the 
Socialist Medical. Association and the Labour 
Party have each prepared plans for a National 
Health Service, which do not differ greatly in 
essentials. | 7 
-- Proposals of a very different character have 
‘recently been put forward by the Council of the 
/British Medical Association. These are presented 
fin the form of a series of recommendations, and 
will be considered at the Annual Representative 
‘Meeting of the Association in September. It 
may be of interest, first, to inquire the nature of 
these recommendations, and then to ask to what . 
extent they represent the views of the medical 
profession. : 
The document in question starts off with some’: 


 Meneral statements about the importance of social 

nc ys Srmmernered conditions, and of medical 
education, and points out how nécessary it is that 
the medical care of each individual patient should 
Be left solely in the hands of the doctor in charge. 


With these sentiments everyone must agree. . 


There next follow three propositions, about 
which there exist considerable differences of 
opinion, both within the profession and outside it. 
~ The first of these deals with free choice of 
doctor and says “‘ that free choice of doctor should 
be preserved as a basic principle of future health 
services.’ The reactionary elements of the medical 
profession have always talked much of free choice 
of doctor because they hope that it may make an 
attractive appeal to the public as part of the 
‘status quo. But to what extent does :the man in the 
street feel acutely about the matter? There can 
be no doubt about the therapeutic value of trust 
in the treatment of disease. But trust can apply 
just as well to an institution or a service as to an 
individual. ‘There are many families, especially 
iri our large towns, who invariably go to a certain 
hospital, whenever they have anything seriously 
the matter with them, although they may not 
remember the name of a single doctor on the 
$taff of the hospital of their choice. How much 
the public care about free choice of doctor can be 
estimated by the ease with which practices, both 
panel and private, can be sold. It is estimated 
that about 80 per cent. to 90 per cent. of patients 
are quite content to be sold to the highest bidder, 
articularly if the house or surgery to which they 

have become used to going is transferred at the 
same time. It has been humorously suggested 
that in country districts, in which the distribution 
of doctors is scanty, there is only one person who 
has real, free choice—the doctor’s widow who 
sells the practice. | 

Nevertheless, there is something in what the 
B.M.A. describes as the “ideal doctor-patient 
relationship,’’ whereby the patient looks upon hé 
family doctor as counsellor and friend, who ha 
his special personal .interest at heart above all 
else. Indeed, one of the worst indictments of the 
present system for the provision of medical: care 
is that millions of people have no such doctot, 
because they cannot afford to pay for one. | 

Just as much free choice of doctor is possibk 
under a full-time National Health Service a 
under present-day conditions. No doctor can 
deal with more than a certain number of patient 
without becoming over-worked and therefore 
inefficient, and this is equally true under private 
practice, panel, and full-time service. It & 
generally agreed by all except some cag td 
reactionaries that doctors in the coming heal 
service will work not as isolated units, but 
members of -teams, the operational centres df 
which will be hospitals and health centres. Ea 
district will have its own health centre from whi 
the duties of the family doctor and other heal 
workers will be organised. Eight or ten doctot 
will be attached to each health centre in urban 
areas, but in country districts there may be only 
two or three. A person moving to a new district 
will be asked to select a doctor working at the 
nearest health centre. In most cases he will have 
mo reason to express any preference and will he 


allocated to one of the doctors whose list is ir- 
complete. 


scheme fot.a 
_ 8 Re next r 


as follows : '‘* That free choice of doctor should 
be reinforced by a method of remuneration which 
relates remuneration to the amount of. work done 
or the number of persons for whom responsi- 
bility is accepted.” This recommendation would 
appear to mean, that in the view of the Council of 
the B.M.A., no doctor should be paid by salary, 
but only according to services rendered or- visits 
paid, or by a capitation fee, determined by the 
number .of potential patients taken at risk, as 
under the panel. Its meaning is made even clearer 
by a statement later in the report, that as an 
immediate measure ‘‘ Assumption B should be 
satisfied by an extension of National Health 
Insurance to include dependents of - insured 
persons and others of like economic nature and to 
cover consultant and specialist. services and 
laboratory and hospital facilities as well as general 
practitioner service.’? NNo-more disastrous pro- 


‘posal could possibly be made, and none more 


certain to’ receive a deserved popular disapproval. 
People know something 
tried it, and are suffering badly from it to-day. 
For the inefficient service they are getting they 
blame the panel, and are apt to forget that some 
at least of the present shortcomiings are due to the 
calling up of so many doctors for war services. 

Sir John Anderson, in a carefully prepared 
speech during the debate on the Beveridge Report, 
told the House that the new National Health 
Service would be based on “‘ group practice in 
well-equipped clinical centres,’ and nothing 
that has since transpired gives any indication 
that the Government has changed its mind. How 
can the doctors of these health centres work 
together as a team if each is struggling against all 
the rest to increase the number of his panel ? 

When patients choose their doctor, and when 
—most important of all—his income depends om 
the number of patients that select him, the doctor 
is liable to be unduly influenced by the impression 
that he makes, to the exclusion, perhaps, of more 
important considerations, such as maintenance 
of health and rapid recovery in illness. Moreover, 
in a practice that depends on the ‘* goodwill ” 
of patients, this goodwill has always been a sale- 
able-commodity and I know of no means:by which 
this can be prevented. For appointments in a 
national health service, paid for from public funds, 
to be sold to the highest bidder ought to be im- 
possible in a democratic country. ‘To extend the 
panel, as is suggested, would greatly increase the 
saleable value of panel practices, and thus increase 
those vested interests that are bound to make more 
difficult the inevitable change to a full-time, 
salaried health service. 

The third and last recommendation, to which 
attention should be called, reads as follows: 
** That every member of the community should 
be free to consult the doctor of his choice,either 
officially, as when he consults the doctor*he has 
selected under an official service, or privately as 
when he consults some other doctor, whether that 
doctor is a member of an official servicé or not 
. . . For'those persons who wish to be treated in 
private accommodation, whether part of a hospital 
or not, private consulting practice should continue 
as at present.’’ This is the most dangerous pro- 
posal of all. In the view of the Council of the 
B.M.A., there are to be two types of practice, 
both for the general practitioner and»the con- 
sultant, an inferior type for those who aré*content 
to pay through insurance contributions, rates 
and taxes, and cannot or will not pay more, and 
a superior. sort for those who are willing to pay 
for it privately as well. In other words, the new 
health service is to be a sort of glorified Poor Law. 
Ill health, the most unforseeable and most un- 
deserved of the misfortunes of life, is: still to be 
left free for private exploitation. ‘3 

But, it may be asked, will all private practice 
be abolished as soon as the new National Health 
Service comes into operation? By no Means. 
Whenever necessary, the practitioners in the new 
service will be able to obtain the advice and_assist- 
ance of their colleagues in the health er of 
consultants the hospital; Bur for Many 
to come may be doctors, Who 
reasons, prefer. to remain outsi 


of the panel, for they have 


6 


eel: 


a * Sy 
. Be tind 


I wag feel uncertain whether . 


considering the conflicting patients on 
behalf of whom liberal and immediate payment is 
made, and of those for whose treatment a salary 
ig received, it is all too easy for the doctor to decide 
that the needs of the former are the more urgent, 
If, on the other hand, it is contendéd that the — 
doctor of the national service has a right to use his 
leisure in any way he chooses, and, after serving _ 
the nation for, say, 8 hours a day, should be allowed 
to see private patients, the reply must-be that ill- 
ness rarély conforms to an exact timetable, and 
that his private patients will very often need his 
attention at the same time as patients for whom 
he is officially responsible. , 
Finally, it may be of interest to inquire what are 
the views of the doctors generally, as to ba 
future, under Assumption B of the Beveri 
Report ? Doctors join the B.M.A. for many a 
various reasons, althMtioh in many cases th 
disagree absolutely with its policy. This 
is determined by a majority vote at the Annual 
resentative Meeting, and in some cases the | 
majorities for important decisions have been 
exceedingly small. Thefé can be very little doubt 
that the report under consideration represents the 
views of the large majority of the Council of the — 
B.M.A., but these are for the most part senior 
people, who have done well under existing condi- 
tions, and are terribly afraid of change. ? 
There are about 10,000. doctors now serving 
with the Forces. These are mostly young men 
with no money invested in practices. There.can , 
be no doubt that a large majority of these will be 
only too glad to accept positions in the National 
Health Service after the war, if the conditions 
are fair and reasonable. . ; 
There remains for consideration the great mas} 
of the profession, who are much overworked but 
doing their best under very difficult conditions. 
It is not easy to say exactly what they are thinking. 
Many are undoubtedly apprehensive of control 
by small: and sometimes irresponsible local: 
authorities. But if the new authorities responsible - 
for the National Health Service are much larger, 
as all are agreed they must-be, will not much of 
this apprehension disappear? The doctors will 
certainly e many protests, but, in my opinion, 
if the conditions offered them are fair and reason- 
able the majority will Béready ‘. ‘accept service, 
SOMERVILLE HASTINGS, M.D., F.R.C.S. 
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‘Northumberland Practitioner” says, “In the past 


the patient has employed the doctor, who has always 


given the benefit of the doubt to his patient.” A 
State salaried family doctor not necessarily selected 
by his patient, and having no temptation to do more 
work than he is obliged, will be a -yes-man, as most 
civil servants are in fact. It is futile to pretend that 
financial motives have no influence in inducing most 
men of special ability and technical knowledge to 
devote. themselves to work such as that of general 
practice, which is four-fifths drudgery. I don’t 
know what is the length of ‘*‘ Northumberland Prac- 
titioner’s ” personal experience of panel work in a 
poor district ; but I was in practice in a slum district 
several years before the Health Insurance Act was 
introduced by Mr. Lloyd George, and I know at 
a what the doctoring was like in such a district 
at that time. With the exception of a few keen 
Socialists, prepared to devote their lives to drudgery, 


THe New STATESMAN AND NATION a year ago: “ All 
miedical services, not merely those of a general prac- 
titioner, should be at the disposal of everyone according 
to need. The panel doctor should act as friend and 


adviser in directing these patients to specialists or to 
the special institution he considers necessary. It is, 


of course, true that individual patients do not always 


select the most competent, or even the most attentive 
doctor practising in their district ; but they are in a 
better position to do so than could be any elected or 
bureaucratic committee.” In his Pillars of Society, 


recently published, Sir William Beveridge asks himself 


“Is the Family as a social unit to be safeguarded 
and ought it to be allowed to stand for inequality of 
opportunity?” And he answers, “ Yes, for two 
reasons ; family life, and its responsibilities and cares, 
are the material of which most of human happiness 
for most people is made.’’ Charles Darwin summed up 
happiness as “‘ Work and the domestic affections.” 


eden of Sociology will agree thatthe nationalisation 
of services before industries is the correct evolutic 
order and the fact that doctors have attemr 
make their profession a vested interest does 101 
nat elie The doctor produce; hie do 
commodities, He does not buy and sell. 
He is engaged in rendering service and the “ ordifiary 
of MEMEE so cthion. Gesanaet aaa on 
of ng an efficient, impartial medical 
more” than whether coal he gets 
State-owned or priva mine. il 
Public control of ical service is no panit 
scheme, as some of us have been giving years of stlidy 
to the construction of an administrative machine 
will give all the elasticity required to ensure 
and initiative on of the profession an é 
same time ens everyone shall have an equal 
right to the best that the profession can give. 


» fat 
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E.the people is a communal re . 
the poor had at their disposal the medical services The domestic affections are for all men and women. bility which cam, Milly be effectively di | 
of what we may fairly call the failures of the pro- The family is the means of vicarious immortality communal Service}it must bea unified comp 7 


fession—the drinkers and the bone-lazy, with the 
@m in some cases of the ministrations of the parish 
or with the alternative of going into ‘“‘ The 
House.” Twenty years ago, I pointed out in THE 
NATION :. “If all doctors were able, conscientious 
and industrious, loving their work and caring for 
their patients year in and year out, regardless of the 


attentive to their duties, and that much of the work of 
a general practitioner is sheer drudgery such as few men 
continue to perform unless their living depended 
on it. It is all very well for the specialist or the man 
engaged in research, or the expert surgeon to show a 
fine disregard for monetary reward. Their work is 
interesting and dignified, and the eyes of their pro- 
fession and of the world are upon them. A very 
large part of the work of a general practitioner is, 
on the other hand, 
humiliating, and carried out in the darkness of slum 
tenements and in the surgerfes of back streets. -Only 
his patients are in any degree acquainted with it; 
it is they alone who are competent to mete out applause 
to him and to allot him his reward. A working man 
is a right to maintain his claim to choose his own 
and if he is to receive a good service, his 
st be r rated on the same principle as 
dete the remuneration of | 

doctor thé tich—namely, in pro: ‘ 
ber of, those whose confidence he inspires.” 


stale, monotonous, thankless, 


through children, the stepping-stone from selfishness 
to service, the common heritage and bond of all man- 
kind, In leaving it possible for parents who by 
special service to the community acquire special 
rewards to favour their children because they are 
their children, one works with nature, not against her. 
Stepney. HARRY ROBERTS 


medical profession. He, however, adduces no argu- 
mients in support of his contention that we have not 
advanced sufficiently to justify the institution of a 
State Medical Service. 

His comparison with the coal industry is most 
usfortunate from his own point of view for it must be 
evident to the shallowest thinker that the measure of 
public control of the Health Service now in existence 
makes the transfer to complete control a matter of the 
utmost simplicity. ‘ 

What argument can be advanced against the estab- 


lishment of Health Centres efficiently staffed and a ‘ 


ptoperly equipped, running a 24 hour service? Does 


your correspondent support the continuance of they p 


GP. in his so-called surgery, usually a front room in ~ 
a small villa, with no modern equipment, no X-ray, 


ald very little with which to Sonne a came the 


p ‘ Znos 4 
‘What does he base his asetlcioll t the “ man 


Street ” is more concerned with the nationalisa- 


service which will include preventive medicine, the 
environmental 

well as . 
service be other than a public service ? | 
Your correspondent will do well to give this que 
little further consideration and to do it from 
adpoint of the patient rather than that of j lari 


_ effects on their financial position, a salaried State Street. - FRED SEReiiie 
Medical Service would be as near the ideal as any House of Commons, MP. South Totteniiim 
system we could devise. But doctors of experience Sir,—The letter under the above heading by. Loridon, S.W.1. eA 
and the working people themselves know gnly too ‘“ Northumberland Practitioner ’’ makes curious read- i 
well how fancy a picture this is. They know quite i He is evidently bitterly opposed to a*socialised 3 “te, 
well that doctors are- not equally skilful or equally medical service because it affects the interests of the SIR;— ** Northumberland Practitioner,” ig in 


issue of August 14th, adds muddle to e, 
will read the Beveridge Report he will see that 
* author does not advocate-that “ State medicine 
. be inflicted on the commiunity.” 
fact writes: ‘‘ No final detailed proposals, & 
to the financial basis of the service, can be mit 

in this Report.” He proposes “ further immediate 
investigation . . . in consultation with the pro- 
fessions concerned and with the public and voluntary 
organisations which have established hospitals and 


r institutions.” By misrepresenting the contents 


y' 


propaganda which the reactionaries have yet devised. 
If may be good to have both the Beveridge Plan and 
State Medical Service, but in neither direction is 
here a sine qua non. 

a ‘Meanwhile, consultations on medical reconstruc- 
“tion are actually in progress. I shall therefore be 
glad to send any NEw STATESMAN AND NATION readet 


tion of certain industries than in Medicine? Any a list of current publications in this field, saying where 


_— 


a 


=== these can be obtained. Those who are on the side ¢ 


| the angels will want to get their facts right. - 

| Social Security League, Joan S. Crarke, 

: 51 Tothill Street, Secretar) 
Lenton S.W.1. 3 
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_ SEPTEMBER 10, 1943 


TORY DOCTORS 
By Hugh Ferguson 


a From the standpoint of social security a 


health service providing full preventive and. 


curative. treatment of every kind to every 
citizen without exceptions, without remunera- 
tion limit, and without an economic barrier at 
any point to delay recourse to it, is the ideal 
plan.”’—Beveridge. 


THAT—AND NOTHING less—is what the 
people want, the full implementation of 


Assumption B of the Beveridge Report 


which reads ;— 

*“* Comprehensive health and rehabilitation 
services fos prevention and cure of disease and 
restoration of capacity for work, available to 
all members of the community.”’ 


One should have thought that when the 
Beveridge Report was received last Novem- 
ber with an enthusiasm that no official 
document had ever before aroused, the 
medical profession and its accredited leaders 
would have been among the first to welcome 
it as a step towards placing the full resources 
of medicine at the disposal of the whole 
people. Far from being enthusiastic, the 
British Medical Journal wrote: ‘“‘His cool 
words about the effect of all this on private 
medical practice will arouse mixed feelings.” 
This was the editor’s cautious comment on 


Sir William Beveridge’s conclusion that 


‘ under social security conditions the scope 
for private general practice would be so 
restricted -that it might not- appear worth 
while to preserve it. 

There can be no doubt that the extent to 
Which Assumption B will be implemented 
will depead to a very large degree upon the 
“attitude taken by the medical profession. 


While a great number of doctors and other | 


health workers are, and have been for a long 
time, strongly in favour of a comprehensive 
health service, the leaders of the profession, 
in the traditional Tory manner, are marking 
time, praising the traditional values of 
British evolutionary achievements, suggest- 
ing gradual processes and cautious compro- 
mises—in short, trying to avoid every step 
forward that can possibly be avoided. 
Characteristic of this attitude was the 
decision of the Council of the British 
Medical Association in February last to 
co-operate in the preparation of a scheme 
for a comprehensive health service only if 
the proposals of the Beveridge Plan taken 
as a whole were accepted by Parliament. 
’ They were prepared to co-operate if there 
was no possible way out of it. It was not so 


much the people’s health that weighed on 


their minds as the capital value of practices. 
** Why pick on us?” was their line of 
argument when the- Minister of Health began 
to explore the possibilities. But this argu- 


ment was cleverly covered up by references 
to the public welfare, to the liberties that | 


had to be preserved ang to the destructive 
effect of State interference. Indeed, ‘long 
articles are being published about the need 
for dealing with Housing. nutrition and other 
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environmental heajth problems first and 


leaving the medical profession in peace until 
that is done. — 

They, like other reactionaries on other 
fields; are now going back even on their own 
promises rashly made when promises for a 
glorious post-war world were still in the 
fashion, and they are watering dowp their 
Own past decisions. While in September 
last the Medical Planning Commission and 
the Representative Meeting of the B.M.A. 
accepted the principle of health centres, the 
Council of the B.M.A., in its recently 
published ‘* Principles ”’ on a future health 


service recommended that a few experi- . 


mental centres should be set up and final 
measures should only be taken if they had 
proved successful. This kind of “‘delaying 
action”’ is typical of their policy. 

The solution they advocate is an extension 
of the National Health Insurance system to 
dependants and non-employed persons of 
the same income limit and the inclusion of 
some additional services in the system. This 
would not include “‘every citizen” and ‘“‘full 
preventive and curative treatment of every 
kind” as Beveridge suggests. It would 
perpetuate the present system which is out 
of date and unjust in many cases, and it 
would exclude 10 per cent. of the population. 
To keep these much discussed 10 per cent. 
out of the compulsory insurance system 
would require -cumbersome and _ costly 
administrative arrangements, but it‘is these 


10 per cent. that the Council of the B.M.A, 


has particularly at heart. They are the basis 
of another’ one of its ‘* principles ’’—that 
private practice must be preserved. hile 
it has never been suggested .that private 
practice should not be continued for those 
who desire it by those who wish to provide 
it, it is agreed in progressive medical circles 
that the individual doctor should have to 
choose between them. To divide the atten- 
tion of the medical practitioner in a public 
service between public and private patients 
would mean to perpetuate the present system 
of two classes of medical attention for two 
classes of patients. To permit the patient 


of a doctor in public service to cGonsult 


privately another doctor in public service 
would, as the Manchester Guardian aptly 
stated, ‘* tend to foster a pernicious black 
market in a superior grade of medical 
attention.” 

But far from being in the interests of the 


“majority of .the medical profession, this 


policy is in reality designed to maintain a 
status quo under which the average medical 
practitioner works long and irregular hours 
under conditions of economic insecurity and 
pressure. They have to buy their practices, 
often incurring heavy debt, and have to 
compete with their colleagues for patients 
to fulfil their financial commitments. Iso- 
lated from the other health services, badly 
equipped, and often working in dismal 


surgeries, they cannot even provide their 


patients with the service they. need, and have 
no time bett to study and keep abreast with 


h- 


medical | ‘aavelopenenta, They have to be - 
busiriess: men and members of one of the 


. most humanitarian professions at the same 


time. Technical. backwardness, sicesaal 
isolation and commercial necessities create 
a position in which the code of medical 
ethics and the great devotion of many 
doctors to their task can hardly offer ‘a 
solution. 

In the very near future the reconstruction 
of the country’s health services on a new 
basis will gain greater prominence in public 
discussion when the Minister of Health will 
publish his White Paper promised for the 
middle of September. Preliminary confi- 
dential and non-committal discussions have 
been going on for months between the 
Minister and the various interested parties— 
the B.M.A., the voluntary hospitals and the 
local authorities. Through an indiscretion 
it became known some time ago that origin- 
ally a full-time salaried service, had been 
suggested by the Minister, and the suggestion 
had been withdrawn when the medical 
representdtives had threatened to break off 
the discussions. The White Paper will 
contain the provisional proposals of the 
Minister arrived at as a result of the confi- 
dential discussions.: It will be studied and 
discussed by all parties concerned and the 
Minister will then re-examine the situation 
in order to prepare legislation to be sub- 
mitted to Parliament. It is impossible to 
predict what the contents of the White Paper 
will be but it is expected that he establish- 
ment of health centres and the. administra- 
tion of the service by joint boards of local 
authorities under the control of the Ministry 
as central authority will be suggested. 


Both the Labour Party-and- the: Socialist. 


Medical Association demand the establish- 
ment of a comprehensive health service, 
staffed by full-time salaried rs, based on 
local and divisional health centres at which 
all the resources of modern medicihe will be 
placed free of charge at the disposal of every 
citizen. Doctors will work in,teams at 
health centres and not, as at present, in 
isolation and in competition with each other. 
They will have a decisive influence on 
national health policy and the administra- 
tion of the service. Free choice of doctor 
except in an emergency will be maintained, 
‘and there will be a new freedom in the rela- 
tionship between doctor and patient because 
there will be no financial barrier. 

Soon all these questions will be placed 


' before a wider public, and the decisions 


arrived at will probably determine public 
health policy for a long time to come. In 
their struggle for a free and complete health 
service for the whole people the progressive 
‘section of the medical profes will need 
the full and active support of all the progres- 
sive elements in the country against those © 
who, under the cloak of liberty, are trying to 
maintain a fictitious independence which 
means drudgery, economic insecurity and 
professional backwardness forthe ordinary ~ 
doctor, and class medicine for the people. 


KLGC 


‘CO RUN DI TE: 
Sparking. PLUGS 


‘ 


eifsir one in four of the wen snseticned gave an answer : 
concerned with internsl poiitics (dec.1943). This is & new 9 
category in answering this questica, typically expressed in ; 
THResSe conments : 

S&llowsd cute" (2:.25.3B) 


‘Letting ont tue 1803's So casily. Tie war isn't 
cny Meads Wa, thoush wo'rea on tke risht road.” (02500) 


"Retre sinking back. inte tue sere old ceste oreeds. 


% 


24,0 Leonia comLas pack x Wilk s aii into tia SA 01d rusk 
ecein, with certaia sections mone polisiaz overytiiag.” 
{e528 ) 
ineroease over ths lost tine 
Which people nentioned 


tae LcblLey 


eo , oa 2 => 
4tBoli WSs 


standing on a Stool with e ileg “LuT HUSLSY BAGH 


JAiL", and noeone Listening. Ne45.b remarked es 


"Ail tunt's zallen flat. He dos saa't matter. Seeplo want . 
an omecuse ior = bit of a Trowe” | we 


In 2nua Sanso tint remmrkx i : Pepi sid want an excuse © 


anieipel Baginesring, Sanitary 
and Municipal Motor Sept. 23, 


943 


The Public Health Department 


From the Desk of a “M.O.H.” 


Royal Sanitary Association of Scotland Congress 


JUDGING from the contents of the papers and the 
reports received, the bulk of the emphasis at the Congress 
of the Royal Sanitary Association of Scotland at 
Glasgow, on September 9th and 10th, appears to have 
been upon the medical and personal side rather than the 
environmental. This may have been out of compliment 
to the new President of the Association, Dr. Rae, of 
Aberdeen; but whatever the reason of the three papers 
that followed the Presidential Address, only one—that of 
Mr. Ritchie, Chief Sanitary Inspector of Edinburgh—had 
hygiene of the surroundings as a theme and provided a 
fair and full opportunity for discussion by Sanitary 
Inspectors and others upon matters in which they are 
interested administratively and technically. For a war- 
time Congress the attendance was good, between 300 and 
400 delegates and others facing the Lord Provost at 
the opening session to receive his cordial welcome and 
to hear the Presidential Address of Dr. Rae. For his 
subject the President turned to the war and directed 
attention. to the ‘‘ health lessons ’’ learned from it up 
to the present. Very much of what he said had concern 
with food and nutrition, but, in addition, he had reference 
to make to such matters as venereal disease and tubercu- 
losis and to housing. In regard to this last, as to-food 
and nutrition, he had many hopes to express for the 
future. The demand for better housing and conditions 
within the dwelling would have to be met and, having 
in mind the benefits that had resulted from food ration- 
ing and the improvements in nutrition, because diet 
had been scientifically directed and balanced, he had 
hopes that rationing would be continued. Since, as he 
put it, “the public is now definitely food-minded,”’ he 
was of opinion that they would be prepared to continue 
to accept a measure of guidance and control. In respect 
of venereal disease, he had some criticism to offer of 
Regulation 33B, and in the case of tuberculosis his 
comment was largely upon points connected with mass 
radiography, the provision of early treatment, and the 
payment of allowances. As Dr. Rae did himself, as 
President, his address proved most acceptable and 
thoroughly deserved the praise it received. 


The Beveridge Report and Health Services 


Following the address came a paper (“‘ The Beveridge 
Report in Relation to the Health Services ’’) by Bailie 
Stewart, of Glasgow. It was inevitable, of course, that 
the report should come under discussion, and this paper 
served very well as an opening. Though le did touch 
upon the financial aspects, very largely it was the medical 
to which he devoted himself, and it was upon points 
connected therewith that subsequent speakers—Sir 
_ Alexander Macgregor, of Glasgow ; Dr. Clark, of Edin- 
burgh; and Dr. Fyfe, of Fifeshire—seized. The 
impression obtained, because all the talk was about 
doctors and hospitals and training of medical students, 
with side references, all of them laudatory, to nurses and 
Health Visitors, was that all the country and the people 
needed to attain to healthiness were medical services of 
one kind and another administered from centres and 
hospitals under the Local Authorities, according to some, 
and under anybody but Local Authorities, agguccing to 
others. 


The Health Front 


On the second day there was in the morning more of 
the medical with a touch of the sociological following on 
a weighty paper (“The Advancing Health Front ’’) by 
Dr. Davidson, Chief Medical Officer, Department of 


Health for-Scotland. That there had been advances, 
considerable in some directions, the paper revealed, but. 


with proper reconnaissance, the need for which was 


. oe 
ue & 
vs. * a? 


stressed, it was shown many other openings =o" we’ 
revealed. Like the President, Dr. Davidson had much 
to say with regard to nutrition, venereal disease, housing, 
and tuberculosis. Also he touched upon the Beveridge 
Report, mentioning that there had been acceptance in 
principle by the Government of Assumption B, ‘‘ which 
postulates the establishment of a comprehensive medical 
and rehabilitation service,” and mentioned that some 
time next month the promised White Paper dealing with 


the subject would be issued. References to venereal 


disease, social hygiene, health education, and Health 
Visitors brought up Bailie Violet Roberton—always so 
very welcome at health congresses—and Dr. Wattie, of 
the Glasgow Health Department. Both spoke briefly and 
well, mentioning particularly the value of the work done 
by Health Visitors and suggesting rather that, in effect, 
it was in these officers the hope of the future lay. 


Simpler Sanitary Practice 


At the morning session the attendance was much 
smaller than it had been on the previous day. The 
afternoon, however, showed some improvement, and 
Mr. Ritchie had quite a good meeting to hear his paper 
on ‘Simplification and Standardisation of Sanitary 
Practice,’’ with quite a number anxious to take part 
in the discussion. In a space distinctly less than that 
occupied by some of those who preceded him, Mr. Ritchie 
succeeded in compressing an extraordinary amount of 
matter covering most of the points connected with house 
construction and home planning and making that have 
been raised by a variety of recently appointed’ commit- 
tees and of persons regarded by themselves or others as 
qualified to speak. Possibly the greatest amount of 


attention was given by most of those who spoke to what ‘@ 


Mr. Ritchie had to say in regard to standardisation of , , 
fittings and the simplification of plumbing and drainage * 


schemes. Mention of refrigeration and: of the possibility 


of a future for the Garchey system of refuse disposal led. « 


to a good deal of talk, and a certain amount of divergerice 
of view. The one point upon which there was no differ- 


ence of opinion was that Mr. Ritchie had submitted an “© 


excellent paper, and if there was to be only one session 
on environmental hygiene he was the individual who 
should and quite safely could be invited to fill it. 
accounts are to the effect that the Congress of 1943, 
which was the sixty-eighth of the series, was in no sense 


less successful and enjoyable than ‘any of the others ., 


arranged by the Secretary, Mr. Lawrie Brown, either in 
peace or war times. 


New Zealand in 1942 


Famous for low infant mortality rates, New Zealand 
in 1942 reached, at 28-7, almost unreasonable Iowness. 


At 10-60 the general death-rate was the highest since»- 


x . 


1918—the influenza year—but 1942’s rate was only high 
because, as the Government. statistician puts it, “‘ the 


population has passed the optimum distribution from a 
the viewpoint of maintaining a very low level of death- © 


rates.”’ What the average non-statistical person would 


say probably is that, favourable to life as the conditions 


a Fas 
wt eg 


in New Zealand undoubtedly are, an end to reduction i 
mortality must be reached and even New Zealanders 
must die some time. Another record low rate was that 
for still-births.. This worked out at 2-53, as agninaty 
3:36 in 1941. The maternal mortality rate was 2: 

Actually it was only amongst the notifiable diseases that | 
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high figures were found, s tuhiveaniahl fever contributing | 


852 to the total 4372 and diphtheria, from ‘which ther if 


were 24 deaths, 542. The immunisation campaign made: . 
considerable progress, although the proportion of chil 

treated a ntly still falls Rcoaperanty's short of that. 
regarded as desirable, - 
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SERVICE | 


GRADUAL INTRODUCTION 


OF CHANGES 


Lord Dawson of Penn, in his presi- 
dential address at the annual meeting of. 
the British Medical Association at the 
headquarters of the association, Tavistock 
Square, yesterday referred to the future of 


the profession. © 


> 


service had not been’ rendered available 
‘citizens long ere this ? In this connexi 


.+proneer efforts of. the medical profession stood 
forth fo its credit, and he would not onwafa 


that historical truth. From 1920 on 


had, through various, agencies, successively | 


medical service and cooperation betwe 
authorities and 1 ntar sOosDpilals 
agencies, and the-tatest of thes 
. the Medical Planning Commission—a 
representative. body 
In contrast,. the 
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LORD DAWSON’S PLEA 


Lorp DAWSON said that if they paused: to 
inquire whether the achievements of social 
reform between the last war and this, as judged 
by: the removal of social inequalities and the 
establishment of social justice were effective, 
their answer would have to be-in the negative. 

To focus on their own special concerny was 
it*not a reproach, in view of the way medical 
knowledge had marched ahead, that a corre- 
sponding comprehensive health and medica}} 


these efforts ¥ 
widel 
i — 

Ministry of Health, from 


i 


7 


- perience. suCcr 

could be obtained by different “‘ try 
different regions during an 

) Peoieh” and -that applied, for in 


many of them centuries old, must_not » 
suddenly oted; rather must the orde 
be gradually grafted on to medicine’s historic 
past. | - 
‘At the representative meeting of the ass6cia- 
tion an amended reco tion was carried 
to the effect that it was not in the public 
interest that the State should convést_ the 
medical profession into a salaried braneh of 
central or local government services, and’ that 
the State should not assume control of doctors 
rendering individual] or personal health serviees. 
‘A discussion on the free choice of doctor 
resulted in the passing of an amended recom- 
mendation that free choice as between doctor 
and patient should be preserved as a basic 
principle of future health services and no 
administrative structure should be approved 
which does not: permit and encourage such 
choice. A ‘further resolution was _ passed 
declaring that it was not in the public interest 
that the State should invade the Roctor-piitent 
relationship. i> 


On an amendment proposed by Dr. F. Gray 


the meeting decided that the B.M.A. should 
seek to establish a porate, body ag@not a 
vernment r t - the administra- 
ion of a national medical | 


rvice. 


“ee 


all 
the | 
ize 
it 


' the death of Sir Robert Morant in 1920 to 


nearly the. outbreak ° of» 


is war, had’ eold- 


shoulderedsor opposed any such suggestions. 
It. was only fair, however, to add that those 
many yeats of obscurantism had given place 
at the Ministry for two or three years past to 


» 5 are cooperation. 


the interim report of the Planning 
Commission saw the day, the Beveridge repert 
.on-Social Security had come into the picture. 


| 
- 


ost of them would say that greater security 


+e nst want was socially just, but the sogia 


security scheme postulated Assumption ~ 
which was concerned with a nation-wide 


é wo bron te service’; the inference was.that 


e foundation. of such a service wa$»an 


accepted 
and strong popular support. 


policy and, incidentally, it had wide 
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FLEXIBLE SERVICE NEEDED 


Needless to say in the shaping and organiza- 


tion of the 
a big say; after all, th 
“knew the complexities o 
they, with the public good . 
their minds and subject to the autho 


ervice doctors must rightly have 
; had to work it, they 
medical practice, and 
inthe forefront of 


of 


iament, must carry a leading responsibility. 
tg the. best form of local administrative 


body for this service, 


large areas specially. 


delineated for health purposes, each admini-; 


~stered by a _ widely representative 


° . iC- 
‘council, was the most farsighted aap evan 
t ol 


tivé proposition. Both, for the 


for the doctors it offered the best prospec 


future development. 


the light of Assumption B, the Beveridge 
| ody d ys the medical profession and the 
the devisal of the comprehensive 
The social security payment for sick- 
a maintenance payment, and 
favoured voluntary insur- 


community 
service. 
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DOCTORS AND POLITICS—AND® MEDICAB SERVICE” 


THE “LANCET,” 


Next week the doctors are to dis- 
cuss the White Paper .on the 
State’s proposed medical services, 
and the controversy is expected 
to be keen. In the meantime the 


“ Lancet’ says:— 
* * * 


“ \ JHETHER they like it or not, 
doctors in the next few 
months will have to take an 

interest in politics. 

“Tf they are to form an opinion 
on the coming White Paper which 
they will not later regret, they must 
Study the evidence presented by the 
various official and unofficial bodies 
and so protect themselves from fol- 
lowing blindly the enthusiastic 
exponents of this or that view. 

“They are likely to be bombarded 
with memoranda, pamphlets and 
questionnaires, and must be able to 
turn on each the cold scientific eye 


which they have learned to use on- 


the» advocates of a new drug or the 
inventors of a new syndrome. 

“Similarly they should be cau- 
tious in their approach to the 
public. The path of the propa- 
gandist is perilous, and the ease 
with which one may go rather too 
far along it is conveniently illus- 
trated by a pamphlet lately issued 
by the Sheffield branch of the 
British Medical Association. In 
their anxiety to arouse _ public 
opinion the writers have probably 
misrepresented the Government’s 
iritentions, as the following extracts 
will show: 

““Mr. Ernest Brown, the Minister 
Of Health, has expressed a wish to 
place all medical services under 
Local Government control, which 
means in this city under the con- 
trol of the Town Hall. 


No Choice 


“* For your treatment you would . 


have to visit a clinic, and you would 
Gave to go to the clinic in your own 

tstrict. You would have No CHOICE. 

““The doctors in this clinic 
would not be chosen by you, 
who alone know the type of doctor 
you can ‘trust. -They would not be 
chosen by their own profession, who 
could at least assess their profes- 
sional ability. They would be chosen 
by a Lay committee, who might be 
tempted to make these appoint- 
ments with political ends in view. 

““You might like none of ‘the 
doctors in your own clinic, but even 
if you do, the doctor you prefer 


might be “off duty,” in which case 


you would have to see any doctor 
who might be present. Thus you 
might see a different doctor every 
visit. In other words, YOU WOULD 


HAVE NO FREE CHOICE OF DOCTOR.... 


“<<Tf you were dissatisfied with 
your treatment, yOu would be unable 
to change your doctor as at present. 
Perhaps you could report an in- 
efficient doctor, but illness is 
urgent, and meanwhile you would 
have to put up with inefficient 
treatment while your complaint was 
investigated by the usual bureau- 
al machinery Of committees, 
etc 

" From this, ” says the Lancet, 
“the reader might suppose—is in- 
tended to suppose — that the 
Government set no store by free 


fies of doctor. Yet in their pub- 


several Ministers 
out of their way to com- 
by gegnnwt 


statements 


ment 


ee 
says 
ot 
a 
< 


So ath 


FOR EVERYBODY 


“ * Some people,’ said Mr. Brown 
on March 26, ‘are afraid of an 
organised national health service, 
because they think it will inevit- 
ably be a _ soulless bureaucratic 
machine, by which patients will be 
dragooned into health and doctors 
dragooned into mediocrily and ser- 
vility. If I believed that a service 
conceived in these terms was any- 
thing but an unreal bogy, I should 

myself be the first to condemn it, 
and I should shrink from the task 
of preparing for it. But I do not 
believe lhat an organised service 
must inevitably involve loss Of per- 
sonal or professional freedom. 
Health is an intensely personal 
matter, and any national health 
service must be an intensely per- 
sonal service. The family doctor, 
chosen by the family as their doc- 
tor, as the doctor in whom they 
have confidence and whom: ‘they 
often hold in real affection—this 
ideal must be the foundation stone 
of our service, and I am sure that 
Se Can Oe... 


Should Set An Example 


“|. Even in political warfare a 
high level can be maintained;. and 
so far, in speeches on reconstruc- 
tion of the medical services, no 
Minister has done less than justice 
to the plans of professidénal bodies. 
As people who claim: the status of 
scientific workers, and have enjoyed 
scientific training, have we not a 
duty to apply scientific - standards, 
so far aS we can, to our political 
relations? Ought we not, indeed, 
to become a shining example to our 
fellow citizens! The difficulties are 
obvious, but so is the need.” 


Under the heading of “ Forwards” 
(with reservations) the “ Lancet ’”’ 


in a necone article says:— 
* * 


e [MERGING from their con- 

ferences with the Ministry 
of Health, the Representative 
Committee invite the medical pro- 
fession to take its stand on eleven 
principles soverning the re- 
organisation of medical practice. 
Many of these principles are un- 


exceptionable, but for our part we 


do not accept them as the. profes- 
sion’s last word on its immediate 
future. : 

“The effect of the statement is 
to discourage doctors from collabor- 
ating with the Government in 
setting up a comprehensive medical 
service for everybody aS soon as 
possible; instead the Representa- 
tive Committee propose improve- 
ment in the National Health 
Insurance service and its extension 
to the dependants of insured per- 
sons and to voluntary subscribers. 
Such an extension has been well 
described as ane extraordinarily 


‘ elaborate mechanism for excluding 


about 10% of the population. 

“ However admirable it may have 
seemed five years ago, the proposal 
is now obsolete. The public, we 
believe, will demand that the same 
medical advantages shall be avail- 
able to every member of the com- 
munity, and this is the first re- 
quisite for securing the highest 
quality of service. ... 

- “We hope that the Government 
will not waver in its  deter- 


mination to inggpaece, as Soon as, 


ba em esi 
ye 


THE IMPORTANT MEDICAL JOURNAL, STRESSES SOME IMPORTANT FACTS 


it can, Beveridge’s ‘comprehensive 
national health service.’ . . 

“No fundamental objections are 
likely to be raised if the Govern- 
ment decides that doctors supply- 
ing hospital care are to receive 
Salaries from regional health 
authorities, and such a plan should 
be generally acceptable if suitable 
safeguards are given. 

“On the other hand, there is less 
prospect of early agreement on the 
employment of the doctors who 
supply persona! care, and it might 
be a mistake to try to force prac- 
titioners into a _ salaried service 
before they are persuaded of its 
merits. The Representative Com- 
mittee says firmly that the family 
doctor must be employed by the 
patient, to whom his responsibility 
will lie, and that the ideal doctor- 
patient relationship can continue 
to exist only if the remuneration of 
doctors ‘is based on the number 
of persons or families selecting a 
doctor, or related to the items of 
service rendered.’ 

“ This view lacks detachment; we 
think that, given guarantees of 
professional autonomy, a salaried 
doctor might be in a position to 
offer the best type of personal help 
to his patient. But this has yet to 
be proved; and proof can come only 
from experience. The vexed ques- 
tion of health centres is also one 
that can best be settled by trial 
and error. 

“The association of general prac- 
titioners in such cenfres seems to 
most of us a natural and necessary 
development if skill and equipment 
are to be pooled and clerical ser- 
vices made available; but it is 
doubtful, to say the least, whether 
doctors can work congenially to- 
gether in such centres unless they 
are paid by salary. Competition 
between them for fees is not a pro- 
mising basis of co-operation. 


A Possible Compromise 


‘““A .comprehensive medical ser- 
vice should in our opinion be 
established without unnecessary 
delay: but we suggest that the 
family doctor, who provides the 
element of personal care, should— 
at any rate for a time—remain free 
to practise either from a health 
centre or from his own surgery, 
as he prefers. 

‘Every member of the com- 
munity must be insured, and each 
should be allowed to choose as per- 
sonal adviser any practitioner be- 
longing to the service, whether he 
is working at a centre or not. 

“A uniform fee would be paid to 
the doctor for each patient on his 


list, or to the centre for each ~ 


patient on its members’ lists; but it 
will not be permissible foy any doctor 
within the service to accept a pri- 
vate fee, since its acceptance would 
mean that money could buy of 
him something better than he was 
offering to his ordinary patients. ° 
“Under this arrangement general 
practitioners would have a chance 
within the next few years to de- 
termine the relative advantages 
and disadvantages of work in isola- 
tion and at group centres of various 


‘kinds—both publicly and privately 


controlled. The public, on their 
side, would be able to decide 
whether they liked the» centte 
better .th n, the surgery.” 
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Q.: Soldiers have to submit to 
being regimented. Why shouldn’t 
doctors be regimented also for the 
service of the State ? 


A.: Only in war-time are sol- 
diers conscripted. In peace-time 
they choose to be regimented. In 
any case, the analogy is a bad one, 
because regimentation and dis- 
cipline are the essence of soldier- 
in They have nothing to do 
with medical ractice. octors, 
like other people, resent interfer- 
ence with their liberty. : 


Average income 


“i. What is the average sum | 
earned by a good doctor to-day? | 
A.: Between £1,000 and £2,000 
a year Specialists earn double 

this figure. 


Q.: How many doctors are there . 
in the country ? 


A.: About 50,000. 


Q.: Of whom how many are 
specialists ? 

A.: I can’t give you an accurate 
answer, but I should say a véfy 
small proportion. 


Q.: What would specialists be 
feces under the proposed State 
scheme ? 

A.: Mr. Ernest Brown, the Min- 
ister of Health, suggests that they 
should start at £500 and work up 
to a maximum of £1,200 a year. 


Q.: Would this be acceptable to 
the medical profession ? 


A.: Emphatically no. 


Q.: What do you suggest would 
be a fair salary ? 

A.: I suggest that, on qualifi- 
cation, a doctor should receive a 
minimum of £800 a year, rising to 
a maximum of £1,500. 


Q.: What about specialists ? 


A.: I can’t imagine that special- 
ists, who have to spend an extra ' 
four or five years after qualifica- 
tion on their special subject, would 
be willing to join a State service at 
less than £3,000 a year. . . 


Q.: Do the plans for the State 
service admit of salary scales for 
definite qualifications ? 

A.: No, but they do differentiate 
between general practitioners and 
RoR 


“Do you think that - the 
eerie would be more willing to 
accept a State service if they were 
free bm. "ilasicaenert, ureau- 
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HE future of local government 
will be one of the topics the 
House of Commons will want to 


discuss when it settles down to its 
autumn aoe. While in their con- 
eae aa me M 


S are ee ae a 
he 
ect. 


‘i sub) s deal of apprehension on 


embers of the smaller  1ocai 


authorities fear that many of their 


ponsibilities will be transferred to 
he larger. In their turn the larger 
uthorities see a risk of Whitehall 


=n tain over what used to be local re- 
: Sibilities and exercising them | 


thrones its regional organisations. 


Mr. Butler’s “Education Bill, due , 
this autumn, will raise the issue. It _ 
the smaller 
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Mr. Brown’s coming White per 
on the. proposed national health. nd 


SC 
thagait, will 


are saythe is 
that the Government Departments 
apnear to be working out t 
individual plans pleceme dy. 
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ee Committee Sr some other inde- 


pendent inquiry into the subject. 
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, analysis of replies to a questionnaire 
-__jsent out by branches of the British 
’4Medical Association. | is 

A At Eastbourne a large majority) ~~ 
“voted against the proposed State ser-|' 
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- OPPOSE STATE | 
HEALTH PLAN 


__B.M.A. QUESTIONNATRE | gi 


Doctors and patients are’ both|| — 
pposed to the creation of a State |) 
medical service, according to anj| 


vice. Ninety per cent. of the replies 
were in favour of. the retention of 
fréédom of @hoice and freedom to 

Fas the p patient thinks 


A correspondent Writing in the 
British Medical Journal stated that 
of 48 Rotherham doctors replying to 
the questionnaire, 42 were against a 
State medical service and 40 declared 
themselves ready to refuse service if 
conditions unacceptable to the \pro- 
fession were forced upon it. ~ 

Of the .17 doctors now engaged in 
Salaried service, only three voted in| 
favour of State service. 


BEVERIDGE REPORT , 


The British Medical Association, 
through its local branches, is trying 
to..find out the trend of public 
opinion on the future of medic ‘= 
vice. The knowledge is required 
because of the suggestions con d 
in the Beveridge port concerning 
a Staite service. 

The Public Relations Com 
will, collate their...information . d 
send it to headauarters. 
interest has been aroused among tne 
public by the questionnaire. 
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“STATE ‘MEDICAL SERVICE ; 


‘Str;—It is a pity that Mr. Somerville Hastings 
should dismiss the British Medical Association’s 


oa * general statements about the medical importance of 
_-» social and environmental conditions as sentiments 
with which everyone will agree. It is, as it happens, | 
a fact of medical knowledge that the health of the people 
of this country would be far better improved by * 
proper agricultural, housing and educational policies | 


than by any kind of medical service however com- 
prehensive. This is a fact that wants as much emphasis - 
as possible not only because everyone is going to be > 


disappointed with the results produced by a national 
medical service if it is forgotten, but also because most | 


doctors and politicians are so ignorant of ph 
that t don’t d that it is a fact and 
: country can’t afford. 
when good Socialists go wrong, 
= to: comment on the over-simplifica- 
e Hastings calls the most 
l-of all, the recommendation that 
if he so chooses, to consult 
the doctor he has alr ady 
ito be his official doctor. The B.M.A."8 ta 
a here, as in most of its, “siege 
ept, and it is not made cl@@fabat the BM) 
‘concerned with an existi@ie ul Areedom 
perpetuating be * gtierits make 
1 use For examples ; Y, “i i 
man doctor about some s 1 


POMmMmpar ~ Bt. 


to be the 


s, say V.D., 


pware, on the feoutt card by consulting a 


problemi, and if is decals Gal sR Weed a MAO 
ist, it’should be available, in the words of the B.M.A. 
tion, to every member of the community. 

accept the principle of freedom of choice of 
doctor by patient (and in spite of so much left-wing 
emit s on this point, ee ee eee eee, 


Cut 


| OPPOSED. 


T HE public, in Eastbourne at 


least, is a,.:inst a State 


medical service, according to 
the Public Relations Committee 
of the Eastbourne branch of the 
British Medical Association. 
The Committee recently sent 
out-a questionnaire on the sub- 
ject and replies so far received, 
they say, show the following 


result : 


90 per cent, are’in favour of 


' a freedom choice of doctors. 


80 per cent. are the 
cheation of a State médical 


Service. 


A similar questionnaire is 
being sent. out in other parts 
of the cottntry by B.M.A- leeal 
committees: 
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"Doctors say: 
8 | Let the patient | 
choose 

-} Motions already put down for oe I 

+3 discussion at the annual represen-|~ > 

' itatives’ meeting of the British) ous 

' Medical — Association show that ~ 

iis jdoctors all over the country are oe oi 
“4 determined to fight any Govern-— 
ment plan which would stop 
patients from choosing their own 


doctors. | 
Three of the motiong, for exam-" 


ple, whieh will be d the 
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a whole-time State medical 
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By Daily Mail Reporter 


be 
AIN’S' doctors will 
oP coving this week what toey 
think of the State control it 
Getting their rami in poe m ah 
“ Parliament, 
Medical Association, they _ 
likely to resist rey bn _ 
them into : 
ohiy. their aim seems to =e e 
restrict State interference he 
minimum and to preserve = 
maximum freedom of doctor 


ill resenting their 
hg = wall ahead of the 
White Paper. pro- 
cohenee — 

i e Parliamenta 
ronal ar scussion wh ch 
will take place when the plans are 


: while assuming a 
spol ‘ty for the organisation an 
nine id of medical ser vied. 
should not assurhe control of doc ots 
rendering individual or 


| service. It is not 
netplic interest that the State s “a 
the medica rofession * 
h of central or loca 


ice.” 


‘Eree Choice’ Claim 
This is one of the recommenda- 


tative 
the annual re resen 
tone of the BM. whose 


*9 


sessions start this morning, will be 


asked to confirm. 


Another motion declares that it is 


j ‘c interest that the 
age & Sean the doctor-and- 


te should 1 
ons relationship. 
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SERVICES 
REFORM 


‘How Doctors Voted 


By Daily Mail Reporter 


PSHE White Paper on the 

reform of Britain’s medical 
services—reforms which will 
affect every doctor in the 
country and all but the 
wealthiest people—is almost 
complete. The Minister of 
Health, Mr. Ernest Brown, has 
promised that it will be pub- 
lished within the next three 
weeks. 


Doctors have been warned that 
great changes are envisaged, 
chiefly affecting specialists and 
doctors with middle-class vrac- 
tices. 


The reforms foreshadowed in- 
clude: Co-ordination of all medical 
services, municipal, school, panel, 
and pre practices; extension of 
panel service beyond the present 
salary limit of £400 a year; 
+ ee oo ag advice and treatment, 
through hospitals, to be brought 
within the purse reach of a 
wider public, including  profes- 
sional workers who are not on the 
panel. 


Small Voting 


The recent questionnaire to 7O0U 
Manchester doctors found fewer 
than half of them responsive, and 
huge majorities (158 against 70, and 
145 against one) were opposed to 
(a) State medical service, and (b) 
that doctors should work under the 
local Medical Officer of Health. 


The consensus of opinion is that 
the present medical service is 
“indifferent ” on the grounds that 
‘there is a lack of co-ordination. 


For example, in many families 
father is on the panel, mother pre- 
fers a private doctor, and the chil- 
dren have the school doctor at 
school and another doctor at home. 


_Detailed replies to the Man- 
chester questionnaire will be given 
to Dr. G. C. Anderson, general sec- 
retary of the B.M.A., when he visits 
Mancheser on Sunday to address a 
meeting of doctors in the area. 


Bedside ‘ Bully’ 
Out of Date 


“The days of bullying patients 
are ge od ought to be,” Mr. C. D. 
Read, surgeon at Chelsea Hospital 
for Women, told midwives attend- 
‘ing the summer school of the 
College of Midwives in London 
yesterday. 


“We all know the _ beneficial 
effect upon patients of a cheerful 
nurse and doctor,” he added. Any 
advantages ained by bullying 
were outweighed by its bad effect 
upon the patient, | 
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“A Doetor’s. 
Loyalty i is _ 


To Patient” 
—Say B.M.A. 


the British Medical Associa- 
tion in London to-day 
passed a recommendation by 
the Couneil, amended to read 
that: “It is, not in the public 
nterest that the State should ; 
convert the 1 edical profession’ 
into a salaried branch of 
eentral . QF “total sovernment 
SETVICES. |. ty: A a 
“The State;’: 
gontrol of pw beng renderi 
yviduol or personal health se 
Dt. ? Hi os ‘Dain successfully 
ed, o alt. of the “cE 


shat free. choiee. of. doctor 
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1 State medical service not in Nation's interests | 
> | ior 


| E British Medical Asso- By LOUISE MORGAN, News Chronicle Reporter | not. Be they Pte politically 
ciation, at the fullest. i | a RENE, cela wee tk pot men 
annual wgeneral meeting yet, | Should not let personal interests ; violently between extreme Right tj i ith Re ee nat e 
a> of the moment blind their vision | and extreme Left, speakers were| Pation fea thy but themselves 
held, voted yesterday against of the whole, he warned them. “ stamped ” off the platfornf, and] happy. 
the Beveridge Report. THE THUNDERBOLT - motions knocked about like nine REACTION 
A motion by Belfast “ that pins. Finally, standing orders) Today Dr. Green will put 
the creating of a whole-time |. “t the same time he added a | were suspended. before the meeting a plan com- 
6 ; warning against the “ thunder- Hardest hitting from the Leff pleted by his division a year ago | 
salaried State medical service bolt” of the Beveridge Report | was by Dr. Raymond Green, off which provides for"100 per cent. 
is not in the best interests of | which had been “launched upon | the Bucks division. The meeting] of the nation under a Medical 
the community ” was carried | them,” and against the attempt of| was showing an appalling lack) Corporation. responsible not to a 
i the Government |to force a/| of political realism, he said. Ministry but to Parliament. The 
by 200 to 10, some 70-odd dical i h hich pftenag aay ; 
doctors not voting medical policy on them,whic Some sort of provision for Bucks. Plan, he told me, goes even 
>* 3 _ |they did not want. whole nation was going to b¢] further than Beveridge. 
For the first time practi- Throughout, feeling swung/ made whether they liked it 03] @eweral speakers referred to 


cally every division in the | the extraordinary swing back to 
country was represented te! - i i mmm reaction in the profession since 
face what Mr. H. S. Souttar, SOAS last year, ’ 


| ._ “This reaction is due to the 
Chairman of the B.M.A.' activity of certain. members,” 


Council, called “‘ the greatest | -ooeysaid Dr. W. W. Fox, of. the: 
Crisis in their history.” bo " a a TO ‘London division. i) ae 
| ley J must say goodbye to the pg —_— Ps a ee eee oo -- 
world in ‘which. they had grown) = a (YS a a: ghee e 

up, and to the medical profession | ae 8 ' ecte * FS RO — — “areca —-  «aaalle 
as they had known it, and they % : =? PY AFAA ff ee 


g 
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elite House, Carmelite Street, F.C.4. 
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BMA REJECT 
STATE PLAN 


For Doctors 


By Daily Mail Reporter 


| The British Medica] Association. 
by 210 votes to 10, yesterday ‘op- 
posed the setting-up of “ whole- 
| time salaried State medica! service.” ‘ 
| _ Dr. Anderson, secretary to thel! - 
F B.M.A., told me that the result of} 
jthis decision would be that, if the 
Ministry of Health attempted to put 
through such a scheme, the B.M.A. 
would throw the whole of its vel 
ob 


~~ 
—) 
a 


against any mem ki 
with the service. ae AFsink 


- 


"No ‘State 


- control, 


vote doctors | 
By 200 to 10 


Express Staff Reporter 


T took eight hours for 300 

doctors from all parts of 
Great Britain to oppose yes- 
terday by, 200 votes to 10 any 
further discussions on , te 
control of doctors. 

The vote was taken in London} 
at the opening of the British 
Medical. Association’s three-day 
representative meeting. Ninety 
doctors did not vote, . 
They met in the gold-painted, 
blue-pillared Grand Hall of the 
B.M.A. at Tavistock-square,: to. dis- 
cuss the Beveridge Report, in. which 
the virtual control of doctors by 
the State is suggested. 


One after another doctors stood 
before a microphone and gave 
the views of doctors in their dis- 
tri¢éts—for State control, or 
(mostly) against. 


They had left their practices in 
the hands of ‘‘ locums” or colleagues 
for the three-day discussion, On 
the decisions made will depend the 
future of thousands of doctors in 
the Services. 


‘MAKE PLANS’ 


After many hours of @i8cussion, 
Dr. Raymond Green, of Bucking- 
hamshire, said : “ It is up to this 


bel to the recommendations in he a 2 
| Council’s 1942-43 report Dr.) 


2 a othe Association, has now writ- on, 


: et 
a a St ¥e i notes. 


“Sm | the «=B.M.A. attach to’ 
~.. Anderson’s amplification ’ thai 
“em | it has been delivered as 


meeting..to. evolve a plan for the 
future of our rofession, or we Shall. 
wake up One day and find the State: 
has devised one for us.” 


Dr. Coxshott, of Hendon, moved 
that ‘no further ssion on 
State control as proposed in the 
Beveridge Report e place. 
“Weare all agreed—with very 

few exceptions—that we @re against 
the scheme. Let us gét on with 
discussing what we do want our 
future to be,” he said. 

This resolution was passed by 
'200, votes to 10. Today the dis- 
‘cussions will in. 

- The doctors also carried a reso- 
lution that the “Ministry of vabene 
should direct women to be maids 


to d rs if none could be obtained 


through the ordinary channels. 
Lord Dawson of P 


unani- 
mously elected president ‘of the 
B.M.A. in succession to Beck- 
with Whitehouse, who died during 


his term of office. 


a 


G. C. Anderson, secretary of 
extensive - explanatory get ae 


So much importance 


address to meeti 


| Pacem irt hacheiter, 


inburgh and Glasgow, and: 

| appears me full “¢ the British 
ourna 

— by 44 d ee. ve ~ 
wee: d t li 
whot®time te al ser- 
Moa And katy a. 
esentative. of. 


The Rich Patient 


_ Anderson would* prefer 
that a doctor’s remunerati 
should relate to the number of 
persons: of families who elect 
to go on his list. This would 

*insured persons a free 
choice of doctor, so. profes- 
sional ability. would then be 
recognised by pavirent O° 50 
mv iste per .patient. 

edad of a 100 per cent 
state Medical Aid, bringing in 

oul profession. Dr. Anderson 
wou prefer to see an exten- 
| sion: of the National Health 
Fy nce scheme to brigg in 
| er cent of the population. 
‘They. feel that the remaining 
he ent (the higher income 
group) would “not-wish _ to 

treatment under the 
scheme. 
eS Anderson says he ean 
- would not announce their deci- 
sion until one of the family 
became -ill, and then ,< the 
doctor, if he was working on 
the efficial scheme, would be 
embarrassed by the Patient's 


insistence on paying for  tréat- - 
ment ide a i 


If See Decides 


He doés not, however, want 
to leave this section ‘of the 
population ‘completely out in 
the “cold. He thinks they 
pec ae Pag option of 

ng into e scagd as 
voluntary ong HF 
. If Parliament 
‘100 Ber. ¢ — State \ 


=~, of GT 


- steal 
v7 ee ae ay aaeee ng Lee a 


se att geet a: 
oni ee 


‘\ys it. ita Ratenel Medic: 


That 


nce Borger th 


iB Governnane department.” 


ow. in order to dcaetseiach | 

you have to know con< 

of Government was 

A thet the National ey Service 

| should be ges be the Minis- 

ter of Health by an ad- | 
'visory committee el doctors. 


Bhd 5s TO PAY 


the public shall pay for the 
National Medical ce 
means of taxation and social in- 
suran contributions, but that 

pa ted representatives in 
Pa t will be denied the 
ie to question any responsible 

ister as to how the service is 
‘run. 


A corporate body, mainly 
controlled by the doctors them- 


Re to discuss the broad 

nes of Sotlay that this body will 
pursue. 

When one remembers that 4 

ional Medical Service will] 

lic an g from 

00 million 


“ whole- time salaried 
eeiea) any wh 


interests that any. national medical gs 
administered by J corporate » body and not By’ ai 


jon 


eailed 
pubbinip 0 the 


y anit the doctors hive’ 


ete eee ets 
a} - qu ra e n udent deci- 
. es = et the British Medical p Boge t it 4 


iation that it is “ —— 


w B.M.A. conception is 


selv will run the show, and 
= one afternoon per year 
of Commons may be 


*Extend lnariace 


to Dependants’ 


ECOMMENDATION of ‘the 


council that National He peer 
Insurance should be extende 
include dependants of: theured 
persons and others of like econo- 


by | mi¢c status was a 


OV 
conference of ine British Magica 
Association in London yesterd 

It was also agreed that N. HT 
benefits should’ include ¢onsul- 
tant and specialist services and 
laboratory and hospital facili- 


wee 


“PAY UP AND DON’T ASK! 
‘QUESTIONS’ —DOCTORS 


From 2 R. laehcegrs= 


| 


—_— 


ties, as well as general practi- 


tioner service. 


A council recommendation that, 
if Parliament decided,.to sake 


the service available’ to, 
people with incomes abos the 
existing limits could become vol- 


untary contributors to the « 

tended service,/ wag am 1é¢ 
apply to pérsons with int 5m 
ove “an agreed limit.” 

Mr. R. L. Newell, of. Man- 
chester, was applauded vie 
seconding an amendment 

Council’s recommen 

said, “We are not 
Beveridge Report.” 

The amendment was 


ICH PATIENTS | comprehensive medical 
The Key. words are “whole-| should be available for ho 
time” and “salaried. The t it is unn for 
movers of this resolution are not ate Stale to. vide it for Rese 
blic d|/ who are willbe a able to pro- 
vide it for ft elves.” 


#3 ae 
at Set first a 


Queen -_ 


_ Agtis. panel scheme was in issue, the B.M.A. took a strong 


— 2 
- A Loe. | St 3 he “ 
.' 2 - 


uture of Medical Service 
Too rhuch ularm nééd not be felt over the British Medical Asso- 
ciation’s: overwhelming. vote against “the creation of a whole-tm¢ 


salaried State medical service.” It expresses on a matter oO 
principle an opinion which is held by a large majority of doctors 
But it does not necessarily imply that, when the details of applying 
the Beveridge Report come to be negotiated,*they will refuse t 
work it. The chairman of the B.M.A. Council said that the pro 
posals of that Report were “fox the most part admirable,” anc 
that “ those affecting the medical profession were largely ‘based or 
the accepted policy of the Association.” He added that an authori 
tative body on their behalf had for four months been discussins 
intimately with the Ministry the problem of implementing - thi 
Report, and they had reason to believe that the views of the Ministr’ 
had been greatly modified. Sir William Beveridge, it will be re 
membered, merely laid down that all medical services should b 
available to all citizens. He declined to commit himself upon th 
question of machinery. Thirty-two years ago, when the Insuré 


for, “bargaining purposes, and pushed its opposition to a poi 

fit very nearly wrecked the project. The project, howeve! 
fived, and proved itself in the sequel of very high value to:th 
profession. This paren has its ora side, oy 


- 


Doctors ask 
for ‘medical 
_ corpora tion’ 


HE British Medical Asso- 
ciation decided yesterday 
to recommend that the cen- 
tral administrative structure 
for the médical profession 
should be not a Government 
> eras but a corporate 

5 

Dr. vp Gray said that members of 
a corporate y are appointed for 

@ fixed number of years and the 
politica. head of the Saedar 
department, goes out of if 
Government falls. , 

“Do We want the medical vices’ 
of this country to become the’ sport 
of pare. Pie with one party 
advocat development in the 
service and another pa gadvo- 
cating economical contrac 

» Raymond Green,#¢c ck- 

i said: “We do not; like 

the Pamhis| channels,’ wheré civil 

Servants swim so freely ‘and 

where good ideas usually” get 

drowned.” 

With a public corporation the! 
country .would be divided. in 
regions and medical. affairs wo a 
be administéred in évery region 
a representative medical commities. 
Over them would a National 
Board of Health with a Cabinet 


‘Minister if th Chair. 


——.— 


ew’s House, 32 to 34 Holborn Viaduet, E.C.A. 
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To the Final Stiteh 


ee ee by the British Medi- 
cal Association. of the plan for 

a full-time salaried State Medical 
‘Service was expected, but the 
vigour of the speeches and the size 
of the vote surprised even sup~ 
porters of the motion. It means 
that the doctors have declared war 
and intend to fight to the last ditch. 
Op as a wit put it, to the final 
stitch, | 

This is by no means merely a_ 
{medical 5 a ve Repercussions || 
4 the B.M.A. decision will be felt} 
immediately in Government circles, 


Difficult Role 


. ERNEST BROWN: is the 
Minister primarily con onan 
in these_matters and Lance iee.ts 
playing that very difficult 
which all Ministers at some ve in in 
weers have to play—of try- 
tend his colleagues on.an 
we no agreement exists. 
views are well-known. 
-a State Medical a 
s6n. gshat local au 
vities would con?tgol. 
control pep phy i he is solidly 
eof individual 


douk me us cu It for est 
ose eagerness to speak 
is matched only bs 2 Le 


is ib of voice. 
Baldwin’ s Wisecrack — 


| “was an ‘occasion, Pi 1 
ce; - Baldwin was 


EAR DOCTOR,—Any scheme of post-war security and 

social reform must, of necessity, embrace the medical 
profession. Unhappily, the forthcoming White Paper on a 
comprehensive State Medical Service has created consider- 
able division of opinion among doctors. 

For many years your profession—the closest of “ closed 
shops”? in the .world—has developed along the lines of pri- 
vate practice and private income. The rich have been able 
to command facilities denied the poor; so that money has 
had its say even in the world of healing. 

Some doctors are concerned about the future of the 
private patient practice. And behind that concern is the 
question of income. 

Yet you were wise enough and far-seeing enough to tell 
a thousand doctors in a speech at Manchester that “if 
Parliament decides upon a 100 per cent, scheme we should 
accept it.” | 

You went on: “Though we may refuse to become whole- 
time servants of the Government, there is no reason why 


we should reject the scheme and reject all ideas of co- 


operation with the State.” 

Doctors, as well as other members of the community, 
must be prepared to compromise if the welfare of the nation 
demands it. They have to look ahead with the. other 
planners and play their important part in the Britain of 
the future.—JOHN BULL. 


Wt 


Dr. C. C. ANDERSON, 


Secretary, the British Medical Council 


Surely both doctor and patient should give and take? 


“Long rity 


Cuttina fram issue dated. 


"4. SEP 308. o* 


HE British 
to recommend 


should be not 


ent falls. 


of this co 
of 


to 


‘swim 
wned.” 


ry _ would 


tral administrative structure 
for the medical profession 


| department, but a corporate 


nt goes out of office if the 

e want the medical services 
itics, with one party 

eae development in **the 

service and another pa VvO- 

no 'De Ba "economical contrac , 

| r. Ra 


Be Binge + p4s “We do no a 
ne vr Me channels,’ where ‘Civil 


whee good ideas 
ith 2, - publi C corporation the 
} ided « into 


ae he ; 


Ministry “Cold ‘thoulder ? 
‘New Medical Services 


—LORD DAWSON OF PENN 


i. 


ORD DAWSON OF PENN, in his presidential address 


to the British Medical Association yesterday, asked: 


“Is it not a reproach that in view of the way medical 
knowledge has marched ahead, a correspondingly com- 
prehensive health and medical service has not been 
rendered available to all citizens long ere this? ”’ 

Since 1920 the medical profession had consistently advocated 


a comprehensive service and co-operation between local authorities 
and voluntary hospitals and agencies. 


In contrast, the Ministry of Health, from the death of Sir 
Robert Morant in 1920 to the outbreak of war, cold-shouldered or 
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Medical Asso- 


- ciation decided yesterday | 


that the cen- 


a Government 


that members of 


become the sport 


ymond Green,: of. 


and 
get 


SO Ci avee 


be ° div 
1. 


oppose the suggestions. 
many years of obscur- 
antism had given place at the 
Ministry for two or three years.to 
e tened co-operation. 

eridge Scheme ostu- 
lated assumption which was 


comprehensive service. The in- 
ference was that the foundation 
of such a sérvice was an accepted 
policy : and had strong public 
suppor 
“In the shaping and organisa- 


tion of the service doctors must 
rightly have a big say,” said Lord 
‘Dawson. 


No ‘ Party Politics’ 
“The new health service must 
be progressive. We do not want 


concerned with a nation-wide 


the medical services of this: 


country to become the sport of 
party politics.” | 

Dr. Raymond Green (Whit- 
church, Bucks) said: “We as 
doctors are prepared to accept not 
only the bouquets but also the 
‘criticisms;. we do not like the 
Civil Service way of passing re 
ty through Phe aia 
’ {nm whose _§ stagnant 
~ good ideas usually get 
drowned.” 
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immediately marked. They heve become revoluvionary,in some 


? 
an before tne combatants have started biowung each 
In aoig way. Thus evacuation nas not only veen tne 
shift of popusation in our nationsel history, but has also 
Singie effect on class-attitude, understanding 


Standing, town and country ys attitude to each ovner too. 


evacuation nurs vack the Wéste civck not onny on 


, ‘ae A 
but a eae progress, reverses tne pree-nistoric role 


the family. And if you 100k tnrough the blackout, you can 
tnat it LS Lranstormed social 
to cultivate tnemse 
7aXY, increasingly 
t-t-~7 
CHINES, - Listen; To 
3SLackout is 2 


Mah? 


t-n32ol TS, VOL KeaNadi 


economic organisation can never go 
Taney are always chenging; bus war dramatically, 
sometimes disastrously accentuates change or reverses 
ime tendencies. Yetrol-rationing and the requisitioning 
nosteis, roadnouses, .moy force people to stay pre in tne 
towns more than ever bperore, to forget the countryside. Butter 
rationing forced peopl. to come to terms wit their class-natred 


for margarine. Tue new civil army of wardens, firemen and 


E country’s doctors, nace 


of human life, are marshalling . 


their forces to begin a fight to 
the death. 

Zero hour comes when the Minister 
of Health issues his White Paper pro- 
posals for -a comprehensive health 
service on the lines of the Beveridge 
Report. 


Doctors say “No” - 
It means a fight for and against State 


contro] of the medical services—a bitter 


fight between the 
most stubbornly 
professional * ‘pro- 
fession in ‘the 
world. and those 
who champion the 
rights of the poor. 

Many of Britain’s 
33,000 doctors, led 
by the British 
Medical ~ Associa- 
tion, hate the idea 
of centralised con- 
ni They'll flare 

p, like dogs with 

5 thsentenae bone, 
at anything Mr, 
pees ‘Ernest Brown, has 
| Nis. Ernest Broun to say against per- 
The doctors will Petuating the old 

fight him doctor-patient ..re- 
lationship. 

‘Says the British Medical Association: 
“It’s not in the public interest that the 
State should convert the medical profes- 
sion into a salaried branch of central or 
local government services.” 


The Poor 11,000,000 
_ Its certainly net in the 


(financially) of a lot of doctors. . So | 


many of them are not concerned about 
the 11,000,000. out-patients who queue 
as London alone each year for hos- 
_ pital treatment. 

They're fontler of the people who taxi 
to Harley Street or Wimpole Street with 
cheque b books in their pockets. 


th Campaign 

“prosperous provincial doctors 
wid own city practices feel themselves 
equally ned—the men who do 
little doctoring themselves but employ 
newly qualified REE pictices to do the 


work. _ 

Contain: actteruiate epenit 
ing mon ey, paper and time to organise 
Brey: against ‘a State health service. 

JOHN BULL wants to be sure they 
coe ew wer just because of their 


in 8) . NS od 
— * ‘Sep 


perly studied. Thousands of these 
doctors are now in the Services helping 
us to win the war. 

They are pretty well deprived of any 
say in the future of the profession on 
which their livelihood will one day 
depend. 

These doctors in uniform have no fat 
practices. In many cases they’ve sacri- 
ficed their chances of any practice at 
all by jeining up. Their interests should 
be watched. 


The idealists 


And now, having put the case ye 
the medical money-makers, let’s remem- 
ber those who have a real, passionate 
love of healing. 

Hundreds of doctors, who have got to 
the heights of their profession, spend 
three-quarters of their time working in 
the hospitals for nothing. Hundreds of 
general practitioners, who have chosen 
to work among the poor’ are content 
to do twelve or fourteen hours a day 
for a bank clerk’s salary. 
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RECORDING iTS WAR 
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aramatic and de atiily “qua alities, 


ne fears it evokes in 


in war 
falls avay. Centuries of "progress", 
crumoie to asnes when tne ultimatum expires. 
Now murder is socially sanctioned. Now violence is desirsble. 
Now tne smasning to pieces of a battleshin is a wonaerful 


achievement (so in belongs to the otner side). 


nemies, 


née ore-v0rii 11% 


vranstormed. 


nere are outvwywar 
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xual behaviour, of crime, ting and drinking are alt 


ered, 
not only by the economic in : Ss of war, but by the 


intellectual effects, the 1 mosvnere" 


attempting 
to. kiili sufficient of he 
their knees." 
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D URING the next three days, at the most important annual parliament 
of the-British Medical Association since 1911, birthyear of National 
Health Insurance, doctors will decide whether or not they want a national 
health service for all, as recommended by Sir William Beveridge. 
One of the biggest arguments in medical history has been raging over 
the 14 recommendations, A to N,/on which the doctors will vote. | 
Confusion has been intrdduced by the circulation of hundreds of thousands of 
pamphlets _=§reprasentiag 
every interest. and prejudice, 


political as well as medical. 


A group. of Harley Street 
specialists has sent to 60,000 doc- 
tors a circular warning them to 
Vite apes reg ang kind 
on. the groun at all plans, in- : a 
cluding the Beveridge, ,have been | St. Andrew’s House, 32 to 34 Holborn v 
engineered ~° by international | 


Telephone: CENTRAL 3149 (Two Lives). 
Jewish financiers. . ‘ 2 


These specialists poast that gt The | 
they have had 10,000 replies, | Star | =: 
nearly all supporting them Fe a 19/22, Bouverie Street, E.C.4. 


TWO EXTREMES 21 SEP 1943 


Dozens of amendments which y tting from issue MORONS. so. ieckcs aptcncrceas shanks tienaeedese a « 
contradict one another. and con- Bice ; 

found confusion range from 
Swansea’s demand for “a full- 


time salaried service in conjunc- 
tion with the adoption of the 
Beveridge Report in its entirety,” 
to Exeter’s “grave apprehen- 
sion” that a comprehensive ser- 
vice for all “ would be neither in 
the interests of the public nor of 
the medical professiong’- 

Argument is likely to be hot over 
tht proposal of a salaried service. 

poapceiets point out that the 
plan would give freedom from fee- 
getting and from irregular hours, 
‘and would give the doctor oppor- 
tunity to keep up to date, 

Those who object say the pro- 

osal would mean incompetent 

octors, would bring the doctor 
under control of. the State and 
break up the doctor-patient .rela- 
tionship. 

KNOWN AND UNKNOWN 


Another recommendation which 
offers an extension of National 
Health Insurance as a substitute 
for the Beveridge plan is supported 
‘by those who say “N.H.I. works. 
Better go on known and tried 
than jump into the new and un- 


1 § 
Against this is the view that 
N.H.I. makes impossible the team 
work demanded by modern medi- 
cine, perpetuates th panel system 
and sale of practices, and o no 
jobs,. as a State service would, to 
the 10,000 doctors in the Services. 
The final recommendation -deals 
with group practice a lalth 
foundation stones of the 
ice and is lil to. start 
“eument. all over aga tn 
‘propos experimen before 


, and. experi- 
ment obstructive. 


New BMA President 
[ORD DAWSON OF PENN has, I 
hear, been chosen as the new 


President of the British Medical 
Association. Announcement of his 


#ielection was expected at the annual 


conference of the Association today. 
‘The election was being kept 
secret until the last moment, and it 
was not being voted on formally 
until a special meeting of the BMA } 
Council shortly before the confer- | 
ee gps ‘ 
or awson Was president in|” 
1932. His election née. I was told, ] 
was a direct result of the proposals 


_|for a State medical service. 


Difficulties Ahead 


x W E have a difficult year ahead 

. ._ Of us, and we want the best 
possible man at the helm,” is how it 
Was put tome. “It is unusual to 
bring a man back like this, but it 
was felt Lord Dawson was the only 
choice.” 


Previous president of the Associa- 


tion was Sir Beckwith Whitehouse 
who died suddenly recently. 


Delegates to the conference, 


Which is lasting three days, were 
\expecting one of the most exciting 
‘meetings for years. 


“We do not know what the 


‘Government proposals are for a 
State medicai service, because the 
White Paper has not been pub- 
lished,” said one of them to me, “ but 
red ees. ede a we shall 
Vily against the princip} 
of State control of doctors.” os 


€ were‘ nearly 200 recom- 


mendations and amendments on the 


da under the heading “Futur 
Medical ices.” They ae. 
eset eon ths of ‘the total 


Ji. tL Cite. . 
Wee " Ms oe a Si 8 Ps on > — 


stretcher-bearerss involves a new sort of all-class collectivism: 
and hundreds of thousands of peovie nave suddenly been given 
cuite a new social function. Cen we believe tnat if the war 
1asts tiree years, tney will go back intu their lives =~ "just 
tne seme as they were vefore"? tne evidence of the Last war 
indicates 2a decisive answer NO, and tne soca tine evidence of 
vuilS War suggests tnat une changes of the Last war will pve as 
nothings to tne changes that this war is going to causes. 

But when we — discover what exactly uars have 
done to the nations concerned, to national and individual life, 
we meet with a striking absnece of reliable information. There 
ave very few subjects on which we can compare human nabits and 


benaviour pefore 1914 and after 1915. ‘+there is very little 


infoimation on now tne war aifected tne mentality or those wao 
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and the whole organisation of countries, volitics, pacifism. 
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And there is Virtually nothing on now people nave ceally oenaved 
in wertime. Some years after. novelists write apat-it in 
fictional TOM, firsmatising, eleborating, heigatening witno their 
own special consciousness. A tew years later retired 

OLilviams aia geaerals ‘publish memoirs whicn give contradictory . 
versions of wnat havpened behind the sdenes, in each case~ 
coloured to show tnat the writer was right. And contemporasily 
newspapers and Archbis“<ops pour out amass or sturf on. the 


COULaAZ eS, resolution and cheerrulness which the people of the 
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@ surirace of thi rb 


coun re showing. But pvr o0.one.nas ever gone 
osQueens S 3 Fe eb Sas ty and eonsae* aoe 


“Noe Walk-Over for 


From J. R. CAMPBELL However, an 

annual re ntative vege froma li es 

eetin of __ th British | be 

al jatio® on Sep-j ing show 

tember 21 will show:a sharp| tendency 
division among doctors on oe over. ; 

question of a oe ee . 


se roa 

ded by ane "Be verilike 
Report. 
An unsere ous angry cam- 
paign against the ‘whole principle} British 
of a eres service has| should be the 
been. conducted through the| comprehensive 
branches of the Association. | ari service 


Mr. G. C. Anderson, 'in a speech} efridge Repor 


that there a tendency jor discussed on a 
medical opinion to owls to “an ag Service’ 
ollows: 


grins 


peso 4 amendments 
eck = mere: a walk- | 
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in its entirety. " 


at Edinburgh recently declared The main points oS lB a 
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Honie Mews 
FREE CHOICE OF | 


STATE SERVICE 
OPPOSED 


A BASIC PRINCIPLE 


The future of the medical servic ésand 
problems confronting the Perio, To- 
f n will be discussed at the fue 
re liaative meeting of the British 
Wied Association at B.M.A. House, 
Tavi ock. Square, on Tuesday, 

, and on the two following days. _ 
representative | will be re¢om- 
to. reaffirm yo ¢ principles daic 


rad 


‘the e system RecA - —— . 
pe pres to. the siluecnane aes scasiaivel health 
| vention of disease no less t 
the | of sickness; that there be 
for every individual the s of 
al practitioner or a family ican 
of own choice; that consultants and 
specialists, laboratory services and all 
lary ‘services, together with ins 
tina vision when Re be 
available for the individual ormally 
throughithe agency of the f. y doctor. 


* HEALTH SERVICE CRITICIZED 


apt 
by xeter : —The representative body 
with grave apprehension the institution ¢ 
co nsive health service available*to" 
who _community, believing that the time i 
not yet ripe for such a service, which would 
be in the interests of neither the ‘Pu nor 
of the medical profession. | i 
ter will move that the representative 

bor not in favour of a whole-time salaried 
sy medical service. | 

Bre er mecommunedatiee af ag 
whi uming respons: ty for t 
zation gpd provision of medical 


should ume coritrol of doctors wonder 


ing ind al or personal health service. It 
.is not, in the: public ‘interest thatthe State 
‘should convert the. medical profession into a 
salaried branch of central or local government’ 
service. An amendment by Reading expresses 
opposition to any kind of control of. the 
profe whatever. 
It i her recommended that free. choice 
of de ‘should be preserved as a co: 
ciple of future health services. and no 
strative structure should be approved which 
does not th permit and encourage 
choice; that it is not in the dagen teres 


the te should invade the 
battiben dior and panieos. The 1 


aes 
t patient and to 1 
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Ihe arts as eta 
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Studied again and Witiontiecs diitves mt psonpleiom ditferent points 
12t all sorts of couclusioius and vlans m& and 
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MEDICINE 


Doctors Split on State 


Service Question 


More than a thousand Lancashire and 
Cheshire doctors packed into a British 
Medical Association meeting at Man- 
chester last.week to hear Secretary George 
Cranston Anderson sum up on the State 
Medical Service controversy (N. R., 
June 24). 

Ever since the B.M.A. decided to fore- 
stall the Government’s White Paper by 
laying down its own ideas about the future 
reorganisation of the Health Services, 
_public and doctors alike have been 
bewildered, not to say bothered. 

Admitted Dr. Anderson: there had b@ 

wthendency during the past few wéeKs 
bing away from the progressive out- 
look of the Medical Planning Commission 
to a more conservative attitude and the 
advocacy of a mere extension of. the 
National Health Insurance. 

He thought this reaction was partly due 
to the premature. disclosures by the Min- 
ister of Health on the method of employ- 
ment and remuneration of medical prac- 
titioners; and about the part to be played 
by local authorities. But, he explained, 
the feeling of Parliament and the people 
was for such a scheme, in spite of 
the B.M.A’s efforts to persuade them to 
the contrary. He _ believed, too, that 
doctors would accept a 100 percent scheme 
if Parliament decided on it. To fight it 
would be to lose the sympathy and good 
will of the public. More could be gained 
by reserving strength for negotiation on 
the terms of seryige, __—.. 


WHITE PAPER 
_ . SOON 


ByOur POLITICAL CORRESPONDENT 


Mr. Brown, the ‘Minister of 


| Health, has finished his consulta- 


tions about the proposed compre- 


|hensive. national medica 


he ain nd is. 
W risetting 


sults. is likely ec 
peter the Cabinet in a few wee 
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B.M.A.’s APPROVAL ON } 
CONDITIONS 


EXTENSION OF HEALTH 
SURANCE, 
Mecai 


nm Tot: 
nt to the setting up of a 


yas 


comprehensive national medical sefvice 
was agen at the final session of the annual 
representative meeting of the British 
Medicaf. Association yesterday at }the 
headguarters of the association in Tavi- 
stock Square ; and one resolution specifi- 


cally, expressed agreement with, ~ the 
general principles of the Beveridge*plan.” 
Three. principal: resolutions defined the 
poli¢yiof the association as recommended 
by fhe Council and adopted with modifi- 
cations after prolonged debate. 7 

The first resolution recommended that. pend- 
ing the administrative changes necessary for a 


national medical service, 


p towards the satisfaction of assugnption B’ 
id be extension of National Health Iqsmrance 
dependents of insured persons and others 
mic stats and to cover consultant and 
rvices and laboratory and hospital facilities 
general practitioner service. The service 
proved from time to time as. 
féss10il. tNove pe. Sous Wah incomcsvacove 
limit could, if Parliament decides 40 make 
availgdie to every member of the co unity, 
w become voluntary contributors4t@o the 
e seryee. A reconstruction of insurance com- 
mittees woul be necessary. 


Seggndy, it was resolved that there should 
‘any extension of service under the 
| Health Insurance Act until satisfac- 

Ss and conditions, including am ade- 
pitation fee, had been agreed. '. 
| third -resolution adopted was that “ A 
mprehensive medical service should be avail- 
Able for all who need it ; but it is unnédéssary” 
‘for the State to provide it for those ie are 
willing, and able to provide it for themselves 


THE BEVERIDGE REPORT . 
; This proposal was put forward by’ DryS. 
Wanp (Birmingham) and adopted by 149 votes 
to 37. It was emphasized both by the chaif- 
ofan (Dr. Peter seegcaid) and from the hall 
he association ;was_ mot opposed to the 
Beveridge report. 7 Mr... S. Sourrar (chaif- 
man of the council) said’the B.M.A. had béen 

consulted in its prepafation. ) : 
_ A. resolution looking to the future provided 
that “ there should. be initiated, by arrange- 
ment and agreement between the Government 
and the profession, organized experiment¥ in 
methods of practice, such as group p €, 
including ‘health centres of different . kinds, 
ah should extend’.to general practitioner 
a to general 
nts in scot 
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Ancient Order of Foresters 
The Popular Friendly Society 


ENDOWMENT AND DEATH 
ASSURANCES UP TO £300. 


No Entrance Fee. Immediate Freedom to Benefits. 


This is not an Insurance Company, but a Friendly Society 
managed by the members for the memoers. 


SOME OF THE ADVANTAGES. 
Voluntary Section. 


In addition to the Tables specified overleaf Males and 
Females may be admitted from birth to 60 years under other 
Tables—Husband, Wife and Children can join the same 
Court—Insured persons become members of a Brotherhood, 
not numbers in a company—J//embers may obtain advances to 
buy their own houses—Assistance granted in times of distress 
—up to 4% interest ts paid on monthly balances on money 
deposited with the Court—Convalescent Home _ Letters 
granted. 


National Health Insurance Section. 


The Society administers and pays all Benefits under the 
N.H.1. Acts. Secure your benefits through the A.O.F. 


Additional Sickness Benefil, Dental, Ophthalmic, Maternity 
and other Benefits are payable to all members on qualification. 


Vail & Co., Ltd. (T.U.), Printers, E.C.1 


Form M.C.C/2 


- Kindly bring this to the notice of any 
Friend to whom it may be of interest. 


START NOW 


TO MAKE PROVISION FOR 
Sickness & Funeral Benefits 


WITH A FIXED AND 


GUARANTEED SHARE-OUT 
AT CHRISTMAS 


Men and Women. Ages 16 to 44 years. 
PERMANENT INSURANCE. 
No Entrance Fee. No Re-joining Necessary . 


IMMEDIATE BENEFITS. 


CONTRIBUTION—ONE SHILLING WEEKLY. 


Benefits Payable Throughout Life. 
(See page 2.) 


See —s 


JOIN THE 


Ancient Order of Foresters 


A Permanent Society over 100 years old. 
i FUNDS SAFEGUARDED UNDER GUARANTEE. 
SOUND AND SOLYENT. 


a 
-—__—_ - - q 


Fixed Contributions, not increasing year by year. Payabla 
weekly, monthly or Quarterly (13 weeks to the Quarter). 

Members can join any time, the Share-Out being in 
proportion to the number of monthly contributions paid. 

A contribution of 6d. weekly will provide for half the 
benefits. Higher Benefits at Proportionate Rates. 


All particulars can be obtained from :— 


G. H. HUCKETT, 
10, CRAVEN ROAD, 
ADDISCOMBE, 
CROYDON, SURREY. 


BENEFITS: 
Payable Throughout Life. 


ee 


(1) Sickness Benefits: 
10/- weekly for the first six months. 


6/- weekly for another six months. 
2/6 weekly as long as illness lasts. 


(2) Maternity Benefit (Women Members only), £2 (subject to a 
waiting period). 


(3) Funeral Benefits :—Men, £10, Wives & Women Members £6. 


(4) An Annual Share-Out which does not vary but remains the 
same throughout life and is in accordance with age on 
joining, as follows :— 


| | 
Age next | Age next 
Men birthday Women Men | birthday Women 
at entry | | at entry 
és. d. Sadi és 4) £s.d 
woe ae ee ee oe ee 
; O60) 18 biG: a4 4.3.81 2 4 4 
ee Gee ; * €11°8-6¢) -m 11 4 
ee Se ee ey eek 19 4) 36 1 0 8 
ee ae 2] ; 6 6 |S See eee ae ee 
i i cee 1 6 8 7 8) 8 19 4 
et oe 23 1 6 4 i rae vee 19 0 
164) #4 ee 2 16 O| 39 18 4 
i 6 0 25 ay ee 48; 4 17 8 
oe a vee ee 13 8 4] 16 & 
‘oo oe eee | “4s 28| «4 16 4 
44° 3 . - . li 4 43 15 8 
‘ae 29 ee ee id 0 44 15 0 
3; 2 4 30 a 9 0 45 14 8 
oe 31 ae io _ om — 
| 


The Share-Out may, if desired, be left on deposit and will 
earn compound interest. 


ANCIENT ORDER OF FORESTERS, 
LONDON UNITED DISTRICT. 


a ee ET Rens s stance 


ei” PRR wr peeinetnperee ines neperereninta ss f+ 


Of (Address) ........cccccessevccccccccssccesssccseress adiidensesaReebsvinss Esaves 


hereby apply for membership of the above Society and hereby declare that 
I am in sound bodily health and not subject to any disease whatsoever and 
am willing to submit myself for medical examination if required. 1 
further declare that my wife is in sound bodily health and has no consti- 
tutional infirmity whatsoever, and that my answers to the following 
questions are true to the best of my knowledge and belief. 


When were you born __e.......... GI vsscssics je eee Year 
Your age next birthday — |.......eeesseeeeecneceeeeeeeeeseeeeeeeeeeeceeeenes 
Occupation «—«§-_——_____ eee a ee eeeeeeeenacecueenceteeeeeeeeseeeeeeeeesesenes 
Witte’ @ Cnrimtiess POTS © © Lik ioc de ces sccicivcccacccotsusescccestocicesiubeteeen 
Dibba Of Ware 6 WRU Bicaien scenes ges dec eekcs desigsceuss nccenieee 
Date of MiarTiaee  Aiivccke eg i cucceencs bavanssenvecnessntsansigekiones 
Benefits you wish to pay for— 

Sickness :—.........+.. Risdsbsonvonns d. weekly (Full Pay). 

AS ES inccinni .seae--At Death of Wife, Z....... aeonse 

Maternity Benefit—(Women Members only) Z£...........- 

Contribution payable :—.......... S.rccceseeeeed. per week. 

Amount of Annual Share-Out, £............... REE ERE NE d. 


I hereby agree that the above declaration and replies shall be tbe ground 
of contract between the said Court and myself, and if any of the state- 
ments herein contained be not true, any sums that may be paid by me to 
the Court shall be forfeited, and myself deprived of all benefits or 
advantage from the said Court and the Order. And I further declare that 
I will conform to all the Rules of the Court and of the Order, now in 
force or hereafter, to be enacted, or submit myself to the penalties therein 


contained. 
As witness my hand this............ OO I i is ch csi snciudivkendeenactndaeaiine RE 


LUD-NHJV-F. 


National 
Health 


Insurance 


Compulsory 
Insurance 


of 
Employed 
Juveniles 


Age 14 and Upwards. 


i occeinemnemeneninenmeninamaiaeel 


LONDON UNITED DISTRICT— 
Ancient Order of Foresters Friendly Approved Society 


Please Read and Keep for Reference. 


1. 


BOYS and GIRLS who have LEFT SCHOOL and 
STARTED WORK FOR AN EMPLOYER are REQUIRED 
to be insured under the NATIONAL HEALTH IN- 
SURANCE ACT, and to hand Cards to their Employers 
for stamping. 


Until they attain age 16 the Contribution is 4d. a week 
(2d. of which is deducted from wages); they are known 
as JUVENILE CONTRIBUTORS and are entitled to 
MEDICAL BENEFIT (i.e., treatment by doctor and 
medicines) for which they require a MEDICAL CARD. 
Contributions are not payable during unemployment. 


. The ANCIENT ORDER OF FORESTERS APPROVED 


SOCIETY supplies Cards for stamping and arranges for 
the issue of the MEDICAL CARD by the Local Insurance 
Committee, to its Juvenile Contributor Members. 


Juvenile Contributions (at 4d.) do not count for other 
Health Insurance Benefits (Sickness payments, etc.). 
BUT a member who has joined the A.O.F. as a JUVENILE 
CONTRIBUTOR is, if employed at age 16 or shortly 
after, passed automatically into ordinary N.H.I. member- 
ship (without further application) AND becomes entitled 
to TREATMENT ADDITIONAL BENEFITS (Dental, 
Optical, etc.) in January of the third year AFTER 
JOINING AS A JUVENILE CONTRIBUTOR (instead 
of 3 years after entering ordinary N.H.I. membership). 
JUVENILE CONTRIBUTORS WHO DO NOT JOIN A 
SOCIETY DO NOT REAP THIS ADVANTAGE. 


A Juvenile Contributor who is not employed at age 16 
remains in the Juvenile Class until again employed but 
if not employed by June 30th or December 31st following 
age 164 then ceases to be insured, and upon subsequently 
becoming employed must join anew, 


Record Cards (receipt for stamps) are not issued to 
Juvenile Coptributors but are supplied when they pass 
into ordinary N.H.I. membership. | 
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PARENTS—See that your children 
start well by joining the 


Ancient Order of Foresters 


Approved Society 


for their National Health Insurance Cards 
when they start work (or as soon as 
possible afterwards)—they will reap 
the advantage of Early Entitlement 

to Generous Additional Benefits 


DENTAL, OPTICAL, 
SURGICAL APPLIANCES. 
CONVALESCENT HOMES, 
HOSPITAL (IN-PATIENTS), 
ETc. 
Fill in name and address below and send to the Court 


Secretary, or to the District Secretary, London United 
District, Foresters Hall, 15, Clerkenwell Road, London, E.C.1. 


Please send me National Health Insurance Form of 
Application for Membership. 


Applications may also be made by Adult Insured Persons 


PRINTED PAPER RATE 


To the Secretary, 


Ancient Order of Foresters Approved Society (152) 


Mr. G. H. HUCKETT, 
10, CRAVEN ROAD, 
ADDISCOMBE, 
CROYDON, 
SURREY. 


